Need help with energy costs?

We have resources to help you
manage and pay your bill.

¢Necesita ayuda con los
costos de la energia?

Tenemos recursos para ayudarlo a
controlar y pagar su factura.

Quy vi can tro’ giup thanh
toan chi phi nang lwong?
Chung toi c6 cac ngudn lyc tro giup quy vi
quan ly va thanh toan héa don ctia minh.
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Call today and get help
with your energy bill

Call PGE Customer Service,
Monday through Friday, 7 a.m.
to 7 p.m. at 503-228-6322 or
800-542-8818. Our customer
service team can assist you in
200+ languages.

Llamenos hoy y obtenga
ayuda con su factura
de energia

Comuniquese con el Servicio
al Cliente de PGE, de lunes
aviernes,de7a.m.a

7 p. m., al 503-228-6322 o

al 800-542-8818. Nuestros
asesores del Servicio al Cliente
pueden ayudarlo en mas de
200 idiomas.

Aijja kol do ar enargi bill
no modét lo

PGE kasthémar hedmot or hase
combar oiti cukkubar, binnaa
7:00 baje oiti hazinna 7:00 baje
foijjointi 503-228-6322 yato
800-542-8818 ot kol do. Afiarar
kastomar sarvis goruf ofinore
200+ zuban ot modot gori bo.

Piga simu leo na upate
usaidizi wa bili yako
ya nishati

Pigia simu Huduma kwa Wateja
wa PGE, Jumatatu hadi ljumaa,
saa 1asubuhi hadi saa1jioni kwa
nambari 503-228-6322 au
800-542-8818. Wahudumu
wetu kwa wateja wanaweza
kukusaidia kwa lugha zaidi

ya 200.

Maanta wac oo hel
caawimaada lagaa siiyo
kharashka korontada

Wac Adeegga Macaamiisha
ee PGE, Isniinta lllaa Jimcaha,
7 da subaxnimo illaa 7 da
habeenimo, ayadoo ka
wacaaya 503-228-6322 ama
800-542-8818. Kooxdeena
adeegga macaamiishu waxay
kugu caawin karaan 200+ oo
luugadood.

MNo3BoHUTE ceroaHs,
M Mbl NOMOXEeM Bam
OnnaTuTb Ball CYeT 3a
3NeKTPO3HEepPruro

lMo3BoHUTE B cryx0y noanepxkn
knneHTtoB PGE. OHa gocTynHa

B 6yoHue aHu (C noHeaenbHMKa
no naTHuuy) ¢ 7:00 go 19:00

no Homepy 503-228-6322

unn 800-542-8818. Hawuun
cneynanncTbl No 06CNYXMBaAHUIO
KNMEHTOB roBopsT Ha bonee

yem 200 a3bikax 1 Bcerga paabl
BaM NOMOYb.

Hay goi dién ngay hém
nay va nhan tro giup
thanh toan héa don nang
lwong caa quy vi

Hay goi dién cho Dich Vu Khach
Hang PGE, tr The Hai dén Thw
Sé&u, 7 gi®&r sang dén 7 gi® chiéu
theo s6 503-228-6322 hoac
800-542-8818. Doi ngti dich vu
khach hang cla chung t6i cé thé
hé tro' quy vi bdng hon 200 ngén
ng® khac nhau.
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Let’s find the right help for you

It’s been a tough year. If you need help paying your bill, call us to talk
through your options. The sooner you call, the faster we can help.

Need flexibility? Choose how you pay.

e Letus know if you need a little more time to pay
your bill.

¢ Change the day your bill is due each month. Keep
in mind that it takes a full billing cycle for changes
to take effect.

e Set up a payment plan that works like an
interest-free loan.

See if you qualify for bill assistance

Do you have a past-due balance? You might qualify
for one of our new bill assistance programs, even if
you don’t meet the income guidelines for help through
other agencies. Together, we can set up a payment
schedule with a realistic timeline. These programs are
available for a limited time only, so call us right away.

Enjoy savings and comfort with
weatherization

Weatherizing your home can help you save
energy while staying comfortable. Learn
about free weatherization programs at
portlandgeneral.com/weatherizationassist.

Get a heads up with bill alerts

With weekly bill estimates or alerts, you’ll know if your
bill is close to an amount you’ve set. You can sign

up at portlandgeneral.com or through our mobile
app, available at portlandgeneral.com/app or your
app store.
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Earn rebates on your bill

Join Peak Time Rebates and you can earn
rebates by shifting your energy use during times
when energy demand is high. Learn more at
portlandgeneral.com/ptr.

Stay in the know

Get up-to-date information about how we’re
helping customers during COVID-19 at
portlandgeneral.com/coronavirus.

Save energy and money

Flip to the end of this booklet to find no-cost tips to
lower your bill.

Watch out for scammers

If you’re suspicious about any emails or calls
you receive from people claiming to be with
PGE, don’t respond.

Call us at 800-542-8818 or visit
portlandgeneral.com/scam to learn more.
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Energy assistance programs

Based on your income, you may qualify for assistance through the
Oregon Energy Assistance Program (OEAP) or Low Income Home
Energy Assistance Program (LIHEAP).

