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Ad-hoc mass broadcast via email and SMS (texting) can be deployed at any time (before, during or after a PSPS)

Advertising Email/Phone Email/Phone Email/Phone Daily SMS text messaging Email/Phone Email/Phone
Community events Media Media Media Email/Phone SMS text Media

Direct mail PGE website PGE website PGE website PGE website
Emails SMS text SMS text Social media SMS text
Social media Social media Social media

* Public safety partners and key stakeholders
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