
   

 

 

PGE Income-Qualified Public Charging 
Discount 
ChargePoint How To: 

Please note: 
This instruction guide is only to be used once your Income-Qualified Charging Discount application has 

been submitted. You will need the unique code given to you when the application has been completed. 

Enter the connection via the App: 

Step 1: Download the ChargePoint App on IOS or Android 

 

 

https://apps.apple.com/us/app/chargepoint/id356866743
https://play.google.com/store/apps/details?id=com.coulombtech&hl=en_US&gl=US


   

 

 

Step 2: Open the ChargePoint App 
If this is your first time opening the app, you may be prompted to set up an account. 

Step 3: Once open tap the account button 

 



   

 

 

Step 4: Tap the connections button 

 



   

 

 

Step 5: Tap browse connections 

 



   

 

 

Step 6: Insert “PGEINCOMEQUAL” in the search bar and tap enter 

 



   

 

 

Step 7: Enter your unique code generated from the application 

 

Step 8: Wait for approval! 
Your connection should be live within 2 business days. 



   

 

 

Enter the connection via the website: 

Step 1: Log in or create an account on ChargePoint's website (chargepoint.com) 

 

Step 2: Tap the connections button 

 



   

 

 

Step 3: Tap the Use Connection Code 

 

Step 4: Enter in “PGEINCOMEQUAL” and tap search 

 



   

 

 

Step 5: enter in your unique code and tap request connection  

 

Step 6: Wait for your connection to be approved 
Approvals can take up to 2 business days 

 


