/ooy, Chitraithon cholugng

>/ nang lugng tieu thu

V6i chuong trinh Chiét Khdu Héa Bon theo
Thu Nh&p Pa Piéu Kién caia PGE

Chudng trinh Income-Quialified Bill Discount (Chiét Khdu Hoa Bdn theo Thu Nhdp DU
Diéu Kién) clia ching toi 1o cach tuyét vai dé gidp quy vi nhan dudc chiét khdu hang
thang tt 15% dén 80% cho Iudng ndng Iugng quy vi tiéu thu* va daing ky cling rdt dé!

Hb trg hda don lién tuc,
hang thang

Chiét khdu lien tuc, hang thang nay
dudc thém vao bat ky ho trg ndlo ma
quy vi dang nhan tt PGE hodc cac dai
Iy khéc.

Quy vi c6 thé dé da diéu kién
Tay thudc vao thu nhdp hang nam va
quy mo hd gia dinh, chiét khdu hang
thang ctia quy vi co thé t156% dén
80%. Hon hét, néu trude day quy vi da
dudgc nhan ho trg vé ndng lugng, quy vi
van co thé da du diéu kién.

DPdng ky dé déang

Chung toi s& khong yéu cau bdt ky tai
li&u tai chinh ndio t quy vi dé dang kY.
Chlng t6i sé& chi can biét quy mo va
tong thu nhap trung binh hang nam
cla ho gia dinh quy vi.

4. bdngky qud don gidn

Nhan Vién Tu Van Dich Vu Khach
Hang clia chang toi co thé ho trg
quy vi véi han 200 ngoén ngd. Chi

can goi s6 503-228-6322 va ching
t6i s& hudng dan quy vi cdch thuc
hien. Hodc dién vao mot biéu mau
dan gidn va gui gua dudng buu

dién cho ching toi hodc téi 1éen tai
portlandgeneral.com/formupload
(xem hudng dan trén don dang ky).

Liéu quy vi c6 di diéu kién?
Hay tim hiéu ngay!

Viéc dang ky ludn sén saing cho cac khdch hang cu tra du diéu kién ctia PGE.
Tinh du diéu kieén dua trén quy mo ho gia dinh va téng thu nhap trung binh hang
nam cho tdt cé thanh vién tir 18 tudi trd 18n trong ho gia dinh cda quy vi. Tong
thu nhdap co6 nghia & thu nhdp cla ho gia dinh trude thué.

Du6i day la cac hudng dén dude sdp x€p theo quy mo va thu nhdp hd gia dinh.

oo | Sraburnty | Tioanunnin gy
1 $3198.75 $38,385
2 $4183.00 $50,196
3 8516717 $62,006
4 $6,151.42 $73,817
5 $7135.58 $85,627
6 $8119.83 $97438
7 $8,304.33 $99,652
8 $8,488.92 $101,867
9 $8,673.42 $104,081
10 $8,8568.00 $106,296
1 $9,04250 $108,510
12 $9,227.08 $110,725
M@i thanh vién bd sung $184.58 $2,215

**T6ng thu nhap & toain bo thu nhap clia ho gia dinh trudce khikhdu trif cac khodn.

Nhiing con s6 nay dya trén téng thu nhap hang nam clta ho gia dinh bang hodc dusi 60%
Thu Nhap Trung Binh ctia Tiéu Bang (SMI) tinh dén thang 10 nam 2025. Nhiing huéng dén
nay dudc cap nhat hang nam.

Néu quy vi co théc mdc vé cach tinh thu nhdp, cdic yéu cau clia chuong trinh
hodic can dudc hd trg dang ky, hay goi cho ching toi theo s6 503-228-6322.
Ching toi ludn sén sang ho trg quy vi.

*Chiét khdu nay khong ap dung cho tdng s6 tién dén han hang thang cla quy vi. Mot s6 khodn phi khdng néim trong chiét khau.


tel://15032286322
http://portlandgeneral.com/formupload

Cac cau héi thuong gap

QuY vi s& tim thdy thong tin thém vé chuang trinh tai portlandgeneral.com/pgediscount (béing Tiéng Anh). Nhan Vién Tu Van Dich

Vu Khach Hang ctia chiang toi co thé ho tra quy vi vaihon 200 ngdn ngll theo s6 503-228-6322.

PGE laim gi v6i théng tin vé thu nhép va hd gia
dinh clia t6i?

= Thong tin clia quy vi sé dudce bdo vé. Ching toi chi s
dung thu nhap va thdng tin ho gia dinh clia quy vi dé xac
minh réng quy vi da diéu kieén tham gia chuong trinh.

Sé thé ndo néu quy mé thu nhép hd gia dinh
cla toi thay ddi?

