Please Note

We offer this user manual purely as a goodwill, not-for-profit service and therefore accept no
liability or responsibility for anything whatsoever.

The information provided in this PDF only serves as a translation and therefore as help with
requesting a DigiD-account. It has the sole purpose of promoting self-reliance.

Be aware that this PDF is not from the government and might be subject to change.

Information on the government webite is always leading. Please use the contact information
provided on the government website if assistance is required.

This document was created on: 30-03-2023

MM NPONOHYEMO L€ BUK/IHOYHO SK [06PO3NYIMBY HEKOMEPLHY NOCNyry i TOMy He Hecemo
YOAHOT BignNoBiAaIbHOCTI.

IHcbopmauis, HagaHa B ubomy PDF-chaini, cnyrye nuwe nepeknagom i ToMy € auwe
[IOPOrOBKa3oOM /11 MOJAHHS 3asBKW. MOro €amMHa Meta — ChpusTu CaMOCTIAHOCTI
YKpaiHCbKMX nepeMilleHnx oci6 y HigepnaHgax. IHcopmauis Ha caiTi ypsgy Moxe
3MiHIOBaTucA 3 4vacom. |Hdhopmauis Ha caiTi ypagy 3aBxan npaBuibHa. Byab nacka,
ckopucTanTecs iHdhopMallielo, Ha4aHOoK Ha caiTi, AKLLOo NOTpibHa gonomora.

Llein nokyMmeHT cTBOpeHo: 30-03-2023
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This PDF shows you how to request a DigiD via the
website of the government. It is also possible to use
the application, but this is not explained in this PDF.

To manage your government matters online, such as
education, healthcare or pension fund administration
you need a DigiD. The DigiD (digital identity) system
Is used in dealings with Dutch government bodies. If
you live in the Netherlands, you can apply for a DigiD
at the digid.nl website. To do so, you must be
registered in the Basisregistratie Personen— BRP
(Personal Records Database).

Applying for a DigiD

You can apply for your DigiD at www.digid.nl
website. After applying, you will receive a letter with
an activation code within 3 working days. You must
activate your DigiD within 20 days, otherwise you will
have to make a new DigiD application.

Intro

Y ubomy PDF-dhaiini nokasaHo, Ak nogatu 3anut Ha DigiD uepe3s
Beb-canT ypsaay. Takox MOXHa BUKOPUCTOBYBATK A04ATOK , afe e
He NOACHIETLCA B LboMy PDF-ghaiini.

LLlo6 BecTu BiAHOCKHM 3 AEePXaBHUMM OpraHamMmun B peXxmnmMi OH-naiH,
Hanpuknag, TakMmm K OCBiTa, OXOPOHAa 340P0B’S UM ynpaBniHHSA
neHcinHnMmu cpoHgammn, Bam noTpidbeH DigiD. Cuctema DigiD
(undopoBa igeHTUdiKaLis)) BUKOPUCTOBYETLCA Y BiAHOCUHAX 3
AepxaBHuMn opraHamu HigepnaHgis. AKLLO BU XNBETE B
HigepnaHgax, BU MOXeTe nogaru 3asiBky Ha DigiD Ha Be6-caliTi
digid.nl. Ans uboro Bu NOBMHHI ByTK B Basisregistratie Personen-
BRP (6a3a peecTpad,ii ocib).

MopaHHa 3asaBku Ha DigiD

B MoxeTe nogatu 3asBKy Ha cBiii DigiD Ha Beb6-caiTi
www.Digid.nl. Ticna nogaHHA 3asBKM BU OTPUMAETE JINCT 3 KOA4O0M
akTuBauil npotarom 3 poboumx AHiB. BU NOBUHHI akTUBYBaTW CBIlA
DigiD npotarom 20 AHiB, iHaKWwe BaM AOBEAETLCA CTBOPOBATU
HoBy 3asBKy DigiD. ®
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Apply and activate DigiD
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Apply and activate

@ Apply and activate

With your DigiD you identify yourself when you arrange matters online.

o Apply fora DigiD .. . ;
Apply for your DigiD and activate your account. You can also give

o Activate your DigiD _— . i
someone else permission to arrange matters for you by using Dlng

o Cod ived i i
ode receive Authorisation.
o Living abroad

o Authorisation

Apply for a DigiD

If you want to apply for a DigiD you can use the DigiD app or the application form on

this website.

