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SCHEDULE 3
RESIDENTIAL DEMAND RESPONSE WATER HEATER PILOT

PURPOSE

The Residential Demand Response Water Heater Pilot is a demand response option for eligible
residential Customers. The pilot is being conducted by the Bonneville Power Administration
(BPA), Pacific Northwest National Laboratory (PNNL), and PGE. The objectives of the
Residential Demand Response Water Heater Pilot are:

e To quantify the energy consumption that can be shifted to different times from water
heaters equipped with a communication interface that supports Direct Load Control
Events;

o To create an effective program design for a water heater demand response program;

To determine kW load that can be reduced at times of system peak demand;

o To create a business case that justifies a regional market transformation plan for
demand response ready (smart) water heaters;

¢ To integrate and test different technologies, and
To implement different demand response dispatch strategies.

DEFINITIONS

Customer Override — The ability for the Customer to suspend Direct Load Control for a period of
24 hours.

Direct Load Control — the means for a utility to remotely control an appliance. In terms of this
pilot, direct load control allows the Company to control when the water heater uses electricity to
heat water.

Direct Load Control Event — a period in which the Company will provide Direct Load Control.

Conventional Electric Resistance Water Heater — A water heater model ordered specifically for
this pilot. It will be available to qualified plumbers through customary distribution channels. The
water heater is the commercially manufactured PXNT-50 tank made and warranted by AO
Smith. The model is shipped from AO Smith with a small change to interpret the commands
provided by the project’s communication provider.

Heat Pump Water Heater — Recent models manufactured by AO Smith or GE Appliances.
When a Customer expresses interest in participation, PGE must verify that the customer’s water
heater model is compatible with the pilot's communication provider.

Advice No. 18-09
Issued August 16, 2018 Effective for service
James F. Lobdell, Senior Vice President on and after September 12, 2018

(€)

()

()

(T



Portland General Electric Company
P.U.C. Oregon No. E-18 Original Sheet No. 3-2

SCHEDULE 3 (Continued)
AVAILABLE

In territory served by the Company and a location with strong radio reception from KINK radio at
101.9 MHz.

APPLICABLE

Subiject to selection by the Company, eligible Residential Customers may elect to participate in
the pilot. Customers must have installed a properly sized conventional electric resistance or
heat pump water heaters prior to the beginning of the pilot, and have home Wi-Fi. The number
of eligible Customer to participate in the pilot is limited by BPA to approximately 100 to 200
Customers. Customers will remain on Schedule 7 and will be eligible for the incentives
described in this schedule.

ELIGIBILITY

Eligible Customers must be located within radio coverage of KINK radio. Customers must be
willing to implement a small, PGE-provided, socket-based, communication device on the water
heater. Customers must allow PGE and BPA to use the Customer’s existing Wi-Fi network
which will be used to collect data from the water heater. Direct Load Control Events will be
implemented via FM radio signals. Participating Customers must live full time in the home, with
the hot water heater, with no plans of moving or changing full time residency before July 31,
2018. The Customer must agree to participate in an initial survey and short weekly surveys
after commencement of the pilot.

DIRECT LOAD CONTROL EVENT

During the pilot there will be no limitation on the hours of Direct Load Control Events; however
the Customer can implement an override as indicated in the Special Conditions. During Direct
Load Control Events the Customer may allow the Company or BPA to control the water heater
for the duration of the event. Direct Load Control Events do not require notification.

Advice No. 17-02
Issued February 3, 2017 Effective for service
James F. Lobdell, Senior Vice President on and after March 22, 2017
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SCHEDULE 3 (Continued)
ENROLLMENT

The Customer enroliment period may begin prior to the term of the pilot. Customers must enroll
in the BPA pilot by August 31, 2017. The extended program is offered to already enrolled
customers who choose to remain in the pilot through September 30, 2020. Customers with heat
pump water heaters will be notified by mail or email and be provided with an opportunity to
enroll in this schedule. Customers with Conventional Electric Resistance Water Heaters will
have the opportunity to enroll through notification by a select, trained group of plumbers. PGE
expects this notification to occur primarily while a Customer replaces a failed electric water
heater. However, qualified Customers that contact PGE, or are informed by another method,
may be allowed to participate if they bear the cost of replacing their existing water heater with a
Conventional Electric Resistance Water Heater named above. Unless this pilot is otherwise
terminated, participating Customers will be enrolled for the entire pilot term.

INCENTIVE

Participating Customers will receive a $50 sign-up incentive payment after PGE verifies one
month of connectivity to the Customer’'s Wi-Fi network. A Customer that has participated, as
defined in the special conditions, for 12 months will receive a $100 participation incentive at the
end of the pilot. Customers will receive an additional $100 if they allow PGE to install a logging
device on the water heater for the duration of the pilot. The number of logging devices is
limited. Existing customers who choose to participate in the pilot will receive a $150 incentive if
they remain in the pilot until September 30, 2020. Incentives are paid to the Customer with a
check or gift card. To receive participation payment, the Customer must not move, withdraw, or
be removed from pilot during the 12 months.

Advice No. 19-16
Issued August 26, 2019 Effective for service
James F. Lobdell, Senior Vice President on and after October 1, 2019
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Portland General Electric Company
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SCHEDULE 3 (Concluded)
SPECIAL CONDITIONS
1. The Customer may terminate service under this pilot voluntarily. The Customer will not
receive a participation incentive if they withdraw or are removed from the pilot. The
Customer must notify PGE if they choose to withdraw from the pilot.
2. PGE has the right to remove a Customer from the pilot at any time, for any reason.
3. If a Customer withdraws or is removed from the pilot, the Customer is not eligible for
reenrollment during the pilot.
4. If the Customer moves from the enrolled residence during the term of the pilot, they are
no longer eligible for the pilot.
5. The Company is not responsible for any direct, consequential, incidental, punitive,

10.

TERM

exemplary, or indirect damages to the participating Customer or third parties that result
from Direct Load Control Events.

The Company or BPA shall have the right to select the Direct Load Control Event
schedule.

The Customer may activate a 24-hour suspension from the pilot by notifying the
Company through a Customer specific log-in page on the PGE website. A Customer
may be removed from the pilot if they implement the override option excessively; an
example of excessive is override use for more than 100 days, or more than 15 days in
any 30-day period.

To receive a participation incentive, the Customer must respond to weekly surveys
regarding the pilot, administered by the Company.

Radio transmitters installed onto the water heater will remain the property of the
Company before, during and after the conclusion of the pilot. The customer shall return
the device in a pre-paid postage box provided by PGE.

