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Lottery Sales Update — September

Overall unadjusted sales for September of 2023 were up $38.4 million from September 2022.

Figures for the month of September 2023
Estimated September 2023 net profit and prize payout figures do not include accruals for prizes won that have not yet been paid.

o Due in part to an $18.7 million increase in Instant Ticket sales for the month of September, a $16.8 million increase in Powerball
sales for the month, and an $11 million decrease in Instant Ticket grand prizes being claimed for the month ($8 million in
September 2023 compared to $19 million in September 2022):

= Estimated Net profit for September 2023 was $108.2 million compared to $79.3 million in September 2022, resulting in an
estimated $28.9 million increase in net profit.
= Estimated prize payout for September 2023 was 68.88 percent, compared to 73.00 percent in September 2022.

Figures for Fiscal Year 2024
Our estimated FY24 year-to-date net profit and prize payout figures both include accruals for prizes won that have not yet been paid.

= Our estimated year-to-date net profit for the first three months of FY24 is $315.1 million compared to $278.5 million for the
first three months of FY23. After adding a 1-day average net profit figure of $3.4 million due to a shift in the calendar, the
adjusted year-over-year change for the first three months of FY24 vs. the first three months of FY23 is an estimated $40.0
million increase in net profit.

» Our estimated year-to-date prize payout for the first three months of FY24 is 72.65 percent, compared to 73.54 percent for
the first three months of FY23.

September 2023 sales breakdown
Instant Ticket sales were up $18.7 million, Powerball sales were up $16.8 million (high jackpot of $960 million compared to $300 million
in September 2022), Keno sales were up $2.0 million, Megabucks Doubler sales were up $540,914 (high jackpot of $11.0 million
compared to a record $16.35 million in September 2022), Lucky for Life sales were up $168,756, and Mega Millions sales were up
$41,653 (high jackpot of $267 million compared to $355 million in September 2022). Wheel of Luck sales were $1.1 million higher than
last September’s All or Nothing sales.

Compared to September of 2022, Numbers Game sales were down $862,351 and Mass Cash sales were down $130,484.



Prize Payout Percentage, Fiscal Year-to-Date by Month

5 Year Comparison
Prize Payout as a % of Sales
Through September 2023 (September 2023 Estimated)
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September Sales

MSLC Gross Sales Results

SEPTEMBER FY24 vs. FY23 Unadjusted Non Fiscal Year

($ millions)
Through September 30, 2023

FY24 %of Total FY23 % of Total $ Change % Change
Instant Tickets $291.8 64.4% $273.1 65.8% $18.7 6.9%
Numbers Game $24.9 5.5% $25.8 6.2% -$0.9 -3.3%
Mass Cash $6.3 1.4% $6.4 1.5% -$0.1 2.0%
Megabucks Doubler $1.9 0.4% $1.4 0.3% $0.5 39.7%
Mega Millions $6.7 1.5% $6.7 1.6% $0.0 0.6%
Powerball $23.8 5.3% $7.1 1.7% $16.8 237.1%
Lucky for Life $3.5 0.8% $3.4 0.8% $0.2 5.0%
Keno $92.8 20.5% $90.8 21.9% $2.0 2.2%
All or Nothing $0.0 0.0% $0.5 0.1% -$0.5 -100.0%
Wheel of Luck $1.6 0.3% $0.0 0.0% $1.6 100.0%
Total $453.4 100.0% $415.1 100.0% $38.4 9.2%
Instant Tickets $291.8 64.4% $273.1 65.8% $18.7 6.9%
Draw Games $67.2 14.8% $50.7 12.2% $16.5 32.6%
Monitor Games $94.4 20.8% $91.3 22.0% $3.1 3.4%
Total $453.4 100.0% $415.1 100.0% $38.4 9.2%
Unadjusted Month 9/3/23-9/30/23 Month  9/4/22-10/1/22

4 weeks 4 weeks
28 days 28 days



FY 2024 vs. FY 2023 Sales

MSLC Gross Sales Results
YEAR-TO-DATE FY24 vs. FY23 Unadjusted Non Fiscal Year

(% millions)
Through September 30, 2023

Instant Tickets
Numbers Game
Mass Cash
Megabucks Doubler
Mega Millions
Powerball
Lucky for Life
Keno

