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How it works

1. VOXI Wi-Fi Calling (‘Wi-Fi Calling’) is an integrated service that allows you to make 
and receive voice calls over a wireless internet connection such as your home 
broadband, office broadband or public Wi-Fi. This should help you to make voice 
calls in areas with low network coverage or no mobile signal.

2. By using Wi-Fi Calling you agree to accept these Terms. If you don’t agree with 
these terms please don’t use the service. Please see our FAQs for further details on 
how to enable Wi-Fi Calling on your device.

3. Your mobile phone will either have in-built settings to enable voice calls over Wi-Fi 
or you’ll receive a notification from its manufacturer about a software update. This 
will update the Settings on your mobile phone to include a Wi-Fi Calling option.

4. If you’re a VOXI customer and eligible for the service, we’ll contact you. You’ll 
need to connect your phone to a Wi-Fi network and turn on Wi-Fi Calling in your 
phones settings. Once connected, your phone will automatically connect to a Wi-
Fi network and allow Wi-Fi Calling. You’ll see ‘Vodafone Wi-Fi’ or an icon on your 
mobile phone screen. You should then be able to make voice calls over Wi-Fi.

5. Emergency services: Please note that if you make a 999 call when using Wi-Fi 
Calling, your phone will attempt to make that call using a normal mobile network. 
If there’s no mobile network available, the call will be routed over Wi-Fi and the 
emergency services won’t be able to identify your location automatically.

Who can get Wi-Fi Calling?

6. This is available to all VOXI customers. You must have an eligible mobile phone and 
good access to a wireless internet connection.

7. You must be 18 years old or over, or have permission from your parent or guardian, 
to enter into these terms.

Charges

8. Any voice calls made with Wi-Fi Calling will use your usual UK bundle allowances 
and should be used in line with our Acceptable Use Policy. For details on our pricing 
you can view our pricing guide here. 

9. Voice calls over Wi-Fi use a wireless internet connection, so in addition to the 
standard call charges mentioned in our pricing guide, you’ll also use data of the 
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wireless network you’re connected to. This means you remain liable for any data 
charges incurred for this usage.

Roaming

10. The use of Wi-Fi Calling whilst roaming is prohibited and is not supported. 
However, in certain circumstances it may be possible to enable Wi-Fi Calling whilst 
abroad and where used additional charges will apply.

11. If you make calls over Wi-Fi to a mobile or landline number within the country you’re 
roaming in, your call will be charged at our standard international rates and will be 
treated as a call from the UK to an international number. 

Ending or changing Wi-Fi Calling

12. You can deactivate the Wi-Fi Calling option in your Settings

13. We may suspend, end or change Wi-Fi Calling for any reason, including where 
repair or maintenance work is needed. We can withdraw Wi-Fi Calling, but will 
provide at least 30 days’ notice if we do so.

Please be aware

14. We’ll provide this service using reasonable skill and care but our ability to provide 
Wi-Fi Calling is dependent upon the Wi-Fi network, as well as the general 
availability of the public telecommunications network. You acknowledge that there 
are factors outside of our control which will limit our ability to provide this service to 
you.

15. We also cannot guarantee specific levels of performance and the call quality 
will depend on the number of other devices connected to the wireless internet 
connection.

16. Please note that calls made over Wi-Fi will be disconnected if the Wi-Fi signal is 
no longer available and you’ll need to redial to continue with your call through our 
normal mobile network.

17. We reserve the right to block communications over Wi-Fi networks, for example, in 
order to prevent fraud where required by court order.
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General terms

18. You must tell us immediately of any breach of security or unauthorised use of your 
mobile phone. We won’t be liable for your losses caused by any unauthorised use of 
your account. Also, we won’t be responsible for any loss or damage that we or you 
couldn’t reasonably expect at the time you first began to use Wi-Fi Calling which is 
out of our control.

19. As a VOXI customer, use of Wi-Fi Calling is subject to these terms, our Airtime 
Conditions and Price Plan Charges Guide. We may vary or amend these terms, 
but if it’s to your disadvantage we’ll notify you. For more details about Wi-Fi Calling 
visit https://help.voxi.co.uk/Network-and-Troubleshooting/WiFi-calling/

20. Who are we? Wi-Fi Calling is provided by VOXI trading under Vodafone Limited, 
Vodafone House, The Connection, Newbury, Berkshire RG14 2FN
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