The provisions of this schedule do not apply for any time that the Company interrupts the
Customer’s load for a system emergency or any other time that a Customer’s service is
interrupted by events outside the control of the Company.

The pilot is active until September 30, 2020.

Advice No. 19-16
Issued August 26, 2019 Effective for service
James F. Lobdell, Senior Vice President on and after October 1, 2019
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SCHEDULE 4
MULTIFAMILY RESIDENTIAL DEMAND RESPONSE WATER HEATER PILOT

PURPOSE

The Multifamily Residential Demand Response Water Heater Pilot is a demand response option
for eligible Residential Customers. The objectives of the Multifamily Residential Demand
Response Water Heater Pilot are:
¢ To quantify the energy consumption that can be shifted to different times from:
o Water heaters equipped with a communication interface that supports Direct
Load Control Events, or
o Water heaters retrofitted with a control switch in the power supply to the tank
To inform further the program design for a water heater demand response program;
¢ To determine an appropriate incentive level for Customers who choose to participate in a
demand response program for water heaters;
o To integrate and test different technologies; and
To implement different demand response dispatch strategies.

DEFINITIONS

Customer Override — The ability for the customer to temporarily suspend Direct Load Control for
a period of 24 hours.

Direct Load Control — The means for a utility to remotely control an appliance. In terms of this
pilot, direct load control allows the Company to control when the water heater uses electricity to
heat water.

Direct Load Control Event — A period in which the Company will provide Direct Load Control.

Conventional Electric Resistance Water Heater — Customers’ existing electric resistant water
heaters will be retrofited to be demand response enabled. Water heaters that require
replacement will be replaced with smart electric resistance water heaters with the approval of
the Customer.

Heat Pump Water Heater — Models compatible with PGE’s available hardware, software, and
communication technology that can engage in direct load control events.

AVAILABLE

In all territory served by the Company where PGE’s demand response communication networks
are available.

Advice No. 19-33
Issued November 25, 2019 Effective for service
James F. Lobdell, Senior Vice President on and after January 1, 2020
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SCHEDULE 4 (Continued)
APPLICABLE

Subject to selection by the Company, Residential Customers may participate in the pilot.
Customers in multifamily residences (MFRs) will be the primary target of PGE’s pilot. In cases
of rental properties, the program will be structured as an opt-out program, meaning Customers
will be automatically enrolled in the pilot if their property manager or property owner enrolls in
the pilot and the Customer must withdraw from the program if they do not want to participate.

Customers will be given notice about this pilot at the time of installation of the communication
interface. PGE will provide tenants with contact information and instructions on how to opt out
of the pilot at the time of installation. If a Customer chooses to opt out of this pilot, the installed
communication interface and any other installed PGE equipment will remain on the water
heater. A Customer that has elected to opt out will be removed from the dispatch of direct load
control events. A new Customer in a residence will be automatically enrolled in the pilot and will
receive information and instructions on how to opt out of the pilot. PGE will be aware of a new
tenant based on customer data from PGE’s Customer Information System (CIS). The number
of eligible Customers to participate in the pilot is 10,000 customer households. Customers will
remain on Schedule 7 and will be eligible for the incentives described in this schedule.

ELIGIBILITY

For MFRs, PGE will initially select large complexes, negotiating with property manager or
owners for the installation of retrofit devices as well as new demand response enabled water
heaters. At PGE’s discretion, the Company will select qualifying properties based on number of
apartments, size of apartments, occupancy, and size of existing water heater.

DIRECT LOAD CONTROL EVENT

During the pilot there will be no limitation on the hours of Direct Load Control Events. This pilot
will offer the ability for the Customer to override a direct load control event, under the terms
listed in Special Condition 4 of this pilot. Residential Customers living in MFRs may opt out of
the program at their discretion.

ENROLLMENT
The Customer enroliment period will be through January 31, 2021. PGE will enroll MFR

Customers by contracting with the property manager or property owner. Unless this pilot is
otherwise terminated, participating Customers will be enrolled for the entire pilot term.

Advice No. 20-25
Issued August 27, 2020 Effective for service
James F. Lobdell, Senior Vice President on and after October 1, 2020
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SCHEDULE 4 (Continued)
INCENTIVES

A MFR property manager or property owner will receive an annual incentive in the form of: a
monetary payment, and/or a specified number of replacement water heaters and/or, a monetary
contribution towards water heater servicing/replacement costs. PGE will negotiate specifics
with participating property management companies and/or owners based on the Customers’
preferences.

PGE will also incentivize the costs for new smart electric water heaters for multifamily property
managers or property owners in situations when the existing water heater is too old to be
retrofitted cost effectively and/or when an existing electric water heater fails. PGE will pay the
incremental cost between a water heater with a standard six year warranty and a qualifying
smart water heater. Incentives should cover all or most of the cost difference between a
standard electric water heater and a smart electric water heater. The incentive will substantially
reduce the costs of making the water heater demand response enabled.

The Customer of the MFR property manager or property owner will also receive an incentive.
The incentive that the Customer receives may differ from the incentive of the MFR property
manager or property owner. The incentive amounts for each property manager, property owner
and MFR complex made available will be determined based on the total number of demand
response enable water heaters installed or active participation levels in demand response
events.

Advice No. 17-09
Issued April 19, 2017 Effective for service
James F. Lobdell, Senior Vice President on and after July 1, 2017
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SCHEDULE 4 (Concluded)

SPECIAL CONDITIONS

Customer

1.

PGE

TERM

The Customer may terminate service under this pilot voluntarily. The Customer will not
receive a participation incentive if they withdraw or are removed from the pilot. The
Customer must notify PGE to withdraw from the pilot.

If a Customer withdraws or is removed from the pilot, the Customer is not eligible for
reenroliment during the pilot.

If the Customer moves from the enrolled residence during the term of the pilot, they are
no longer eligible for the pilot.

The Customer may activate a 24-hour suspension from the pilot by notifying the
Company through a Customer specific log-in page on the PGE website. A Customer
may be removed from the pilot if they implement the override option excessively; an
example of excessive is override use for more than 100 days, or more than 15 days in
any 30-day period.

To receive a participation incentive, the Customer must respond to weekly surveys
regarding the pilot.

PGE has the right to remove a Customer from the pilot at any time, for any reason.

PGE is not responsible for any direct, consequential, incidental, punitive, exemplary, or
indirect damages to the participating Customer or third parties that result from Direct
Load Control Events.

Communication interfaces installed onto the water heater will remain the property of the
Company before, during and after the conclusion of the pilot. The customer shall return
the device in a pre-paid postage box provided by PGE.

The provisions of this schedule do not apply for any time period that the Company
interrupts the Customer’'s load for a system emergency or any other time that a
Customer’s service is interrupted by events outside the control of the Company.

