
1

PGE's CBIAG Meeting #27 
September 24, 2025



▪ Thank you for joining us today!

▪ Please join audio by either phone or computer, not both.

▪ We encourage CBIAG members to turn on your video.

▪ Please keep your audio on mute when not speaking.

▪ Observer = you are not a CBIAG member, facilitator or speaker.

▪ If you experience technical difficulties, please contact program staff at: (832) 535-0731

Virtual Meeting Participation Tips
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▪ We are happy to see those who could join us in-person today!

▪ Take care of your needs (feel free to stand, move around, etc.) 

▪ Facility logistics (restrooms, exits, allergies, etc.)

▪ Avoid cross talk and please be mindful of hybrid challenges

▪ Remember to say your name before you speak so that virtual participants know who is speaking

In-Person Meeting Participation Tips
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▪ Take care of your personal needs as they come up, let facilitator know if you need to step away

▪ This is a learning space for everyone

▪ Participate by sharing your responses in the chat, taking written notes, or by raising your hand to speak

▪ Welcome diverse perspectives; it's okay to disagree

▪ Facilitator will call on people to speak. This will be done in a way that centers our equity priority 
communities and not in first come, first serve

▪ I will use facilitator's privilege and may need to gently interrupt to have you close out your comments 
and move the meeting forward

▪ Move up your talking or move up your listening

▪ Assume and have good intentions

▪ You do not need to have perfect/fully formed thoughts to share and discuss your ideas with the group

▪ These meetings will be recorded with the agreement that access is for CBIAG members, PGE, 
and third-party facilitators.

▪ Any others you all want to add?

Facilitation Style & Group Agreements
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AGENDA

▪ Welcome and Orientation

▪ Meeting Objectives

▪ Introductions and Check-ins

▪ Hosting Organization

▪ Updates / Feedback Loop

▪ Energy Burden Metrics Report

▪ Upcoming Topics

▪ Announcements

▪ Closing and Next Steps
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▪ Welcome participants and review the meeting agenda

▪ Create space for members to settle in and build connections through 

introductions and check-ins

▪ Highlight our hosting organization 

▪ Share recent updates and/or close feedback loop on previously discussed 

initiatives/projects

▪ Complete the overview of the Energy Burden Metrics Report and discuss 

key findings

▪ Share important announcements and available resources

Meeting Objectives
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Welcome and Introductions

Please state your name and 
pronouns (if you choose)

Please share the following:

• Name of your 
organization. 

• What is your role at the 
organization?

• In a few words, what does 
your organization do?

Check-in question:

Current members

What is one takeaway you’ve 
gained from serving on the 
CBIAG?

New member(s)

What is one outcome you 
hope to gain from your 
experience on the CBIAG?
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This Month’s Host 
Organization

Focus Areas:

▪ Youth

▪ Community and family

▪ Housing development 

▪ Education
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EMPOWERING YOUTH, STRENGTHENING FAMILIES, BUILDING COMMUNITY.

Self Enhancement, Inc. (SEI) is 
dedicated to guiding 
underserved youth to realize 
their full potential. 

Working with schools, families, 
and partner community 
organizations, SEI provides 
support, guidance, and 
opportunities to achieve 
personal and academic 
success. SEI brings hope to 
individual young people and 
enhances the quality of 
community life.



▪ Biennial Report
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Updates / Feedback Loop



PGE Community Advisory 
Councils (CAC)

Alex Cousins, Manager of Community Engagement

September 2025  |  CBIAG
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Regional 
Community 
Advisory Councils

Project Open 
Houses

Focus 
groups/community 
leader interviews

Advisory bodies to PGE on 
major projects and initiatives 
that serve as a collaborative 
space between PGE and the 
communities in which we 
serve

Overview Goal of Engagement Target Audience Cadence

Major Project Planning and Implementation

TRANSPARENCY: Involve 
communities in the decision-
making process for major 
infrastructure and increase 
transparency on PGE 
decision making processes

Local governments, 
engaged community 
members, union labor, local 
businesses, environmental 
groups, CBOs and youth

