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UK Pricing

UK Pricing (Signed up before 19 November 2019)*
Domestic Transactions International transactions

(This fee is charged to the
Merchant in the currency of the

processed transaction)

Monthly Packages

Product Successful Transactions Failures and
Chargebacks HVT Threshold HVT Surcharge Standard Plus Pro

Bank Debit 1% (min. £0.20, max. £2) N/A N/A N/A 2% + £0.20 N/A £50 £200

Instant Bank Pay 1% (min. £0.20, max. £2) N/A N/A N/A 2% + £0.20 N/A £50 £200

UK Pricing (Signed up between 19 November 2019 and 01 August 2021)**
Domestic Transactions International transactions

(This fee is charged to the
Merchant in the currency of the

processed transaction)

Monthly Packages

Product Successful Transactions Failures and
Chargebacks HVT Threshold HVT Surcharge

Standard Plus Pro

Bank Debit 1% + £/€0.20 (max £/€4)*** N/A £2,000 0.10% 2% + £0.20 N/A £50 £200

Instant Bank Pay 1% + £/€0.20 (max £/€4)*** N/A N/A N/A 2% + £0.20 N/A £50 £200

UK Pricing (Signed up between 02 August 2021 and 06 July 2023)
Domestic Transactions International transactions

(This fee is charged to the
Merchant in the currency of the

processed transaction)

Monthly Packages

Product Successful Transactions Failures and
Chargebacks HVT Threshold HVT Surcharge

Standard Plus Pro

Bank Debit 1% + £/€0.20 (max
£/€4)*** N/A £/€2,000 0.30% 2% + £0.20 N/A £50 £200

Instant Bank Pay 1% + £/€0.20 (max
£/€4)*** N/A N/A N/A 2% + £0.20 N/A £50 £200

UK Pricing (Charity Pricing)****
Domestic Transactions International transactions

(This fee is charged to the
Merchant in the currency of
the processed transaction)

Monthly Packages

Product Successful Transactions
Failures and
Chargebacks HVT Threshold HVT Surcharge Standard Plus Pro

Bank Debit 0.75% + £/€0.15 (max
£/€3)*** N/A £/€2,000 0.30% 1.5% + £0.15 N/A £50 £200

Instant Bank Pay 0.75% + £/€0.15 (max
£/€3)*** N/A N/A N/A 1.5% + £0.15 N/A £50 £200

*If you signed up before 19 Nov 2019, but your pricing has been amended between 01 Feb 2020 and 01 August 2021, then the pricing listed under 'Signed up between 19 November 2019 and 01 August 2021' in the above table applies to you.

**If you signed up before 01 August 2021, but your pricing has been amended starting on, or between 02 August 2021 and 06 July 2023, then the pricing listed under 'Signed up between 02 August 2021 and 06 July 2023' in the above table applies to you.

***Eurozone payments will be charged at domestic pricing if you have a dedicated EUR bank account added to your GoCardless account. If you don't have a EUR bank account, you can still collect payments from Eurozone customers, but international transaction fee will apply.

**** This pricing is indicative of a 25% reduction to the Successful Transaction Fee and International Transaction Fees listed under ‘Signed up between 02 August 2021 and 06 July 2023' in the above table and is subject to eligible charity status.



Supported Eurozone Countries (excl. Germany & Austria) Pricing

Supported Eurozone Countries (excl. Germany & Austria) Pricing (Signed up before 19 November 2019)*
Domestic Transactions International transactions

(This fee is charged to the
Merchant in the currency of the

processed transaction)

Monthly Packages

Product Successful Transactions Failures and
Chargebacks HVT Threshold HVT Surcharge Standard Plus Pro

Bank Debit 1% (min. €0.20, max. €2) N/A N/A N/A 2% + €0.20 N/A €50 €250

Supported Eurozone Countries (excl. Germany & Austria) Pricing (Signed up between 19 November 2019 and 01 August 2021)**
Domestic Transactions International transactions

(This fee is charged to the
Merchant in the currency of the

processed transaction)

Monthly Packages

Product Successful Transactions Failures and
Chargebacks HVT Threshold HVT Surcharge Standard Plus Pro