- Néu quy md hodc thu nhap ho gia dinh clia quy vi thay
doi, quy vi sé& can gui biéu mau mai qua dudng buu dién,
tdi 1en truc tuyén hodic goi cho chang toi dé cap nhat
thong tin clia quy vi.

Viéc tham gia chuong trinh Chiét Khéu Héa
DBon theo Thu Nhdp Da Diéu Kién c6 dnh
hudng dén kha néing nhén hé trg vé néing
Iugng tiéu thu ctia téi khong?

+ Khong. Cac chuong trinh nay I riéng biét va viec nhan
hé trg vé nang Iugng khong anh hudng dén kha nding
quy vi dang ky nhan chiét khdu héa don clia PGE. Sau
khi d&ing ky chudng trinh chiét khdu, quy vi van co thé
dang ky v nhan ho trg vé nang luong.

Toi nén lam gi sau khi dang ky?
- Sau khi quy vi gli biéu méu qua duding buu dién hodc
truc tuyén hay 1& goi cho ching toi dé daing ky, ching toi
s& xem xét thong tin clia quy vi dé xem quy vi co dd diéu
kien tham gia chuong trinh hay khong. Vuilong dgi 30
ngay dé chang toi xU Iy don dang ky clia quy vi.

« Sau khi quy vi dugc chdp thudn, ching toi sé gli mot
email hodic thu thong bao dé xac nhan don dang ky clia
quy viva phan tram chiét khdu ma quy vi sé nhan dudc.

- Trén cd sd hang ndm, chdng toi sé yéu cdu mot vai
khdch hang da dang ky cung cdp béng ching vé quy
mo va thu nhdp clia hd gia dinh dé dam bdo khach hang
van du diéu kién.

Néu tdi du diéu kién, tdi nén biét thém théng
tin gi vé chuong trinh?

- Saukhi dang ky, chiét khdu haing thang sé kéo dai trong
hai ndm. Quy vi sé cdin dang kv lai sau hai ndm, nhung
chlng téi sé gui 13 nhéce trude cho quy vi. Chiét khdu chi
dp dung cho cdc khodin phi mai dudce Iap héa don sau
khi daing ky thanh cong. Chiét khdu khéng ap dung cho
cdc khodn phi dudce Iap hda don trude khi dang ky.

- Chiét khdu sé& dudc ap dung cho hoa don dau tién nhan dudc

saukhiviéc dang ky clia quy vi dudc chdp thudn.

« Chiétkhdu nay khong ap dung cho téng so tién dén han

haing thang clia quy vi. Mot s6 khodn phikhong ndm trong
chiét khdu.

Nhiing gi dudc coi va khdong dudc coi la thu nhap?
+ Kiém tra bang dusi day dé biét cac vi du phd bién vé nhiing gi

dudgc coi va khong dudgce coi la thu nhap.

Dbay Ia nhiing khodn dudc coi la thu nhap

- Tiéntrgcdp

= Niénkim

- Cdp dudng nudi con

- Cotlc

- Tién cong/tién lusng kiém dudc

= Thanh todn chdm soéc nudi duéng

+ Quanluong

+ Luonghuu

- Phibdn quyén

« Thunhap tu kinh doanh (sau khi trtf chi ph)
+ An Sinh X& Hoi

« Social Security Disability Insurance (SSDI, Bao Hiém An Sinh Xd

Hoi cho Ngudi Khuyét Tat)

- Supplemental Security Income (SSI, Tién Phu Cdp An Sinh)
« Phu Cdp Tam Thdai cho Gia Binh Kho Khan
- Thatnghiép

Bay 1a nhilng khodn khdng dudc coi la thu nhap

- HO6 Tro ve Nang Lucng
= Thunh@p danh cho nhiing ngudi dang hoc trung hoc hodc dudi

18 tudi

« Hodn thué thu nhap/tin dung

- Qua tang tien mat mot 1an

- Thé chdp ngudc lai

- Trg cdp section 8 hodc nha &

- Trgcdptiénich

« Quyénlgi Women, Infants, and Children (WIC,

Phu N{f, Tré S Sinh va Tré Nho) /\
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Céc nguon luc giap quy vi quén Iy hoa don

Chang toi hiu riing viéc thanh toan hoa don nang lusng doi khi co thé gap kho khan. Tay thude vao nhu cau clia quy vi, co nhiéu cong
cu va chuaong trinh khac nhau c6 thé cung cdp su ho trd. DE tim hiéu theém vé cac nguon luc dudc liet k& bén dudi, vui long truy cap
portlandgeneral.com/manage-my-bill. D& dudc ho trd, hity goi cho chiing toi theo s6 503-228-6322.

