
2022 Heat pump offer 
Details and conditions 
This offer is available for ducted and ductless heat pump systems sold to PGE customers who own their 
home and are the customer of record located in PGE’s service territory where the system is installed. 

Details of the offer are as outlined: 

• Customer receives a $200 instant discount courtesy of a PGE-approved contractor. See the
below list of participating contractors.

• System manufacturers, Bryant and Carrier, are offering up to $500 in factory rebates or cash
incentives for qualifying models.

• Qualified PGE customers can also earn $25 when you enroll in the PGE Smart Thermostat
program, plus $25 for each season you are able to participate (up to $75 total).

• If customer’s heat pump replaces electric heat in the main area of the home, customer may
receive up to $700 cash incentive for a ducted heat pump and up to $500 cash incentive for a
ductless heat pump from Energy Trust of Oregon.

• Not every installation will qualify for Energy Trust cash incentives and some installations may
qualify for cash incentives of lesser or greater value. Consult Energy Trust and a participating
PGE-approved contractor for details. Cash incentives are subject to change.

• Financing options available through PGE-approved contractors.

Customer must install a qualifying heat pump system and choose from the following ducted or ductless 
models and participating contractors:  

Carrier / Bryant offer: September 1 through November 30 
Ducted Ductless 

Value of Offer Buy a qualifying Bryant or Carrier heat pump 
system and receive up to $1,975 off through the 
instant discount and cash incentive.  

Buy a qualifying Bryant or Carrier ductless system and 
receive up to $1,250 off through the instant discount 
and cash incentive. 

Model Number Bryant and Carrier models: 
38MARB*Q, 38MBR*Q, 38MGR*Q, 926T, 820T, 
FV4C, 40MBA*Q 

Bryant and Carrier models: 
38MPR*Q, 619PH*, 38MARB*Q, 38MBR*Q, 
38MGR*Q, 619AHBQ, 40MBC*Q, 40MBDQ, 40MBFQ 

Participating 
Contractors 

Jacobs Heating, Milwaukie Heating, Pyramid 
Heating, Specialty Heating, Sun Glow, Heat Relief, 
Day Heating, Evergreen Gas Heating & Cooling, 
Robben & Sons, Climate Control, Comfort 
Solutions Heating & Cooling, Inc., Hybrid Heating 

Jacobs Heating, Milwaukie Heating, Pyramid Heating, 
Specialty Heating, Sun Glow, Heat Relief, Day Heating, 
Evergreen Gas Heating & Cooling, Robben & Sons, 
Climate Control, Comfort Solutions Heating & Cooling, 
Inc., Hybrid Heating 

Offer Inclusions Outdoor heat pump Indoor and outdoor heat pump equipment, pad, 
mounting brackets, risers or pump-ups, 15 feet of line 
set and 15 feet of Line-Hide, basic electrical (new 
electrical circuit or repurposing an existing circuit) and 
basic installation labor. 

Offer Exclusions Permits, condensate pump, and non-basic 
installations, such as structural, electrical, or 
cosmetic repairs or modifications. Actual costs for 
electrical, permits and installation may vary by 
location.  

Permits, condensate pump, and non-basic 
installations, such as structural, electrical, or cosmetic 
repairs or modifications. Actual costs for electrical, 
permits and installation may vary by location.  

https://portlandgeneral.com/save-money/save-money-home/smart-thermostat-program
https://portlandgeneral.com/save-money/save-money-home/smart-thermostat-program
https://www.energytrust.org/incentives/heat-pumps/
https://www.energytrust.org/incentives/ductless-heat-pump/



