Registering a new business user on

PortlandGeneral.com

1. Click the Sign in Button on the top of the webpage.
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My Account Outages & Safety Residential Business Help / Ayuda

Need help? We’re here for you.

It’s been a tough year. Our ability to power

through it will depend on all of us helping each
other. If you could use a hand right now, whether
it’s a little extra time to pay your bill, or more
significant assistance, we’d like to help.

Get in Touch

2. Click Register.
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3. Click “Business.
Create your online account

Let’s get started

What type of account do you have?

Residential Business

4. Enter any account number associated with your business.
Create your online registration

Help us find your PGE account

Enter one of your PGE account numbers

Account number Sample bil

Cancel Next

For assistance, call B00-542-8818.



If you are the first person to register the account, enter the business name exactly as it appears on your
bill, and the phone number or EIN that PGE has on file (if you need assistance with this, please contact
your KCM and they can assist you). Enter an email and password that you would like to use for the
account.

Create your online registration

Account information

Business name

Identify your PGE account by providing one of the following:

@ | Phone number or (O EIN number

Create your sign in

Email address

816 charae tors lang

Password (0] At least one uppercase character
At least one lowercase character
A1 least one number

If the account is already registered under another member of the business, you will be taken to an
alternative page where you will need to register using your name and date of birth.

Create your online registration

Provide your customer information

| First name l

’ Middle name ‘

If not on bill, leave blank.

’ Last name ‘

’ Date of birth B ‘

Create your sign in

[ Email address ]

8-16 characters long

Password ® } At least one uppercase character
At least one lowercase character
Atleast one number.

Once you have completed registration, an email confirmation will be sent to the email you used to
register.
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Account Summary

« Your online registration is complete X

Welcome to your PGE online access

Return to portlandgeneral.com

We have sent an email confirmation to test@address.com. This i the email address you will
use to sign into your account




