
RETURNS FORM

Please return within 14 days of receipt. We do not provide refunds on Outlet/Promotional
items. Anything purchased on Outlet will receive an online credit with a validity of 12
months. This can only be used online. Items that are Final Sale or Clearance aren't
eligible for  a return unless faulty. 

We do not offer online exchanges. If you wish to exchange your item in-store, please
contact Customer Care at customercare@oroton.com.

We offer free standard returns for Australian customers only. You are required to lodge
your return using the QR code above. All returns will need to fill the below form to include
in your return parcel. International customers are liable for their return shipping. 

YOUR ORDER SUMMARY 

Date: ______________________                                   Order Number: ____________________

First Name: _________________                                     Last Name: ______________________ 

PRODUCT NAME REASON CODE

1. Sizing • 2. Looks different • 3. Change of mind • 4. Incorrect item • 5. Faulty 6. Other (specify)

COMMENTS

RETURNS TO

Oroton Returns Department B2C, 13-14 Picrite Close, Greystanes, NSW, 2145, Australia.

Check that all return items are in the original condition sent, have not been washed with
all their tags attached or included in the bag. For any other information regarding our
policy, please see our returns policy at our website www.oroton.com.


