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TERMS AND CONDITIONS OF THE PAYMENT SERVICE FOR ACCESS TO LIMITED 
TRAFFIC ZONES (ZTL) AFFILIATED WITH TELEPASS 

JANUARY 2026 EDITION 

ARTICLE 1 – THE PAYMENT SERVICE FOR ACCESS TO ZTLs AFFILIATED WITH TELEPASS 
1.1 - These Terms and Conditions govern the payment service for access to Limited Traffic Zones (ZTL) 
affiliated with Telepass from time to time by reading the number plate associated with the Telepass device 
and/or Telepass device connected to the Telepass contract ("TLP device") owned by the Customer, provided 
by Telepass S.p.A., ("Service"). They are intended to govern and illustrate the characteristics of the Service 
and the related methods of use.  

1.2 – The Service is provided by Telepass S.p.A. ("Telepass") exclusively in the restricted traffic zones (ZTL) 
of municipal administrations that have agreements with Telepass, a list of which is available in the Telepass 
app and/or on the website www.telepass.com. 

1.3 - Telepass provides the Service to customers ("Customers") who have a contract for Telepass Grab&Go 
and Telepass Pay Per Use services ("Telepass Contract").   

1.4. - In order to use the Service, the Customer must install and subsequently activate the Telepass App 
("App") on their mobile device or access the App by entering their Credentials (where required) and PIN code 
(or Touch ID or facial recognition where activated on their mobile device) or any other data requested by 
Telepass for the purpose of accessing the App. Access to and use of the App are free for mobile devices, such 
as smartphones and tablets, with an internet connection. The internet connection (as regulated by the tariff 
plan of the relevant telephone operator) and the cost of the device are borne by the user, as are the correct 
configuration, the appropriate capacity of the mobile device, and the relevant software updates. 

1.5. - In order to use the Service, the Customer must activate it via the App as follows: 

(a) The Customer must access the "Vehicles" section in the App, select the number plate to be enabled
for access to the ZTL of interest and select the "ZTL" service.

(b) After accepting these Terms and Conditions, the Customer must activate the relevant ZTL area via
the App from among those affiliated with Telepass and available in the App.

(c) After activating the ZTL of interest, the Customer may, where applicable, select the methods of use
and view the regulations governing access to the selected ZTL, as established by the relevant
Municipal Administration.
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1.6. - By activating the Service and accepting these Terms and Conditions, the Customer authorises Telepass 
to debit the current account linked to the Telepass Contract held by the customer for the amounts due for 
access to the ZTLs enabled for payment via Telepass, activated by the Customer, in relation to the number 
plates linked to the TLP device. Telepass will, on behalf of the Customer, pay the amounts due to the 
competent Municipal Administration, and will simultaneously subrogate itself to the credit position pursuant 
to Article 1201 of the Italian Civil Code. 

ARTICLE 2 – METHODS OF ACCESS TO THE AGREED ZTL 

2.1. – The Customer may activate the Service on one or all of the vehicle number plates already associated 
with their Telepass device (up to a maximum of two). Each Telepass device may be associated with a 
maximum of two number plates. The association and management of number plates will be carried out in 
accordance with the procedures set out by Telepass in the contract signed by the Customer. The Customer 
is responsible for ensuring that the number plate data associated with the Telepass device is correct and up 
to date. In the event of replacement or change of number plate, the Customer is required to promptly modify 
the association of the number plate with the Telepass device in accordance with the procedures set out in 
the contract signed by the Customer. Failure to do so will result in Telepass not being held liable for any 
charges, costs, expenses, or penalties incurred by the Customer arising from access to affiliated restricted 
traffic zones. 

2.2. - The requirements for access to the restricted traffic zone of the relevant municipality are regulated by 
the municipality itself. Therefore, the Customer declares that they are aware of the regulations and that the 
vehicle for which they have requested authorisation meets the access requirements set out therein. Telepass 
will provide the Customer with the regulations governing the operation of the relevant restricted traffic zone 
(ZTL) upon activation of the Service.   