More info about applying for a DigiD >

e

BukopucTOoBYyIOUM Ta aKTUBYIOUYMUCDH

3a ponomoroto DigiD Bu ineHTUikyeTe cebe, Konu
BMOPSAKOBYETE cnpaBu B IHTepHeETI. MNMogaiTe 3aaBKy
Ha DigiD i aktuByinTe cBiihi 06NikOBUIA 3annc. 3a
[0NoMOoroto astopu3sauii DigiD B/ TakoX MOXeTe
HaZaTu KOMYCb IHLLIOMY [03Bi/1 BMIOPSAAKYBaTU CripaBy

3a Bac. o
Mopante 3asaBky Ha DigiD

AKWwo BM xo4veTe nogaTtu 3adBky Ha DigiD, Bu moxeTe
ckopucTaTmcs 4o4aTkoMm

DigiD abo popmoto 3a8BKM Ha LibOMY

cauri.

[loknagHiwe npo nogaHHs 3asaBky Ha

DigiD

®
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https://www.digid.nl/aanvragen-en-activeren/digid-aanvragen

What do | need?

For your DigiD application you will need the following:

» C(itizen service number (BSN)
» Registration address with a Dutch municipality

» Mobile phone

If you applied for a DigiD you will receive a letter with an activation code by post. You
will receive this letter within 3 business days on the address where you have registered

with your municipality.

Please note: Your DigiD is personalized. You are not allowed to apply fora
DigiD that is meant for someone else. If you want to help someone else

arrange matters online, you can use Authorisation.

LLlo meHi noTpibHO?

MopaHHA 3aABKM Ha
DigiD Bam 3Ha106UTbCA HACTYMHE:

* IHandpikauiiHnin kog, (BSN)
* A4peca peecTtpauil B HigepnaHACbKOMY MyHIiuMnaniteTi
* Mob6inbHuin TenedoH (Aknin B 3apa3 BUKOPUCTOBYETE)

3BepHiTb yBary: Baw DigiD € nepcoHanizoBaHuM. Bam He
[03BONAETLCA NogaBaty 3asaBky Ha DigiD, skuil npusHavyeHunin ans
KOroCb IHLLIOro. AKLL0 BU XO4eTe AOMOMOIrTA KOMYCh iHLLIOMY BECTHU
crnpasu B IHTEPHETI, BU MOXETe CKopucTaTucAa aBTopusaui€to.

AKLWo BM nogasnv 3aaBkKy Ha DigiD, B1 oTpuMaeTe NoLwTor
NUCT i3 KopgoMm akTusalil. Bu oTpumaeTte uein nuct
nporarom 3 poboumx aHIB Ha afpecy, 3a SKoK BU
3apeecTpoBaHi y CBOEMY MYyHiUMNasliTeTi.

®
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Mopante 3aaBky Ha DigiD

Home Apply for a DigiD

o Apply and activate ) enit o | 3a gonomoroto DigiD Bu iaeHTUpikyeTe cebe, Konu
Wit DigiD identi tt ine. i i

« Applyfora Digid ! VO‘"_ IEIL you ldentity yourse .W erf Vo‘f arfa“ge matters online. pepnete cnpasu B IHTepHeTI. Hanpuknag, BigHOCKMHMK 3
Such as with the government, educational institutions, healthcare or YPAA0M, OCBITHIMM 3aKnagamu, NUTaHHSA LLOA0

7 Adatevour e your pension. Apply for your DigiD via the DigiD app or the application OXOPOHM 3[]0POB'st YN BaLLOI NEHCIl.

o Code received o . ..
form. MopaiTe 3aaBky Ha DID yepes gopatok DigiD abo

o Living abroad CbOpMy 3a8BKU

o Authorisation Apply via the DigiD app >

a MopaiiTe 3aaBKy Yepes hopmMy
3a51BKM

-3
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Apply for DigiD

Step 1 of 4
Personal data

You will now apply for your DigiD. With DigiD you can
log into websites of the government, educationa
institutions, healthcare organisations or your pension
fund.

Maore information about applying for a Digil [opens

ina new window]

Citizen service number (BSN) *

Your citizen service number (B5N} is on your Dutch
passport, driving licence, identity card and health care
card. This number consists of 8 or 9 digits.