2021 income guidelines for Oregon
(effective Oct. 1, 2020)

Gross monthly income*
(last 30 days)

Size of family unit

1 $2,317.15
$3,030.10
$3,743.05
$4,456.00
$5,169.00
$5,882.00

(o) NN IR RO RN \V)

Each additional member $133.65

*Gross income means all household income before any deductions.

To apply for assistance or see the income guidelines for larger
families, contact your local agency or visit
portlandgeneral.com/assistance.

Clackamas County

St. Vincent de Paul
503-235-8431
svdppdx.org/al50/services

Clackamas County

Social Services
503-650-5640
clackamas.us/socialservices/
energy.html

Marion/Polk Counties

Mid-Willamette Valley
Community Action
503-588-9016
mwvcaa.org/programs/
energy-services

The Salvation Army
503-585-6688 ext. 4873

salem.kroccenter.org/kroc-
salem/find-help

Multnomah County

El Programa Hispano Catolico
503-489-6842
elprograma.org/housing

Human Solutions, Rockwood/
East Multnomah County offices

503-405-7877

humansolutions.org/services/
utility-assistance

IRCO
503-235-4932
irco.org/irco-rebuild-covid-19

Washington County

Community Action,
Beaverton/Hillsboro offices
503-615-0771
caowash.org/programs/
energy-assistance

Latino Network
503-208-2174
latnet.org/utility-assistance

Native American Youth and
Family Center

503-972-2463
nayapdx.org

Self Enhancement, Inc.
503-713-5590
selfenhancement.org/urgent

Yamhill County

Yambhill Community Action
Partnership (YCAP)

503-472-0457 ext. 1480
or toll-free
855-216-5289 ext. 1480

yamhillcap.org/energy

For more agencies and resources, contact 211linfo by phone at 211;
text your ZIP code to 898211; visit 211info.org/energy or download

their free app.
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Busquemos la mejor ayuda para usted

Fue un afo dificil. Si necesita ayuda para pagar su factura, péngase
en contacto con nosotros para analizar sus opciones. Cuanto antes
[lame, mas rapido podremos ayudarlo.
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¢Necesita flexibilidad? Elija como pagar.

¢ Inférmenos si necesita un poco mas de tiempo para
pagar su factura.

e Cambie lafecha de vencimiento de su factura
mensual. Tenga en cuenta que los cambios tardan
un ciclo de facturacion completo para entrar
en efecto.

e Establezca un plan de pagos que funcione como un
préstamo sin intereses.

Consulte si califica para obtener asistencia
con las facturas

¢Tiene un saldo vencido? Puede calificar para uno

de nuestros nuevos programas de asistencia con

las facturas, incluso si no cumple con los requisitos
de ingresos para recibir ayuda de otras agencias.
Juntos, podemos establecer un cronograma de
pagos con plazos realistas. Estos programas solo
estan disponibles durante un tiempo limitado, asi que
[ldmenos de inmediato.

Disfrute de ahorros y comodidad con la
climatizacion

La climatizacién puede ayudarlo a ahorrar
energia, al mismo tiempo que mantiene la
comodidad de su hogar. Obtenga informacion
sobre programas de climatizacién sin costo en
portlandgeneral.com/weatherizationassist.
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Reciba mensaijes de notificacion sobre
las facturas

ysibu3

Con las estimaciones semanales de las facturas

o los mensajes de alerta, sabra si su factura esta
cerca del limite que establecid. Puede registrarse en
portlandgeneral.com o a través de nuestra aplicacion
movil, disponible en portlandgeneral.com/app o
desde la tienda de aplicaciones de su dispositivo.

Obtenga reembolsos en su factura

Inscribase en Peak Time Rebates (Reembolsos de
hora pico) y podra obtener reembolsos mediante la
reduccion de su uso de energia durante los momentos
en los que la demanda es alta. Para obtener mas
informacion, visite portlandgeneral.com/ptr.

Manténgase informado
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Obtenga informacién actualizada sobre cémo
estamos ayudando a los clientes durante

la pandemia del COVID-19 en el sitio web
portlandgeneral.com/coronavirus.
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Ahorre energia y dinero %[H
H
Consulte el final de este folleto para encontrar ‘ﬁ‘_+_’|

consejos gratuitos para reducir su factura.
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Esté atento a los estafadores %E
Si tiene sospechas sobre cualquier correo gt
electronico o llamada que recibe de personas i
que dicen estar con PGE, no responda.

Llamenos al 800-542-8818 o visite
portlandgeneral.com/fraude para obtener -

mas informacion.
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Programas de asistencia de energia

Segun sus ingresos, puede calificar para recibir asistencia a través del
Oregon Energy Assistance Program (OEAP, Programa de Asistencia
de Energia de Oregon) o el Low Income Home Energy Assistance
Program (LIHEAP, Programa de Asistencia de Energia para Hogares
de Bajos Recursos).

Requisitos de ingresos 2021 para Oregon
(vigentes desde el 1.2 de octubre del 2020)

Ingreso bruto mensual*
(altimos 30 dias)

Tamano del

grupo familiar

1 $2,317.15
$3,030.10
$3,743.05
$4,456.00
$5,169.00
$5,882.00

(o) JNING) INRF -SRIV RN V)

Cada miembro adicional $133.65

*Elingreso bruto significa todos los ingresos del grupo familiar antes de las
deducciones.

