
It’s easy to join
HAVE A SMART THERMOSTAT? START EARNING REWARDS.

If you have a qualifying* smart thermostat, an eligible heating or cooling system and Wi-Fi in 
your home, you can join now. You’ll earn up to $25 for signing up, plus $25 each summer and 
winter season you’re able to participate.** As long as you participate in at least half of the Peak 
Time Event hours, you’ll get rewarded. 

Learn more about the Smart Thermostat program at portlandgeneral.com/thermostat  
or call 800-542-8818

NEED A SMART THERMOSTAT FOR YOUR HOME?

Shop for qualifying smart thermostats and get instant rebates at pgemarketplace.com.

OUR CLEAN ENERGY COMMUNITY IS GROWING EVERY DAY,  

AND WE WANT YOU TO BE A PART OF IT. 

Together, our small shifts during peak times add up to something bigger, creating a brighter 
future for everyone. And that’s what an Oregon kind of energy is all about!

*See qualifying smart thermostats at portlandgeneral.com/thermostat.

** If you had a free or discounted smart thermostat installed in your home by PGE, you are not eligible for the above incentives.
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Your thermostat 
does the work. 
You get the  
rewards.
Join thousands of  
Oregonians who are making  
a difference as part of our  
Smart Thermostat program.

http://portlandgeneral.com/thermostat
http://pgemarketplace.com


Relax.  
You’ve got this.
Now you can contribute to a 
clean energy future without 
lifting a finger. 

A smart thermostat puts you 
in control and keeps your 
home comfortable throughout 
the day. Best of all, it’s an easy 
way to be energy efficient and 
save on your bill.

PGE SMART THERMOSTAT PROGRAM

When you join our program, your thermostat 
will automatically shift some of your energy 
use away from peak times when demand  
is high. This helps us use more sustainable 
energy resources, lowering costs and 
continuing to provide you with reliable energy. 

WHAT ARE PEAK TIME EVENTS?

These are times when energy demand and 
prices are at their highest. There are typically 
5 to 6 events each season, with a maximum  
of 15 events. 

DO I NEED TO DO ANYTHING DURING 
AN EVENT?

Nope! Just let your thermostat do its thing 
and make sure no one in your home overrides 
the settings. Once the event is over, your 
thermostat will return to its regular settings. 

HERE’S HOW IT WORKS:

PGE calls a Peak Time Event.  
You will see a message on your 
smart thermostat or mobile app 
before the event.

We’ll send a signal to your 
thermostat to pre-cool or  
pre-heat your home before  
the event starts.

During the event, your thermostat 
will automatically adjust by 1 to 3 
degrees to temporarily reduce your 
energy use.

Events typically last 1 to 4 hours. 
You don’t have to do anything, but 
you can change your setting any 
time you need to.

Your thermostat will automatically 
return to its regular setting after  
the event.

WHAT IF I GET TOO HOT OR COLD?

You’re always in control of your comfort and 
can change your thermostat setting at any 
time. As long as you participate in at least 
half of the Peak Time Event hours, you’ll get 
your seasonal reward. 

WHAT SYSTEMS QUALIFY?

• Ducted heat pump (winter and summer)

• Electric forced-air furnace (winter)

• Central air conditioning (summer)

WHEN DO EVENTS HAPPEN?

Events may be called during the summer  
and winter seasons.

SUMMER 
June 1 to Sept. 30

WINTER 
Dec. 1 to Feb. 28

72º

72º

Pre


