
PGE Wireless Carrier Foreign Owned Pole Process (Updated 4/27/2026)
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Identifies foreign 
owned pole in PGE 

Service Territory for 
Wireless attachment 
and provides a set of 

preliminary 
drawings for review.

Discuss Specific 
Needs with 
customer

PGE Primary or Critical 
Guying attached? WPM to 
keep record of discussion 

in Wireless Sharedrive 

WPM requests carrier to submit  
Foreign owned pole application 

Carrier completes application 
https://portlandgeneral.com/

builders-new-construction/services-
wireless-carriers

Submits documents electronically via email to 
Wireless Group Inbox (uamwireless@pgn.com)
 Foreign Owned Pole Application (Found on 

Wireless Website)
 Application payment
 Authorization Letter from Pole Owner
 Construction drawings (updated as required) 
 Structural Analysis payment

Performs initial Review 
to verify that design 

meets PGE 
requirements.

Is site Design 
Acceptable?

Communicates issue(s) to carrier

Revises Design to 
Address PGE 
Comments

 Create WO  
 Fields and performs 

PLA
 Completes 

Preconstruction 
activities and works 
with Turnkey 
Contractor to 
complete

 Provides Notice to 
Proceed letter

 Complete tasks to 
send to TK Contractor

Sends TK 
estimate to 

carrier. 

Carrier reviews PGE 
estimate and 

authorizes work.

Signs and returns 
payment estimate 

Post Pole Replacement/
MR work Wireless PM 

Inspection once work is 
completed

Carrier works 
with pole 

owner/PGE 
approved 

contractor to 
complete 
wireless 

installation

Notifies Carrier of Work completion 
and sends to Billing for final invoice 

using actuals from turnkey 
contractor invoice

Carrier Submits 
payment to UAM 

Billing Group

Start

Is a x-former required for 
power? WPM to keep record 

of discussion in Wireless 
Sharedrive 

Wireless PM creates a COMDEV 
and works with Service 

Coordination to connect power 
to site. Power connection can 

be TK or PGE crews

End

Carrier works directly 
with Service 

Coordination for 
power connection

NoYes

No

No

Submits to TK Vendor for quote to perform 
work. (Will appear in Maximo TK Portlet)

Wireless PM facilitates Power 
Connection with Service Coordination 
(COMDEV/NO CMDEV/PGE Crews to 

connect) & NJUNS for finalizing tickets

Yes

Yes

End

Is the site a ‘New 
Build/PCO’ Request or 

‘Mod/Decom’ 
Request? 

New 
Build/PCO 
Request

Mod/
Decom 

Request

End

End

Carrier works directly 
with PGE approved 

Turnkey contractor to 
perform work as well 
as required PLA’s. If 

PLA requred, TK 
contractor to share 

PLA results with WPM. 
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