AN Chi tra it hon cho luong nang
PGE, luong tiéuthu

\ Véi chuong trinh Chiét Khau Héa Pon theo Thu Nhap Pu
Piéu Kién cua PGE
Chuong trinh Income-Qualified Bill Discount (Chiét Khdu Héa Bon theo Thu Nhap Bu
Diéu Kién) clia chung téi la cach tuyét vai dé gitp quy vi nhan duoc chiét khdu hang
thang ti 15% dén 80% cho lugng nang lugng quy vi tiéu thu* va dang ky ciing rat dé!

1. H6 trg héa don lién tuc, Liéu quy vi ¢6 du diéu kién? Hay tim hiéu ngay!
hang thang
Chiét khau lién tuc, hang thang nay dugc
thém vao bat ky ho trg nao ma quy vi
dang nhan tu PGE hodc cac dai ly khac.

Viéc dang ky luén sén sang cho cac khach hang cu trd du diéu kién cta Portland General
Electric (PGE, Bién Luc Téng Thé Portland). Tinh du diéu kién dua trén quy mé ho gia dinh
va téng thu nhap trung binh hang nam cho tat ca thanh vién tir 18 tudi tré lén trong ho
gia dinh clia quy vi. Téng thu nhap c6 nghia la thu nhap ctia hd gia dinh trudc thué.

2. Quyvico thé da da diéu kién Dudi day 1a cac hudng dan duac sép xép theo quy mé va thu nhap ho gia dinh.
Tuy thudc vao thu nhap hang nam va
quy md ho gia dinh, chiét khau hang 16 aia dinh Téng thu nhap Téng thu nhap
thang C)l.’Ja quy vi co thé ti 15% dén 80%. °9 hang thang** hang thang**
Hon hét, néu trudc day quy vi da duoc
A L - L, 1 $3,198.75 $38,385
nhan ho trg vé nang lugng, quy vi van co
thé da du diéu kien. 2 $4,183.00 $50,196
3. Pang ky dé dang 3 $5,167.17 $62,006
Chuing t6i sé khong yéu C,:éu bat ky tai liéu 4 $6,151.42 $73,817
tai chinh nao tu quy vi dé dang ky. Ching
t61 sé chi can biét quy mo va téng thu 5 $7,135.58 $85,627
n\hap tru}ng binh hang nam ctia hé gia . $8.119.83 597438
dinh quy vi.
3 7 $8,304.33 $99,652
4. bang ky qua don gian
Nhan Vién Tu VAn Dich Vu Khéch Hang 8 $8,488.92 $101,867
clia chung toi cé thé hd tro quy \/| el 9 $8673.42 $104,081
hon 200 ngoén ngl. Chi can goi s6 503-
228-6322 va ching téi sé hudng dan quy 10 $8,858.00 $106,296
vg' Sachthc h|e|f1; Ho\ac <’j.|en Vao r\not 1 $9,042.50 $108,510
biéu mau don gidn va gui qua dudng
buu dién cho chiing toéi hodc tai lén tai 12 $9,227.08 $110,725
portlandgeneral.com/formupload . .
. . B i Méi thanh vién b6 sung $184.58 $2,215
(xem hudng dan trén don dang ky).
**Téng thu nhap la toan bo thu nhap cda hé gia dinh trudc khi khau trir cdc khoan.
Nhiing con s6 nay dua trén t8ng thu nhap hang nam cla hé gia dinh bang hodc dudi 60% Thu
Nhap Trung Binh ctia Tiéu Bang (SMI) tinh dén thang 10 ndm 2025. Nhitng huéng dan nay dugc
cap nhat hang nam.

Néu quy vi ¢ thadc mac vé cach tinh thu nhép, cac yéu cau clia chuong trinh hodc can dugc ho trg dang
ky, hay goi cho ching toi theo s6 503-228-6322. Chiing toi ludn san sang hd trg quy Vi.