2.3. - If the relevant Municipal Administration informs Telepass that the Customer has failed to comply with 
the requirements for access to the ZTL, in accordance with the provisions of the Municipal Administration's 
regulations, Telepass will disable the Service and notify the Customer.   

ARTICLE 3 – DEACTIVATION AND SUSPENSION OF THE SERVICE 

3.1. - These Terms and Conditions have the same duration as the Telepass Contract held by the Customer, 
and the Service is connected and ancillary to it; therefore, the termination of the Telepass Contract will also 
result in the termination of these Terms and Conditions and, therefore, of the Service. Similarly, the 
suspension of the Telepass Contract for any reason (for example, theft or loss of the Telepass Device) will 
result in the disabling of the Service. 

3.2. - The Customer retains the right to disable this Service, even for just one of the number plates linked to 
the Telepass device, through the Telepass App and/or website www.telepass.it.  



3.3. - These Terms and Conditions constitute a "distance contract" within the meaning of the applicable 
provisions of Directive 2011/83/EU and Legislative Decree No. 206/2005 ("Consumer Code"). In particular, 
pursuant to Article 9 of the aforementioned Directive and Article 52 of the Consumer Code, if the Customer 
qualifies as a "consumer", pursuant to the applicable legal provisions, shall have the right to freely withdraw 
from the Contract within fourteen days of its conclusion, without having to provide any reason and without 
incurring any costs other than those provided for in Article 56, paragraph 2, and Article 57 of the Consumer 
Code, without prejudice to any amounts due to the relevant Municipal Administration for access to the 
affiliated LTZs.  

3.4. - In the event of theft of the vehicle bearing the number plate authorised for access to the ZTL, the TLP 
device or the number plate associated with the TLP device, the Customer must immediately notify Telepass 
in accordance with the procedures and timelines set out in the Telepass Contract, which will suspend or 
disable the Service and, consequently, suspend/disable the authorisation to access the ZTLs activated by 
the Customer. It is understood that, until the Customer notifies Telepass, any use of the Service will be 
considered valid and attributable to the Customer, who will be required to pay the sums and fees due for 
access to the LTZ and use of the Service.   

3.5. - The Customer shall be exempt from liability for the payment of any amounts relating to accesses 
detected in the activated LTZs, carried out unlawfully by third parties, from the moment Telepass receives 
the above notification. The Customer must, in any event, send Telepass a certified copy of the report 
submitted to the competent authorities in the event of theft within 30 (thirty) days of the aforementioned 
notification. 

ARTICLE 4 – ECONOMIC CONDITIONS 

4.1. - The Service is included among the Pay Per Use Ancillary Payment Services - available to Customers 
who are Telepass Contract holders - provided on a "Pay Per Use" basis. Therefore, in the event of one or more 
uses of the Service, the Customer must pay Telepass the relevant service costs provided for in the Telepass 
Contract.  

ART. 5 – RELATIONS WITH THE RELEVANT MUNICIPALITY AND RESPONSIBILITIES 

5.1. The rules and economic conditions governing access to the affiliated LTZs are those set out in the 
relevant regulations and conditions prepared by the relevant Municipal Administration and made available 
to the Customer via the App. The determination of the fee due for access to the ZTL is the sole responsibility 
of the relevant Municipal Administration. Therefore, Telepass has no discretion, power or influence over the 
amount charged to the Customer and the methods of performing or not performing the service itself, with 
respect to which it is - and remains - unrelated.  