All or Nothing
Wheel of Luck
Total

Instant Tickets
Draw Games
Monitor Games
Total

Unadjusted

$ Change

% Change

$77.3
-$2.7
-$0.1
-$0.5
$4.6
$46.8
$0.6
$7.9
-$1.8
$6.0
$138.1

7.9%
-2.9%
-0.2%
-7.6%

7.5%

201.2%
4.9%
2.5%

-100.0%
100.0%

9.1%

FY24 % of Total FY23 % of Total
$1,055.0 63.9% $977.7 64.6%
$88.7 5.4% $91.3 6.0%
$22.5 1.4% $22.6 1.5%
$6.4 0.4% $7.0 0.5%
$66.0 4.0% $61.4 4.1%
$70.0 4.2% $23.2 1.5%
$12.3 0.7% $11.8 0.8%
$324.9 19.7% $317.0 20.9%
$0.0 0.0% $1.8 0.1%
$6.0 0.4% $0.0 0.0%
$1,651.9 100.0% $1,513.8 100.0%
$1,055.0 63.9% $977.7 64.6%
$266.0 16.1% $217.3 14.4%
$330.9 20.0% $318.8 21.1%
$1,651.9 100.0% $1,513.8 100.0%

Year 6/25/23-9/30/23 Year 6/26/22-10/1/22

14 weeks

14 weeks

$77.3
$48.7
$12.1
$138.1

7.9%
22.4%
3.8%

9.1%




Wheel of Luck Promotion Results

Goal
« Continue to raise awareness of new game

Strategy
« Offer a free prize that is the most popular
choice of Keno players (5-Spot play)

Results
« 14,902 free tickets awarded for purchasing Oct5 - 9

310 or more on a singlet ticket Buy $10 or more of The Wheel of Luck
on a single ticket, get a FREE
$2 Keno 5-Spot Quic Pic

Wheel .« KENO

« $10 or more on a single ticket comparisons:
Weekend before promo: 12,979
Weekend after promo: 13,339

Promotion starts 5:00 AM on 10/5 and ends 8:59 PM on 10/9 Must be 18 or older to play

Wheel B0



Keno 2X Bonus Promotion

November 24-27 B L AC K FR! B A\!

During this promotion, an additional THROUGH
multiplier of 2X will be added to Keno » Y \V4
Bonus, resulting in more games having a CY b R M 0 N EA

Bonus multiplier

' B -.,
Playing Keno Bonus doubles the price of a Kgﬁ‘l

wager, while offering players the chance to
multiply their prizes 2, 3, 4, 5 or 10 times.

When you play the Bonus and win a prize,
the prize is multiplied by the value of the N ov

Bonus multiplier. 2 4_27* S
KENO.




Mass Millionaire Holiday Raffle Update

« 10% of ticket run sold in first two days of sales (only 2.6% of
time elapsed in the game)

« 21.2% of ticket run sold in advance of first weekly drawing
(five days of sales)

» 76% redemption rate on coupons
* No evidence of cannibalization of other products

« 187,040 of 550,000 tickets (34 percent) sold through
Sunday, October 29

wMASSZ :
M“i%lne':nnrlrnu Ticket sales began Monday, October 16
I HOL 1




Megabucks Game Changes

Starting November 12

Megabucks (dropping “Doubler”)

Three drawings per week:
Monday, Wednesday, Saturday
(same days as Powerball)

5 fewer numbers to chose from, improving
odds of winning

All prize tiers other than jackpot will double
Sales begin November 12
First drawing November 13

$2 per play (currently $1)

MEGA . New logo
BUCKS

Old Game
6 out of 49

Jackpot
(Avg $5,200,000)
Odds: 1:13,983,826

@
6 out of 44

Jackpot
(Avg $6,752,000)
Odds: 1:7,059,052

5 $2,500 $5,000
numbers Odds: 1:54,201 Odds: 1:30,961
4 S$100 $200
numbers Odds: 1:1,032 Odds: 1:669
3 $2
numbers Odds: 1:57

$4
Odds: 1:42



Megabucks Game Changes — Awareness Campaign

LESS > Mega,
9 w‘%l.s BUCKS =
ARE "¢ mmm

AoV
"~ STRARTING NOV 12
) ) THREE DRAWINGS PER WEEK
2 ) "+ MONDRY, WEDNESDAY, AND SATURDAY
11 ] i
~ MEGA:
:' Must be 18 or older to play BUCKS '?'