*Chiét khau nay khong ép dung cho téng s6 tién dén han hang thang clia quy vi. Mot s6 khoan phi khong nam trong chiét khau.
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Cac cau héi thuong gap

Quy vi sé tim thay thong tin thém vé chuong trinh tai portlandgeneral.com/pgediscount (bang Tiéng
Anh). Nhan Vién Tu Van Dich Vu Khach Hang clia chidng toi ¢ thé hé tra quy vi véi hon 200 ngdn nglr theo sé

503-228-6322.

PGE lam gi véGi théng tin vé thu nhap va ho gia
dinh cta t6i?
« Thong tin clia quy vi sé dugc bao vé. Chung toi chi sir dung
thu nhap va théng tin ho gia dinh ctia quy vi dé xac minh
rang quy vi du diéu kién tham gia chuong trinh.

Sé thé nao néu quy mé thu nhap hé gia dinh
cua téi thay déi?

- Néu quy m6 hoac thu nhap hé gia dinh clia quy vi thay dé;,
quy vi sé can gui biéu mau mdi qua dudng buu dién, tai lén
tryc tuyén hodc goi cho ching toi dé cap nhat théng tin cla
quy Vi.

Viéc tham gia chuong trinh Chiét Khau Hoa
Pon theo Thu Nhap Bu Diéu Kién c6 anh
huéng dén kha nang nhan hé tro vé nang
luong tiéu thu ctia téi khong?

+ Khoéng. Cac chuong trinh nay la riéng biét va viéc nhan ho
trg vé nang lugng khong dnh hudng dén kha ndng quy vi
ddng ky nhan chiét khdu héa don clia PGE. Sau khi déng ky
chuong trinh chiét khau, quy vi van co thé dang ky va nhan
ho trg vé nang lugng.

T6i nén lam gi sau khi dang ky?

- Sau khi quy vi gui biéu mau qua dudng buu dién hodc tryc
tuyén hay 1a goi cho chiing téi dé dang ky, ching téi sé xem
xét théng tin clia quy vi dé€ xem quy vi c6 dd diéu kién tham
gia chuong trinh hay khéng. Vui long dai 30 ngay dé ching
toi xU ly don dang ky clia quy vi.

- Sau khi quy vi dugc chap thuan, chiing toi sé gii mot email
hodc thu théng bao dé xac nhan don déng ky ctia quy vi va
phan tram chiét khdu ma quy vi sé nhan dugc.

- Trén co s& hang nam, ching toi sé yéu cau mot vai khach
hang da déng ky cung cép bang chiing vé quy mo va thu
nhap clia hé gia dinh d€ dam béo khach hang van du
diéu kién.

Néu téi du diéu kién, t6i nén biét thém théng tin gi

vé chuong trinh?

- Sau khi dang ky, chiét khdu hang thang sé kéo dai trong hai nam.
Quy vi sé can dang ky lai sau hai ndm, nhung chiing toi sé gui 16
nhéc trudc cho quy vi. Chiét khau chi ap dung cho céc khoan phi
mai dugc lap hda don sau khi dang ky thanh cong. Chiét khau
khong dp dung cho céc khodn phi dugc lap hda don trudc khi

dang ky.

- Chiét khau sé dugc dp dung cho hoa don dau tién nhan dugc
sau khi viéc dang ky ctia quy vi dugc chédp thuan.

- Chiét khdu nay khong &p dung cho tdng s6 tién dén han hang
thang clia quy vi. M6t s6 khoadn phi khéng nam trong chiét khau.

Nhirng gi dugc coi va khéng dugc coi la thu nhap?

- Kiém tra bang dudi day dé biét cac vi du phé bién vé nhiing gi
dugc coi va khong dugc coi la thu nhap.

