
Emergent communication: accelerating PSPS messaging to impacted customers

1

Warning

48 – 72 hours
before a PSPS*
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1 – 4 hours
before a PSPS
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PSPS is over and 
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Normal 
operations

Early 
detection

PSPS is 
likely

PSPS is 
expected soon

Power is being shut off Crews patrolling to make sure it’s 
safe to restore

PSPS is 
possible

We haven’t made a 
final decision yet, 
but it’s looking like 
a PSPS is possible.

We haven’t made
a final decision yet, 
but it’s looking 
increasingly likely a 
PSPS will be 
necessary.

To protect lives and 
property, we expect 
to call PSPS very 
soon. 
Activate your 
emergency plan and 
keep your outage kit 
handy.

Power is being shut off. PGE may open a Community Resource 
Center to provide essential resources like information, water, ice and 
a place to charge electronic devices.

Crews are patrolling and will respond to 
downed lines, repair damage and visually 
inspect equipment to make sure it’s safe to 
restore power.

The immediate
threat has passed and 
power has been 
restored. We’ll continue 
to monitor conditions so 
we can keep customers 
and communities safe.
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Inspect infrastructure and make 
any necessary repairs before 
turning power back on
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* Public safety partners and key stakeholders

Pre-season and fire season 
PSPS preparation.
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Community events
Direct mail 
Emails  

Ad-hoc mass broadcast via email and SMS (texting) can be deployed at any time (before, during or after a PSPS) 

Accelerated in rapid response shutoffs
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