
You’re eligible to receive a no-cost 
backup battery device from PGE

While we at PGE do everything we can to prevent them, sometimes power outages happen. 

In the winter, storms are often the cause. And in the summer wildfire season, when extreme 

weather conditions warrant, we may proactively turn off power in what’s called a Public Safety 

Power Shutoff (PSPS). 

For Medical Certificate customers like you, we realize any outage can be serious. Since  

you’re also a member of our Income Qualified Bill Discount Program and live in a high fire-risk 

area, you’ve been selected to receive a no-cost portable backup battery device. 

Once it has been set up, and kept maintained, this device can be used to temporarily 

power vital medical equipment while you seek a more long-term solution during an outage.

To receive your no-cost portable, backup battery device just complete the sign-up process by 

visiting portlandgeneral.com/medicalbatterysupport. The deadline to enroll is August 31, 2023.

To help power your important medical 

equipment during a power outage, 

you’re eligible to receive a no-cost, Yeti 

Goal Zero 1500x Max Portable Power 

Station from PGE — a $1,999 value.