The duration of this pilot is through January 31, 2021.

Advice No. 20-25
Issued August 27, 2020 Effective for service
James F. Lobdell, Senior Vice President on and after October 1, 2020
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SCHEDULE 5
RESIDENTIAL DIRECT LOAD CONTROL PILOT

PURPOSE

This direct load control pilot is a demand response option for eligible Residential Customers.
The direct load control pilot offers incentives to allow the Company to control thermostats during
Direct Load Control Events while providing a customer override. The Company provides
advance notice to participating Customers for Direct Load Control Events. The pilot is expected
to be conducted from December 1, 2015 through June 30, 2022.

AVAILABLE

In all territory served by the Company.

APPLICABLE

This program is available to up to 60,000 eligible Residential (Schedule 7) Customers that elect
to enroll and participate in the pilot. Customers will remain on Schedule 7 and will be eligible for
the incentives described in this schedule.

DEFINITIONS

Central Air Conditioning — Air conditioner tied into a central ducted forced air system.

Direct Load Control — A remotely controllable switch that allows the utility to operate an
appliance, often by cycling. In terms of this pilot, direct load control allows the Company to
change the set point or cycle the Customer’s heating or cooling through the Customer’s
Qualified Thermostat to reduce the Customer’s energy demand.

Direct Load Control Event — A period in which the Company will provide direct load control.

Ducted Heat Pump — Heat pump heating and cooling system hooked into a central ducted
forced air system.

Electric Forced Air Heating — An electrical resistance heating system tied into a central ducted
forced air system.

Event Notification — The Company will issue a notification of a Direct Load Control Event to
participating Customers. Participating Customers must choose at least one method for receipt
of notification. Notification methods may include email, text, auto-dialer phone call, on
thermostat display screen, or via mobile app notification. Notification may also be available on
the Company’s website.

Event Season — The pilot has two event seasons: the Summer Event Season and the Winter
Event Season.

Advice No. 19-19
Issued October 29, 2019 Effective for service
James F. Lobdell, Senior Vice President on and after December 4, 2019
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SCHEDULE 5 (Continued)
DEFINITIONS (Continued)

Holidays — The following are holidays for purposes of the pilot: New Year’'s Day (January 1),
Memorial Day (last Monday in May), Independence Day (July 4), Labor Day (first Monday in
September), Thanksgiving Day (fourth Thursday in November), and Christmas Day (December
25). If a holiday falls on a Saturday, the preceding Friday will be designated the holiday. If a
holiday falls on a Sunday, the following Monday will be designated the holiday.

Qualified Thermostat — Thermostats that are Company-approved and listed on
PortlandGeneral.com.

Summer Event Season — The summer event season includes the successive calendar months
June through September.

Winter Event Season — The winter event season includes the successive calendar months
December through February.

ELIGIBILITY

Eligible Customers must have a Network Meter and connectivity to the internet. To participate
in the Winter Event Season, the Customer must have a Ducted Heat Pump or Electric Forced
Air Heating. To participate in the Summer Event Season, the Customer must have Central Air
Conditioning or a Ducted Heat Pump.

DELIVERY CHANNEL

BRING YOUR OWN THERMOSTAT

This delivery channel allows the Customer to use their Qualified Thermostat, which must be
connected to the internet and the heating or cooling system, all at the Customers’ expense, to
participate in Direct Load Control Events and receive incentives. Participating Customers
receive a one-time payment of $25 for signing up for this delivery channel. In addition,
Customers receive $25 for each Event Season they participate. A Customer participating in all
Event Seasons receive $75 for the first participating year and $50 for additional years.
Incentives are paid to the Customer with a check, bill credit, or generic gift card. To receive
payment for an Event Season, the Customer must participate in at least 50% of the event hours
for which the Customer is eligible to participate in that Event Season.

Advice No. 19-08
Issued March 18, 2019 Effective for service
James F. Lobdell, Senior Vice President on and after April 10, 2019
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Portland General Electric Company Third Revision of Sheet No. 5-3
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SCHEDULE 5 (Continued)
DELIVERY CHANNEL (Continued)

RESIDENTIAL THERMOSTAT DIRECT INSTALLATION

This delivery channel allows Customers who own a qualifying Ducted Heat Pump, Electric
Forced Air Heating, and/or Central Air Conditioner but do not own a Qualified Thermostat to
participate by receiving one from the Company. The Company will provide the following to
Eligible Customers within the participation cap:

o For those Customers with a Ducted Heat Pump or Electric Forced Air, with or without
Central Air Conditioner system, a connected thermostat that is installed, provisioned,
and enrolled into PGE’s demand response platform at no additional charge; or

e For those Customers with a Central Air Conditioner, for a fee up to $150, a connected
thermostat that is installed, provisioned, and enrolled into PGE’s demand response
platform.

PGE may, at a later date, apply a mechanism to recover labor and materials costs if the
Customer opts-out of more than 50% of the event hours in an Event Season or the Customer
removes the enrolled thermostat. The Customer may be charged up to the following:

Participation Year | Customer Payback

Customer Opts- of Thermostat
Out Labor & Materials

100%

80%

60%

40%

20%
0%

DA |WIN[=

If, a Customer returns the working qualified thermostat within 90 days of installation, they are
not charged for the cost of the thermostat and are only charged for the labor associated with
installing the thermostat.

Advice No. 20-28
Issued September 8, 2020 Effective for service
James F. Lobdell, Senior Vice President on and after October 21, 2020
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SCHEDULE 5 (Continued)
DIRECT LOAD CONTROL EVENT

Direct Load Control Events occur for one to five hours. The Company may call two events per
day but will not exceed five cumulative hours for the day. During Direct Load Control Events the
Customer may allow the Company to control their thermostat for the duration of the event. The
Customer has the option not to participate by overriding via the thermostat. The Company
initiates Direct Load Control Events with Event Notification. The Company will call Direct Load
Control Events only in the following months: December, January, February, June, July, August,
and September. Direct Load Control Events will not be called on weekends or Holidays.
Reasons for calling events may include but are not limited to: energy load forecasted to be in
the top 1% of annual load hours, forecasted temperature above 90 or below 32, expected high
generation heat rates and market power prices, and/or forecasted low or transitioning wind
generation. The Company will call no more than 150 event hours per Event Season.

SPECIAL CONDITIONS

1. The Customer may enroll at any time but must participate for the minimum number of hours
described in the delivery channel section.

2. The Customer may terminate participation in the pilot at the next regularly scheduled meter
reading provided the Customer has provided the Company two weeks’ notice prior to the
meter read date. Absent the two-week notice, the termination will occur with the subsequent
meter reading date. The Customer may be charged additional costs described in the
participating Customers enrolled delivery channel section.