Cac phudng an thanh todn linh hogt va gia han Cdc chuong trinh hd trg ndng lugng
NE&u quy vi can thém thdi gian hodc mot ké hoach dé thuc N&u quy vi gap kho khan trong viéc thanh todn hoa don, hay
hién hon, chang toi ludn sén saing ho tra quy vi. Quy vi co thé goi 0 211 dé tim hiéu cac nguon Iuc hién co.
yéu cau phudng an thanh todn hodic gia han bdt cd 1dc ndo
bdng cdch dang nhap vao tai khodn truc tuyén hodc st dung Weatherization Assistance
he thong dien thoai tuf dong cua ching tOL. (H6 Trg Biéu Chinh Thich Nghi V&i Khi Hau)
- - 2~ Quy vi co thé du diéu kien nhan ho trd mién phi dé 1dp thém

Equal Pay (Thanh Toan Mic C6 Dinh 5 .

a V( ' ) vat lieu cach nhiét, bit kin cac khe hd khong khihodc cai
Gidp viec lap ngan sach hang thang tré nén dé dang hon thién hé thong sudi nhdm giam chi phi nding IUgng va téng su
bang cach trd clng mot s6 tién mbi thang thodi mai.

Ngédy dén han mong muén

Chon ngay dén han thanh todn héa don phii hgp nhdt véi . N .
Ngodi chuong trinh Income-Qualified

quy vi

Bill Discount ctia PGE, quy vi cling c6
Chuong Trinh Medical Certificate thé dua diéu kién nhan ho trg ti NW
(Chugng Trinh Gidly Chiing Nhén Y T€) Natural, Pacific Power hodc Xfinity.
Né&u c6 ngudi trong gia dinh quy vi phu thudc vao dién dé Tim hiéu thém tqi nwnatural.com/billdiscount,
phuc vu nhu cduy t& quy vi co thé dd diéu kien nhan hé tro acificpower.net/LID hodc xfinity.com/
dac bigt. Boi ngl clia chang toi co thé gidp quy vi chudn b internetessentials.

cho cac su cd mat dién, duy tri két ndi trong sudt thdi gian
mat dién va thiét 1ap cdc tly chon thanh todn linh hoat
quanh nam.

Cac bién phap bédo vé khach hang

Dé xem danh sach day dd cac bien phap bdo vé khach hang hién hanh,
vui long truy cGp portlandgeneral.com/customerprotections.



https://www.nwnatural.com/account/bill-discount-program
https://www.pacificpower.net/my-account/payments/bill-payment-assistance/oregon-low-income-discount-program.html
https://www.xfinity.com/learn/internet-service/internet-essentials
https://www.xfinity.com/learn/internet-service/internet-essentials
http://portlandgeneral.com/customerprotections
http://portlandgeneral.com/manage-my-bill
tel://15032286322

/s, Bondangky Chiét Khdu H6a Bdn
N7 theo ThuNhap Da PiduKién

S dung biéu méu nay cho don dang ky ban dau clia quy vi hodc dé cap nhat thong tin néu quy mo hodic thu
nhap ho gia dinh cla quy vi thay doi.

Ho va tén (tén chinh trén hoa don PGE clia quy vi)

S4 tai khoan PGE (10 chif sd)

Co ai trong gia dinh quy vi
c6 nhu cauy té can siidung
dién khéng?

Pia chi dich vu (ndi cu trd chinh)

Né&u quy vi chua dang ky, ching t6i sé&
lien hé vai quy vi dé chia sé thong tin
vé chuodng trinh Medical Certificate

DPia chi email

(chi Tiéng Anh).
S6 dién thoai uu tién
Co
Ngon nglf uu tién Khong

Nhan Vien Tu Van Dich Vu Khach Hang clia chiing toi co thé hé trg quy vi voi
han 200 ngdn ngll Quy vi cling ¢o thé dang ky badng cach goi cho ching toi
theo s6 503-228-6322.

Thong tin ho gia dinh va thu nhap

MUc chiét khdu clia quy vi sé& tly thudc vaio quy mo va téng thu nhdp trung binh hang nam clia ho gia dinh quy vi (trudc thué)

$
Quy md hd giadinh T6ng thu nhdp trung binh Ouy vican dU(_iC ho trgviec
(tdit c& thanh vien bao gom hang ndm clia hg gia dinh tinh toan thu nhap?
Cca Nguai 16n va tré em) quy vi Tham khdo cac gdi v hifu ich & trang

tiép theo.

Toi hién dang c6 thu nhap ¢d dinh va nhan thu nhdp hodc phic
I3 t MOt hodic nhiéu linh vuc sau day: An Sinh X& Hoi, State
Supplementary Payment (SSP. Thanh Toan Tién Phu Cdp Tiéu
Bang) hodc Social Security Disability Insurance (SSDI, Béo Hiém
An Sinh X& Hoi cho Ngudi Khuyét Tat), 18i/cd tdc ti tai khodn huu
tri, Medicaid hodc Supplemental Security Income (SSI, Tién Phu
Cdp An Sinh).