Para solicitar asistencia o consultar los requisitos de ingresos para
familias mas grandes, comuniquese con su agencia local o visite
portlandgeneral.com/asistencia.

Condado de Clackamas

St. Vincent de Paul
503-235-8431
svdppdx.org/a150/services

Clackamas County
Social Services
503-650-5640

clackamas.us/socialservices/
energy.html

Condados de Marion/Polk

ysibu3

Mid-Willamette Valley
Community Action

503-588-9016

mwvcaa.org/programs/
energy-services

Condado de Multnomah

The Salvation Army
503-585-6688, ext. 4873

salem.kroccenter.org/kroc-
salem/find-help

El Programa Hispano Catolico
503-489-6842
es.elprograma.org/housing

Human Solutions, oficinas de
los condados de Rockwood/
East Multhomah

503-405-7877

humansolutions.org/home-
espanol

IRCO
503-235-4932
irco.org/irco-rebuild-covid-19

Condado de Washington

Community Action, oficinas de
Beaverton/Hillsboro

503-615-0771

caowash.org/programs/
energy-assistance/en-
espanol/energy-assistance-
espanol.html

Latino Network
503-208-2174
latnet.org/utility-assistance

Native American Youth and
Family Center

503-972-2463
nayapdx.org

Self Enhancement, Inc.
503-713-5590

es.selfenhancement.org/
urgent

Condado de Yamhill

Yambhill Community Action
Partnership (YCAP)

503-472-0457, ext. 1480;
numero gratuito:
855-216-5289, ext. 1480

yamhillcap.org/energy

Si desea conocer mas agencias y recursos, comuniquese
con 211info por teléfono al 211; envie un mensaje

de texto con su codigo postal al 898211; visite
21linfo.org/energy o descargue su aplicacion gratuita.
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Hay cung tim nguodn tro gitp phu hop véi

quy vi

Nam nay 1a mét ndm day kho khan. Néu quy vi can tr gitp thanh toan
hoa don, hay goi cho chung téi de trao déi’vé~céc tuy chon ctia quy vi.
Quy vi cang goi sém, chung téi cang c6 thé ho trgg nhanh hon.

Quy vi can sw linh hoat? Hay chon cach
quy vi thanh toan.

* Hay cho chung t6i biét néu quy vi can thém chat it
thoi gian dé thanh toan hoéa don clia quy vi.

* Thay ddi ngay thanh toan hang thang cho héa don
clia quy vi. Lwu y rang moi thay doi nao sé chi co
hiéu lwc sau tron mot chu ky 1ap hda don.

* Thiét 1ap ké hoach thanh toan hiéu qua nhw khoan
vay khong |4i suét.

Xem quy vi cé du tiéu chuan nhan hé tro
thanh toan héa don hay khéng

Quy vj con khodn no' qua han? Quy vi cé thé du tiéu
chuan cho mét trong nhitng chwong trinh hd tro' thanh
toan héa don méi cia chung téi néu quy vi khéng dap
&ng cac hwdng dan vé thu nhap dé duoc nhan tro gitp
tr cac co quan khac. Cung nhau, ching ta co thé thiét
I&p mét lich trinh thanh toan véi khung théi gian thue té.
Cac chwong trinh nay chi co san trong mét khoang thoi
gian co han, vi vay hdy goi dién cho chung téi ngay.

Tan hwong tiét kiém va sy thoai mai voi
cac dieu chinh thich nghi vé&i khi hau

Diéu chinh thich nghi v&i khi hau cho ngéi nha cé
thé giup quy vi tiét kiém nang lwong trong khi van
c6 dwoc sy thodi mai. Tim hiéu thém vé cac bién
phap diéu chinh thich nghi v&i khi hau mién phi tai
portlandgeneral.com/weatherizationassist.
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Nhan théng tin trwéc bang canh bao
héa don

Vi wéce tinh hodc cadnh bao héa don hang tuan, quy
vi s& biét hda don clia minh da gan dén mirc ma
quy vi dat ra hay khéng. Quy vi cé thé dang ky tai
portlandgeneral.com hodc qua &ng dung di déng
san co trén portlandgeneral.com/app hoéc cira
hang (rng dung trén dién thoai cda quy vi.

Nhan cac khoan giam gia trén héa don

Tham gia cac chuong trinh Peak Time Rebates
(Gidm Gia Gior Cao Diém) va quy vi ¢ thé nhan
duoc cac khoan gidm gia bang viéc chuyén dbi siv
dung nang lwgng trong nhirng khoang thoi gian cé
nhu cau s dung nang lwong cao. Tim hiéu thém tai
portlandgeneral.com/ptr.

Luén cap nhat théng tin

Nhan thong tin cap nhat nhat vé cach chung toi dang
trg giup khach hang trong sudt dai dich COVID-19 tai
portlandgeneral.com/coronavirus.

Tiét kiém nang lwong va tién bac

Hay 1at dén cudi cubn sach nay dé thay nhirng loi
khuyén mién phi giup gidam héa don cua quy vi.