Kpok 1 i34

OcobucrTi
paHi

Tenep BM nogacTte 3asBKy Ha cBiil DigiD. 3a gonomoroto DigiD B moxeTe
BXOAUTW Ha BeO-calnTun ypsay, HaB4yasibHUX 3aknafiB, opraHisadiii OXOpoHU
3[0POB’A Y/ BaLLIOro MEHCINHOro hoHAy.

BinbLwe iHpopmavui’ npo nogaHHA 3aaBkn Ha DigiD [BiakpuBaeTbCS B
HOBOMY BIKHI]

IneHTudpikauninimm xop (BSN) *

Baw lgeHTundpikauinHmii kog (BSN) BkazaHo y BalloMy HigepnaHacbkomy
nacnopTi, BOAINCbKOMY MOCBiAYEHHI, NOCBIAYEHHI 0COOU Ta MeANYHIl
KapTui. Llein Homep cknagaeTbea 3 8 abo 9 undp.

®
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Date of birth *
For example 27-06-1987

DD MM

YYYY ‘

Please note: Enter the postal code (and suffix) of the
address where you are registered at your municipality
in the Dutch BRP registration. The letter with

activation code will be send ta this address.

Postal code *
For example 100044

B | do not live in the Metherlands

House number * and suffix

Forexample 115 a

Adarta Hapop)XeHHAa *
Hanpuknapg 27-06-1987

An || MM PPPP

Byab nacka, 3BepHiTb yBary: BBefiTb MOLWTOBUI iHAEKC
(i niTepn) agpecwu, 3a AKOK BN 3apeECTPOBaHI Y CBOEMY
MYHIUMNANITETI, y HigepnaHACbKi 6a3si

BRP. Ha yto agpecy 6yae HagicnaHo NCT 3 KOAOM
aKkTuBadlii.

MNMowToBMM iHOEeKcC *
Hanpuknag 1000AA

Homep 6yauHky * i nitepa
Hanpuknapg 115a

®
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Apply for DigiD

Step 3 ofd

An SMS code has been sent to the
phone number:

>=rom - +316-XXXXXXXX
L Enter the SMS code you received.

You have received an 5M5 code. This consists of 6

digits. Enter the code in the 6 input fields below.

Telephone number not correct?

Mo code receved?

Change telephone number

< Cancel m
]

Kpok 3i3 4
Ha Baw Homep TenedoHy
BignpasneHo SMS-kopn:

Hemae koay?

Homep TenedoHy HenpaBunbHUIA?

3MIHUTK HOMep TenedoH

CxkacyBatm m

®
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Kpok 2 i3 4
m Apply for DigiD Moapo6buui

Step 20f4 Bun6epiTb HXKYE CBOE iM'S KOPUCTYyBayva Ta Naposb |

Details BBe/iTb CBOT KOHTAKTHI AaHi.

Choose your username and password below and

enter your contact details. 3anam’'aTanTte cBoi obnikosBi paHi gna
n Remember your login credentials! onny!
Toullnesdypurisermame sndpessuerc MisHilwe Bam 3HaA061ATLCA IM'A KOpUCTyBaYa Ta
ater to activate your Lhgil. - .
m%p%hc%@akTMByBaTm DigiD.
Username * (ftorin)*
Maponb *
Password * | Balll Napo/ib He MOXe MICTUTK
© npo6inis i Mae cknagaruca

LLIOHANMEHLLE 3:

. MoBTOPUTK Naposb *
1 manor nitepu

Repeat password * 1 Benvkoi niTepun
1 undopm
@ 1 po3ainoBuii 3Hak (@#$%"...) )
8 cnmsonie (makc. 32) KoHTakTHi
Contact details A&\i8p TenedoHy *

Telephone number *

‘ ‘ L] 9 xouy oTpumyBaTV ronocosi SMS-noBigoOMAEHHSI.

O want to receive spoken SMS messages.

Afpeca eNeKTpOoHHOI NoLWTKn

Email address .

(]I do not want to register my email address. E] A He X04y peecTpyBatu CBOK €/1IEKTPOHHY aZipecy. Vluc’lte’ingen Werk

¢ Cancel . CkacyBsaTy m Nederland




Apply for DigiD

Step 3 ofd

An SMS code has been sent to the
phone number:

>=rom - +316-XXXXXXXX
L Enter the SMS code you received.

You have received an 5M5 code. This consists of 6

digits. Enter the code in the 6 input fields below.