Quét md QR dé xem
phién ban ky thudt s
clia don dang ky nay.



tel://15032286322
https://portlandgeneral.com/outages-safety/be-prepared/powering-medical-equipment

Cach tinh thu nha@p hang ndm cua
ho gia dinh quy vi

Daoi vGi ngudi lam viéc theo gid, hay Idy tién lucng theo gis va
nhan vai s6 gid lam viéc trung binh hang tudn. Sau dé nhan

két qud do vai 52 (s tuan mot nam) dé tim ra téng thu nhap
hang naim ctia quy vi (trudc thué).

Trong trudng hap thu nhap cla hd gia dinh quy vi thay doi &

mdi thang, hay Idy tdng thu nhap td thang trudc vanhan véi 12

dé tinh téng thu nhap trung binh haing ndm ctia ho gia dinh.

NEu quy vi co bat ky cau hdi ndio vé cach tinh thu nhdp, cac
y&u cau clia chuong trinh hodic can dudc hd trg dang kv, héy
goi cho ching toi theo s6 503-228-6322. Ching toi ludn sén
sang ho trd quy vi.

TS khai

- Toihiéu rding day | don dang ky ban dau va PGE sé lién
hé vai toi sau khi daing ky chinh thdc vai cac thong tin chi
tiét lien quan dén chiét khdu cla toi.

« Toisé thong bao cho PGE néu téng thu nhap trung binh
hang nam hodc quy md ho gia dinh clia toi thay ddi bang
cdch nop truc tuyén don dang ky méi hodce goi cho PGE
theo s6 503-228-6322 dé cap nhdt thong tin clia tol.

- Toihiéu rding toi co thé phdi cung cdp bang chiing vé
thu nhdp va quy moé ho gia dinh néu dudc yéu cdu.
Thong tin s& dudc cung cdp cho PGE va nhiing cd nhan
hodic t6 chic lam viéc thay mat cho PGE dé thuc hién
chuaong trinh nay.

« Toihiéu ring chiét khdu nay s& khong ap dung cho cac
khodn phi trudc day cta toi, ma chi dp dung cho cac
khodn phi méi dudc 1ap hoa don sau khi déing ky thanh
cong (viec dang ky co thé mdt dén 30 ngay) va khong
ap dung cho téng so tién dén han trén hoa don. Mot s6
khodn phi khdng naim trong chiét kndu nay.

Bang viéc ky tén vao td khai nay, toi xGc nhan rang thong

tin toi d& cung cdp trong don dang ky ndy 1a dang su that va
chinh xac. Toi xac nhan réing toi dé doc va hiéu nodi dung cla
don dang ky nay. Toi cling dong v véi cac diéu khodn va diéu
kien dudc quy dinh trong Biéu Thué Quan PGE Chiét Khau
Hoa Ban theo Thu Nhap Bu biéu Kién tai portlandgeneral.

com/igbdtariff (chi Tiéng Anh).

Chiiky dién ti (vui long nhdp ho tén ddy db clia quy vi)

San sang nop?

Vidu:

$13.50 (gidtheo gid)
X 40 (s0 gid lam viéc trung binh moi tudn)

$540 (thunhap mditudn)

l

$540

X 52 (s6 tudn mot nam)

| = $28,080 (ddy | tdng thu nhap hang nam cla quy vi)

Nhén khdu hoc

Cau hoi sau 1a khong bat bude va khong dude st dung dé
danh gid tinh d diéu kién nhung véi muc dich 1a dém béo
ching t6i dang phuc vu khach haing mot cach cong bang.
Diéu ndo sau day mo té ding nhat ve quy vi?

Ngudi Nhap Cu hodc Ngudi Ti Nan Chau Phi

Ngudi Chau A hodic Ngusi Chau A géc An

Ngusi DaBen hotic Ngusi My Goc Phi

Ngudi Latino/a, Ngudi goc Tay Ban
Nha hodc Ngusi Tay Ban Nha

Ngudi Trung Bong

Ngusi My Bén Bia va/hodc Ngudi Alaska Ban Bia

Ngusi Hawaii Ban Bia va/hodc
Ngudibdo Thai Binh Dudng

Nguai Slav

Ngusi Da Tréng hodc Ngudi Cap-ca

Khac:

Khong muon tra Isi

Tailén don ddng ky d& hodn thanh clia quy vi tai portlandgeneral.com/formupload hodic \ /
gUi theo dudng buu dién dén PGE Bill Discount, 7895 SW Mohawk St., Tualatin, OR 97062.
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