Bank Debit 1% + €0.20 (max €2) N/A €2,000 0.10% 2% + €0.20 N/A €50 €250

Supported Eurozone Countries (excl. Germany & Austria) Pricing (Signed up between 02 August 2021 and 06 July 2023)
Domestic Transactions International transactions

(This fee is charged to the
Merchant in the currency of the

processed transaction)

Monthly Packages

Product Successful Transactions Failures and
Chargebacks HVT Threshold HVT Surcharge

Standard Plus Pro

Bank Debit 1% + €0.20 (max €2) N/A €2,000 0.30% 2% + €0.20 N/A €50 €250

Supported Eurozone Countries (excl. Germany & Austria) Pricing (Charity Pricing)***
Domestic Transactions International transactions

(This fee is charged to the
Merchant in the currency of
the processed transaction)

Monthly Packages

Product Successful Transactions Failures and
Chargebacks HVT Threshold HVT Surcharge Standard Plus Pro

Bank Debit 0.75% + £/€0.15 (max
£/€1.50) N/A €2,000 0.30% 1.5% + €0.15 N/A €50 €250

*If you signed up before 19 Nov 2019, but your pricing has been amended between 01 Feb 2020 and 01 August 2021, then the pricing listed under 'Signed up between 19 November 2019 and 01 August 2021' in the above table applies to you.

**If you signed up before 01 August 2021, but your pricing has been amended starting on, or between 02 August 2021 and 06 July 2023, then the pricing listed under 'Signed up between 02 August 2021 and 06 July 2023' in the above table applies to you.

***This pricing is indicative of a 25% reduction to the Successful Transaction Fee and International Transaction Fees under 'Signed up between 02 August 2021 and 06 July 2023' in the above table and is subject to eligible charity status.



Australia Pricing

Australia Pricing (Signed up before 19 November 2019)*
Domestic Transactions International transactions

(This fee is charged to the
Merchant in the currency of the

processed transaction)

Monthly Packages

Product Successful Transactions Failures and
Chargebacks HVT Threshold HVT Surcharge Standard Plus Pro

Bank Debit
1% (min. $0.35, max.$3.50) N/A N/A N/A 2% + $0.40 N/A $100 $350

Australia Pricing (Signed up between 19 November 2019 and 01 August 2021)**
Domestic Transactions International transactions

(This fee is charged to the
Merchant in the currency of the

processed transaction)

Monthly Packages

Product Successful Transactions Failures and
Chargebacks HVT Threshold HVT Surcharge

Standard Plus Pro

Bank Debit 1% + $0.40 (max $4)*** N/A $3,000 0.10% 2% + $0.40 N/A $100 $350

Australia Pricing (Signed up between 02 August 2021 and 06 July 2023)
Domestic Transactions International transactions

(This fee is charged to the
Merchant in the currency of the

processed transaction)

Monthly Packages

Product Successful Transactions Failures and
Chargebacks HVT Threshold HVT Surcharge

Standard Plus Pro

Bank Debit 1% + $0.40 (max $4)*** N/A $3,000 0.30% 2% + $0.40 N/A $100 $350

*If you signed up before 19 Nov 2019, but your pricing has been amended between 01 Feb 2020 and 01 August 2021, then the pricing listed under 'Signed up between 19 November 2019 and 01 August 2021' in the above table applies to you.

**If you signed up before 01 August 2021, but your pricing has been amended starting on, or between 02 August 2021 and 06 July 2023, then the pricing listed under 'Signed up between 02 August 2021 and 06 July 2023' in the above table applies to you.

*** Payments from New Zealand will be charged at domestic pricing if you have a dedicated NZD bank account in New Zealand added to your GoCardless account. If you don't have a NZD bank account, you can still collect payments from New Zealand customers, but international will apply.



