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With COVID-19 causing fundamental changes in every as-
pect of life in the U.S. and around the world, RxSaver by Re-
tailMeNot™ has partnered with leading research firm Kelton 
Global to share new insights into how the pandemic is affect-
ing Americans’ attitudes and access to healthcare.

How COVID-19 is Disrupting Everyday  
Healthcare

The RxSaver-Kelton survey 
found that the pandemic is dis-
rupting healthcare access, with 
more than one-third of Amer-
icans (34%) saying they have 
missed a medical appointment 
due to COVID-19.

These interruptions reflect ex-
isting disparities in access to 
healthcare, with Hispanic and 
White Americans more likely to 
have missed an appointment 
(36%) than African Americans 
(20%).1

https://rxsaver.retailmenot.com


The pandemic is also causing Americans to avoid going to the 
doctor, with more than four out of five Americans saying that 
they fear visiting a medical facility puts them at risk of catch-
ing COVID-19. Unsurprisingly, people who were immunocom-
promised or had an underlying health condition like kidney 
disease, COPD, asthma, or heart disease were more likely to  
be concerned.2

Changes in Prescription Fills During COVID-19

Immediately prior to the shelter in place orders across Ameri-
ca, RxSaver saw a marked increase in fills for prescription med-
ications, particularly albuterol sulfate, amlodipine besylate, 
pantoprazole, azithromycin, amoxicillin and vitamin D. Fills for 
90-day medication supplies also increased as Americans pre-
pared to stay home.

At the height of nationwide mandated shelter in place orders 
in late March, RxSaver saw prescription fill rates for chronic 
condition medications fall about 10% compared to previous 
weeks.

However, starting the first 
week of April prescription 
fills for the same common 
chronic condition medica-
tions bounced back, increas-
ing 9.2%. This was an indi-
cation that Americans were 
starting to return to a normal 
cadence for fills of everyday 
medications. 

Access to prescription medi-
cations has also been a chal-
lenge during this time, with 
more than one in 10 peo-
ple (12%) saying they have 
missed taking a prescription 
as a result of COVID-19. 

The most common reason people gave for missing a dose 
was the fear that if they ran out of the medication they would 
not be able to get a refill. 
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MEDICATIONS



Younger people are more 
than twice as likely as Baby 
Boomers to miss taking 
medication (15% vs 6%), 
and 20% of parents say 
they’ve missed a medica-
tion due to coronavirus,  
vs 8% of people without chil-
dren.1

How COVID-19 
Impacted Cold & Flu 
Season Across America

Early data indicate that ef-
forts to combat coronavirus, 
including social distanc-

ing, stay-at-home orders, and wearing masks, may have also 
worked to suppress the flu outbreak.3 Flu season typically 
starts in September, increasing during the holiday season and 
peaking in February before cases taper off in late spring.

Prescription fills for the 2019-2020 flu season initially followed 
the typical pattern; RxSaver saw a 52% increase in cold/cough 
and flu-related medications from November to December, 
with prescription volume peaking in late January. As social 
distancing measures swept the country in March, fills for cold/
cough and flu-related medications began to decline. Script 
volume decreased 41% from March to April, an early and 
steep decline. 

How COVID-19 is Affecting Mental Health Across 
America

It’s no surprise that COVID-19 is taking a toll on Americans’ 
mental health and wellbeing. In the RxSaver-Kelton survey 
more than half of people (54%) said COVID-19 has had a neg-
ative effect on their mental health, with more women (60%) 
than men (48%) saying they are affected. Geography plays a 
role; Americans in the Northeast are twice as likely as those in 
the South to say that COVID-19 has made their mental health 
much worse (16% vs 8%). 

“I’VE MISSED A MEDICATION
DUE TO CORONAVIRUS.”



RxSaver saw a 25% increase in prescription fills for anxiety and 
antidepressant medications from February to March, with vol-
umes peaking during the week of March 15, 2020.

Even as COVID-19 adds major pressures to their lives, Amer-
icans are actively seeking help as the Kelton survey reported, 
with 76% saying they are taking steps to relieve stress and 
manage their mental health during the pandemic. Many peo-
ple (20%) are taking prescription medications to help man-
age their mental health during COVID-19, with older gener-
ations (23%) more likely than Millennials or Gen-Z (14%) to 
do so. More than 1 in 10 people (12%) are now engaging in  
virtual appointments with physicians to address mental health 
concerns.1

Profound Changes for Health 

From missed medical appointments and medications, to 
the rise in telemedicine, COVID-19 has caused fundamen-
tal changes to everyday health in America. And with experts 
warning the pandemic could continue into 2021, it’s clear 
these shifts may be long-lasting.
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About RxSaver: RxSaver™ improves health through the power of savings. 
RxSaver’s free-to-use prescription coupon website/app gathers drug 
prices from every major pharmacy to help consumers compare medication 
prices and save. RxSaver coupons bridge the gap between prescription 
medication costs and affordability, to help individuals afford the health 
care they need.
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