
Easy, no-cost implementation
The Energy Partner implementation process is 
designed to be efficient and minimize the impact  
to your facility. We’ll make sure your business needs 
are met every step of the way as we get you up and 
ready to be more sustainable and earn money with  
the program.

PGE will work with your business to create an Energy Partner 
load reduction plan to maximize your earning potential based  
on your facility’s unique needs and sustainability goals. 

Then we’ll install equipment at your facility to establish 
communication. The equipment enables you to monitor your 
energy use levels in real time, 24/7. We’ll simulate an Energy 
Partner event to ensure that you are comfortable with the 
procedures outlined in your Energy Partner plan.

That’s it—your facility will officially be enrolled in the Energy 
Partner program! Your Energy Partner plan can be adjusted  
as your energy load changes and as you gain experience in  
the program.
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Find out how Energy Partner can help you  
boost your sustainability and your bottom line.

Visit portlandgeneral.com/energypartner or contact an Energy 
Partner specialist Monday through Friday, 8:30 a.m.–5 p.m.,  
at 877-759-7510 or energypartner@pgn.com.

PGE Energy Partner℠



What happens during an Energy Partner event?

PGE Energy Partner℠

4 RECEIVE MONTHLY PAYMENTS 
You get paid every month when you successfully participate in events. 
And if there are no events that month, you’ll still get paid.

1  NOTIFICATION
PGE notifies you of an event in advance by text, email or phone.  
You may opt out of any event, and we’ll send a second notice when  
the event begins. 

2 EVENT 
Everyone participating in an Energy Partner event reduces the 
load on the energy grid precisely when it is needed, helping our 
environment and keeping energy prices lower for everyone. If 
you’ve chosen an automated process, no action is needed on your 
part—we’ll handle everything for you. If you’ve chosen a manual 
process, your staff will implement the steps in your custom load 
reduction plan.

3 EVENT ENDS 
PGE lets you know when the event ends so you can return to normal 
operations. Within 48 hours, we’ll send you an email indicating how 
much energy your business saved during the event and include a link 
to your online Energy Partner portal for more details. 


