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TERMS AND CONDITIONS OF USE OF THE TELEPASSS PARKING SERVICE 
JANUARY 2026 EDITION 

ARTICLE 1 - THE PARKING PAYMENT SERVICE AT TELEPASS-ACCREDITED PARKING FACILITIES 

1.1. These Terms and Conditions of Use govern the parking payment service at affiliated parking facilities 
through the use of the Telepass device or the license plate reader associated with the device 
("Parking Service"), provided by Telepass S.p.A. ("Telepass"), in accordance with letter m) of Article 
2, paragraph 2 of Legislative Decree No. 11 of 27 January 2010 ("Service"), and are intended to 
regulate and illustrate the features of the Service and the relative methods of use. 

1.2. The Service, through the use of the Telepass device and number plate recognition, is provided by 
Telepass to customers ("Customers") who have a contract for Telepass Grab&Go and Telepass Pay 
Per Use services ("Telepass Contract").   

1.3. The Service is provided by Telepass, while the Parking Service is provided by third parties affiliated 
with Telepass, within the limits and in the manner described below. (“Affiliated Entities”).  

1.4. The Service allows Telepass customers, holders of the above-mentioned contracts, to pay for 
parking either by using the Telepass device or, where available, by reading the number plate 
associated with the Telepass device.  

1.5. Payment for parking is only permitted for car parks affiliated with Telepass S.p.A., a list of which can 
be found in the Telepass app and/or on the website. www.telepass.com. Please note the following: 
i) Not all affiliated car parks are equipped for payment via number plate recognition. In such cases,
the only available payment method will be via a Telepass device. 
ii) In car parks where payment via number plate recognition is available, it will not be possible to pay
using a Telepass device. 

ARTICLE 2 – TERMS AND CONDITIONS OF SERVICE SUBSCRIPTION 

2.1. Subscription to the Service shall be deemed to have been completed, by conclusive evidence, by the 
individual Customer when the latter uses the Service for the first time at one of the affiliated car 
parks. 

2.2. The Customer retains the right to disable the Service via the Telepass App, the website 
www.telepass.it or by contacting customer service. 

ARTICLE 3 – TERMS OF USE OF THE SERVICE 

3.1. Customers who wish to pay for parking at an affiliated car park using the Telepass device or number 
plate recognition, where available, must use the specially equipped gates, recognisable by the 
horizontal and vertical signs bearing the "Telepass" logo, both when entering and exiting. 

3.2. It is understood that in the presence of one or more parking subscriptions, active on the same number 
plate, provided by operators other than Telepass and also based on number plate recognition 
systems, the car park operator will apply, at its discretion, the criterion of attributing the charge to one 
of the subscriptions of the number plate holder. The customer can then obtain this information 
directly from the car park operator.  

3.3. The use of the Telepass device or number plate recognition, where available at equipped gates, allows 
for the following, as indicated in paragraph 2.3 below: 

a) Entry to the car park without acquiring an entry ticket; 
b) Payment for parking at the exit gate without the customer signing a debit authorisation receipt or

entering a code. 
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3.4. The customer must approach the equipped gates, complying with the transit procedures and 
instructions indicated by horizontal and vertical signage and road markings at the entrances and exits 
of the affiliated car parks. In particular, for security reasons and to allow Telepass to collect data and 
correctly identify and authorise the device or number plate associated with the Telepass device, the 
Customer must slow to a stop when approaching the equipped entry and exit gates and wait for the 
car park barrier to open. These operations may be guided by voice and visual messages from the 
automated systems of the equipped gates and/or parking columns.  
Upon exit, the Customer may request a receipt confirming that they have passed through and paid for 
parking by pressing the appropriate button at the gate. 

3.5. For affiliated car parks whose operators have entrusted TLP with the processing and printing of 
invoices, Customers who are interested in this service must request the processing and printing of 
invoices exclusively from TLP before using the Service to pay for parking. This request can be made 
through the reserved area of the Telepass App, or the reserved area of the website 
www.telepass.com, as well as at a Telepass Point or other authorised service centre, or according to 
the methods indicated in the "Contacts" section of the website www.telepass.com. Conversely, for 
all other car parks where the Telepass or number plate payment service is active, interested 
customers must go to the car park cash desk or information point and request, upon presentation of 
the receipt, that the car park operator process and print the invoice. 