3. The Customer may opt-out of any Direct Load Control Event; however, if the Customer does
not participate in at least 50% of Direct Load Control Events in an Event Season, the
Customer may be charged additional costs described in the participating Customer’s
enrolled delivery channel section.

4. If a participating Customer is eligible for an incentive, it will be provided by check at the next
billing statement after the event season ends.

5. The Company will defer and seek recovery of all pilot costs not otherwise included in rates.

6. Customers on Schedule 6 are not eligible to participate in the direct load control pilot.

7. The Company is not responsible for any direct, consequential, incidental, punitive,
exemplary, or indirect damages to the participating Customer or third parties that result from
AC Cycling or changing the thermostat set point.

8. The Company shall have the right to select the cycling schedule and the percentage of the

Customer’s heating or cooling systems to cycle at any one time, up to 100%, at its sole
discretion.
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SCHEDULE 5 (Concluded)

SPECIAL CONDITIONS (Continued)

9.

10.

The provisions of this schedule do not apply for any period that the Company interrupts the
Customer’s load for a system emergency or any other time that a Customer’s service is
interrupted by events outside the control of the Company. The provisions of this schedule
will not affect the calculation or rate of the regular service associated with the Customer’s
Schedule 7 charges and associated charges.

PGE has the right to remove a Customer from the pilot when good cause is shown
including, but not limited to, for poor customer responsiveness, consistent customer non-
participation in called events, or issues with customer equipment that impact customer’s
participation.

PERTAINING TO BRING YOUR OWN THERMOSTAT

1.

Customers that reenroll in the program are not eligible for a second payment for signing up.
A Customer continuing service at a new residence is not considered a new enrollment.

If the participating Customer moves to a different residence, the Customer may continue
participation if the new residence meets the eligibility requirements.

PERTAINING TO RESIDENTIAL THERMOSTAT DIRECT INSTALLATION

1.

Customers in the residential thermostat direct installation delivery channel are excluded from
receiving thermostat incentives by the Energy Trust.

2. Customers may be eligible for seasonal incentives after completion of at least five to six
years of successful participation, as described in the delivery channel section, in Direct Load
Control Events.

TERM

This pilot began December 1, 2015 and ends June 30, 2022.
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SCHEDULE 7
RESIDENTIAL SERVICE

PURPOSE

This schedule provides Standard and Optional Service choices for residential customers.
Optional Services include a time of use (TOU) portfolio option, Peak Time Rebate, and Green
FutureSM renewable portfolio options.

AVAILABLE

In all territory served by the Company.

APPLICABLE

To Residential Customers.

DEFINITIONS

Peak Time Rebate (PTR) Program — Customers choosing the PTR program are eligible to
receive a rebate for reducing Energy use during Company-called events, relative to each
Customer’s baseline Energy use, as determined by the Company. See details below.

ENERGY PRICE PLANS (DEFAULT PLAN AND TIME-OF-USE PORTFOLIO OPTION)

RESIDENTIAL SERVICE PRICE PLAN (DEFAULT PLAN)

This default plan is provided to Residential Customers who do not choose the TOU Portfolio
option price plan.

Monthly Rate

The default plan is priced as the totals of the following charges per Service Point (SP)* **:

Basic Charge $11.00
Transmission and Related Services Charge 0.243 ¢ per kWh
Distribution Charge 4.657 ¢ per kWh U]
Energy Charge**

First 1,000 kWh 6.329 ¢ per kWh

Over 1,000 kWh 7.051 ¢ per kWh

*  See Schedule 100 for applicable adjustments.
**  As defined in Section Rule B of this tariff.

Advice No. 20-38
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SCHEDULE 7 (Continued)
ENERGY PRICE PLANS: DEFAULT PLAN (Continued)
Peak Time Rebate Event Participation

Residential Customers on the default plan can also enroll and participate in PTR events. This
option is available for enroliment to the first 160,000 Residential Customers. Customer
enroliment will close once the program has 160,000 Residential Customers.

Monthly Rate

Customers on the default plan plus PTR will pay the default plan monthly rate — which includes
Basic Charge, transmission and related services, and distribution charges. Energy Charges may
also include the following PTR credit:

PTR Credit 100.00 ¢ per kWh

To receive the PTR Credit, the Customer must reduce Energy use during a PTR Event. Such
event will be a two- to five-consecutive-hour window between the hours of 7:00 AM to 11:00 AM
or 3:00 PM to 8:00 PM. Events will not be called on holidays. Holidays are New Year’s Day on
January 1; Memorial Day, the last Monday in May; Independence Day on July 4; Labor Day, the
first Monday in September; Thanksgiving Day, the fourth Thursday in November; and Christmas
Day on December 25. If a holiday falls on a Saturday, the preceding Friday will be designated
the holiday. If a holiday falls on a Sunday, the following Monday will be designated the holiday.

The PTR program has two event seasons: summer (the successive calendar months of June
through September) and winter (successive calendar months of November through February).
The Company will call PTR events only in event seasons. Prior to each season, the Company
will remind the enrolled Customers that they are on the program, that they may participate in
PTR events, and ways to be successful.

The Company initiates PTR events with an event notification to participating Customers the day
prior to the PTR event. Participating Customers must choose at least one method for receipt of
notification: email, text, or another available option. The Company will not call PTR events for
more than two consecutive days. Reasons for calling events may include but are not limited to:
Energy load forecasted to be in the top 1% of annual load hours, forecasted temperature above
90 or below 32, expected high generation heat rates and market power prices, and/or
forecasted low or transitioning wind generation.

Advice No. 20-10
Issued April 27, 2020 Effective for service
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SCHEDULE 7 (Continued)

ENERGY PRICE PLANS: DEFAULT PLAN (Continued)

Special Conditions Related to Peak Time Rebate Options

1.
2.

6.

To be eligible for a PTR credit, the Customer must agree to receive PTR notifications.

The Customer may unsubscribe from the PTR event notification at any time. If the Customer
unsubscribes, they will receive credit only for those events for which they are enrolled and
receive notifications.

The PTR incentive may be provided in an on-bill credit on the Customer’s next monthly
billing statement or by check at the next billing statement after the event season ends.

Customers enrolled in Schedule 5 Direct Load Control are not eligible to participate in PTR
on this schedule.

Customers with interconnected energy storage are only eligible for this schedule if the
energy storage system is controlled by the Company and not the Customer.

The Company will defer and seek recovery of all PTR costs not otherwise included in rates.