Cash Wheel Live in Salem, Friday the 13th

To capture the excitement of the Halloween
season, we conducted a Facebook Live event
at Derby Square in Salem on Friday, October
13. Randomly selected contestants had the

* “ I | '
U/ A\ @
chance to spin to win cash prizes up to $600. B A S H
ol L4 L3
2 methods of entry:

AT )
« Online in advance W H E_ E_ | T’lfe’ to win
* In-person at event IR ’ up fo 8 600’

5 online winners and 5 in-person winners for SA LE M Oct4-13
each event P | /

Must be 18 or older 10 entes

Bonus Round for Facebook Live viewers with
chances to win $100



Cash Wheel Live in Salem, Friday the 13th

VIEWS: 4.7k ENGAGEMENTS: 1.7K

EMAIL AVERAGE OPEN RATE: 72.9%
REACH: 10.5k COMMENTS: 1.3K ( EMAIL OPT-INS: 3,135
THELOITERY
LIVE BROADCAST > ' ONLINE ENTRIES: 3,812
HIGHEST REACTIONS ON FACEBOOK ONSITE ENTRIES: 193
IN LAST 90 DAYS: CASH WHEEL LIVE 383 / 56 MEDIAN

SALE%\L

StartingOS_oon---

| ¥

g

t | A
. pASH Al W) N\ D

WHER, Keith Macri
SALEM

Link to Full Show: 10/13/23 Cash Wheel Live



https://fb.watch/nTBfEfcUrJ/

Soclal Media

Engagement = Stronger relationship with customers

* Builds brand loyalty

* Increase “sharing” opportunities

* Increase sales

e, Massachusetts State Lottery

Publ I to @ Septe )
Join the fun and test your Universal Monsters knowledge with the Lottery’s promotional Universal
Monsters Trivia today!

Post your answer to today's question in the comments for your chance to win a Universal
Monsters Prize Pack ($230 value)!

Learn More > masslottery.com/about/universal-monsters-trivia-9 No purchase necessary to
enter. Must be 18 or older to enter. Limit one entry per person, per day.

WONSTERS

;»(,,’"f )
AN

A) BELA LUGOSI
B) EDWARD VAN SLOAN
C) LON CHANEY JR.

Al fights Resarved

5-day Facebook promotion

» 5 prize packs provided by partners

* 4,004 comments (point of entry)

e 53967 reach

» Direct messaging — congrats + pick up
+ Coming soon HALLOWEEN PROMO

Highest comments on a post (i)

©) Facebook post

Join the fun and test your
Universal Monsters knowledge.

Sep 25, 2023, 6:01 AM

This post received 2,584% more comments
(1,369 comments) than your median post (51
comments) on Facebook.

Engagement

Post reactions, comments and shares (

27.4K +.

Engagement

Post likes, comments and shares (i)

7.4K +

Total from last 90 days vs 90 days prio




Instant Ticket Games Monthly Sales
Unadjusted Non Fiscal Year
October 2020 through September 2023
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Monthly Sales
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Keno Game Monthly Sales
Unadjusted Non Fiscal Year
October 2020 through September 2023

January

February

March April

May

June

July

August

September

g (Oct22-Sept?3 Monthly Sales

$90 662,474

5116,015.78

§93 941,272

5114.100 53

$93419.203

$96.583.280 | $98.932 296

$126,319,00

73,105,839

$115822 62

5116251 54

$92.806,831

—+— Oct21-Sept22 Monthly Sales

590,081,513

511470113

$95 490 485

5107 401,28

$94 203,978

§101,032,65 | 596205470

$117.313.77

$70.067 823

§113,380 57

$112,805 43

590,766,800

—— Oct20-Sept21 Monthly Sales

$76.211.480

591,989,692

$73.691.139

510084416

$86.234.789

594,663,696 | 594929783

$112,983.94

$67.717.752

$118.885.43

$115.619.24

$92,083.854

Month Ending




Wheel of Luck and All or Nothing Games Monthly Sales
Unadjusted Non Fiscal Year
October 2020 through September 2023

$5,000,000

$4,500,000

$4,000,000

$3,500,000

$3,000,000

$2,500,000

Monthly Sales

$2,000,000

$1,500,000

$1,000,000

$500,000

September

$_ October January February March April June uly August
e Oct22-Sept23 AN. Monthly Sales | $515,595 $612,025 $487.228 $81.608 5- $- $- $- $- §$- 3- $-
—— Oct21-Sept22 AN Monthly Sales | $548 915 679,999 $567 160 5663056 $691746 709847 $577.320 $635 952 5378265 $653676 $648 745 $496 150
e Oct20-Sept21 AN. Monthly Sales | $524.809 5624063 $516.673 §701,651 $544.749 $600.212 $565,899 $671.819 $388.831 $699.360 $683.551 $524.083
—e— Oct22-Sept23 WOL Manthly Sales 5 5- - $4298377 | $4022189 | $37165744 | 52611396 | $2932.781 | $1640706 | $2454523 | $1973.205 | 1474819