Austria Pricing

Austria Pricing (Signed up before 19 November 2019)*
Domestic Transactions International transactions

(This fee is charged to the
Merchant in the currency of the

processed transaction)

Monthly Packages

Product Successful Transactions Failures and
Chargebacks HVT Threshold HVT Surcharge Standard Plus Pro

Bank Debit 1% (min. €0.20, max. €2) N/A N/A N/A 2% + €0.20 N/A €50 €250

Austria Pricing (Signed up between 19 November 2019 and 01 August 2021)**
Domestic Transactions International transactions

(This fee is charged to the
Merchant in the currency of the

processed transaction)

Monthly Packages

Product Successful Transactions Failures and
Chargebacks HVT Threshold HVT Surcharge Standard Plus Pro

Bank Debit 1% + €0.20 (max €1) €7 €2,000 0.10% 2% + €0.20 N/A €50 €250

Austria Pricing (Signed up between 02 August 2021 and 06 July 2023)
Domestic Transactions International transactions

(This fee is charged to the
Merchant in the currency of the

processed transaction)

Monthly Packages

Product Successful Transactions Failures and
Chargebacks HVT Threshold HVT Surcharge Standard Plus Pro

Bank Debit 1% + €0.20 (max €1) €7 €2,000 0.30% 2% + €0.20 N/A €50 €250

Austria Pricing (Charity Pricing)***
Domestic Transactions International transactions

(This fee is charged to the
Merchant in the currency of
the processed transaction)

Monthly Packages

Product Successful Transactions Failures and
Chargebacks HVT Threshold HVT Surcharge Standard Plus Pro

Bank Debit 0.75% + €0.15 (max €0.75) €7 €2,000 0.30% 1.5% + €0.150 N/A €50 €250

*If you signed up before 19 Nov 2019, but your pricing has been amended between 01 Feb 2020 and 01 August 2021, then the pricing listed under 'Signed up between 19 November 2019 and 01 August 2021' in the above table applies to you.

**If you signed up before 01 August 2021, but your pricing has been amended starting on, or between 02 August 2021 and 06 July 2023, then the pricing listed under 'Signed up between 02 August 2021 and 06 July 2023' in the above table applies to you.

***This pricing is indicative of a 25% reduction to the Successful Transaction Fee and International Transaction Fees listed under 'Signed up between 02 August 2021 and 06 July 2023' in the above table and is subject to eligible charity status.



Canada Pricing

Canada Pricing (Signed up before 19 November 2019)*
Domestic Transactions International transactions

(This fee is charged to the
Merchant in the currency of the

processed transaction)

Monthly Packages

Product Successful Transactions Failures and
Chargebacks HVT Threshold HVT Surcharge Standard Plus Pro

Bank Debit 1% (min. $0.40, max. $4) N/A N/A N/A 2% + $0.40 N/A $80 $350

Canada Pricing (Signed up between 19 November 2019 and 01 August 2021)**
Domestic Transactions International transactions

(This fee is charged to the
Merchant in the currency of the

processed transaction)

Monthly Packages

Product Successful Transactions Failures and
Chargebacks HVT Threshold HVT Surcharge Standard Plus Pro

Bank Debit 1% + $0.40 (max $4) N/A $3,000 0.10% 2% + $0.40 N/A $75 $350

Canada Pricing (Signed up between 02 August 2021 and 06 July 2023)
Domestic Transactions International transactions

(This fee is charged to the
Merchant in the currency of the

processed transaction)

Monthly Packages

Product Successful Transactions Failures and
Chargebacks HVT Threshold HVT Surcharge Standard Plus Pro

Bank Debit 1% + $0.40 (max $4) N/A $3,000 0.30% 2% + $0.40 N/A $75 $350

*If you signed up before 19 Nov 2019, but your pricing has been amended between 01 Feb 2020 and 01 August 2021, then the pricing listed under 'Signed up between 19 November 2019 and 01 August 2021' in the above table applies to you.

**If you signed up before 01 August 2021, but your pricing has been amended starting on, or between 02 August 2021 and 06 July 2023, then the pricing listed under 'Signed up between 02 August 2021 and 06 July 2023' in the above table applies to you.