TIME-OF-USE _PORTFOLIO OPTION (WHOLE PREMISES OR ELECTRIC VEHICLE

CHARGING) (Enrollment is necessary)

This option provides TOU pricing for transmission and related services, distribution and Energy*.

Monthly Rate

Basic Charge $11.00

Transmission and Related Services Charge TOU Portfolio
On-Peak Period 0.397 ¢ per kWh
Mid-Peak Period 0.397 ¢ per kWh
Off-Peak Period 0.000 ¢ per kWh

Distribution Charge TOU Portfolio
On-Peak Period 7.609 ¢ per kWh
Mid-Peak Period 7.609 ¢ per kWh
Off-Peak Period 0.000 ¢ per kWh

Energy Charge TOU Portfolio
On-Peak Period 12.380 ¢ per kWh
Mid-Peak Period 7.051 ¢ per kWh
Off-Peak Period 4.128 ¢ per kWh
First 1,000 kWh block adjustment** (0.722) ¢ per kWh

*

*%

See Schedule 100 for applicable adjustments.

Not applicable to separately metered Electric Vehicle (EV) TOU option.

Advice No. 20-38
Issued November 16, 2020
Brett Sims, Vice President

Effective for service
on and after January 1, 2021

(n
U



Portland General Electric Company Fifth Revision of Sheet No. 7-4
P.U.C. Oregon No. E-18 Canceling Fourth Revision of Sheet No. 7-4

SCHEDULE 7 (Continued)
ENERGY PRICE PLANS: TOU PORTFOLIO OPTION (Continued)
On- and Off-Peak Hours

Summer Months (begins May 1st of each year)

On-Peak 3:00 p.m. to 8:00 p.m. Monday-Friday

Mid-Peak 6:00 a.m. to 3:00 p.m. and 8:00 p.m. to 10:00 p.m. Monday-Friday;
6:00 a.m. to 10:00 p.m. Saturday

Off-Peak 10:00 p.m. to 6:00 a.m. all days;

6:00 a.m. to 10:00 p.m. Sunday and holidays
Winter Months (begins November 1st of each year)

On-Peak 6:00 a.m. to 10:00 a.m. and 5:00 p.m. to 8:00 p.m. Monday-Friday

Mid-Peak 10:00 a.m. to 5:00 p.m. and 8:00 p.m. to 10:00 p.m. Monday-Friday;
6:00 a.m. to 10:00 p.m. Saturday

Off-Peak 10:00 p.m. to 6:00 a.m. all days;

6:00 a.m. to 10:00 p.m. Sunday and holidays

Note: For Customers with Non-Network Meters, the time periods set forth above will begin and end one hour later for
the period between the second Sunday in March and the first Sunday in April, and for the period between the
last Sunday in October and the first Sunday in November. Customers with Network Meters will observe the
regular daylight-saving schedule.

Holidays are as follows: New Year’'s Day on January 1; Memorial Day, the last Monday in May; Independence
Day on July 4; Labor Day, the first Monday in September; Thanksgiving Day, the fourth Thursday in November;
and Christmas Day on December 25. If a holiday falls on a Saturday, the preceding Friday will be designated the
holiday. If a holiday falls on a Sunday, the following Monday will be designated the holiday.

Plug-In Electric Vehicle Time of Use Option

A Residential Customer wishing to charge Electric Vehicles (EVs) may do so either as part of
Whole Premises Service (default plan or TOU Portfolio option) or as a separately metered
service billed under the TOU option. In such cases, the applicable Basic, transmission and
related services, and distribution charges will apply to the separately metered service as will all
other adjustments applied to this schedule (with the exception of the first 1000 kWh'’s block
adjustment). Renewable Portfolio Options are also available under this EV option.

If the Customer chooses separately metered service for EV charging, the service shall be for the
exclusive purpose of all EV charging. The Customer, at its expense, will install all necessary
and required equipment to accommodate the second metered service at the Premises. Such
service must be metered with a Network Meter as defined in Rule B (30) for the purpose of load
research, and to collect and analyze data to characterize EV use in diverse geographic
dynamics and evaluate the effectiveness of the charging station infrastructure.

Advice No. 19-03
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SCHEDULE 7 (Continued)
ENERGY PRICE PLANS: TOU PORTFOLIO OPTION (Continued)

Special Conditions Pertaining to Whole Premises and Electric Vehicle Time of Use
Options

1.  Service may be terminated at the next regularly scheduled meter reading provided the
Company has received two weeks’ notice prior to the meter read date. Absent the two-
week notice, the termination will occur with the next subsequent meter reading date.

2.  Participation requires a one-year commitment by the Customer. Generally, if a Customer
requests removal from the TOU Option, the Customer will be required to wait 12 months
before re-enrolling. However, a Customer may request to reinstate service within 90 days
of termination, in which case the Portfolio Enroliment Charge will be waived.

3. The Customer must take service at 120/240 volts or greater.
4.  The Customer must provide the Company access to the meter monthly.

5.  After a Customer’s initial 12 months of service on the TOU Option, the Company will
calculate what the Customer would have paid under the default plan and compare
billings. If the Customer’s Energy Charge billings (including all applicable supplemental
adjustments) under the TOU Option exceeded the default plan Energy Charge (including
all applicable supplemental adjustments) by more than 10%, the Company will issue the
Customer a refund for the amount more than 10% either as a bill credit or refund check.
No refund will be issued for Customers not meeting the 12-month requirement.

6. The Company may recover lost revenue from the TOU Option through Schedule 105.

7. Billing will begin for any Customer on the next regularly scheduled meter reading date
following the initialization meter reading made on a regularly scheduled meter reading
date.

8. The Company may choose to offer promotional incentives, including but not limited to
rebates or coupons.

GREEN FUTURESM RENEWABLE PORTFOLIO OPTIONS

Customers can add any of the following Green FutureSM Renewable Portfolio options to any
service described in this schedule: renewable fixed option, renewable usage option, renewable
solar option, and renewable habitat option adder (Habitat Support).

The Customer will be charged for the Green FutureSM Renewable Portfolio option in addition to
all other charges under this schedule for the term of enroliment in the Green FutureSM
Renewable Portfolio option.

Advice No. 19-03
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SCHEDULE 7 (Continued)
GREEN FUTURESM RENEWABLE PORTFOLIO OPTIONS (Continued)

Energy or Renewable Energy Certificates (RECs), as defined in Rule B of this tariff, supporting
the Green Future®M will be acquired by the Company such that by March 31 of the succeeding
year, the Company will have received sufficient RECs or renewable energy to meet the
purchases by Customers. For the renewable fixed and renewable usage options, the Company
is not required to own renewables or to acquire Energy from renewable resources
simultaneously with Customer usage.