Telephone number not correct?

Mo code receved?

Change telephone number

< Cancel m
]

Kpok 3i3 4
Ha Baw Homep TenedoHy
BignpasneHo SMS-kopn:

Hemae koay?

Homep TenedoHy HenpaBunbHUIA?

3MIHUTK HOMep TenedoH

CxkacyBatm m
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Apply for DigiD

Step g ofd

An email has been sent to:
@gmail.com

n Please note: do not close this screen,
otherwise you will have to apply fora DigiD
again. Therefore open your email in a

different window.

B4 Enter the code you received via emazil.

Mo code received? Send again!

Email address not correct? Change email address

Skip verification m

Kpok 4 i3 4

EneKTpoHHUM NUCT HagicnaHo

Ha agpecy:

***@gmail.com

3BepHITb yBary: He 3akpusalite Lel ekpaH,

IHaKLWe BaM [0BeAeTbCA 3HOBY NMofaTty 3asBKYy Ha

DigiD. Tomy BigKpuiiTe CBOI €/IeKTPOHHY NOoLwTy B
IHLLOMY BIKHI.

Beepith KOoA, AKMA BU OTPUMANnM eNneKTPOHHOIo
NOLWITOIO.

Hemae koay? Haaiwnite 3HoBy!
Afpeca efieKTPOHHOI NOoLWTU HenpasuabHa? 3MIHUTY aZpecy e/IeKTPOHHOT MOLUTH.

MponycTtutu nepesBipkKy m
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Dear reader,

Please use the code below to confirm your email address.

Code: XXXXXXXXX

Please note: Is the webpage, where you can enter the code, not available anymore? Then
you probably haven’t finished the application process. In that case, please apply for a DigiD

again.

If you did already finish the application, then you also won't be able to enter the verification
code. You will have to activate your DigiD first. After that, go to the DigiD website and
select "My DigiD". Log in and choose "Enter verification code” under “Personal data”. Next,
enter the code above. If your verification code is no longer valid, select the option "Send

verification code again”.

Kind regards,

DigiD Helpdesk

Opening hours 8:00 - 22:00 on working days (Dutch time)
T 088 123 65 55

LLIaHOBHWMIA unTauy,

Byab nacka, BUKOPUCTOBYINTE KOZ,
HWK4Ye, Wwob nigTBepamTn CBOK
eNeKTPOHHY ajpecy

Kog: XXXXXXX

3BepHIiTL yBary:

BeO-CTOpiHKA, e MOXHa BBECTU KOA, 6ifiblie He focTynHa? Toji
BU, MabyTb, HEe 3aBepLUN/IM MPOoLEeC NOAAHHA 3a8BKN. Y TakoMy
BMNaAKy nogante 3asiBKy Ha oTpuMaHHs DigiD noBTOpHO.

AKLLO BM BXe 3arnoBHUM 3a5BKY, BU TaKOX HE 3MOXETe BBECTU
Kopg, nigTeepmkeHHA. Cnovartky noTpidbHo aktuByBatu DigiD.
Micna uboro nepenaite Ha Be6-caT DigiD i BU6epiTh «Miit
DigiD». YBiiigiTb i BUGEpPITb «BBECTN KOA, NiATBEPIKEHHS» B
po3aini «OcobucTi gaHi». Aani BBeAiTb KoA BuLLe. AKLLO BaLl
KoA, niaTBepAKeHHs bifiblue He AiCHUIA, BUOepiTb onujito
«Hagicnartu kopg nigTeepaXKeHHs e pas».

®
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Please note: We will send you a letter 3BepHin yBary. Mmu Ha,El'iUJI'IeMO BaM nincta
D mportant: ! Baxxnueo:

To be able to use your DigiD, you must

activate it with a code first.

LLlo6 maTtn MOX/INBICTb
BMKOpUCTOBYBaTW CBIil DigiD, BK
MOBMHHI cnoYyaTKy akTMByBaTu MOro 3a

You will receive a letter with this activation

code within 3 working days.

