
You can request information and 
estimates via info-only requests
New residential

•	 Cost estimates* for new service not provided by 
Line Cost Estimator Tool

•	 Nearest PGE poles/transformers available

•	 Design consultation to relocate PGE assets

•	 Design consultation for OSHA/NESC clearance

•	 Consultations about site complexities for power

Existing residential
•	 Cost estimates* to service upgrades/relocation not 

provided by Line Cost Estimator Tool

•	 Available Fault Current (AFC) request

•	 Design consultation to relocate PGE assets

•	 Cost estimates* to convert overhead service to 
underground

•	 Info to help prepare for bidding a job

Commercial
•	 Cost estimates* for new service/service upgrades 

(<1 MW demand)

•	 Available Fault Current (AFC) request

•	 Arc flash study information request

•	 Design consultation to relocate PGE assets

•	 Design consultation for OSHA/NESC clearance

•	 Assistance in understanding power availability

Municipalities
•	 High-level utility conflict review for road 

improvements to identify the number of PGE facilities 
in conflict with proposed municipality plans

•	 Info to help prepare contractors for bidding a job

NOTE: If you need a residential estimate*, please use our 
Residential Line Estimator.

*Cost estimates are intended as rough guidelines and 
may not reflect final costs.

For detailed estimates, please submit a “New electrical 
service” or “Change existing electrical service” request 
via PowerPartner. This will require additional customer 
information such as a site plan, load sheet and meter 
gear cut sheets (if applicable).

Process to submit  
info-only requests
For large load requests (1 MW or greater), 
please submit a New Request. When 
prompted, select “Greater than 1,000 kW.” 

Customers can submit requests through 
PowerPartner at portlandgeneral.com/
powerpartner.

1.	 Select “Start a New Request” 
from the tool bar at the top.

2.	 Select “Information.”

3.	 Select the type of request you’re 
inquiring about.

4.	 Provide applicant/company name 
and address pertinent to the 
information request.

5.	 Provide a brief description of the 
project/concerns.

6.	 Provide PGE meter number for 
AFC requests for existing meters.
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Guide for starting a new request 
through PowerPartner
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Example of detailed information 
needed for new request

Required fields