For purposes of these options, renewable resources include wind generation, solar, biomass,
low impact hydro (as certified by the Low Impact Hydro Institute) and geothermal energy
sources used to produce electric power. All RECs will be Green-e certified by the Western
Renewable Energy Generation Information System (WREGIS) beginning January 1, 2009.

RENEWABLE FIXED OPTION

The Company will purchase 200 kWh of RECs and/or renewable energy per block enrolled in
the renewable fixed option. All RECs purchased under this option will come from new
renewable resources.

The Company will also place $1.50 of the amount received from Customers enrolled in the
renewable fixed option in a new renewable resources development and demonstration fund
(Renewable Development Fund or “RDF”).

Amounts in the fund will be disbursed by the Company to public renewable resource
demonstration projects or projects that commit to supply Energy according to a contractually
established timetable. The Company will report to the Commission annually by March 15%,
pursuant to Order No. 16-156, on collections and disbursements for the preceding calendar
year. The annual report will include a list of projects that received or were allocated RDF
funding.

Amounts placed in the fund prior to July 6, 2016 will accrue interest at the Commission-
authorized cost of capital until disbursed. Amounts placed in the fund on and after July 6, 2016
will accrue interest at the Commission-authorized rate for deferred accounts in amortization until
disbursed. Amounts within the fund will be disbursed on a first-in-first-out basis. Once funds
have been committed to projects, following the required OPUC review, they will be deemed
disbursed. Funds deemed disbursed and still held by the Company, will accrue interest at the
Commission-authorized rate for deferred accounts in amortization.

Monthly Rate

Renewable Fixed Option $2.50 per month per block
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SCHEDULE 7 (Continued)
GREEN FUTURESM RENEWABLE PORTFOLIO OPTIONS (Continued)

RENEWABLE USAGE OPTION

All amounts received from the Customer under the renewable usage option less administrative
fees will be used to acquire RECs and/or renewable energy all of which will come from new
renewable resources.

Monthly Rate
Renewable Usage Option 0.800 ¢ per kWh in addition to Energy Charge
RENEWABLE SOLAR OPTION

The renewable solar option allows participating Customers, monthly, to support a PGE
sponsored utility-scale solar power plant and its renewable attributes. The Company will
purchase 1 kW of the output and RECs from new solar facilities connected to the Company’s
electric grid per unit enrolled in renewable solar option.

In exchange for the Customer’s payment of $5.00 per unit per month, the Customer receives the
environmental attributes from a local utility-scale solar project and the utility-scale solar project
produces 1 kW of Energy which flows into the grid. Typical purchases may range to the
equivalent of a 1, 2, or 3 kW solar panel array. At the end of each year, the Company will
provide individual results to the Customer, reporting how much the Customer’s Energy usage
was offset by solar power and the carbon footprint reduction benefit received. The RECs
purchased by the Customer will be retired on behalf of the Customer.

Monthly Rate
Renewable Solar Option $5.00 per unit in addition to Energy Charge
RENEWABLE HABITAT OPTION ADDER (HABITAT SUPPORT)

The Company will distribute $2.50 per month as received from each Customer enrolled in
habitat support to a nonprofit agency chosen by the Company who will use the funds for habitat
restoration.

Available

Only Customers who are enrolled in a Green FutureSM Renewable Portfolio option, described in
this schedule, may choose habitat support.

Monthly Rate

Habitat Support $2.50 per month
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SCHEDULE 7 (Concluded)

GREEN FUTURESM RENEWABLE PORTFOLIO OPTIONS (Continued)

SPECIAL CONDITIONS RELATED TO GREEN FUTURESM RENEWABLE PORTFOLIO

OPTIONS

1.

Service will become effective with the next regularly scheduled meter reading date
provided the Customer has selected the option at least five days prior to their next
scheduled meter read date. Absent the five-day notice, the change will become effective
on the subsequent meter read date. Service may be terminated at the next regularly
scheduled meter reading provided the Company has received two weeks’ notice prior to
the meter read date. Absent the two-week notice, the termination will occur with the
subsequent meter reading date.

The Company, in its discretion, may accept enrollments on accounts that have a time
payment agreement in effect, or have received two or more final disconnect notices.
However, the Company will not accept enroliments on accounts that have been
involuntarily disconnected in the last 12 months.

The Company will use reasonable efforts to acquire renewable energy but does not
guarantee the availability of renewable energy sources to serve Green FutureSM
Renewable Portfolio Options. The Company makes no representations as to the impact
on the development of renewable resources or habitat restoration projects of Customer
participation.

Enroliment into renewable solar option: Customer agrees to participate for no fewer than
12 months.

ADJUSTMENTS

Service under this schedule is subject to adjustments approved by the Commission.
Adjustments include those summarized in Schedule 100.

Advice No. 19-03
Issued March 28, 2019 Effective for service

James F. Lobdell, Senior Vice President

on and after May 1, 2019

(N)
(€)

(€)

(M)

()



Portland General Electric Company
P.U.C. Oregon No. E-18 Original Sheet No. 8-1

SCHEDULE 8
RESIDENTIAL ELECTRIC VEHICLE CHARGING PILOT

PURPOSE

This Residential Electric Vehicle Charging Pilot (Pilot) is applicable to Residential Customers
who own or lease an Electric Vehicle (EV). The Pilot offers rebates for the purchase or
installation of Level 2 Electric Vehicle Supply Equipment that helps manage and increase the
flexibility of load associated with residential EV charging. The Pilot is expected to operate from
October 23, 2020 to February 22, 2024.

AVAILABLE

In all territory served by the Company.

APPLICABLE

This Pilot is available to up to 5,000 eligible Residential Customers that elect to enroll and
participate in the Pilot. Qualifying Customers will remain on Schedule 7 and be eligible for
rebates and incentives described in this schedule.

DEFINITIONS

Active Charging Session — A period of time during which an EV is plugged into an EVSE for the
purposes of having electricity supplied to the vehicle through the EVSE.

Direct Load Control — A remotely controllable switch that allows the utility to operate an
appliance/equipment, often by cycling.

Electric Vehicle Supply Equipment (EVSE) — The device, including the cable(s), coupler(s), and
embedded software, installed for the purpose of transferring alternating current electricity at 208
or 240 volts between the electrical infrastructure and the EV.

Event Notification — The Company may issue a notification of a Managed Charging Event to
participating Customers. Notification methods may include email, text, auto-dialer phone call, or
via mobile app notification.