5.2. - The Customer therefore acknowledges that Telepass is not involved in the relationship between the 
Customer and the relevant local authority and/or in the relationship with any companies that provide access 
to Limited Traffic Zones on behalf of the local authority. Therefore, for any request, question, complaint, or 
dispute relating to the methods of performance and/or any consequences, damages, or liabilities inherent 
in the provision of access service to the affiliated LTZs, the Customer must contact the relevant Municipal 
Administration exclusively. If the Customer submits requests or complaints to Telepass regarding the service 



that provides access to affiliated restricted traffic zones, Telepass will forward them to the relevant municipal 
administration, which is solely responsible for handling such complaints and conducting the relevant 
checks. Telepass shall not be held liable in any way, even if the relevant payments have already been made, 
in accordance with the provisions of the Service Contract. 

5.3. - Except in cases of wilful misconduct or gross negligence, Telepass shall not be liable for any direct or 
indirect damage of any kind caused to the Customer or third parties not directly attributable to Telepass itself, 
such as damage due to changes in the terms and/or conditions of provision of the service of access to the 
affiliated LTZs due to malfunctions attributable to the relevant municipal administrations and/or third parties 
in general. 

5.4. - In any case, the Customer expressly exempts Telepass from any liability for any damages of any kind 
suffered by the Customer and/or third parties in relation to the execution of these Terms and Conditions, not 
resulting from wilful misconduct or gross negligence on the part of Telepass, but attributable to wilful 
misconduct or gross negligence on the part of the Customer. 

5.5. - The Customer is responsible for managing and maintaining their data, including the Security Codes for 
accessing the App or Website, in compliance with the security criteria set out in the Telepass Contract, and 
for using the TLP Device and App appropriately and without overloading them, for the purposes for which 
they have been made available by Telepass and in compliance with the security measures put in place and 
the technical requirements that characterise them. The Customer is also responsible for access to the App 
and/or their profile by third parties if they have not complied with the security requirements set out in the 
Telepass Contract.  

ART. 6. - APPLICABLE LAW and JURISDICTION 

6.1. - These Terms and Conditions are governed by Italian law. 

6.2. - For any dispute that may arise between the parties, the exclusive place of jurisdiction, in cases where 
the Customer qualifies as a consumer under the Consumer Code (Legislative Decree No. 206/2005) or Reg. 
EU 1215/12, is that of the court of the place of residence or elected domicile of the Customer, or, only if so 
chosen by the latter, that of the court of the State in which Telepass is domiciled. 

ART. 7. - COMPLAINTS 

7.1. - Without prejudice to the possibility of recourse to the judicial authorities, the Customer has the right to 
submit a written complaint regarding the service provided by Telepass to the following address: Telepass 
S.p.a. Via Laurentina n. 449 - 00142 Rome (RM), or by email to the certified email address: 
telepass@pec.telepass.it. Telepass will handle complaints within its remit and provide the Customer with a 
written response within 30 (thirty) days. The period shall commence from the date of receipt of the complaint.

ART. 8. - UNFAIR TERMS 
8.1. - The User declares that they are aware of and specifically accept, also pursuant to Articles 1341 and 
1342 of the Italian Civil Code, the provisions of Articles 3.1. and 3.3. (suspension of the Service) and 5 
(Liability).  



ART. 9. - PROCESSING OF PERSONAL DATA 

9.1. - The Customer's personal data strictly necessary for the purposes of using the Service is processed 
by Telepass as data controller, in the manner and with the characteristics described in the privacy 
policy provided upon signing the Telepass Contract and always available - in its most up-to-date version - 
on the website www.telepass.com and in the reserved area of the App in the "Privacy" section.  

9.2. - Without prejudice to the provisions of the previous paragraph, the Customer's personal data 
necessary for the purposes of using the service of access to the affiliated LTZs provided by each competent 
Municipal Administration and for the fulfilment of the related legal and contractual obligations and 
controls by the same, are communicated by Telepass to the Municipal Administration concerned from 
time to time and processed by the same as an independent data controller in accordance with its own data 
processing policy. 

ART. 10 - FINAL PROVISIONS 

10.1. - Unless expressly provided for in these Terms and Conditions, the provisions set forth in the Telepass 
Contract held by the customer shall remain valid and effective and shall therefore continue to apply. 
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