Can than véi nhivng ké Itra gat

Néu quy vi nghi nge bét ky email hay cudc goi
nao quy vi nhan dwoc tir nhirng ngudi ndi rang
ho la nguwoi cia PGE, dirng tra 10 ho.

Hay goi cho chung t6i theo s6 800-542-8818
ho&c truy cap portlandgeneral.com/scam dé
tim hiéu thém.
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Cac chwong trinh ho tro’ nang lwong

Dwa vao thu nhap cla quy vi, quy vi cé thé dd tiéu chuin nhan hé tro
théng qua Oregon Energy Assistance Program (OEAP, Chwong Trinh
Hb6 Tro Nang Lwong Oregon) va Low Income Home Energy Assistance
Program (LIHEAP, Chuwong Trinh H& Tro Nang Lwong cho Gia Binh C6
Thu Nhap Thép).

Hwéng Dan vé Thu Nhap nam 2021 danh cho Oregon
(co hiéu lyc ttr ngay 1 thang 10 nam 2020)

Thu nhap gép hang thang*
(30 ngay vira qua)

S6 ngwei trong

moi gia dinh

1
2
3
4
5
6

$2,317.15
$3,030.10
$3,743.05
$4,456.00
$5,169.00
$5,882.00

Méi thanh vién b sung $133.65

*Thu nhap gop c6 nghia |a thu nhap ctia ca ho gia dinh trwéce khi triv cac khoan khau tru.

DPé nop don xin hé tro hodc tham khao hwéng dan vé thu nhap cho gia
dinh c6 nhiéu nguwdi, hay lién hé véi to chire dia phwong clia quy vi hodc
truy cap portlandgeneral.com/assistance.

Quan Clackamas

St. Vincent de Paul
503-235-8431
svdppdx.org/a150/services

Clackamas County

Social Services

503-650-5640
clackamas.us/socialservices/
energy.html

ysibu3

Cac Quan Marion/Polk

Mid-Willamette Valley
Community Action

503-588-9016

mwvcaa.org/programs/energy-
services

The Salvation Army
503-585-6688 s6 may & 4873

salem.kroccenter.org/kroc-
salem/find-help

Quan Multnomah

El Programa Hispano Catdlico
503-489-6842
elprograma.org/housing

Human Solutions, cac van
phong tai Quan Rockwood/
East Multnomah

503-405-7877

humansolutions.org/services/
utility-assistance

IRCO
503-235-4932
irco.orglirco-rebuild-covid-19

Quan Washington

Community Action, cac van phong
tai Beaverton/Hillsboro
503-615-0771

caowash.org/programs/energy-
assistance

Latino Network
503-208-2174
latnet.org/utility-assistance

Native American Youth and
Family Center

503-972-2463
nayapdx.org

Self Enhancement, Inc.
503-713-5590
selfenhancement.org/urgent

Quan Yamhill

Yambhill Community Action
Partnership (YCAP)

503-472-0457 sb may |é 1480
hodc sb dién thoai mién phi
855-216-5289 sb may |é 1480

yamhillcap.org/energy

D& biét thém vé cac t6 chirc va nguon luc, hay lién hé 211info theo
sO dién thoai 211; nhan tin ma ZIP cla quy viﬂdén 898211; truy cap
211info.org/energy hoac tai vé (rng dung mién phi ctia ho.
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RIEGRIN, 1BAJREBRM&IEIT Oregon Energy Assistance
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Program (OEAP, {BENRIMNEEELMEITE]) F1 Low Income Home Mid-Willamette Valley The Salvation Army
Energy Assistance Program (LIHEAP, {EWAFREREE4MNETER]) 3k Community Action 503-585-6688 511= 4873
B4, 503-588-9016 salem.kroccenter.org/kroc-
mwvcaa.org/programs/ salem/find-help
2021 fﬁﬁtﬂllﬂi‘l‘ll&)\?ﬁfﬁ energy-services m
(2020 & 10 B 1 B#e4ER) S
)
>t
— BN SRE5EDE =l
(3% 30 X)
] $2 317.15 El Programa Hispano Catolico Latino Network
—— 503-489-6842 503-208-2174
2 $3,030.10 . - .
elprograma.org/housing latnet.org/utility-assistance 4
3 $3,743.05 o
4 $4,456.00 Human Solutions, Native American Youth and o
5 $5.169.00 BB/ RS RESESEDEL Family Center <
503-405-7877 503-972-2463 R0
6 $5,882.00 . .
humansolutions.org/services/ nayapdx.org
utility-assistance
BZ—8RHRE $133.65 Self Enhancement, Inc.
IRCO 503-713-5590
ros e o A 503-235-4932 selfenhancement.org/urgent
lu\”ﬁ)\}ﬁE)\]TE£}${£1Q$DB§§)\ZEUE’JEEDB%EHQ)\() irco-org/irco-rebuild'COVid'19