Holidays — The following are holidays for purposes of the Pilot: New Year's Day (January 1),
Memorial Day (last Monday in May), Independence Day (July 4), Labor Day (first Monday in
September), Thanksgiving Day (fourth Thursday in November), and Christmas Day (December
25). If a holiday falls on a Saturday, the preceding Friday will be designated the holiday. If a
holiday falls on a Sunday, the following Monday will be designated the holiday.

Advice No. 20-18
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SCHEDULE 8 (Continued)
DEFINITIONS (Continued)
Income-Eligible Customer — A verified Residential Customer at 80% or below the area median

income as defined by the US Department of Housing Urban Development, or the home qualifies
for Section 8 housing.

Managed Charging Event — A period during which the utility will provide Direct Load Control by
sending communication signals to a customer’s vehicle or EVSE to adjust the rate or time of
charge.

Participation Year — Twelve consecutive months from the anniversary date of a Qualifying
Customer’s enroliment in the Smart Charging Program.

Qualifying Customer — A Residential Customer in an existing single-family residence, including
separately metered residences with assigned parking, with a Qualified L2 EVSE (excludes new
construction or multifamily property).

Qualified Level 2 Electric Vehicle Supply Equipment (L2 EVSE) — A pre-approved L2 EVSE that
meets the program’s connectivity and controllability criteria.

ELIGIBILITY

Eligible Customers must be a Qualifying Customer with a Qualified L2 EVSE and agree to the
following minimum participation requirements: (1) the Qualified L2 EVSE is successfully
connected to the Smart Charging Program for at least 50% of the participation year, (2) the
Qualified L2 EVSE participates in six Managed Charging Events, and (3) the Qualified L2 EVSE
completes 25 Active Charging Sessions.

ENROLLMENT

Qualifying Customers can enroll in the Pilot at PortlandGeneral.com through September 30,
2023. Unless PGE terminates this Pilot, customers will remain enrolled in the Smart Charging
Program for the entire Pilot term. Qualifying Customers that reenroll in the Pilot are not eligible
for a second payment for installation of a single Qualified L2 EVSE. A Qualifying Customer
continuing service at a new residence is not considered a new enroliment.

Advice No. 20-18
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INCENTIVES

SCHEDULE 8 (Continued)

Qualifying Customers with more than one Qualifying L2 EVSE are eligible for the following
incentives per each unique EV and EVSE pair during their participation in the Pilot:

Incentive

Standard EVSE

Installation Rebate

Income-Eligible

EVSE Installation

Rebate

Bring Your Own
Charger Rebate

Smart Charging
Participation
Incentive

Smart Charging
Program
Reconnection
Incentive

Description

A one-time rebate for the purchase and installation of
a Qualified L2 EVSE. PGE will automatically enroll
Qualifying Customers into the Smart Charging
Program. Qualifying Customers will receive the
rebate by check or bill credit from the Company upon
approval of rebate qualification.

A one-time rebate for Income-Eligible Qualifying
Customers for the purchase and installation of a
Qualified L2 EVSE. PGE will automatically enroll
Qualifying Customers into the Smart Charging
Program. Qualifying Income-Eligible Customers will
receive the rebate by check or bill credit from the
Company upon approval of rebate qualification.

A one-time rebate for Qualifying Customers with an
existing Qualified L2 EVSE at a Qualifying Home, who
enroll in the Smart Charging Program.

For Qualifying Customers enrolled in the Smart
Charging Program who participate in the minimum
number of Managed Charging Events and Active
Charging Sessions as described in this schedule.
This incentive will be sent by check or as a bill credit
at the next billing statement following the end of the
interval period.

A one-time promotional incentive to encourage
Qualifying Customers who unenrolled (intentionally or
unintentionally) from the Smart Charging Program to
re-enroll. This offer is available once per participant
and at the discretion of the Company.

Amount

Up to $500;
capped at price
paid

Up to $1,000;
capped at price
paid

Up to $50

Up to $50 per
participation
year

Up to $25

Advice No. 20-18
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SCHEDULE 8 (Concluded)
MANAGED CHARGING EVENTS

Customers will be randomly assigned into one of three groups: A, B, or C. Group A will be the
control group and will have no demand response tactics scheduled. Group B will participate in
load shifting events where charging times will be shifted away from system peak periods. Group
C will have their charging slowed or stopped during event periods. The Company will strive to
maintain the equal number of participants and EVSE models in each group. Managed Charged
Events may be called at any hour and any weekday excluding Holidays. During Managed
Charging Events, the Customer will allow the Company to control their Qualified L2 EVSE for
the duration of the event. The Customer has the option not to participate by overriding via the
manufacturer’s mobile application.

SPECIAL CONDITIONS

1. If a Qualifying Customer moves to a different residence, the customer may continue
participation in the Smart Charing Program at the new residence if the Customer meets the
eligibility requirements.

2. The Company will defer and seek recovery of all Pilot costs not otherwise included in rates.
3. The provisions of this schedule do not apply for any period that the Company interrupts the
Qualifying Customer’s load for a system emergency or any other time that a Qualifying
Customer’s service is interrupted by events outside the control of the Company. The
provisions of this schedule will not affect the calculation or rate of the regular service
associated with the Qualifying Customer’s Schedule 7 charges and associated charges.
TERM

This pilot begins October 23, 2020 and ends February 22, 2024.
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SCHEDULE 13
RESIDENTIAL TESTBED PILOT

PURPOSE

The Testbed Pilot is a first-of-its-kind research project meant to advance PGE’s collective
understanding and development of demand response to gain insight into how PGE could provide
a demand-side resource in lieu of traditional supply-side resources. Eligible customers are those
in the geographical area defined by the SGTB boundary located on PGE’s webpage regarding
the “Smart Grid Testbed”.

The Testbed Pilot will achieve these goals through marketing and communications activities, an
opt-out demand response program, and optional activities that seek to demonstrate ways that
PGE may work with customers to perform flexible load services.

All eligible Testbed participants will be enrolled in an opt-out peak time rebate (PTR) in which
customers may receive a rebate when they respond to PGE’s notification of peak time events.
Additional Optional Activities offered to Testbed participants presently include, water heater direct
load control for flexible grid services and ductless heat pump controls for demand response.
Additional offerings will require modification of this schedule.

DEFINITIONS

Direct Load Control (DLC) - A remotely controllable technology that allows the utility to modify
appliance energy usage for the purposes of demand response and other flexible load services.

Direct Load Control Event — A period in which the Company will provide direct load control.

Event Notification — The Company may issue a notification of a PTR or DLC event to participating
Customers. Participating Customers must choose at least one method for receipt of naotification.
Notification methods may include email, text, auto-dialer phone call, on thermostat display screen,
or via mobile app notification. Notification may also be available on the Company’s website. Prior
event notification is not required for all optional activities.