ARTICLE 4 – THEFT, LOSS AND MANAGEMENT OF LICENCE PLATES ASSOCIATED WITH THE TELEPASS 
DEVICE 

4.1. In the event of theft or loss of the device or the number plate associated with the device, the 
Customer must notify Telepass. After verifying that the device is not enabled following a report of 
theft or loss, Telepass will not issue authorisation for transit. It is understood that, until such 
notification is made, any use of the Service will be considered valid and attributable to the Customer, 
who will be responsible for it in all respects. 

4.2. In particular, if authorisation is denied upon entry, in order to access the car park, the Customer must 
collect the entry ticket and proceed to pay upon exit using payment systems other than the Telepass 
device or the reading of the number plate associated with the Telepass device; if authorisation is 
refused upon exit, the Customer must go to the cash desk or information point of the car park 
operator, bringing with them the Telepass device or the number plate associated with it, and proceed 
to pay using alternative systems; 

4.3. Each Telepass device can be associated with up to two number plates. The association and 
management of number plates will be carried out in accordance with the procedures indicated by 
Telepass in the Telepass Contract signed by the Customer. The Customer is responsible for ensuring 
that the licence plate details associated with the Telepass device are correct and up to date. In the 
event of replacement or change of number plate, the Customer is required to promptly modify the 
association of the number plate with the Telepass device in accordance with the procedures set out 
in the Telepass Contract signed by the Customer. Otherwise, Telepass shall not be liable for charges 
on number plates that are still associated with the Telepass device and have not been updated by 
the Customer. 

ARTICLE 5 – ECONOMIC CONDITIONS AND ISSUANCE OF ACCOUNTING DOCUMENTS 

5.1. The Parking Service is included among the Pay Per Use Ancillary Services – available to customers 
who hold a Telepass Contract – provided on a “Pay Per Use” basis. Therefore, in the event of one or 
more uses of the Parking Service, the Customer shall pay Telepass the related service costs as 
provided for in the relevant Telepass Contract. 
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5.2. 

5.3. 

5.4. 

Telepass, at the frequency specified in the Telepass Contract signed by the Customer for the use of 
the device and together with the accounting documents relating to motorway transits and toll 
payments and invoices for which it is responsible, will deliver to the Customer - free of charge - via 
the Telepass App, the website www.telepass.com- Telepass Reserved Area, an analytical document 
prepared in the name and on behalf of the managing bodies of the affiliated car parks, detailing the 
parking sessions carried out in the affiliated car parks and the related amounts charged or, if the 
customer has made a specific request to TLP, the invoices relating to the amounts for parking 
sessions carried out in the affiliated car parks that have entrusted this service to TLP. 

Telepass will therefore not send the documentation referred to in section 5.1 above to the 
Customer in paper form, unless expressly requested by the Customer, in accordance with 
the terms, conditions and costs set out in the Telepass Contract already signed with Telepass. 

If the Customer has opted to receive paper copies of the accounting documents relating to 
motorway tolls and invoices issued by Telepass, Telepass will also, in the same shipment, send 
the Customer a detailed document or invoice showing the stops made at affiliated car parks 
and the related charges. 

ARTICLE 6 – RELATIONS WITH AFFILIATED ENTITIES AND LIABILITY 

6.1. The Customer expressly acknowledges that Telepass will remain uninvolved in relations between the 
Customer and third-party operators of affiliated car parks. 

6.2. Therefore, for any dispute arising from such relationships, as well as for the exercise of any related 
rights, the Customer must contact those parties exclusively, with Telepass bearing no responsibility 
whatsoever for the Customer's regular use of the services offered by those third parties, even if the 
relevant payments have already been made using the Telepass device, the Code or the plastic card 
linked to it. 

ARTICLE 7 – PROCESSING OF PERSONAL DATA  

7.1. The Customer's personal data strictly necessary for the provision of the Service is processed by 
Telepass as data controller, in the manner and with the characteristics described in the privacy policy 
provided to the Customer when signing the contract with Telepass, referred to in paragraphs 1.2 and 
1.3 above, which is always available – in its most up-to-date version – on the website 
www.telepass.com and in the reserved area of the App in the "Privacy Section".   

7.2. Without prejudice to the provisions of the previous paragraph, the personal data of the Customer that 
is necessary for the use of the Parking Service provided by the Affiliated Entity, as well as for the 
fulfilment of related charges and control of parking regularity by the Affiliated Entity, is communicated 
by Telepass to the Affiliated Entity. The Affiliated Entity processes this data as an independent data 
controller, in accordance with its own data processing policy. 

ARTICLE 8 - FINAL CLAUSES 

8.1. Anything not expressly amended and/or supplemented by these Rules shall continue to be subject 
to the provisions of the Telepass Service Rules and Conditions.   
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