SNEREHIBRNYG, EEERIEATIERAZRENINIERE, BREEGIA

N 21E75 portlandgeneral.com/assistance, HER IR e HERE

Community Action, Yamhill Community Action
mhire SHIE EEFEER/ A/ RETMBEEhD L Partnership (YCAP) W
503-615-0771 503-472-0457 551151480 %EHF
Clackamas County St. Vincent de Paul caowash.org/programs/ B SR EEEETE o
Social Services 503-235-8431 energy-assistance 855-216-5289 51/15 1480
503-650-5640 svdppdx.org/a150/services yamhillcap.org/energy B
clackamas.us/socialservices/
energy.html - S NI N . . Ny
NERENE A IFNRIRER, 1BIRITEEIE 211 B4 21tinfo, LUGEA
S EARRBIRIBAIXE 898211, i/3ia) 211info.org/energy Bi& %
TEHHERNBER. T
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« BEARMCEERZESHBMZMTHNIRE -

c BNEHMKREERH - FER  BERENFTE—E
STEIIREBH -

REBLIREERBINEE -

EENEREAERERREMM I

REEBBHRER ? MRS aHM— B2 HMIREMALET
ZIWER - BESERAR E B R A 2 EB TR ER
WAER - E—RIZNT - HAIUSIEIETITHN
AEEK - BEHEEARBEARHE - FERNE
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SR EEEAEUE F RAVEI & M EFE

EESBEEYUENTGES B RNERTEEE - &
BI{E portlandgeneral.com/weatherizationassist &
BeiEEEaRENIEETE -

ESIRERNIRE

EPEBERETEGLNIZE  TEBREECHNIRERTER
REMEEE - MOILUEBAIL portlandgeneral.com 3,
FirERZ LM ( o5 portlandgeneral.com/app X
THNERZEABIETIWE) -

B EX IR &2 (=] 40

A0 Peak Time Rebates ( S IEFFERCIHIGTEI) -
OB BN EE CERERREER S R RIBERE
FAZREREREIH] - MNEEMBEZEN - HAER

portlandgeneral.com/ptr °

B AR R R

BifE portlandgeneral.com/coronavirus EE IR F
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AEiR MR ET E

RIBERIULA - M OJsEBERE® Oregon Energy Assistance
Program ( OEAP - EE g WEEIR#EESETE] ) A0 Low Income Home
Energy Assistance Program ( LIHEAP - 1B AR EEsER@ERETS] ) %
SR -

2021 FREFINUWATER
(2020 10 B 1 HEEEX )

BHBUTA*
(B%E30X)

KERE

1 $2,317.15
$3,030.10
$3,743.05
$4,456.00
$5,169.00
$5,882.00

(o) NN IR RGO RN \V)

B BN

A

$133.65

AU SRR R IS (THIIREE 2 AU SRR -
MBEPFMA - AREREARBARENWATER - ARG TR E MK

&3 2RI portlandgeneral.com/assistance °

52 il 52 wA 7 &

St. Vincent de Paul
503-235-8431
svdppdx.org/a150/services

Clackamas County

Social Services
503-650-5640
clackamas.us/socialservices/
energy.html

FE&/ K=

Mid-Willamette Valley
Community Action

503-588-9016

mwvcaa.org/programs/
energy-services

M 45 A RAED

El Programa Hispano Catolico
503-489-6842
elprograma.org/housing

Human Solutions -
BB/ RIS R
503-405-7877

humansolutions.org/services/
utility-assistance

IRCO
503-235-4932
irco.org/irco-rebuild-covid-19

FERRIAER

Community Action -
EEFBE/ AT RS IEE
503-615-0771

caowash.org/programs/
energy-assistance

The Salvation Army
503-585-6688 71%5£4873

salem.kroccenter.org/kroc-
salem/find-help

Latino Network
503-208-2174
latnet.org/utility-assistance

Native American Youth and
Family Center

503-972-2463
nayapdx.org

Self Enhancement, Inc.
503-713-5590
selfenhancement.org/urgent

tZEi)

Yambhill Community Action
Partnership (YCAP)
503-472-0457 7731551480
o e EERE 855-216-5289
D155 1480
yamhillcap.org/energy

MEBEMEZHBNEREN - FRITERE 211 B4 211info ~ LIRS
R ENIE @ 95 38 25 2 898211 - HifE 211info.org/energy L &R &
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JaBanTe Hangem noaxoaALWMA BapuaHT
nomMolLuu Ans Bac

OT0T roa Bblgancs HENPOCTbLIM. Ecnn Bam HY>XHa NOMOLLb B onsiarte
cyeTa, NO3BOHUTE HaM, YTOObI 06cy,El,I/ITb BO3MOXHbl€ BapUaHThbI. Yem
6bICTpee Bbl MO3BOHUTE, TEM 6bICTpee Mbl CMOXEeM BaM NMOMO4b.

Hy>xHa rubkoctb? BbiOupante cnocob
onnaTtbl CaMOCTOATENbHO.

* Ecnu Bam Hy>kHO 4YyTb Gonblue BpeMeHW Anis onnathbl
c4yeTa, coobLmTe HaMm 06 3TOM.

* MeHsanTe gaty eXXemMmecsiMHOW onnatbl No cYeTam.
[MOMHWTE, YTO M3MEHEHUS BCTYNAIOT B CUITY B Ha4yarne
HOBOTO LIMKI1a BbICTaBIIEHUSA CYETOB.

* YcTaHOBWUTE NNaH nnatexen, pabotarowmi no
npvHuuny 6ecnpoLueHTHOro 3anma.

