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Retiree Quick Reference 
Medical plans 

Non-represented (including represented Coyote Springs, Port Westward and Carty) 

Under age 65 

Via Benefits 
866-228-2033 
https://marketplace.viabenefits.com/pge 

65 and over 

Via Benefits 
866-228-2046 
https://my.viabenefits.com/pge 

 

Represented (excluding Coyote Springs, Port Westward and Carty retirees) 

Under age 65 

Trust office – BeneSys administrators (medical, 
dental and vision) 

IBEW Local 125 – PGE Health & Welfare Trust 
503-224-5906 
877-545-9471 
Fax: 503-228-0149 
PO Box 1929 
Portland OR 97207 
https://ourbenefitoffice.com/IBEW125PGE/Ben
efits/  

 

65 and over 

UnitedHealthcare Medicare Solutions 

UnitedHealthcare 
855-322-8949 
https://myuhcplans.com/ibewpge  

Sav-Rx secondary prescription plan 

866-233-4239 
https://savrx.com 

Trust office – BeneSys administrators (dental, 
vision and assistance with above) 

IBEW Local 125 – PGE Health & Welfare Trust 
503-224-5906 
877-545-9471 
Fax: 503-228-0149 
PO Box 1929 
Portland OR 97207 
https://ourbenefitoffice.com/IBEW125PGE/Ben
efits/ 
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Reimbursements 

Non-represented (including represented Coyote Springs, Port Westward and Carty) 

Health Reimbursement Accounts (HRA)  

Via Benefits 

Under age 65 

866-228-2033 
https://marketplace.viabenefits.com/pge  

65 and over 

866-228-2046 
https://my.viabenefits.com/pge 

Health Savings Account (HSA) 

Optum Bank 
844-326-7967 
https://optumbank.com 

 

 

Represented (excluding Coyote Springs, Port Westward and Carty retirees) 

Retirement Reimbursement Account (RRA) and 
Health Reimbursement Arrangement (HRA) 

Optum Bank 
877-298-2322 
https://optumbank.com 

Health Savings Account (HSA) 

HealthEquity 
866-960-8055 
https://healthequity.com 

 

Life Insurance, Pension, 401(k) 

Life Insurance – all retirees 

MetLife  
866-492-6983 
https://mybenefits.metlife.com 

 

Pension  

Aon – PGE Pension Service 
Center 
833-778-6363 
Fax: 847-554-1133 
PO Box 6300 
Newport Beach CA 92658 
Pension calculator: 
https://ypr.aon.com/PGE 

 

401(k) – Fidelity 

Portland General Electric 
401(k) Plan 
Fidelity 
800-835-5095 
https://netbenefits.com/ 
 

 

Miscellaneous 

Portland General Electric 
General Questions 
Electric Discount 
Employment Verifications 
Retiree deaths 
 
PGE HR Connect 
503-464-7250 (Option 0) 
hr.connect@pgn.com 

myCommunity 
Community impact programs: 
giving, matching and 
volunteering 
https://mypgecommunity.yourc
ause.com/auth/basic  

 

Advantis Credit Union 
800-547-5532 
https://advantiscu.org  
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Medicare 
800-633-4227 
https://medicare.gov 

 

Social Security 
800-772-1213 
https://ssa.gov/planners/retire/  

 

Management Deferred 
Compensation Program 
(MDCP) (specific retirees) 
Fidelity 
800-835-5095 
https://netbenefits.com/ 

 

PGE Retiree Group 

PGE Retirees Inc. 
PO Box 9073 
Portland OR 97207 
pgeretirees@gmail.com 
http://www.pgeretirees.org 
PGE Retirees Facebook page: https://www.facebook.com/groups/1183382985086522/ 
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