Denmark Pricing

Denmark Pricing (Signed up before 19 November 2019)*
Domestic Transactions International transactions

(This fee is charged to the
Merchant in the currency of the

processed transaction)

Monthly Packages

Product Successful Transactions Failures and
Chargebacks HVT Threshold HVT Surcharge Standard Plus Pro

Bank Debit
1% (min DKK 7, max DKK22) N/A N/A N/A 2% + DKK 9 N/A DKK 400 DKK 1,700

Denmark Pricing (Signed up between 19 November 2019 and 01 August 2021)**
Domestic Transactions International transactions

(This fee is charged to the
Merchant in the currency of the

processed transaction)

Monthly Packages

Product Successful Transactions Failures and
Chargebacks HVT Threshold HVT Surcharge Standard Plus Pro

Bank Debit 1% + DKK 9 (max DKK 20) N/A DKK 10,000 0.1% 2% + DKK 9 N/A DKK 500 DKK 2,000

Denmark Pricing (Signed up between 02 August 2021 and 06 July 2023)
Domestic Transactions International transactions

(This fee is charged to the
Merchant in the currency of the

processed transaction)

Monthly Packages

Product Successful Transactions Failures and
Chargebacks HVT Threshold HVT Surcharge Standard Plus Pro

Bank Debit 1% + DKK 9 (max DKK 20) N/A DKK 10,000 0.3% 2% + DKK 9 N/A DKK 500 DKK 2,000

*If you signed up before 19 Nov 2019, but your pricing has been amended between 01 Feb 2020 and 01 August 2021, then the pricing listed under 'Signed up between 19 November 2019 and 01 August 2021' in the above table applies to you.

**If you signed up before 01 August 2021, but your pricing has been amended starting on, or between 02 August 2021 and 06 July 2023, then the pricing listed under 'Signed up between 02 August 2021 and 06 July 2023' in the above table applies to you.



Germany Pricing

Germany Pricing (Signed up before 19 November 2019)*
Domestic Transactions International transactions

(This fee is charged to the
Merchant in the currency of the

processed transaction)

Monthly Packages

Product Successful Transactions Failures and
Chargebacks HVT Threshold HVT Surcharge Standard Plus Pro

Bank Debit 1% (min. €0.20, max. €2) N/A N/A N/A 2% + €0.20 N/A €50 €250

Instant Bank Pay 1% (min. €0.20, max. €2) N/A N/A N/A 2% + €0.20 N/A €50 €250

Germany Pricing (Signed up between 19 November 2019 and 01 August 2021)**
Domestic Transactions International transactions

(This fee is charged to the
Merchant in the currency of the

processed transaction)

Monthly Packages

Product Successful Transactions Failures and
Chargebacks HVT Threshold HVT Surcharge Standard Plus Pro

Bank Debit 1% + €0.20 (max €1) €3.50 €2,000 0.10% 2% + €0.20 N/A €50 €250

Instant Bank Pay 1% + €0.20 (max €1) €3.50 N/A N/A 2% + €0.20 N/A €50 €250

Germany Pricing (Signed up between 02 August 2021 and 06 July 2023)
Domestic Transactions International transactions

(This fee is charged to the
Merchant in the currency of the

processed transaction)

Monthly Packages

Product Successful Transactions Failures and
Chargebacks HVT Threshold HVT Surcharge Standard Plus Pro

Bank Debit 1% + €0.20 (max €1) €3.50 €2,000 0.30% 2% + €0.20 N/A €50 €250

Instant Bank Pay 1% + €0.20 (max €1) €3.50 N/A N/A 2% + €0.20 N/A €50 €250

Germany Pricing (Charity Pricing)***
Domestic Transactions International transactions

(This fee is charged to the
Merchant in the currency of
the processed transaction)

Monthly Packages

Product Successful Transactions Failures and
Chargebacks HVT Threshold HVT Surcharge Standard Plus Pro

Bank Debit 0.75% + €0.15 (max €0.75) €3.50 €2,000 0.30% 1.5% + €0.15 N/A €50 €250

Instant Bank Pay 0.75% + €0.15 (max €0.75) €3.50 N/A N/A 1.5% + €0.15 N/A €50 €250

*If you signed up before 19 Nov 2019, but your pricing has been amended between 01 Feb 2020 and 01 August 2021, then the pricing listed under 'Signed up between 19 November 2019 and 01 August 2021' in the above table applies to you.