Pay la nhiting khoan duac coi la thu nhap

- Tiéntrg cap

- Nién kim

- Cap dudng nudi con

- Cotuc

- Tién cong/tién luong
kiém dugc

- Thanh todn cham soc
nuoéi duéng

- Quan luong

+ Luong huu

- Phiban quyén

« Thu nhap tu kinh doanh (sau khi

trir chi phi)

. An Sinh Xa Hoi
- Social Security Disability

Insurance (SSDI, Bao Hiém
An Sinh X& Hoi cho Nguai
Khuyét Tat)

- Supplemental Security Income

(SSI, Tién Phu Cép An Sinh)

- Phu Cédp Tam Thoi cho Gia Binh

Khé Khadn

- That nghiép

Pay la nhitng khoan khéng dugc coi la thu nhap

- H&Trg vé Néng Lugng

« Thu nhap danh cho nhing
ngudi dang hoc trung hoc
hodc dudi 18 tudi

- Hoan thué thu nhap/
tin dung

- Quatang tién mat mot 1an

- Thé chap nguac lai

- Trg cép section 8 hoac nha &

- Trgcaptiénich

- Quyén lgi Women, Infants, and

Children (WIC, Phu N, Tré So
Sinh va Tré Nho)

Ngoai chuong trinh Income-Qualified Bill Discount ctia PGE, quy vi cling c6 thé du diéu kién nhan hé trg tu
NW Natural, Pacific Power hodc Xfinity. Tim hiéu thém tai nwnatural.com/billdiscount, Pacificpower.net/LID

hoac xfinity.com/internetessentials.

Quét ma QR dé xem
phién ban ky thuat s
cta don dang ky nay.

Ty
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\._ Don déng ky Chiét Khau Héa DBon
PGE, theo Thu Nhap Pu Diéu Kién

\ Strdung biéu mdau nay cho don déng ky ban ddu cia quy vi hodc dé cap nhat thong tin néu quy mé hodic thu nhdp ho gia
dinh cta quy vi thay doi.

Ho va tén (tén chinh trén hoa don PGE cla quy vi)

S tai khoan PGE (10 chir s6)

Pia chi dich vu (hai cu trd chinh) Cé ai trong gia dinh quy vi
c6 nhu cau y té can st dung
dién khéng? Néu quy vi chua
dang ky, chidng toi sé lién hé
Vi quy vi dé chia sé thong

tin vé chuong trinh Chitng
Nhéan Y Té (chi Tiéng Anh).

Pia chi email

Sé dién thoai uu tién

Co

Ngon ngif vu tién
Nhaén Vién Tu Viéin Dich Viu Khdch Hang cta ching t6i c6 thé hé tro quy vi voi Khong
hon 200 ngén nga. Quy vi ciing c6 thé ddng ky bdng cdch goi cho ching toi

theo s6 503-228-6322.

Thoéng tin hd gia dinh va thu nhap

Muc chiét khdu clia quy vi sé tly thudc vao quy mo va téng thu nhap trung binh hang ndm ctia hé gia dinh quy vi (trudc thué).

Quy mo6 ho gia dinh

(t&t ca thanh vién bao gém B

4 ngudi I6n va tré em) Quy vi can dugc ho trg viéc tinh toan
——> thu nhap? Tham khao cac 15i khuyén

& trang hai.
$ Téng thu nhap trung
binh hang nam cia h¢
gia dinh quy vi

Toi hién dang ¢ thu nhap ¢ dinh va nhan thu nhap hodc phuc lgi tr mét hodc nhiéu linh vuc sau day: An Sinh Xa Hoi, State
Supplementary Payment (SSP, Thanh Toan Tién Phu Cép Tiéu Bang) hodc Social Security Disability Insurance (SSDI, Bdo Hiém
An Sinh Xa Hoi cho Ngusi Khuyét Tat), [ai/cS tic tir tai khodn huu trf, Medicaid hodc Supplemental Security Income (SSI, Tién
Phu Cap An Sinh).
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Cach tinh thu nhap hang nam cuia hé gia dinh quy vi

Doi vai nguisi lam viéc theo gid, hay ldy tién luong theo gid va nhan
Vvai s6 gid lam viéc trung binh hang tuan. Sau dé nhan két qua do
v&i 52 (s6 tudn mot nam) dé tim ra téng thu nhap hang nam cla
quy Vi (trudc thué).