Y3HauTe, MOXeTe N1 Bbl NpeTeHa0BaTh Ha
nomMollb Mo onfarte cYeToB

EcTb nn y Bac npocpodeHHas 3a40/mKEeHHOCTb? Bbl
MOXeTe NpeTeHa0BaTh Ha y4acTue B OOHOM M3 HaLumXx
HOBbIX MPOrpaMM NoA4EePXKN B onfaTte CHETOB, Aaxe
€CInn ypoBeHb BaLlero 4oxona He COOTBETCTBYET
TpeboBaHMAM 4518 NONyYeHUs MOMOLLM OT APYrnX
areHTcTB. COBMECTHO Mbl MOXEM COCTaBUTb YAOOHbLIV
rpaduk nnaTexen ¢ peannucTnyHbIMM CpokaMmu. OTu
nporpamMmmbl 4OCTYMHbI TOMbKO B TEYEHNE OrPaHNYEHHOro

nepuvoga BpeMeHW, NO3TOMY 3BOHWUTE HaM MPSIMO celryac.

AKOHOMMSA M YIOT Gnarofgaps yTenneHuro

YTenneHne NoMoXXeT COKOHOMUTL SHEPTUIO,
COXpaHMB Npu 3TOM TEMSIO 1 YIOT B AOME. Y3HanTe
fonbLUue 0 NporpamMmmax fno yTenneHuto Ha canTe
portlandgeneral.com/weatherizationassist.

C‘Il
71\

&

[

NMony4yanTe onoBeLeHUsA o
Heob6XoAMMOCTH ynraThbl CHETOB 3apaHee

ExxeHepenbHble npegynpexaeHns Unm oOLeHOYHbIe
nokasaTtenu NoAcKaxyT, Korga cymma cyeta
NpubnmanTCs K yCTaHOBNEHHOMY BaMu NINMUTY.
3apeructpupynteck Ha cante portlandgeneral.com nnm
B HaLeM MOBUMbHOM MPUIOXKEHNUW, KOTOPOE MOXHO
ckavaTtb no ccbinke portlandgeneral.com/app nn6o B
CBOEM MarasuHe NpunoXeHun.

3apabaTbiBanTe O0OHYCbl U NNaTuTe
MeHblue

YyacteyinTe B nporpamme Peak Time Rebates

(OOHyCbI NMMKOBOW Harpy3kn) 1 NOMy4YnTE BO3MOXHOCTb
3apabaTbiBaTb OOHYCbI, CHUXKas YPOBEHb
3HepronoTpebneHus B neproabl BbICOKOrO crpoca.
Y3HaviTe 6onbLue no cceinke portlandgeneral.com/ptr.

OcTaBanTecb B Kypce

O3HakoMbTeCh C akTyarnbHON nHopmaumen

O TOM, KaK Mbl MOMOraem CBOWM KIIMEHTaM BO
Bpem4 naHgemum COVID-19, nepenasa no ceblinke
portlandgeneral.com/coronavirus.

AKOHOMLTE QHeprmo n geHbrn

I'IphoMTe 6y|<r|eT 00 KOHUa 1 nony4vute OecnnaTHble
COBETbI MO CHMXEeHUKD pacxoaoB MNo cHeTaM.

OcTteperantecb MOLWEHHNKOB!

Ecnu ¢ Bamu nbiTaloTcsa cBA3aTbCA MO TenemoHy unm
3NEKTPOHHOW MoYyTe nod BUAoM npeacraBuTenen
koMmnaHun PGE, HO Bbl HE YBEPEHbI, HE OTBEYaNTE.

Casxutecb ¢ Hamu no TenedoHy 800-542-8818 vnu
nepeviguTe Ha cTpaHuuy portlandgeneral.com/scam,
YTOObI MONYYNTb AOMONHUTENbHbIE CBEAEHMS.
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I'IporpaMMbl NOMOLLM C onJsiaTtomn ANIeKTPO3Heprmm

B 3aBucumocCTM OT Ballero foxoaa, Bbl MOXETe NPeTeHaoBaTh Ha
nornyyeHve noMmoLm nocpeacTeom nporpammbel Oregon Energy
Assistance Program (OEAP, MNporpamma wtata OperoH no
cybcuanpoBaHuio onnaTthl ANeKTpoaHeprimn) unm Low Income Home
Energy Assistance Program (LIHEAP, Nporpamma no cybcnanpoBaHuio
onnarbl 3NIEKTPO3HEPTUN ANst MarnoobecnevyeHHbIX CEMEN).

TpeboBaHuA K ypOBHIO Aoxoaa AnA xutenen wrarta OperoH
Ha 2021 r.

(BcTynunu B cuny ¢ 1 oktabpsa 2020 r.)

Konu4yectBo

BanoBo# exemMmeca4HbIN goxon*

YNIeHOB CEMbU (3a nocnenHue 30 gHewn)

$2,317.15
$3,030.10
$3,743.05
$4,456.00
$5,169.00
$5,882.00

o g, WIN =

BanoBoi goxopn kaxaoro

$133.65
AOMNOJTHUTENTbHOIO 4YrieHa

* BanoBon AOX0OA — 3TO CYMMapHbI AOXOA AOMOX035NCTBa A0 BbIYETOB.