Quarterly or as needed

Project-specific open houses 
to build community 
understanding in support of 
project permitting and 
implementation

TRANSPARENCY: Ensure 
impacted communities are 
well-informed about 
upcoming projects and have 
opportunities for their input 
to be considered as part of 
the project implementation

Neighborhood associations, 
impacted community 
members/customers, CBOs, 
environmental groups and 
advocates

As needed based on project 
schedule and major 
milestones

Engagement with 
community leaders and 
other unrepresented 
communities to better 
understand concerns and 
challenges

TRUST: Relationship 
building critical to project 
planning and 
implementation; 
Identification of potential 
issues that can be mitigated 
at the beginning of a project 
to be built into a project 
plan

Neighborhood associations, 
impacted community 
members/customers, enviro
nmental groups, advocates 
and CBOs

As needed based on project 
impacts, schedule and 
major milestones
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Community Advisory Council Goals 
• Serves as the official master planning advisory bodies to PGE for major transmission and 

distribution projects, including alternatives analysis discussion and identification and 
deployment of community benefits.

• Provides a place for community members to be a part of the decision-making process on 
PGE processes and projects. Areas for community influence are clearly identified through the 
development of committee bylaws and project discussions. Equally important will be clear 
communication on what decisions are not on the table for discussion (e.g. not building a 
transmission line to meet this load is not an option).

• Provides transparency for the public with all meeting notices, agendas, and minutes available 
and posted on the PGE website as well as opportunities for public comment at the beginning of 
every meeting.

• Demonstrates how community feedback has been incorporated and/or considered through 
public log of feedback received that is available publicly. See example of Pacific Power’s here.

• Supports regulatory process requirements including local government permitting and OPUC 
CPCN processes by meeting or exceeding community engagement requirements.

• Minimizes project delays and excessive cost overruns due to community opposition.

• Helps make project outcomes a better fit for communities through informed dialogue.

https://view.officeapps.live.com/op/view.aspx?src=https%3A%2F%2Fwww.pacificorp.com%2Fcontent%2Fdam%2Fpcorp%2Fdocuments%2Fen%2Fpacificorp%2Fenergy%2Fcep%2FOregon%2520CEP%2520Feedback%2520Tracker%2520Through%2520June%25202023_Uploaded_10_10_2023.xlsx&wdOrigin=BROWSELINK


Clackamas County

Supports development of projects within 

Clackamas County and southern 

Washington County (Wilsonville)

Washington County

Supports development of projects 

within Washington County

Willamette Valley

Supports development of 

projects within Marion, Yamhill, 

and Polk counties

Multnomah County

Supports development of projects 

within Multnomah County (and 

Columbia County generation)

Community Advisory Councils



Membership Composition

Up to 25 members per council

• Community/neighborhood 
representatives (6-8)

• Business and industry (3-4)

• Labor (2)

• One seat each for:

o CBIAG

o Environmental

o CBO

o Fire/First responder

o Forestry/Parks

o Arts/Education

o Youth

• At-large positions (3-4)

• All are appointed except for at-large

• Meets quarterly or as needed

• Professional facilitator

• Hybrid meetings (prefer in-person)

• Public comment

• Publicly noticed and posted to website

Member composition may differ by region



▪ Each CAC will reserve one seat for a CBIAG member

▪ CBIAG members who serve on CACs will be compensated for time and travel

▪ Serving on a CAC also includes acting as an information liaison back to the CBIAG

▪ A copy of the CAC draft charter will be shared with the meeting recap email

▪ This month’s post-meeting survey will ask members to indicate interest in joining a CAC
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CBIAG Representation in CACs



Context & Scope 

“(A) Energy burden and disconnections for residential customers 
and disconnections for small commercial customers;

(B) Opportunities to increase contracting with businesses owned by 
women, veterans or Black, Indigenous, or People of Color;

(C) Actions within environmental justice communities within the 
electric company’s service territory intended to improve resilience 
during adverse conditions or facilitate investments in the distribution 
system, including investments in facilities that generate non emitting 
electricity;

