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TERMS AND CONDITIONS OF USE OF THE BLUE STRIPES SERVICE FOR CUSTOMERS WHO ARE
HOLDERS OF THE "GRAB&GO AND PAY-PER-USE TELEPASS" SERVICE

These Terms and Conditions of Use ("Terms and Conditions of Use") govern the payment service for the
purchase of tickets for on-street parking ("Parking Ticket" and "Blue Stripes Service") provided by
Telepass S.p.A. ("Telepass"), in accordance with letter m) of Article 2, paragraph 2 of Legislative Decree No.
11 of 27 January 2010, with regard to customers ("Customers") who have a contract for the Telepass
Grab&Go or Telepass Pay per Use service ("Blue Stripes Payment Service” or simply “Service”), as well
as to regulate and illustrate the characteristics of the Service and the related methods of use. Telepass
provides the Blue Stripes Payment Service, while the Blue Stripes Service is provided by third parties
affiliated with Telepass, within the limits and in the manner described below ("Affiliated Parties").

By accessing the Blue Stripes payment Service, the Customer, as defined below, acknowledges and agrees
that they have read and understood that these Terms and Conditions legally bind them and that they have
read and understood the Privacy Policy.

ARTICLE 1 - GENERAL PROVISIONS

1.1. The Blue Stripes payment Service allows customers who have a Telepass Pay per Use or Telepass
Grab&Go contract to pay, through the Telepass mobile application ("APP"), the amounts due in relation to
the Service for the purchase of parking tickets in the manner described in Article 2 below.

1.2 The Blue Stripes payment Service is reserved for Customers who:

a) are holders of a contract for the Telepass Grab&Go or Telepass Pay per Use service provided by
Telepass ("collectively referred to as the "Telepass Contract”).

b) have downloaded and installed the APP on their smartphone;

1.3. The Blue Stripes Payment Service, when activated by the Customer in the manner described below, is
to be considered part of the individual Pay per Use Payment Accessory Services and Grab&Go
Payment Accessory Services, provided on a "Pay Per Use" basis, made available from time to time by
Telepass as part of the services governed by the Telepass Contract and usable by the Customer.

1.4. The Blue Stripes Payment Service is subject to these terms and conditions and, for anything not
expressly provided for herein, to the terms and conditions of the Telepass Contract held by the
Customer, where compatible. These terms and conditions are published on the Telepass website and
app, as well as on any other channels that may be activated.

1.5. In the event of the Customer's withdrawal from the Telepass Agreement, these Terms and
Conditions shall be automatically terminated with respect to the Customer.

1.6. In order to use the Blue Stripes payment Service, the Customer must install and activate the APP on
their mobile device or access the APP by entering their Credentials (where required) and PIN code (or Touch
ID or facial recognition) or any other data requested by Telepass for the purposes of accessing the APP.

The internet connection (regulated by the tariff plan of the telephone operator) and the cost of the device are
borne by the user, as are the correct configuration, the appropriate capacity of the mobile device and the
relevant software updates.
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1.7. The Customer is responsible for the management and maintenance of their data, including security
codes for accessing the APP or website (www.telepass.com), and for using the APP appropriately and
without overloading it, for the purposes for which it has been made available by Telepass and in compliance
with its technical requirements. The Customer is also responsible for access to the APP and/or their profile by
third parties.

1.8. Telepass reserves the right to modify the APP at any time, seeking to minimise interruptions to the
Service, in order to promote and improve the quality of the Service itself.

ARTICLE 2 - OBJECT AND TERMS OF USE OF THE SERVICE PROVIDED BY TELEPASS

21. The contract concerning the provision of the Blue Stripes Service requested by the Customer, on the
one hand,

(i) is concluded directly between the Customer, on the one hand, and the Affiliated Entities, on the other,

through the use of the APP technology, with the Customer's acceptance of these Terms and Conditions of

Use, on the other hand, (ii) is concluded exclusively with the Affiliated Entity itself. The Blue Stripes payment

Service provided by Telepass will be implemented as follows:

(a)  After accepting these Terms and Conditions of Use and verifying the coverage of the Blue Stripes
Service in the area concerned, once inside the perimeter of the blue stripes, the Customer must set
the vehicle parking details (vehicle registration number, hourly rate for the parking area, start and end
time of the parking, parking space/stall number where required) and then view them in the APP and
confirm them. Alternatively, the Customer may use the 'start parking'/'end parking' buttons. "Stay as
long as you want" option instead of manually entering the data: in this case, the parking session will
start and end according to the commands given by the Customer in the APP;

(b)  The app will allow the customer to view the cost estimate and request consent to charge the amounts
due, in accordance with these Terms and Conditions of Use, to proceed with the provision of the
service. If the Customer uses the Stay as Long as You Like Option, the total amount charged for the
Service will be displayed at the end of the stay.