YT06bI NOAATHL 3asBKY Ha NOMyYeHne NOMOLLM UM 03HAKOMUTLCS C
TpeboBaHMAMY K AOXOAY ANS CEMEN, COCTOALMX 13 Bonee Yem LecTu
Yernosek, 0bpaTMTeCb B MECTHYIO OpraH/3aumio Uin 3angnte Ha caniT
portlandgeneral.com/assistance.

Okpyr Knakamac

St. Vincent de Paul
503-235-8431
svdppdx.org/a150/services

Clackamas County

Social Services

503-650-5640
clackamas.us/socialservices/
energy.html

Okpyru MapuoH u lNMonk

Mid-Willamette Valley
Community Action

503-588-9016

mwvcaa.org/programs/energy-
services

Okpyr ManTHoma

El Programa Hispano Catdlico
503-489-6842
elprograma.org/housing

The Salvation Army
503-585-6688 no6. 4873

salem.kroccenter.org/kroc-
salem/find-help

Latino Network
503-208-2174
latnet.org/utility-assistance

Native American Youth and
Family Center

503-972-2463
nayapdx.org

Human Solutions, ocucel B
Rockwood/

East Multnomah County
503-405-7877
humansolutions.org/services/
utility-assistance Self Enhancement, Inc.
503-713-5590

IRCO selfenhancement.org/urgent

503-235-4932
irco.orglirco-rebuild-covid-19

Okpyr BawunHrroH

Community Action, ocucel B
Beaverton/Hillsboro
503-615-0771
caowash.org/programs/energy-
assistance

Okpyr Amxunn

Yambhill Community Action
Partnership (YCAP)
503-472-0457 no6. 1480
unu 6ecnnaTtHbli HoMep
855-216-5289 n06. 1480

yamhillcap.org/energy

YT0ObI NONYyYnNTL OOMOMNHUTENBHBIE CBEAEHMS 06 areHTCTBax 1 pecypcax,
cBshxuTECh € opraHusauven 211info no TenedgoHy 211; oTnpaBsTe CBON
noYToBbIN MHAEKC Ha Homep 898211; nocetute cant 211info.org/energy
nnu 3arpysute nx 6ecnnatHoe NpuUoXeHue.
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Small changes can help you save energy and money. Here
are some top tips and their potential for savings ($ to $$%).
For more ideas and to save on energy efficiency upgrades for
your home, visit pgemarketplace.com.

Heating and
air conditioning:

Turn your thermostat
up a few degrees in
the summer or down
afew degrees in the
winter, especially at
night or when you’re
away for 8+ hours.

v

Want to keep
these tips handy?

Just tear off the
page and stick it
on your fridge.

Try these no-cost tips
to lower your bill

Pruebe seguir estos consejos
gratuitos para reducir su factura

Los pequeiios cambios pueden ayudarlo a ahorrar energia
y dinero. Aqui incluimos algunos consejos principales y su
potencial de ahorro ($ a $$$). Para obtener méas ideas y para

ahorrar en las mejoras en eficiencia energética para su casa,
visite pgemarketplace.com.

Hot water heater:

Set your water heater
to 120 degrees for
savings and safety.

Clothes washing:

Most clothes will get
cleanin cold water.
Save warmer water
for towels and sheets.
Don’t forget to run full
loads, too.

ahorro: $$$

Calefacciony aire
acondicionado:

Cooking:

Cook your mealsina
slow cooker, pressure
cooker, microwave

or air fryer instead of
using your oven.

Aumente la
temperatura de su
termostato algunos
grados en verano

o bajela algunos
grados en invierno,
especialmente durante
la noche o si no habra
nadie en el lugar

Save $

Dishwashing:

durante mas de 8 horas.

Don’t let your hot
water run while doing
dishes by hand. If
using a dishwasher, let
your dishes air dry.

v

¢Quiere mantener
estos consejos
a mano?

Solo desprenda la
paginay péguela
en su refrigerador.

L

Potencial de
ahorro:

Calentador de agua:

Ponga su calentador
de agua en 120 °F
(50 °C) para ahorrar
y mantener la
seguridad.

ahorro: $$

Lavado de ropa:

La mayoria de la
ropa se limpiara en
agua fria. Guarde el
agua mas caliente
paralas sdbanasy
toallas. Ademas, no
se olvide de lavar
cargas completas.

ahorro: $

Cocina:

Cocine sus comidas
en una olla de coccion
lenta, unaollaa
presion, el microondas
o una freidora de

aire en lugar de usar

el horno.

ahorro: $

Lavado de vajilla:

No deje correr el agua
caliente mientras lava
los platos a mano. Si
usa un lavavajillas,
deje que la vaijilla se
seque al aire.



/\ Hay the nhirng 1&i khuyén
PGE/ mién phi giup giam hoéa don
N7 cha quy vi

Nhirng thay d6i nhd cé thé gitip quy vi tiét kiém nang lvong va tién
bac. Sau day la mét sé 1&i khuyén hang dau va kha nang tiét kiem
ctia ching ($ dén $3%$). D& biét thém cac y twéng va tiét kiem nho
nhi*rng nang cap hiéu suét v& n&ng lweng cho ngdi nha clia quy vi,

hay truy cap pgemarketplace.com.