The letter will be delivered to the address

where you are registered. AO”OMOFOI‘O KO,qy

Remember your username and password! You

cannot find these in the letter. B" OTpumaeTe JIMCT i3 umum

The application for your DigiD has been KOAOM aKTVIBaI.I,i'I' HPOTSII'OM 3

completed. You can close this window. pOGO'—IVIX AHiB

- . Inct 6yae AoCTaBMEHO 3a afpecoto,
3a SIKO0 B 3aPEECTPOBAHI.
CODE o o

3anam'aTanTe CBIN NIOTIH | Naponb! BK
He 3MOXeTe 3HANTW TX Y JINCTI.
3asBKy Ha BaLl DigiD 3aBeplueHo. Bu ®
MOXXETe 3aKputn ue BIKHO.

VluchtelingenWerk
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The mail with activation
code arrives within 3 days:

Dear

You have applied for a DigiD. You can only use your DigiD after you have activated it. Hereby you
receive the activation code. With this code you can activate your DigiD.

Your actvation codeis:  XXXXXXXXX

Please note! Activate your DigiD before 20 days . Otherwise the application will expire and you
will need to apply for a new DigiD.

You can activate your DigiD in two different ways.

Activate DigiD through the DigiD website:
Go to www.digid.nl.

Click 'Enter code’.

Click 'Enter activation code’.

Click ‘Enter activation code’.

Enter your chosen username

and password.
6. Click'Login’.
7. Follow further instructions.

If you have forgotten your username and/or password, you cannot activate your DigiD. Then please
apply for a new DigiD.

Activate DigiD with the DigiD app:

1. Go to the Apple App Store or Google Play
Store and download the DigiD app.

2. Open the DigiD app and follow the
instructions.

I N

Jinct 3 Kogom akTMBaLUil NpUXoaAUTb

yepe3s 3 gHi:

Bu noganu 3aaBky Ha DigiD. Bu MmoxeTe BUMKOPUCTOBYBAaTU CBIil
DigiD nuwe nicnsa oro aktmeauii. LM 1MCTOM BU OTPUMYETE

koA, akTMBaLil. 3a JOMNOMOrOH LbOro KoAy BU MOXETe akTUByBaTK

csiin DigiD.

Balu kof akTmBaLlii:

XXXXXXXXX

Byab nacka, 3sepHiTb yBary! Aktusylite cBiil DigiD
npotarom 20-T1 AHIB. B iHWOMY BUNagKy TepMiH Ail 3asBKU

3aKiHUNTbLCH, | BaMm NOTPIGHO Byae nogaTtu 3asBKy Ha HoBuiA DigiD.

Bu moxeTte aktusyBaTtm DigiD psoma

cnocobamm.
AxTusyurte DigiD 3a
AOMOMOroIo goparka
DigiD:

1. Mepeligitb ao Apple App Store
a6o Google Play Bu6epitb Ta
3aBaHTaxTe gogarok DigiD.

2. Bigkpwiite gogatok DigiD i

BMKOHaMTE BKa3iBKN B IHCTPYKLT.

AKLLO BM 3abynun CBOE iM'A
KopucTyBaya Ta/abo naposb,
BV HE 3MOXeTe akTUByBaTu
ceii DigiD. Togi nopaiite
3asBKy Ha HoBwuii DigiD.

Aktusyure DigiD uepes
Beb6-canTt DigiD:

1. MNepelaiTe Ha canlT

www.digid.nl.

HatucHiTb "Enter code.".

3. HatucHiTb «Enter activation
code».

4. HatucHitb «Enter activation
code.».

5. BBeaiTb BMbpaHe im's

KopucTyBsaya i naposb.

HaTtucHitb «Log in».

[oTpumyiiTecb noganbLUnx

IHCTDVKLIN.

N
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Activate your DigiD

If you have applied for a DigiD, you will receive a letter with an

activation code within three working days.

Please note: activate your DigiD within 20 days, otherwise you will have to

reapply for a DigiD.

Enter activation code >

Whatdo | need?

» Letter with activation code
* Username and password (when you applied via the application form)
* PIN code (when you applied via the DigiD app)

+ (mobile) phone

It is possible to activate your account without a telephone. However, many

organisations will (soon) no longer allow you to log in without the use of your phone.

https://www.digid.nl/en/apply-and-activate/activ
ate-your-digid/

Aktusyiite DigiD

Bu noganm 3asBky Ha DigiD? Bu oTpMma€eTe AnCT 3 KOAOM aKTUBALLT
npoTsarom 3 pobounx AHiB.