**If you signed up before 01 August 2021, but your pricing has been amended starting on, or between 02 August 2021 and 06 July 2023, then the pricing listed under 'Signed up between 02 August 2021 and 06 July 2023' in the above table applies to you.

***This pricing is indicative of a 25% reduction to the Successful Transaction Fee and International Transaction Fees listed under 'Signed up between 02 August 2021 and 06 July 2023' in the above table and is subject to eligible charity status.



New Zealand Pricing

New Zealand Pricing (Signed up before 19 November 2019)*
Domestic Transactions International transactions

(This fee is charged to the
Merchant in the currency of
the processed transaction)

Monthly
Packages

Product Successful Transactions Failures and
Chargebacks HVT Threshold HVT Surcharge Standard Plus Pro

Bank Debit 1% (min. $0.40, max.
$4.40) N/A N/A N/A 2% + $0.40 N/A $100 $400

New Zealand Pricing (Signed up between 19 November 2019 and 01 August 2021)**
Domestic Transactions International transactions

(This fee is charged to the
Merchant in the currency of the

processed transaction)

Monthly Packages

Product Successful Transactions Failures and
Chargebacks HVT Threshold HVT Surcharge Standard Plus Pro

Bank Debit 1% + $0.40 (max $4)** N/A $3,000 0.10% 2% + $0.40 N/A $100 $400

New Zealand Pricing (Signed up between 02 August 2021 and 06 July 2023)
Domestic Transactions International transactions

(This fee is charged to the
Merchant in the currency of the

processed transaction)

Monthly Packages

Product Successful Transactions Failures and
Chargebacks HVT Threshold HVT Surcharge Standard Plus Pro

Bank Debit 1% + $0.40 (max $4)** N/A $3,000 0.30% 2% + $0.40 N/A $100 $400

*If you signed up before 19 Nov 2019, but your pricing has been amended between 01 Feb 2020 and 01 August 2021, then the pricing listed under 'Signed up between 19 November 2019 and 01 August 2021' in the above table applies to you.

**If you signed up before 01 August 2021, but your pricing has been amended starting on, or between 02 August 2021 and 06 July 2023, then the pricing listed under 'Signed up between 02 August 2021 and 06 July 2023' in the above table applies to you.

*** Payments from Australia will be charged at domestic pricing if you have a dedicated AUD bank account in Australia added to your GoCardless account. If you don't have an AUD bank account, you can still collect payments from Australian customers, but international will apply.



Sweden Pricing

Sweden Pricing (Signed up before 19 November 2019)*
Domestic Transactions International transactions

(This fee is charged to the
Merchant in the currency of the

processed transaction)

Monthly Packages

Product Successful Transactions Failures and
Chargebacks HVT Threshold HVT Surcharge Standard Plus Pro

Bank Debit 1% (min kr. 2, max kr. 20) N/A N/A N/A 2% + kr. 2 N/A kr. 500 kr 2,500

Sweden Pricing (Signed up between 19 November 2019 and 01 August 2021)**
Domestic Transactions International transactions

(This fee is charged to the
Merchant in the currency of the

processed transaction)

Monthly Packages

Product Successful Transactions Failures and
Chargebacks HVT Threshold HVT Surcharge Standard Plus Pro

Bank Debit 1% + kr. 2 (max kr. 20) N/A kr. 20,000 0.1% 2% + kr. 2 N/A kr. 500 kr 2,500

Sweden Pricing (Signed up between 02 August 2021 and 06 July 2023)
Domestic Transactions International transactions

(This fee is charged to the
Merchant in the currency of the

processed transaction)

Monthly Packages

Product Successful Transactions Failures and
Chargebacks HVT Threshold HVT Surcharge Standard Plus Pro

Bank Debit 1% + kr. 2 (max kr. 20) N/A kr. 20,000 0.3% 2% + kr. 2 N/A kr. 500 kr 2,500

*If you signed up before 19 Nov 2019, but your pricing has been amended between 01 Feb 2020 and 01 August 2021, then the pricing listed under 'Signed up between 19 November 2019 and 01 August 2021' in the above table applies to you.