Trong trudng hap thu nhap cla ho gia dinh quy vi thay déi & moi
thang, hay lay téng thu nhap tU thang trudc va nhan véi 12 dé tinh
téng thu nhap trung binh hang nam cla ho gia dinh.

NEu quy vi cé bat ky cau hoi nao vé cach tinh thu nhap, cac yéu
cau clia chuong trinh hodc can dugc ho trg dang ky, hay goi cho
chuing t6i theo s6 503-228-6322. Ching téi ludn sén sang ho trg
quy Vi.

To khai
- Toihiéu rang day 1a don dang ky ban dau va PGE sé lién hé vai
toi sau khi dang ky chinh thiic véi cac thong tin chi tiét lién
quan dén chiét khau cua toi.

- Toi sé thong bdo cho PGE néu téng thu nhap trung binh hang
nam hodc quy mo hé gia dinh cla toi thay déi béng cach
nop truc tuyén don dang ky mai hodc goi cho PGE theo s6
503-228-6322 dé cap nhat thong tin cla toi.

- Toihiéu rang toéi cé thé phai cung cap bang chiing vé thu
nhap va quy mé ho gia dinh néu dugc yéu cau. Thong tin sé
duac cung cdp cho PGE va nhiing ca nhan hodc té chic lam
viéc thay mat cho PGE dé thuc hién chuong trinh nay.

Nhéan khau hoc

Vi du:

$13.50 (gid theo gio)
X 40 (56 gic lam viéc trung binh méi tudn)

=$540

$540
X 52 (s6 tudn mot ndm)

=$28,080
(Bay la téng thu nhdp hang ndm cda quy vi)

- Toihiéu rang chiét khdu nay sé khéng ap dung cho cac khodn
phi trudc day cla toi, ma chi dp dung cho cac khodn phi mdi
duoc lap hoa don sau khi dang ky thanh cong (viéc dang ky cé
thé mat dén 30 ngay) va khong dp dung cho téng sé tién dén
han trén hoa don. Mot s6 khoan phi khéng nam trong chiét
khau nay.

Bang viéc ky tén vao to khai nay, téi xac nhan rang théng tin toi
da cung cap trong don ddng ky nay la ding su that va chinh xac.
Toi xac nhan rang toi da doc va hiéu ndi dung clia don dang ky
nay. Téi cling déng y véi cac diéu khoan va diéu kién dugc quy
dinh trong Biéu Thué Quan PGE Chiét Khau Hoa Bon theo Thu

Nhap bu biéu Kién tai portlandgeneral.com/igbdtariff
(chiTiéng Anh).

Chir ky dién tdr (vui long nhap ho tén day du ctia quy vi)

Cau hoi sau la khong bat budce va khong dugc strdung dé danh gia tinh da diéu kién nhung vai muc dich la dam bao ching toi dang phuc vu
khach hang mét cach cong bang. Biéu nao sau day moé ta ding nhat vé quy vi?

Ngudi Nhap Cu hodc Ngudi Ti Nan Chau Phi

Nguai Chau A hoic Ngusi Chau A géc An

Ngudi Da Den hodc Ngusdi My GO¢ Phi

Ngudi Latino/a, Nguai goc Tay Ban
Nha hodc Nguai Tay Ban Nha

} San sang nép? Tai 1én don dang ky da hoan thanh clia quy vi tai
hodc guii theo dudng buu dién dén PGE Bill Discount, 7895 SW Mohawk St., Tualatin, OR 97062.

Ngudi Trung Bong

Nguai My Ban Bia va/hodc Ngudi
Alaska Ban Dia Khac:

Nguai Hawaii Ban Bia va/hodc Ngudi
Ddo Thai Binh Duong

Nguai Slav

Ngudi Da Trang hoac
Nguai Cap-ca

Khong mudn tra loi

ortlandgeneral.com/formupload
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