(D) Distribution of infrastructure or grid investments and upgrades in 
environmental justice communities in the electric company’s service 
territory, including infrastructure or grid investments that facilitate 
the electric company’s compliance with the clean energy targets set 
forth in section 3 of this 2021 Act; 

(E) Social, economic or environmental justice co-benefits that result 
from the electric company’s investments, contracts or internal 
practices; 

(F) Customer experience, including a review of annual customer 
satisfaction surveys; 

(G) Actions to encourage customer engagement; and 

(H) Other items as determined by the electric company and the 
electric company’s Community Benefits and Impacts Advisory 
Group.”

- Oregon House Bill 2021

▪ Oregon House Bill 2021 
requires utilities to reach 100% 
clean electricity by 2040 and to 
involve communities in energy 
planning (CBIAG)

▪ Oregon Public Utility 
Commission (OPUC) is the state 
agency that regulates investor-
owned electric and natural gas, 
as well as select 
telecommunications and water 
utility service providers in 
Oregon

▪ Income Qualified Bill Discount 
(IQBD) program provides eligible 
customers with a monthly 
discount of 15% to 80% on billed 
energy use

https://olis.oregonlegislature.gov/liz/2021R1/Downloads/MeasureDocument/HB2021/Enrolled
https://www.oregon.gov/puc/pages/default.aspx
https://www.oregon.gov/puc/pages/default.aspx
https://portlandgeneral.com/income-qualified-bill-discount?utm_source=launch&utm_medium=press-release&utm_campaign=iqbd


Energy Burden Metrics Report

Elisa Carrasco, she/her

Tyler Richardson, he/him



• One-time assistance 

through CAP agencies

• Help with past due balance, 

current balance, or provide 

credit for future months

• Intake process varies by 

agency

General Payment 
Options

Weatherization

Energy Assistance
IQBD

• Time Payment Agreement

• TPA Renegotiations

• Payment Extensions

• Preferred Due Date

• Equal Pay

• Medical Certificate 

Arrangements

• No-cost assistance

• Administered through CAP 

Agencies

• Can help with insulation, 

furnace repair, heating duct 

improvements, etc.

• Monthly discount up to 80%

• Discount varies based on 

income and household size

• Discount lasts two years

• No documents required 

during enrollment

• 3% asked to provide income 

annually

Customer Resources
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Bill Due Date

As listed on most 
recent bill

Day 16

20-Day Notice

Past due notice is 
mailed or emailed 

and texted

Day 26

5-Day Notice

5-Day disconnection 
notice is mailed or 
emailed and texted

Day 43

Final Notice

If customer receives 
text notifications, sent

via text

Day 49

Disconnection

First day the 
account become 

eligible for 
disconnection

Day 51

Disconnection Timeline*

*Timeline will slightly differ among customers depending on weekend and holidays. 

19
Please note, this is not a linear process.

Bill Generated

Monthly bill sent to 
customer

Day 1



Disconnection Reporting Overview

2024

January February March April May June July August September October November December

Total 
Disconnects 761 2,216 2,403 4,521 4,044 3,269 3,087 3,300 3,428 4,180 2,541 336

% of Total 
Customers 0.09% 0.27% 0.29% 0.55% 0.49% 0.40% 0.37% 0.40% 0.41% 0.50% 0.30% 0.04%

IQBD 
Disconnects 266 833 908 1,653 1,534 1,257 1,236 1,318 1,292 1,483 857 95

2025

January February March April May June

Total 
Disconnects 365 1,376 2,610 4,600 4,753 3,138

% of Total 
Customers 0.04% 0.16% 0.31% 0.55% 0.57% 0.37%

IQBD 
Disconnects 0 0 0 1,182 2,054 1,440

Temp. Protections

On average, non-IQBD disconnects account for about 60-70% of disconnections
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Closing
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Announcements
and Opportunities

Send future announcements to CBIAG@pgn.com

mailto:CBIAG@pgn.com


Electrify PDX Home Electrification Fair 
(Portland) 

             Saturday, Sept. 27, 11 a.m.-3 p.m.