3BepHiTb yBary: aktusyiite cgiit DigiD npoTarom 20 aHis, iHaKwe
BaM [0BeAEeTbCA NOBTOPHO NoAaTK 3aABKy Ha HoBmit DigiD.

BBepaiTb KOA akTUBaLii

LLlo meHi noTpi6bHO?

*  JIUCT 3 KOAOM aKTuBau,il.

*  J0oriH i naposb (Npu 3BepHEHHI Yepe3 dopMy 3a8BKH))

*  niH-KoA (SKWo BM Noganu 3asaBKy yepes gogaTok DigiD)
*  (mobinbHuit) TenedoH.

Bu TaKOXK MoKeTe aKTMBYBaTW CBilt 06nikoBUIA 3anuc 6e3 tenedpoHy. Ane B
6araTbox opraHisauisx Hesabapom Bu binblue He 3MOXKeTe BBINTU 3a

nonomoroto DigiD 6e3 tenedoHy.
-3
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ﬂ|m

Login to
e Mijn DigiD

How would you like to log in? flk 6u BM xoTiNM yBiATK?
Using the DigiD app BukopucTosyit gogatok DigiD
The easiest way to log in securely >

= Using username and password
BukopucrtoBytoumn im’a KOpPWUCTyBa4a Ta Napo/ib

Using my identity card
BMKOpMCTOBYOUYM MOE NOCBIAYEHHA ocobu

< Cancel
CkacyBsaTu

Mo DigiD yet? Apply for your DigiD

— ®
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m Activate

Log in BVIKOpVICTOBYVI A400aTOK
n You have received a letter with an activation Bu OTPUMaIN NNCT 3 KOAOM aKTMBaLl. yBIMIuIITb
code. Log in with your username and nig cBoim noriHom i naponem. licna uboro su
password. Afterwards you can enter the MOXXeTe BBECTU KO aKTMBA |_|I||

activation code.

Bam He npuiLLIOB NNCT 3 KOAOM aKTMBaL,ii? A BK
. 2 A

code? And do you live in The Netherlands? HUBETE B Hl,u,epnaH,u,ax. Micna TOro, AK BK

Then after you have legged in, you can dBTOpPU3YyBAJINCA, BU MOXKeTe OANH pa3

request a new letter with an activation code 3anpocnTu HOBWMW JIUCT 3 KOAOM aKTUBA LI,II

once.

Did you not receive a letter with an activation

3BepHiTb yBary: B1 noganu 3aasky Ha csiin DigiD y
Please note: did you apply for your DigiD in popatky DigiD? Toai Bu 3moskeTe aKTMBYBATU CBil

the DigiD app? Then you can only activate Dlng Aule B A0AATKY D|g|D
your DigiD in the DigiD app.

: .
DigiD username Im'a Kopuctysaya DigiD

Password I'Iaponb

[JRemember my DigiD username LI 3anam'aTat moe im's KopucTysaya DigiD

YBinTtun

®
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Activate

Activation code Kop akmueauyii
Enter the code sent to you by post. BBeaiTb KOA, HaAiCNaHMIN BaM MOLUTOHO.
| have not received a letter A He oTpumas nncTa

-3
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Your DigiD has been activated!

¥ou can now log in to government websites with your

DigiD. In My DigiD you can change your settings.

You can close this window.

Questions?
You can contact us from Monday to Friday, 8am to 1opm, by telephone (088 - 123 65 55) or go to
www.digid.nl/en/contact.

Kind regards,
Helpdesk DigiD

Please note! Your DigiD is private. Do not share your login credentials with anyone. DigiD employees never ask for
this information.

Baw DigiD akTnsoBaHo!

DigiD Tenep BM MoeTe BXOAMTU HA AeprKaBHi Beb-caTh 3a
aonomoroto DigiD. Y My DigiD Bn morKeTe 3MiHUTK CBOI
HanawWTyBaHHA.

Bun morkeTe 3aKpuTHK Ue BIKHO.

MuraHHA

By MmoxeTe 3B’A3artnuca 3 Hamu 3 noHeainka no n'atHmyto 3 8:00
[0 22:00 3a TeneoHom (088-123 65 55) abo 3aiTh Ha
ctopiHky www.digid.nl/en/contact.