Tiét kiém $$$
Lo swéi va may diéu
hoa nhiét do:

Bat bd diéu chinh nhiét
tang thém vai dd vao
mua he hodc gidm vai
dd vao mua dong, dac
biét vao ban dém hoac
khi khéng & nha hon
8 gio.

v

Quy vi mubdn giir
nhirng 1&i khuyén
tién dung nay?

Hay xé trang nay va
dinh né vao td lanh.

Tiét kiém $
May nwéc néng:
Dat nhiét d6 may
nwéc néng & 120 do
(50 °C) dé tiét kiem
va an toan.

Tiét kiém $$

Giat quan ao:

Hau hét quan 4o c6
thé dwoc giat sach
vOi nwdce lanh thong
thwong. Danh nuwéc
&m hon cho khan va
ga gbi dém. bong
thoi, hay tan dung
hét cong suét clia
may giat.

Tiét kiem $

N4u nwéng:

NAu cac bira an
béng ndi ndu cham,
ndi ap suét, 16 vi
séng hoac ndi chién
khong dau thay vi
dung 16 nwéng.

Tiét kiém $
Rdra bat dia:

Khong dé nuéc ndng
chay khong khi rtra
bat dia béng tay.
Néu dung may rira
bat, hay dé bat dia
tw kho.

N
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\E/ Bﬁzﬁﬁ ng @gﬁﬂ’]%%*ﬁn;{ E/ OecnnaTHbIMKU coBeTamMum nNo

CHNXEeHUNH pacxoaos no cHetTam
INE{EFLA f%ﬁﬂf't* BEERMER - LT 2—LEREBBENW

REESENOEY (KD ($) BZ ($$F)) - ﬁﬂ%?ﬁ@%" He6onblune N3MeHeHVst MOMOTyYT BaM CIKOHOMUTL SHEPTUIO
,.,\/ilo{&{—_t,atiﬂ’\]%'é/,\ MEAGEFEBIREGS  BHAEHEIL 1 OeHbru. Huxe npeacTasneHbl HEKOTOPbIE BaXKHbIE COBEThI
pgemarketplace.com ° C y4eToM pasmepa BO3MOXHOI akoHoMun (oT $ o $$9).

YT06bI 03HAKOMUTBCA C APYTUMU UOESMUN U COKOHOMUTL Ha
NOBbILLEHNN 3HEPTrO3achPEKTUBHOCTM BaLLEro JOMA, MOCETUTE CanT
pgemarketplace.com.

EEEE$$S EHAESS 3] dkoHomus: $$% AkoHoMus: $

EYBEFNZEA - EIKINZELES - =gt - Cuctema o6orpesa u HarpeBaTtenk Boabl MpuroToBnexne nuwm
EEXGHREAES REERZS - B TR ERIE HORAKIOHMPOBARIA [1nsi 3KOHOMHOTO FoToBsTe Nty
BEFE2ELKAR RIEIK SRR EEN 120 ih - SEH - SURIE Otperynupyite 1 6esonacHoro B MynbTVBapKe,
drE . RESER B (50BRE) - oY S VESB AR EE AL TepMOoCTaT: NeToM 1CIONb30BaHMS CKOpOBApKE,
_‘ZZEE'/{CQ%EF% 8 /J\H%L\/A *E ° YyCTaHOBUTE 3Ha4YeHne HarpeBartensa MMKpOBOﬂHOBOﬁ neyn
. TemnepaTypbl Ha BObl AOCTATONHO N ppuTIOPHULIE
HECKOMbKO rpaycoB Temnepatypbl B 120 BMECTO [1yXOBKM.
BbILLIE NMPUBLIYHON, a rpagycos (okoro 50 °C).

3MMOW — Ha HECKOMbKO
rpagycoB HUxe, 0cobeHHO

ﬁ'ﬁ/'\=“:§$$ Eﬁ/'\§§$ B HOYHOE BpPEMs Unn ecnu 3KOHOMVI$-|: $

Bbl OTCyTCTBYETE Oonee

HEAX - B 8 yacos. CTupka ogexabl MbITbe nocyab!

RZHRRA AR KT BFhmRAZER Bonbluyto vactb OrkiitouanTe ropsadyto

o PLE%E S - 88 KER - MNREERA J ofexabl MOXHO cTUpaTh BOZY rnoka moete

J m KRB SEE MR vewik - AlEEZE ?:XOHOHHOW Bsone. nocyay Bpy“Hyto.

8. A = 9KOHOMETe Gonee Ecnv Bbl Mcrionb3yeTe

?;;UEJ LR XortuTe, 4TOGLI 3TH Tennyto Bogy Ans CTUPKM MOCYAOMOBUHYIO
BEZHRELY G EEERE MONOTEHEL, U MOCTENLHOTO MaLLVHY, JaiTe nocyae
;2 6binu nop pykon? Genbsi. He 3abbiBaiite BBLICOXHYTb Ha BO3ZyXe.
e N li=hid MpocTo BbIpBUTE TakKe, YTo CTUPKY
EBAKFE L - 3Ty CTpaHuLLy 1 KenaTeneHo sanyckarl

npUKpenuTe ee K NPV MOFHON 3arpyskKe.

XOnogunbHUKY.
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