Spirit Mountain Employee Health and Safety 
Fair (Grand Ronde)

            Wednesday, Oct. 1, 8 a.m.-4 p.m.

Community Services Network East Portland 
Community Health Fair (SE Portland)

 Saturday, Oct. 4, 11 a.m.-2 p.m.
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PGE Community Engagement

Upcoming Outreach Events

Summerfield Preparedness Fair (Tigard) 

Thursday, Oct. 9, 11 a.m.-12 p.m. 

African American Alliance for 
Homeownership Fair (Portland)

Saturday, Oct. 25, 11 a.m.-2 p.m. 

Mid-Willamette Valley Community Action 
Weatherization Day (Salem)

 Thursday, Oct. 30, 3:30-7:30 p.m. 



Next Steps ▪ A high-level recap of the meeting and post meeting 

survey will be sent to CBIAG members

▪ Presentation slides will be made available in the member 

hub for this meeting

▪ Next meeting is October 22, 2025

▪ In-person attendance option for October:

TBD

What to expect after this 
meeting in preparation for 
next month’s meeting
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Appendix
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Acronyms and Abbreviations 

% Percent

& And

/ Or

@ At

+ Plus

= Equal

AQI Air Quality Index

CAC Community Advisory Council

CAP Community Action Program

CBIAG Community Benefits and  Impacts Advisory Group

CBO Community Based Organization

EBMR Energy Burden Metrics Report

IQBD Income Qualified Bill Discount 

Med Cert Medical Certificate 

OPUC Oregon Public Utility Commission

RE Regulated Electric

RO Regulatory Oversight 

SEI Self-Enancement Inc.

TPA Time Payment Arrangement 

UM Utility Management



Customer Communication Examples
The following slides include examples of disconnection notifications and customer 
protection communications  



20-day Notice 5-day Notice

Customer Communication Examples



This is PGE with a final disconnect notice. The 
account for the address of 123 Street is past due and 
a payment of $123.45 is needed immediately or your 
power may be shut off as early as 2025-01-03. Here's 
a link to make that payment 
https://portlandgeneral.com/guest-pay?SMS_guest-
pay. To see a full list of customer protections, please 
visit PortlandGeneral.com/customerprotections. 
Reply STOP to Opt-out.

This is PGE advising that the account for the address 
of 123 Street has been shut off for non-payment. 
Here's a link for options to restore your service 
http://portlandgeneral.com/secure/reconnect-
service/start?utm_source=sms&utm_medium=text&
utm_campaign=reconnect-service-
journey&utm_content=collection-notification. To see 
a full list of customer protections, please visit 
PortlandGeneral.com/customerprotections. Reply 
STOP to Opt-out. 

2-day Text Disconnection Complete Text

*These are sent to anyone we have a mobile phone number on file for

Customer Communication Examples

https://portlandgeneral.com/guest-pay?SMS_guest-pay.
https://portlandgeneral.com/guest-pay?SMS_guest-pay.
http://portlandgeneral.com/secure/reconnect-service/start?utm_source=sms&utm_medium=text&utm_campaign=reconnect-service-journey&utm_content=collection-notification.
http://portlandgeneral.com/secure/reconnect-service/start?utm_source=sms&utm_medium=text&utm_campaign=reconnect-service-journey&utm_content=collection-notification.
http://portlandgeneral.com/secure/reconnect-service/start?utm_source=sms&utm_medium=text&utm_campaign=reconnect-service-journey&utm_content=collection-notification.
http://portlandgeneral.com/secure/reconnect-service/start?utm_source=sms&utm_medium=text&utm_campaign=reconnect-service-journey&utm_content=collection-notification.


Door Hanger

Customer 
Communication 

Examples



IQBD Welcome Letter IQBD Agency Letter

Customer 
Communication 

Examples



English Webpage
Help Topics

Spanish Webpage
Portlandgeneral.com/misprotecciones

Customer Communication Examples

https://portlandgeneral.com/help/help-topics


Thank you
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