How to Access Receipts and Returns
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How to Access Receipts and Returns

Roles Required

PGE Supplier Portal Sales Representative

PGE Supplier Portal Customer Service Representative
PGE Supplier Portal Bidder

1. Logintothe Oracle Applications Cloud Supplier Portal. Upon successful login, the
application displays the Supplier Portal landing page, as shown below. Click on Receipts

and Returns Tile.
Supplier Portal

2. Search with the details like Purchase Order, Shipment, Receipt Number, Receipt Date,
Organization, Item etc. Example search with Purchase Order: PO100486

Receipts

ReceptDate | | hem | Fiters  Clear(1)

Purchase Order G | Shipment C  ShipDate & Organization PackingSlip  Billof Lading  SupplierSite | Receipt G| ReceiptDate & lIwoice Attachments

PO100486 SUBSTATION OPERATIONS  Test123456 PO-01 204656 7/7/26 @
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3. Click onreceipt number hyper link to view the receipt details

Receipts

Organization | | ReceiptDat | | kem | | Fiers | Clear (1)

(o]

Purchase Order G Shipment & ShipDate & Organization PackingSlip  Billof Lading  SupplierSite | Receipt © | ReceiptDate S Invoice Attachments

PO100486 SUBSTATION OPERATIONS ~ Test123456 PO-01 204636 77426 7]

4. Review the receipt details like receipt number, item details, received quantity etc.

~ Receipt details

Seppiier Suppiicr Site Motr=
PO-01
Shipment details
Stipment Shipped Date Shipping Method il of Loding
Numdier of Suppler LBhs Tracking Number Packing Sk Anachments
Test123456 )

~| Additional information

Coups Receipt ID Cantent Value

~ Lines
[m]
Item Item Description DocumentType  Document Number  Received Quantity  Accepted Quantity ~ Rejected Quantity ~ Returned Quantity ~UOM  Transaction History|
90021082  TOOL, LOADBREAK, LOADBUSTER, 345KV Purchaseorder  PO100486 3 o o 0 EA @

Access Returns

1. Navigate to the Returns section at the bottom of the Receipts Page.

Receipts

‘ arch by organ tem description, or supplier i

Purchase Order | | Shipment | | Organization | | RecsiptDate | | hem | | Fers

—

(m]
Purchase Order 2 Shipment ¢ ShipDate &  Organization PackingSlip  Billof Lading ~ Supplier Site  Receipt &  ReceiptDate & Invoice Attachments

After you search for receipts, you can view them here.
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2. Search with the details like Purchase Order, Shipment, Organization, Return Date etc.
Example search with Purchase Order: PO100212

Returns

ption, or supplier item

RMA | Organization | | ReturnDate | Filters

Clear (1)

Purchase |, . N . Item
P S Shipment S RMA  Organizaon Kem ol L
PO100212 CORPORATE TC-PO-033-2

Supplier
Item

Reason

No Longer Needed

Receipt

105685

Receipt
Date v

6/18/26

Rewrn
Date

6/24/26

2]
£ Receipt Quantity Return Quantity

100 EA S0EA

3. Clickonreceipt number hyper link to view the receipt and return details.

Returns

Sean plier item

SWEIERRYE  Shipment | | RMA | Organization | | RetumDate | | Fiters

Purchase . N . Item
P S Shipment S RMA  Organizaton Kem ol L
PO100212 CORPORATE TC-PO-033-2

Clear (1)

Supplier
Item

Reason

No Longer Needed

Receipt

105685

Receipt
Date v

6/18/26

]
Retun - . .
e £ Receipt Quantity Return Quantity
6/24/26 100 EA S0EA

4. Review the receipt details like receipt number, item details, received quantity & return

quantity etc.

< 105685

Receipt

Suoolier Supplier Site Hotes
PO-01
Shipment details
Shigment Shigped Date Shipping Method Bill of Lading
MNurmbser of Supplier LPNs Tracking Number Packing Stip Attachments
~  Additional information
Coups Receipt ID Context Value
~ Lines
[m]
Item Item Description Document Type Document Number Received Quantity Accepted Quantity Rejected Quantity Returned Quantity ~ UOM Transaction History
TC-PD-033-2 Purchase order PO100212 50 Q 0 50 EA @
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