) - Month Ending

Wheel <TiTmmm




Numbers Game Monthly Sales
Unadjusted Non Fiscal Year
October 2020 through September 2023

$40,000,000

$35,000,000

$30,000,000

$25,000,000

$20,000,000

Monthly Sales

$15,000,000

$10,000,000

$5,000,000

$_ October November December January February March Avpril May June July August September
g ()C122-Sept23 Monthly Sales | $25.910.593 | $32580.330 | 526.604.403 | $32,195.982 | $26.270.202 | $26496.425 | $26384.733 | $32.880.635 | $19.387.516 | $31.676.318 | $32,064,375 | 524,932,146
—+— Oct21-Sept22 Monthly Sales | $27469.257 | $34796,925 | 528098350 | §32,194 586 | $27024,282 | $27 787,225 | 527698,027 | $33.844,665 | 520086588 | 32905143 | $32640,333 | 25794 497
—=— Oct20-Sept21 Monthly Sales | $27,205,031 | $34,624, 407 | 527 565,367 | $35232,643 | $26,346,544 | $30,020,884 | $30619,290 | $36/979,166 | $21317,215 | $35247,526 | $35305,958 | $27,802,993

NUMBERS orth Ending

GAME




Mass Cash Game Monthly Sales
Unadjusted Non Fiscal Year
October 2020 through September 2023

$10,000,000

$9,000,000

$8,000,000
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$5,000,000

Monthly Sales

$4,000,000

$3,000,000

$2,000,000

$1,000,000

$- October November December January February March April May June July August September
e ()Ct22-Sept23 Maonthly Sales | $6.379.513 | $8087436 | 56498841 | 58048646 | $6418511 | $6403493 | 56303687 | 57862412 | $4724793 | $6079562 | $8165431 | 56298358
—+— Qct21-Sept22 Monthly Sales | $6596,902 | $8237.301 | 56,686,787 | $8031.120 | $6488.408 | $6499.801 | $6437.288 | $7987.776 | $4.734055 | $7814,624 | $8354.360 | 56428842
—e— Oct20-Sept21 Monthly Sales | $6.861.729 | $8613.457 | 57311480 | $9.181.850 | $7.172.227 | $7.368.642 | 57268447 | 58897980 | $5347.934 | $8.714.676 | $8563.134 | 56,777,758

Ow Month Ending




Megabucks Doubler Game Monthly Sales
Unadjusted Non Fiscal Year
October 2020 through September 2023

$3,500,000

$3,000,000

$2,500,000

$2,000,000

$1,500,000

Monthly Sales

$1,000,000

$500,000

$- October November December January February March April May June July August September
g Oct22-Gept23 Monthly Sales| 51,056,986 | 51427.669 | $1195163 | §$1627.512 | $1299324 | $1315721 $1431,051 $1824,679 | $1121,856 | $2205067 | 52331950 | $1.905388
—+— Oct21-Sept22 Monthly Sales | $1.337.833 | $1.696.812 | $1452.259 | $2108.302 | $1.616.667 | $1.647.634 | $1813.664 | 52446748 | 51489996 | $2688.216 | $2.919.696 | $1.364.474
—e— Oct20-Sept21 Monthly Sales | $1466.730 | $1,922,053 | $1.993.068 | $2578.278 | $1.897.,5612 | $1565874 | §1,093.089 | $1470.012 5907877 $1.547.281 51,600,519 | $1.366.692

M cm Month Ending
DO UBLER




Lucky for Life Game Monthly Sales
Unadjusted Non Fiscal Year
October 2020 through September 2023

$5,000,000

$4,500,000

$4,000,000

$3,500,000

$3,000,000

$2,500,000

Monthly Sales

$2,000,000

$1,500,000

$1,000,000

$500,000

$- October November December January February March April May June July August September
e Ot22-Sept23 Monthly Sales | $3.399.396 | $4.287.294 | $3494668 | 54421384 | 53504312 | 53493526 | 53433.024 | 54287198 | $2566656 | 54354306 | 54468028 | $3523466
—+— Oct21-Sept22 Monthly Sales | $3402.176 | 54247890 | 53464816 | 54214480 | $3412476 | 53452016 | 53422886 | 54260418 | 52545390 | 54200428 | 54216014 | $3.354.730
—— Oct20-Sept21 Monthly Sales | $1.769.952 | $2211,058 | $1.679.006 | $52503.584 | $1.875.194 | 51926472 | $1.917.024 | $2.379.430 | $1405296 | $2899.258 | $4387.578 | $3484.200