(c) Telepass will confirm the successful completion of the payment transaction to the Customer in the APP.

(d)  Telepass will provide the Customer with details of the payment transaction from the app's transaction
archive and/or the Reserved Area.

(e) Once the Customer has received confirmation via the APP that the payment transaction has been
executed, they will have fulfilled (i) the payment for the Blue Stripes Service to the Affiliated Entity for
the parking time set in the APP and (ii) the payment for the Blue Stripes Payment Service to Telepass.

(f) The Customer may extend or terminate the duration of the parking period in the blue lines using the
appropriate functions in the APP;

(g) The parking time on blue lines that the Customer can set in the APP is subject to the periods, whether
split or not, provided for by the individual Affiliated Entity.

2.2, If the purchase of the Parking Ticket and/or the related payment of the amounts due by the
Customer are not authorised, Telepass will notify the Customer via the APP of the lack of authorisation.

23. The Customer may purchase an unlimited number of Parking Tickets.

24. Telepass is (and remains) unrelated to such relationships and is not liable to the Customer for errors
and/or omissions or for suspensions/interruptions and, in general, for the performance or non-performance of
the Blue Stripes Service, or for the conduct of the Affiliated Entity providing the Blue Stripes Service.
Telepass is, and remains, solely responsible for the proper functioning of the APP and the related payment
system made available to the Customer through the APP. In the event that the Service is temporarily
suspended the Customer shall pay the fee charged by the Blue Stripes Service using other payment methods
made available by the Affiliated Entity itself.
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The Customer hereby acknowledges and accepts:

that the specific operating procedures for consultation and sale, as well as the times, availability and
rates of Parking Tickets relating to the Blue Stripes Service made available through the APP are those
offered and made available from time to time by the Affiliated Entity providing the Blue Stripes Service,
with respect to which Telepass is not involved;

that the aforementioned methods may vary over time, and furthermore accepting that Telepass may
make available on the APP, during the course of the relationship, such different operating methods as
they are developed and/or made available from time to time by the Partner providing the Blue Stripes
Service, without this representing or entailing any modification of these Terms and Conditions of Use
of the Service. Telepass is also not involved in relation to the availability of Parking Tickets. For any
information regarding the Blue Stripes Service, the areas in which it is available and the availability of
Parking Tickets, the Customer may contact the Affiliated Entity providing the Blue Stripes Service
directly through the channels made available by the same and indicated in the terms and conditions of
the Blue Stripes Service prepared by the Affiliated Entity itself.

The Contracted Parties may appoint persons to carry out specific checks on the regularity of payment
for parking in blue parking spaces by Customers and apply penalties (regulated by the Highway Code)
if they find that payment obligations have not been met. The personnel responsible for these checks
will verify the regularity of parking payments by confirming that the vehicle's number plate for blue
parking spaces is associated with a valid payment through the Telepass service.

The Customer must display the sticker provided by Telepass on the website www.telepass.com ,
which explains the payment method via the service provided by Telepass, where required by the
Affiliated Entity.

ARTICLE 3 - FEES AND COSTS

3.1. As consideration for the purchase of Parking Tickets, the Customer is required to pay the amounts set

3.2,

3.3.

3.4.

by the Affiliated Entities ("Parking Cost"). The rules and economic conditions of the Blue Stripes
Service requested by the Customer are, therefore, those provided for in the relevant rules and
conditions established by the Affiliated Entity. Therefore, Telepass has no discretion, power or influence
over the amount charged for the Blue Stripes Service and the methods of performing or not performing
the service itself, with respect to which it is - and remains - unrelated.

The Blue Stripes Payment Service is included among the Pay Per Use Ancillary Payment Services and
Grab&Go Ancillary Payment Services, available to Customers who are Telepass Contract holders, and
is provided on a "Pay Per Use" basis. Therefore, in the event of one or more uses of the Blue Stripe
Payment Service, the Customer shall pay Telepass the related service costs provided for in the
Telepass Contract.

The amounts relating to the Customer's use of the Blue Stripes Service will be charged to the
Customer's credit card or bank account already indicated in the Telepass Contract of which the
Customer is the holder, using the same methods and timing specified therein.

