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This information folder is intended for
refugees who wish to apply for family

reunification or have already done so and who I/Iuchtelingen Werk
are waiting for a decision by the IND. Nederland

The Dutch Council for Refugees (Vluchtelingenwerk Nederland, VWN) is having to terminate
its family reunification assistance for refugees in reception centres

Family reunification is an important step for refugees once they have arrived in the Netherlands.
Unfortunately, the Dutch Council for Refugees will no longer be able to provide any assistance for
new family reunification applications made by refugees in reception centres from 1 December 2025
onwards. The Ministry of Asylum and Migration is ceasing its funding for VWN to provide this type of
assistance. From that date you will have to apply for family reunification yourself if you want your
family members to come to the Netherlands. In some cases, you may be able to get support from a
lawyer. After 1 December, VWN will only be able to help if you submitted your application before that
date. We are very conscious that this is troubling news for you and many others. We explain below
where you can find the relevant information on how you yourself can best apply for family
reunification and the particular things you have to look out for.

1. Where can | find information about family reunification?

You can apply for family reunification after you have received a positive decision on your asylum
application from the IND. You will then have a temporary asylum residence permit. Before you can
submit a family reunification application, it is important that you first find more information on the
subject. You will then know what the conditions are and which documents you need (in relation to
yourself and your family members). You should find this information as soon as possible because it
will probably take some time to get the documents sent to the Netherlands.

» You can find more information in Dutch and English about how family reunification works on
the IND website. Please visit www.ind.nl/nareis (Dutch) or www.ind.nl/family-reunification
(English).

» You can find information about family reunification in 9 languages on the VWN refugee
website, www.refugeehelp.nl. You first need to select your own language and then ‘I have
had an asylum residence permit for 5 years.” Under the topic ‘Family reunification and family
formation’ you will, for example, find a detailed step-by-step plan on how to apply for family
reunification.

Please note that it is important that you submit the family reunification application within 3 months
of receiving the positive decision on your asylum application from the IND. Otherwise, the IND may
reject your application. If you still fail to submit your application on time, you should state the reason
for your delay in your application, namely that VWN was unable to help you with it.

2. Which conditions apply to family reunification?

You can find information on which conditions apply when it comes to applying for family reunification
on the IND and RefugeeHelp websites. The conditions change on a regular basis, so you should
keep a close eye on the websites. Two types of family reunification applications exist for refugees
with an asylum residence permit:

1. Family reunification post-arrival. You have to submit your application independently and you do
not have to pay anything to do so. You can apply for family reunification for your partner/spouse,
any underage children you might have and any adult child you are responsible for. If you are an
unaccompanied underage beneficiary of international protection, you can apply for family
reunification for your biological parent(s). As already mentioned, the family members for whom
you are allowed to apply for family reunification may change.
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2. Family reunification on the grounds of Article 8 of the European Convention on Human Rights
(ECHR). If you are an unaccompanied underage beneficiary of international protection, you can
submit this type of application for your brother or sister. Alternatively, you can submit an
application for a different family member that belongs to your family and is not referred to under
1. When you make this application you will have to pay fees (legeskosten) to the IND. You may
be able to get (free) assistance with this application from a lawyer. If you need help from a lawyer
for an application under Article 8 of the ECHR, VWN may be able to put you in touch with one in
some cases. Please make an appointment with VWN at www.refugeehelp.nl. If you cannot get
any support from a lawyer, you will have to submit this application yourself as well using a special
form (see below). You cannot submit an application for family reunification under Article 8 of the
ECHR online. Instead you must send a written application by post.

3. How do | submit my family reunification application?
You must submit the application in Dutch or English. You can do this in two ways.

1. Online. Important documents, such as copies of passports, can be uploaded and then
submitted. If the documents are in Dutch they should be submitted via:
https://eforms.ind.nl/eDienstverlening/formulier/nl-NL/DefaultEnvironment/scNareisAsiel.aspx
If they are in English they should be submitted via:
https://eforms.ind.nl/eDienstverlening/formulier/en-GB/DefaultEnvironment/scNareisAsiel.aspx

2. By post: You can print out the application, fill in the details and send it to the IND along with the
necessary copies of documents.

You can find the Dutch form here: https://ind.nl/nl/formulieren/7039.pdf and the form you need for an
application in Dutch under Article 8 of the ECHR here: https://ind.nl/nl/formulieren/6014.pdf.

The English form can be found here: https://ind.nl/en/forms/7539.pdf and the form you need for an
application in English under Article 8 of the ECHR here: https://ind.nl/en/forms/6514.pdf.