Month Ending




Mega Millions Game Monthly Sales
Unadjusted Non Fiscal Year
October 2020 through September 2023
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$20,000,000

$10,000,000

$- November December January February March April May June July August September
s Ot22-Sept23 Monthly Sales | $7437.365 | 59451412 | $16111.330 | 533895923 | 56533817 | 57402441 | 96640248 | 56063636 | 54829890 | 527900436 | 531325796 | $6.744 506
—+— Oct21-Sept22 Monthly Sales | $4455 267 | $5108,738 | $6.378,372 | 511085870 | $4278.778 | $3.854.332 | 53933008 | 55093689 | 54860493 | 548412963 | 56271723 | $6702.853
—— Oct20-Sept21 Monthly Sales | $4.375.535 | $7362,715 | $9.670.122 | 540846,111 | $4.700.796 | 55481180 | $7.562.598 | $12.784.127 | $3.181.964 | $6.289.357 | 58663659 | 55241962

Month Ending




Powerball Game Monthly Sales
Unadjusted Non Fiscal Year
October 2020 through September 2023

$70,000,000

$60,000,000

$50,000,000

$40,000,000

$30,000,000

Monthly Sales

$20,000,000

$10,000,000

$- October November December January February March April May June July August September
g () C122-Sept23 Monthly Sales | $21990.425 | 558645636 | §7.328.081 | $21.732.089 | $9.021.063 | $5776.537 | $6404.235 | 58.004.814 | $6.895.666 | 532,535,737 | $13.638.935 | $23.836.217
—+— Oct21-Sept22 Monthly Sales | $9,107,096 | $9.753,264 | $18421,220 | 515,991,516 | 55,668,986 | $6,737,219 | 512,090,680 | 57,361,685 | $6379.974 | $9,142.494 | 57,031,773 | 57,070,722
—— Oct20-Sept21 Monthly Sales | $4.561.056 | $7.586.501 | $10.167.341 | 528.376.410 | $5214.369 | $6.158,915 | $4.921.082 | §9.003.745 | $3.329.530 | $7.021.813 | $10177.700 | $19.680.406

®©@@®@ Month Ending

@
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Monthly Sales
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All Games Monthly Sales
Unadjusted Non Fiscal Year
October 2020 through September 2023

February

March il

May

June

July

August

September

—a— Oct22-5ept23 Monthly Sales

5439952 781

5697 885,580

466,146,041

$580.464,199

$613.328.99%

$619.024 876 | 487,510,562

$602430,59

$355,003.164

5611.644 426

586,767,272

$463427 212

—— Oct21-Sept22 Monthly Sales

5431617 486

$657,196,303

$496.177.039

$527 549,108

$424 843,012

$460.608.879 | $465473.019

$658,166,178

$331.032.211

$571.054,840

$527 636,527

$415.068,356

—e— (Oct20-Sept21 Monthly Sales

$413.182,210

5617 343,819

$445 521,878

$611.813,072

$428 465 487

$480321,468 | 5491322711

5590 ,145,682

$336,004,775

$665.382 403

$563,560,933

$455 415 676

Month Ending




Monthly Sales

$160,000,000

$140,000,000

$120,000,000

$100,000,000

$80,000,000

$60,000,000

$40,000,000

$20,000,000

$-

Monthly Net Profit
October 2020 through September 2023
(Estimated Figure for September 2023)

Augist

September

November December January February March April May June July
g G'ct22-Sept22 Morthly Sales | $90,830,727 5121,486,658 51,109,029 512,014,477 95,309,044 102,850,515 80,012,003 118,996,252 | 584,541,091 119,777,851 58,771,522 108,163,482
—+—— Cct21-Sept2 Monthly Sales | 577,818,389 5128504722 | S105,785884 $81,558,048 S70,811,675 $72007,718 586,403,597 £113,956,141 $88,056,577 $102,688,544 | S100,842849 579,244,423
—e—— Cct20-Sept21 Monthly Ssles | 598278.022 388,482,573 555,484,910 5124,486,672 STB.587.370 582,035 531 $134.888682 | S7TT477.248 380,483,432 582,186,550 $110,153,888 585,512,605

Month Ending
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