July 6, 2020

Electronic Record and Signature Disclosure and Consent

Portland General Electric Company (“PGE”) is requesting your consent to use electronic records and
signatures as part of this transaction (“Transaction”) with PGE (“we” or “us”). For the purposes of this
Electronic Record and Signature Disclosure and Consent (“Consent”), the words "you" and "your" mean the
individual giving consent and any person, company, partnership, or other legal entity represented by the
individual giving consent.

Scope

As part of this Transaction, you may be entitled to receive certain information in writing. With your consent,
we can deliver this information to you electronically, instead. We also need your general consent to use
electronic records and signatures in connection with this Transaction. This Consent covers all information or
documents related to this Transaction and presented on this platform, including, without limitation, all
disclosures, notices, authorizations, acknowledgements, agreements, undertakings, fee schedules, periodic
statements, or other documents or information that we may provide to you, or that you sign or submit or
agree to at our request (collectively, “Communications”).

Your Consent and our Reliance

You agree that any Communication in relation to this Transaction with us, may be in the form of an electronic
record and can be executed using an electronic signature through this platform.

You also agree that any electronic signature used for the purpose of executing any Communication through
this platform on or associated with any Communication shall be valid and binding to the same extent as a
manual signature, and that any Communication entered into by electronic signature through this platform
will constitute a legal, valid, and binding obligation and be enforceable in accordance with the terms to the
same extent as if manually executed. Any Communication may be executed in as many counterparts as
necessary or convenient, including both paper and electronic counterparts, but all such counterparts are one
and the same Document. Any Communication containing an electronic signature through this platform shall
be considered an original for all purposes, and shall have the same legal effect, validity, and enforceability as a
paper record.

You also represent that:
e  You have the full power and capacity to provide this Consent;
¢ You have taken all corporate actions required to authorize you to execute this Consent and accept the
terms hereunder, it being certain that no other approval, decision, act or formality is necessary to
approve the matter; and
e In case of an entity, that any electronic signature will be provided in the Documents by your duly
authorized signatory(ies), acting in accordance with and within the limits of your organizational acts.

Delivery of Your Communications

The minimum system requirements for receiving, signing and retaining Communications may change over
time. At a minimum, you will need the following:

An Up-to-Date Version (defined below) of an Internet browser we support;

A connection to the Internet;

An Up-to-Date Version of an email management program;

An Up-to-Date Version of a program that accurately reads and displays PDF files (such as Adobe
Acrobat Reader);
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e Adevice (eg., a computer, tablet, mobile phone, etc.) and an operating system capable of supporting
all of the above;

e An email address; and

e A printer if you wish to print out and retain records on paper, and electronic storage if you wish to
retain records in electronic form.

We, in our sole discretion, may at times allow the use of mobile or handheld devices to review or execute
Communications. At such times you may also need a specific brand or type of device that can support a
particular software application, including an application intended for particular mobile or handheld devices.

By “Up-to-Date Version,” we mean a version of the software that is currently being supported by its publisher.
Beta versions of software are not supported.

Termination and Changes

We reserve the right to discontinue providing you with electronic Communications, or to terminate or change
this Consent. We will provide you with notice of any such termination or change as required by law.

Obtaining Copies of Electronic Communications

You will have the ability to download and print Communications during and immediately after the session. At
any time, you may request from us a paper copy of any Communication provided or made available
electronically to you by us, including this Consent. There are currently no fees for paper copies. You may
request a paper copy by emailing your PGE contact person in connection with this Transaction.

How To Withdraw Your Consent

You may decline to agree to this Consent. If you decline to receive Communications electronically through
this platform, your Transaction may be delayed as we will need to send them to you on paper.

How to Update Your Contact Information

It is your responsibility to provide us with accurate and complete e-mail address and other contact
information, and to maintain and update promptly any changes in this information. You can update your
contact information at any time by providing written notice to PGE as provided in the agreement or other
documents in connection with this Transaction.

Acknowledging Your Access and Consenting to Receive and Sign Documents Electronically

By selecting this check-box, you confirm that:
e You can access and read this Consent;
e You are consenting to the use of electronic records and signatures in connection with this
Transaction;
e You can print out this Consent, can save it electronically or send it to a location (i.e., your e-mail
address) where you can print it out for your future reference and access; and
¢ You have the necessary software and hardware to proceed.



