2021 Heat pump offer

Details and conditions
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This offer is available for ducted and ductless heat pump systems sold to PGE customers, residing in
Oregon, age 21 or older, who own their home and are the customer of record located in PGE’s service area
where the system is installed.

Details of the offer are as outlined:

« The customer may receive a $200 instant discount courtesy of a PGE-approved contractor.
See below for participating contractors.

« Ifthe customer’s heat pump replaces electric resistance heat in the main area of the home, they may
receive up to $700 cash incentive for a ducted heat pump and up to $500 cash incentive for a
ductless heat pump from Energy Trust of Oregon.

« Not every installation will qualify for Energy Trust cash incentives and some installations may qualify
for cash incentives of lesser or greater value. Consult Energy Trust and a participating PGE-approved

contractor for details. Cash incentives are subject to change.

» Financing options are available through PGE-approved contractors.

Customers must install a qualifying heat pump system and choose from the following ducted or ductless
models and participating contractors:

RUUD/Daikin offer: May 1through June 30

Value of offer

Model number
Participating
contractors

Offer inclusions

Offer exclusions

Buy a qualifying Ruud 16 SEER Achiever two
stage heat pump system with an ECOBEE 3
Lite or ECOBEE 5 and receive a free RUUD
electric furnace valued of up to $3,500.

RH2V Ruud 2 stage air handler

Focus Heating, Melton’s Heating,
Sunset Heating, Best Owner Direct

Outdoor heat pump and free air handler

Permits, condensate pump, and non-basic
installations, such as structural, electrical,
or cosmetic repairs or modifications. Actual
costs for electrical, permits and installation
may vary by location. Initial cost will be
higher, with cash incentives and tax credits
received later.

Buy a Daikin ductless system and receive a
free indoor wall head or fan coil. Indoor units
are valued up to $1,500.

RS. RXL, RXS, MXS
(MXS are multi-port units)

Clean Air Act, Focus Heating,
Melton’s Heating, Sunset Heating,
The Heat Pump Store, Best Owner Direct

Indoor and outdoor heat pump equipment,
pad, mounting brackets, 15 feet of line set
and 15 feet of Line-Hide, basic electrical
(new electrical circuit or repurposing an
existing circuit) and basic installation labor.

Permits, condensate pump, and non-basic
installations, such as structural, electrical,
or cosmetic repairs or modifications. Actual
costs for electrical, permits and installation
may vary by location. Initial cost will be
higher, with cash incentives and tax credits
received later.



Trane/Mitsubishi offer: July 15 through August 31

Value of offer

Model number
Participating

contractors

Offer inclusions

Offer exclusions

Buy a qualifying Trane Variable Speed heat
pump system and receive a free Trane air
handler valued up to $3,500.

XV20, XV19, or XV18 heat pump system
with a TAMO series air handler and an
applicable Nexia control (1050 or 850)

First Call Heating, Melton’s Heating,
Able Heating, Columbia NW

Qualifying TruComfort Variable Speed
system (heat pump, air handler, and
control) in order to receive the air handler
at no cost.

Permits, condensate pump, line set,

air moving equipment, and non-basic
installations such as structural, electrical,
or cosmetic repairs or modifications.
Actual costs for electrical, permits and
installation may vary by location.
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Buy a Mitsubishi single zone or two-zone
ductless system and receive a free indoor
unit valued up to $1,000.

MUZ systems (Single Zone): 09-24
MXZ systems (Multi-Zone): 09-24

Columbia NW, Able Heating,

Honke Heating, Green Savers,

First Call Heating, Heat Relief,
Melton’s Heating, Woodward Heating,
Performance Insulation, Clean Energy

Indoor and outdoor heat pump equipment,
pad, mounting brackets, 15 feet of line set
and 15 feet of Line-Hide, basic electrical
(new electrical circuit or repurposing an
existing circuit) and basic installation labor.

Permits, condensate pump, and non-basic
installations, such as structural, electrical,
or cosmetic repairs or modifications. Actual
costs for electrical, permits and installation
may vary by location. Initialcost will be
higher, with cash incentives and tax credits
received later.