Byab nacka, 3asepHitb yBary! Baw DigiD €
npuBaTHUM. Hikomy He nosigomnsainTe CBOT 00/1iKOBI AaHi
Ansa sxopgy. CniBpobITHUKKM DigiD HIiKO/M He 3anuTyoThb L0
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Tips:

You will need a phone number to enable SMS verification. You can use the
following types of phone numbers:

*  Mobile phone or tablet with a SIM card (06-XxxxX)
* Landline phone number (070-xxx)
*  Foreign phone number

If you applied for a DigiD or for SMS verification, you will have received a letter with
an activation code within 3 working days. Enter the activation code exactly as it is
printed in the DigiD letter. This code always starts with an A.

If you have forgotten your username or if you want to change it, you need to apply for
a new DigiD. This is because your username is private information. This means that
the helpdesk cannot look it up for you.

If the code is not accepted:

Perhaps you entered an incorrect verification code.

*  Verification code via e-mail always begins with an 'E'.

*  \Verification code via SMS consists of 6 digits.

* Activation code: enter the activation code exactly as it is printed in the DigiD
letter. This code always starts with an 'A'.

If you have forgotten your password before you activated your DigiD, you will have
to re-apply for a new DigiD.

If you use the DigiD app, they will ask you to verify the ID check.

What do you need?

To perform the ID check, you need a valid Dutch ID and a telephone or tablet with
an NFC reader. The NFC reader reads information from your ID chip. You can see
whether your phone or tablet has an NFC reader in the specifications of the device.

NMopagu:
Bam 3HapobuTtbca Homep TenedoHy, Wob akTmByBaTn SMS-niaTBEPAKEHHS.

. Bu MorKeTe BUKOPUCTOBYBATM HACTYMHi TUMK TenedpoHHMX Homepis: MobinbHMi
TenedoH abo nnaHuwer i3 SIM-kapToto (06-xxxxx)

. Homep ctauioHapHoro TenedpoHy (070-xxx)

. IHO3eMHUI HoMep TenedoHy

AKWoO BM noganu 3ansky Ha DigiD abo SMS-nigTeepaskeHHs, BU OTPUMAETE JIUCT i3 KOZOM
aKkTMBauii npotarom 3 poboumnx gHiB. BBeaiTb Kog, aKTMBaLLii TOYHO TaK, K BiH
HagapykoBaHuit y ancti DigiD. Lieit Kog, 3aBXAM NOYMHAETLCA 3 A,

AKWO BM 3abynm CBOE iMm’A KOpMcTyBada abo xodeTe MOro 3MiHUTK, BaM NOTPIGHO noaaTtu
3anBKy Ha Hoswuii DigiD. Lie Tomy, o Bawe im’a KopucTyBaya € ocobucTolo iHpopmaLieto.
Lle o3Hauag, LWo cay>ba nigTpMMKM He 3MOXKe 3HaNTH Le 3a Bac.

AKLWO KoA, He NPUMNHATO:

MoX1BO, BM BBENM HENPABUIbHWUIA KOA NiATBEpAKEHHA.

* Kog nepeBipKuM eNeKTPOHHO NOLUTO 3aBXK4M NOYMHAETLCA 3 « E».

* Kog nigreepaskeHHna yepe3s SMS cknagaetbes 3 6 unop.

* Koga aKTMBaUii: BBEAITb KOA aKTUBaL,ii TOYHO TaK, AK BiH HagpyKkoBaHumi y aucti DigiD.
Lien Koa 3aBXAM NOYMHAETLCA 3 «A».

AKLWoO BM 3abynM CBill Naponb 40 TOro, AK akTuByBanu ceiit DigiD, Bam foBeneTbea
NOBTOPHO NOAaTH 3aABKy Ha HoBuit DigiD.

AKwo Bm BUKopucToByeTe nporpamy DigiD, Bac nonpocATb
niaTBepANTM Nepesipky igeHTMdikaTopa.

Lo To6i noTpibHO?

[ns nepesipku nocsigvyeHHA Bam 3HaA0OUTbCA AiicHe ‘
ronnaHACbKe nocsigYeHHa ocobu Ta TenedoH abo nnaHwet
i3 3untyBauem NFC.

3untysay NFC 3uutye iHdpopmalLito 3 BaLioro VIUChtEIingen Werk
ineHTMdiKauinHoro vina. Bu moxeTte nobauyntu, um ey Nederland

Bawworo tenedoHy un nnaHwerta NFC-3untyBay, y
HaNalWTyBaHHAX MPUCTPOIO.
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