Holiday — The following are holidays for purposes of the program: New Year’s Day (January 1),
Memorial Day (last Monday in May), Independence Day (July 4), Labor Day (first Monday in
September), Thanksgiving Day (fourth Thursday in November), and Christmas Day (December
25). If a holiday falls on a Saturday, the preceding Friday will be designated the holiday. If a
holiday falls on a Sunday, the following Monday will be designated the holiday.

Optional Activities — Flexible load services demonstrations, research projects, or other activities
governed under this tariff.

Peak Time Rebate (PTR) Program — customers choosing the PTR program are eligible to receive
a rebate by reducing Energy use during Company-called events, relative to each Customer’s
baseline Energy use, as determined by the Company.
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SCHEDULE 13 (Continued)
DEFINITIONS (Continued)

Water Heater Direct Load Control Demonstration — Optional activity whereby customers with
qualifying water heaters may opt to allow PGE to perform direct load control on the water heater.
Customers will receive the credits outlined below for reduced water heater energy use during a
DLC event. PGE may also provide enrollment incentives up to $50 per customer at the company’s
sole discretion. Qualifying water heaters are those that PGE is able to direct load control through
onboard WiFi or a native CTA 2045 port.

Ductless Heat Pump Control Demonstration — Optional activity whereby customers with a ductless
heat pump are eligible to receive a smart thermostat control at no cost, as well as the credits
outlined below for reduced DHP energy use during a DLC event. PGE may also provide
enroliment incentives up to $50 per customer at the company’s sole discretion.

AVAILABLE

To Residential Customers within the PGE testbed geographic region, as defined on PGE’s
webpage regarding the “Smart Grid Testbed”.

APPLICABLE

Eligible Residential (Schedule 7) Customers are automatically enrolled in the PTR portion of the
Pilot, as described in the Enroliment section of this tariff. Customers within the geographic
boundary of the Testbed may elect to participate in any Optional Activities for which they may
have a qualified appliance or are otherwise qualified. Customers will remain on Schedule 7 and
will be eligible for the incentive described in this schedule. Eligible Customers must have a
Network Meter. See the Special Conditions section for additional eligibility criteria.

CHARGES AND CREDITS
Customers participating in this Pilot will continue to pay all fees and charges in Schedule 7.

Participants in PTR and/or an Optional Activity will receive the following credit for reducing Energy
Usage during a PTR or DLC Event:

Credit 100.00 ¢ per kWh

To receive the Credit, the PTR Participant must reduce the home’s overall energy use relative to
the Customer’s baseline energy use during a PTR event. The Optional Activity Participant’s
appliance must respond to the DLC event and reduce load during the DLC event to receive the
credit.

Credits may be calculated based on actual savings or estimated based on engineering estimates.

Events will not be called on Holidays or weekends.
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SCHEDULE 13 (Continued)
PEAK TIME REBATE (PTR) EVENT

The PTR program has two event seasons: summer (the successive calendar months of June
through September) and winter (successive calendar months of November through February).
PGE will not call PTR events on weekends or Holidays. The Company will call PTR events only
in event seasons. Prior to each season, the Company will remind the enrolled Customers that
they are on the program, that they may participate in PTR events, and ways to be successful.

The Company initiates PTR events with an event notification to participating Customers the day
prior to the PTR event. Participating Customers must choose at least one method for receipt of
notification: email, text, or another available option. The Company will not call PTR events for
more than two consecutive days. Reasons for calling events may include but are not limited to:
Energy load forecasted to be in the top 1% of annual load hours, forecasted temperature above
90 or below 32, expected high generation heat rates and market power prices, and/or forecasted
low or transitioning wind generation.

DIRECT LOAD CONTROL EVENT

Direct Load Control Events occur in 5 minute increments during an event period between one
hour to five hours. The Company may call multiple events per day but will not exceed five
cumulative hours for the day. During Direct Load Control Events the Customer may allow the
Company to control their enrolled appliance for the duration of the event. The Customer has the
option not to participate in each event by opting out. The Company may initiate Direct Load
Control Events with Event notification prior to the event, but Event notification is not required.

PTR ENROLLMENT

Eligible Customers within the PGE testbed geographic region will be automatically enrolled in
PTR. Customers will be notified of the program, their enroliment and option to unenroll, by mail
or email. In the program notification, PGE will also advise Customers how to be successful on the
Pilot. The Customers will be enrolled prior to the term of the Pilot; eligible customers starting new
service in the Testbed will be enrolled shortly after the start of service. Unless this Pilot is
otherwise terminated, participating Customers will be enrolled for the entire pilot term.

OPTIONAL ACTIVITIES ENROLLMENT

Eligible Customers—those within the Testbed geographic region and with a qualified appliance or
who are otherwise qualified have the option to enroll in additional demonstration or research
projects. PGE will attempt to identify customers with qualified appliances or who are otherwise
qualified to make them aware of the program. Customers may unenroll from the program at any
time.
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SCHEDULE 13 (Concluded)

SPECIAL CONDITIONS

1.

The Customer may unenroll from PTR at the next regularly scheduled meter reading. If a
Customer unenrolls from PTR, the Customer is not eligible to re-enroll during the pilot
period.

Customers already enrolled in a demand response offering are not eligible to participate in
PTR. This includes, Schedule 3, Schedule 4, Schedule 5, Schedule 6, Time of Use under
Schedule 7, Schedule 215, Schedule 216, Schedule 217, and the DLC option of this tariff.
In addition, Solar Payment Option or Schedule 203 Net Metering Service are not eligible for
this Pilot.

Incentives may be provided in an on-bill credit on the Customer's next monthly billing
statement or by check at the next billing statement after the event season ends.

The Company is not responsible for any direct, consequential, incidental, punitive,
exemplary, or indirect damages to the participating Customer or third parties that result from
performing direct load control on a participating appliance.

The Company shall have the right to select the schedule and the percentage of the
Customer’s appliance(s) to cycle at any one time, up to 100%, at its sole discretion.

Customers with interconnected energy storage are only eligible for PTR if the energy
storage system is controlled by the Company and not the Customer.

The Company will defer and seek recovery of all pilot costs not otherwise included in
customer prices.

TERM

This Pilot concludes June 30, 2022.
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SCHEDULE 14
RESIDENTIAL BATTERY ENERGY STORAGE PILOT

PURPOSE

This residential battery energy storage pilot will evaluate the ability of residential batteries to
deliver services in support of PGE’s electrical system. The battery energy storage pilot offers
incentives to allow the Company to manage the charging and discharging of customer batteries
with the option for a customer override. The pilot is expected to be conducted from August 1,
2020 through July