
Enrollment Instructions for the November and February Election Windows 

 

1. Go to: biz.portlandgeneral.com. 

2. Enter log-on information and sign into your account. If you are a first time user on the .Biz website, register as a  

“First-Time User”.  

 

3. After log-in, you will be taken to the “View & Download Bills” page, shown below. Select “Pricing Plans” on the 

left tab.  

 

 

 

 



4. Select “Election Window” to enroll accounts.  

 

5. Choose the account group in the drop down for which you would like to enroll accounts from.  

 

 

 

 

 

 

 



6. Enter the contact information of the person submitting the election window changes for the account group. 

Enter the contact information for the person authorizing the election window changes.  

 

7. Find the account that you would like to change the pricing plan for and select the pricing plan you would like to 

switch it to in the “Change To” column. The column immediately to the left of “Change To” shows you the 

current pricing option that the account is taking service under. Please note that there may be multiple pages of 

accounts, depending on how big your account group is.  

 

 

 

 



 

8. When your selections are complete, click “Next” located on the bottom right of the screen. This will take you to 

an Election Window summary page which summarizes the changes you have made for the enrollment window.  

 

 

 

 

 

 

 



9. Click “Submit” to finalize the changes. You will receive the following transaction confirmation and can download 

a PDF summary of your enrollment choices.  

 

 