Please note that it is important that you send your application and all the necessary copies of
documents to the IND by registered post. You can find the address on the form. You can send the
package by registered post from your local PostNL outlet. This will cost you approximately 12 euros.
You can find a PostNL outlet at https://www.postnl.nl/en/locationfinder/. You will be given proof that
your package has been sent and a confirmation when it has been received by the IND. In that way
you will know for certain that your application has arrived safely.

Please note that the rules in the Netherlands stipulate that any (copies of) documents which have
not been drafted in Dutch, English, German or French have to be translated by a certified translator.
This requirement is also stated on the application form. If there is no translation, the IND will not be
able to read the information in the document.

We would also like to point out that it can take a long time for the IND to start processing your family
reunification application. The process currently takes approximately 24 months. If you would like to
know when the IND expects to start processing your application, you should visit:
https://ind.nl/en/when-will-the-ind-start-with-my-application-for-family-reunification.

4. How should | respond to a letter from the IND?

» If you submitted your application for family reunification before 1 December 2025 and you
receive a letter from the IND about the application, you can make an appointment for support
with VWN at www.refugeehelp.nl.

» If you submitted your application for family reunification after 1 December 2025, you will have
to respond to the letter from the IND yourself. Information on how to do this is included below.
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Once you have submitted your application, you will receive a confirmation of receipt from the IND
within a few weeks. This will include a form which you can use to submit your original documents for
the document examination part of the process. You should send the original documents (together
with a copy of the document itself and a translation) to the IND by registered post, along with the
completed form. The IND will then know who the original documents (the copies and the translations)
should be returned to once they have been examined.

The IND may also send you a letter — much later — informing you of any information that is missing.
Sometimes, for example, a certain document will be missing. It may also be the case that you have
not yet given a sufficient explanation as to why a certain document is missing, or how you have tried
to obtain the document. This part of the process is referred to as ‘rectification of omission’.

>

>

>

It is important that you respond to the omission letter within 4 weeks of receiving it. The
letter outlines how to respond.

Try to answer the questions asked in the letter as best you can. You can do so in Dutch or
English.

If you are unable to respond on time or if you have a question, please call the telephone
number in the letter so that you can update the IND on your situation. You may then be able
to get an extension?

5. | have received a decision on my family reunification application. What should | do now?
When the IND assesses your application, there are 3 possible outcomes:

1.

Further investigation

It may be that the IND first wants to investigate your situation in more detail. You and your
family members may then, for example, be required to provide DNA samples at the IND office
(you) and the embassy (your family members) so that DNA testing can be carried out.
Alternatively, the IND may want to conduct a video interview with you and/or your family
member. You can find more information on how you and your family members can make an
appointment for this in the letter you receive from the IND. Once the further investigations
have been completed, the IND will take a decision on your family reunification application, as
detailed below.

. A positive decision

If you receive a positive decision, your family members will be able to collect a provisional
residence permit (machtiging tot voorlopig verblijf, MVV) from your designated embassy. After
that they will be allowed to travel to the Netherlands. It is important that they collect the MVV
on time. The IND decision document will state how many months they have to do that and
will also contain more information about how you can make the necessary appointment.

A negative decision

If you have received a negative decision, a lawyer can lodge an objection on your behalf. You
should contact one as soon as possible because an objection must be submitted within 4
weeks after receipt of the letter rejecting your family reunification application.

If you submitted your application for family reunification before 1 December 2025 and need
a lawyer to help you submit an objection but do not know how to find one, you can make an
appointment with VWN at www.refugeehelp.nl and we may be able to put you in touch with
one.

If you submitted your application for family reunification after 1 December 2025 and need a
lawyer to help you submit an objection but do not know how to find one, the Legal Aid and
Advice Centre (Juridisch Loket) can put you in touch with one:
https://www.juridischloket.nl/en/.
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6. What arrangements do | have to make before my family members arrive in the Netherlands?
The document detailing the IND’s positive decision will also contain information about what your
family members have to do after they arrive in the Netherlands. These things have to be arranged
as soon as you know the date on which your family members will be arriving. You will have to apply
on their behalf for a place at the Central Agency for the Reception of Asylum Seekers (Centraal
Orgaan opvang Asielzoekers, COA), or — if that is not necessary — you should make an appointment
for them at the nearest IND office.

Questions

Itis perfectly understandable that you might have questions about the family reunification procedure.
You may, for example, need to apply for an extension, or change the embassy details due to travel
issues. Your family members may also be affected by a medical emergency. Please contact the IND
if you have any questions, or need to make any changes. A special telephone number for family
reunification will be available on the IND contact page from 1 December 2025 onwards:
https://ind.nl/en/service-contact/contact-with-ind.
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