Under the agreements in place with the Affiliated Entities, Telepass will, on behalf of the Customer, pay
the amounts due to such Affiliated Entities for the use of the services provided by the latter and to which
the Customer has had access through the Blue Stripes Payment Service, simultaneously subrogating
itself to the Customer in the credit position of the aforementioned Affiliated Entities, pursuant to Article
1201 of the Italian Civil Code.
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ARTICLE 4 - CHARGES, NOTIFICATIONS AND ACCOUNTING

4.1. Charges relating to payment transactions for the Service shall be settled in accordance with the terms
and conditions set out in the Telepass Contract.

4.2.For each payment transaction relating to the Service and the Blue Stripes Service, carried out via the
APP, Telepass will make available to the Customer, on the APP, a detailed document containing detailed
information: (i) on all services related to the Blue Stripes Service used by the Customer and on the
related payment transactions completed through the Service, and (i) on the related amounts to be
charged to the Customer;

4.3. Following the provision of the Blue Stripes Service, the Customer may request the issuance of the
relevant invoice. Depending on the case, this invoice will be issued (a) by Telepass, in the name and on
behalf of the Affiliated Entity; or (b) by the Affiliated Entity and/or entities delegated by it, according to the
procedures established by them.

ARTICLE 5 - DURATION

5.1. This contract has the same duration as the Telepass Contract and is linked to it; it is therefore
understood that in the event of termination or suspension, for any reason, of the Telepass Contract in
accordance with the relevant terms and conditions, the Blue Stripes Payment Service will cease and be
suspended automatically.

ARTICLE 6 - GENERAL PROVISIONS

6.1.If any provision of these Terms and Conditions of Use is held to be invalid, void or unenforceable, the
remaining provisions shall continue in full force and effect.

6.2. Telepass also reserves the right to update, with a specified effective date, the rules and conditions
relating to the Blue Stripes Payment Service, giving prior notice to Customers through its own channels
and making them available to them by publishing them on its website and, where applicable, in the APP,
and to provide, that these terms and conditions will be considered accepted by the individual Customer,
expressly, through their acceptance of the same using the appropriate tools (e.g., the app) made
available to them by Telepass. In this case, the updated terms and conditions shall apply to the
relationship between the individual Customer and Telepass, replacing the previous ones, from the
moment of their acceptance.

6.3. An updated copy of the Terms and Conditions of Use of the Service is available and can be consulted on
the website www.telepass.com.

ARTICLE 7 — PROCESSING OF PERSONAL DATA

7.1.The Customer's personal data strictly necessary for the provision of the Service is processed by
Telepass as data controller, in the manner and with the characteristics described in the privacy policy
provided to the Customer when signing the Telepass Contract, which is always available - in its most up-
to-date version - on the website www.telepass.com and in the reserved area of the APP in the "Privacy"
section.

7.2. Without prejudice to the provisions of the previous paragraph, the Customer's personal data necessary
for the use of the Blue Stripes Service provided by the Affiliated Entity and for the fulfiiment of the related
obligations and the control of the regularity of parking by the Affiliated Entity, are communicated by
Telepass to the Affiliated Entity and processed by the latter as an independent data controller in
accordance with its own data processing policy.
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ARTICLE 8 - COMMUNICATIONS

8.1. Any written communication to be sent to Telepass concerning the Blue Stripes payment service must be
sent by the Customer: (i) by ordinary post or registered post with return receipt, to Telepass S.p.A. -
Customer Care, Via del Serafico 49 - 00142 Rome, or by certified email to
assistenza@pec.telepass.com, or to the various addresses that Telepass will subsequently
communicate to the Customer via its website, the APP and/or the methods indicated in the Telepass
Contract held by the customer and/or (ii) through the features that Telepass reserves the right to activate
in the APP, in the reserved area and/or on its website.

ARTICLE 9 — APPLICABLE LAW AND JURISDICTION

9.1. These Terms and Conditions of Use are governed by Italian law.

9.2. For any dispute that may arise between the parties, the exclusive place of jurisdiction, in cases where
the Customer is, shall be the court of competent jurisdiction pursuant to the Consumer Code (Legislative
Decree No. 206/2005) or Reg. EU 1215/12, is that of the court of the place of residence or elected
domicile of the Customer, or, only if so chosen by the latter, that of the court of the State in which
Telepass is domiciled.

ARTICLE 10 — COMPLAINTS

10.1.  Without prejudice to the possibility of recourse to the Judicial Authorities, the Customer has the right
to submit a written complaint regarding the Blue Stripes payment Service provided by Telepass to the
following address: Telepass S.p.a. Via Laurentina n. 449 - 00142 Rome (RM), or by email to the certified
email address: telepass@pec.telepass.it. Telepass will handle complaints within its remit and provide the
Customer with a written response at within 30 (thirty) days. The period shall commence from the date of
receipt of the complaint.
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