**If you signed up before 01 August 2021, but your pricing has been amended starting on, or between 02 August 2021 and 06 July 2023, then the pricing listed under 'Signed up between 02 August 2021 and 06 July 2023' in the above table applies to you.



USA Pricing

USA Pricing (Signed up before 19 November 2019)*
Domestic Transactions International transactions

(This fee is charged to the
Merchant in the currency of the

processed transaction)

Monthly Packages

Product Successful Transactions Failures and
Chargebacks HVT Threshold HVT Surcharge Standard Plus Pro

Bank Debit 1% (min. $0.25, max.
$2.50) N/A N/A N/A 2% + $0.25 N/A $25 $75

USA Pricing (Signed up between 19 November 2019 and 01 August 2021)**
Domestic Transactions International transactions

(This fee is charged to the
Merchant in the currency of the

processed transaction)

Monthly Packages

Product Successful Transactions
Failures and
Chargebacks HVT Threshold HVT Surcharge Standard Plus Pro

Bank Debit 1% + $0.25 (max $2.50) $4 $1,000 0.10% 2% + $0.25 N/A $25 $75

USA Pricing (Signed up between 02 August 2021 and 06 July 2023)
Domestic Transactions International transactions

(This fee is charged to the
Merchant in the currency of the

processed transaction)

Monthly Packages

Product Successful Transactions Failures and
Chargebacks HVT Threshold HVT Surcharge Standard Plus Pro

Bank Debit 1% + $0.25 (max $2.50) $4 $1,000 0.30% 2% + $0.25 N/A $25 $75

*If you signed up before 19 Nov 2019, but your pricing has been amended between 01 Feb 2020 and 01 August 2021, then the pricing listed under 'Signed up between 19 November 2019 and 01 August 2021' in the above table applies to you.

**If you signed up before 01 August 2021, but your pricing has been amended starting on, or between 02 August 2021 and 06 July 2023, then the pricing listed under 'Signed up between 02 August 2021 and 06 July 2023' in the above table applies to you.



Supported countries that do not use Euro as currency (Bulgaria, Croatia, Czech Republic, Hungary, Romania, Norway, Poland,
Switzerland, South Africa or such other countries as may not be listed in this document) Pricing

Supported countries that do not use Euro as currency (Bulgaria, Croatia, Czech Republic, Hungary, Romania, Norway, Poland, Switzerland, South Africa or such other countries
as may not be listed in this document) Pricing (Signed up before 19 November 2019)*

Domestic & International Transactions Monthly Packages

Product Successful Transactions
Failures andChargebacks HVT Threshold HVT Surcharge Standard Plus Pro

Bank Debit 1% (min. €0.20, max. €2) N/A N/A N/A N/A €50 €250

Supported countries that do not use Euro as currency (Bulgaria, Croatia, Czech Republic, Hungary, Romania, Norway, Poland, Switzerland, South Africa or such other countries
as may not be listed in this document) Pricing (Signed up between 19 November 2019 and 01 August 2021)**

Domestic & International Transactions
Monthly Packages

Product Successful Transactions Failures and
Chargebacks HVT Threshold HVT Surcharge

Standard Plus Pro

Bank Debit 2.5% + €0.20 N/A N/A N/A N/A €50 €250

Supported countries that do not use Euro as currency (Bulgaria, Croatia, Czech Republic, Hungary, Romania, Norway, Poland, Switzerland, South Africa or such other countries
as may not be listed in this document) Pricing (Signed up between 02 August 2021 and 06 July 2023)

Domestic & International Transactions
Monthly Packages

Product Successful Transactions Failures and
Chargebacks HVT Threshold HVT Surcharge

Standard Plus Pro

Bank Debit 2.5% + €0.20 N/A N/A N/A N/A €50 €250

*If you signed up before 19 Nov 2019, but your pricing has been amended between 01 Feb 2020 and 01 August 2021, then the pricing listed under 'Signed up between 19 Nov 2019 and 01 August 2021' in the above table applies to you.

**If you signed up before 01 August 2021, but your pricing has been amended starting on, or between 02 August 2021 and 06 July 2023, then the pricing listed under 'Signed up between 02 August 2021 and 06 July 2023' in the above table applies to you.


