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More than just fun and games, activities at 
On Lok PACE are designed to engage the 

whole person—mind, body, and spirit. We take 
a whole-person approach to supporting our 
participants, addressing not just their medical 
and functional needs but also their emotional, 
cognitive, and social wellbeing. 

As an integral part of each participant’s care 
plan, Activity Therapy plays a critical role in 
the PACE healthcare model, using meaningful 
engagement to enhance quality of life, foster 
connections, and support overall health goals. 

On Lok PACE builds activity programs around the 
unique needs and interests of each participant. 
As part of the On Lok PACE interdisciplinary 
care team, activity therapists provide input and 
receive feedback from medical providers, social 
workers, rehabilitation therapists, and other 
team members. 

The Power of Activity Therapy

This ongoing collaboration ensures that activity 
programs are thoughtfully designed to support 
individual care plan goals—whether improving 
mobility, enhancing memory, reducing anxiety, 
or simply bringing more joy into daily life.

From the moment a participant enrolls in On 
Lok PACE, our activity therapists and leaders 
conduct face-to-face assessments to better 
understand the individual's interests, strengths, 
and challenges. We ask participants about their 
living situation, personal passions, and what 
makes them happy. Whether it’s tai chi, painting, 
poetry, or karaoke, we want every experience 
to nurture the whole person in ways that honor 
their story, preferences, and abilities. 

For many participants, chronic health 
conditions, including memory loss, can make 
communication difficult and worsen feelings 
of loneliness, anxiety, and depression. Despite 
the changes we all experience as we age, we 
believe everyone has untapped potential—what 
we like to call their “superpower.” By tailoring 
activities to the individual, we can boost their 
confidence, nurture their vitality, and help them 
find a renewed sense of purpose.

That’s why our activity program goes beyond 
words, using music, movement, and creative 
expression to break through barriers. Music-
based exercise and dance, for instance, can 
be adapted for participants who use walkers 
or wheelchairs. Both can serve as powerful, 
universal ways to connect across the languages 
and cultures of our diverse community. Rhythm, 
melody, and movement can help us create safe, 
inclusive spaces where all participants can 
express themselves and feel connected and 
empowered. 

In celebration of Lunar New Year, for example, 
the On Lok PACE Activity Therapy team brought 
together staff, volunteers, and participants at 
each On Lok PACE center to experience the 
fun, excitement, and symbolic blessings of 
Lunar New Year through vibrant performances, 
including traditional Chinese lion dancing. The 
festivities combined artistic expression with 
movement and music, engaging participants of 
all abilities, evoking memories, and fostering a 
deep sense of community. n.

Activities to delight and  
benefit every body 
At their On Lok PACE center, at home, or in 
the community, ON LOK PACE participants 
can enjoy a rich variety of activities to meet 
their interests and needs. 

Our person-centered approach discovers 
and connects to what is important to the 
individual, enhancing life satisfaction and 
sense of purpose at any age and despite 
the challenges we all experience as we get 
older.

Creativity and Self-Expression
• Art with Elders (painting and drawing)
• Ceramics
• Music therapy
• Poetry reading
• Cooking classes

Movement and Wellness
• Dance movement
• Yoga
• Tai chi
• Zumba

Social and Cultural Engagement
• Discussion groups
• Spiritual support
• Games (bingo, lotería, mahjong) 
• Karaoke

Special Events and Cultural Celebrations
• Outings and live performances
• Activity kits and virtual groups

Lifelong Learning and Leadership
• Health education
• Participant Council
• And much more!

At On Lok PACE centers, every activity is an opportunity to move, to create,  
to connect, and to celebrate life.

by Nicholas Sager, MA 
On Lok PACE Activity Therapy Clinical Specialist 
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The value of making lives better for others

Melody and Charlie are native San Franciscan 
retirees who enjoy photography, 

quilt making, and daily walks in their hilly 
neighborhood.

Melody’s upbringing shaped her values 
and understanding of On Lok. Her parents 
immigrated from Hong Kong to San Francisco 
in the 1950s. Melody recalls her parents sharing 
food, shelter, and meager incomes with newly 
arrived relatives and friends from China. They 
instilled in her and her two brothers the value of 
making lives better for others; obstacles did not 
stop them from extending a helping hand.

Though Melody and Charlie had donated small 
amounts through the years, Melody became 
much more engaged with On Lok after meeting 
an On Lok Development Team member in 2019, 
in appreciation of her contributions. 

After that initial contact, Melody introduced On 
Lok’s Director of Development Jessica Chang-
Greenman to the Lincoln Park Quilters. That 
year, the group, including Melody, created 57 
tote bags and pillowcases filled with essential 
goods and eight quilts for the On Lok Mission 
Nutrition home-delivered meals program. Since 
then, Lincoln Park Quilters have donated 445 
totes and 23 quilts, delighted that stitching 
fabrics together can touch the lives of strangers.

Melody and Charlie’s monetary support of On 
Lok has continued monthly for the last several 
years. “We feel monthly donations have an 
impact,” they said. “We don’t need to wait until 
the end of the year to give to On Lok and other 
worthy causes that provide warm hearts and 
hot meals to those who are less fortunate, or 
even just lonely.” n

Make a lasting difference 
for community seniors. 
Become a monthly donor 
today! 

The benefits of donating monthly 
include:

Tailored to you 
With small payments spread out 
month to month, becoming a monthly 
donor can fit any budget. Even small 
amounts can make a big impact.

Hassle-free, flexible  and convenient 
Your donation occurs automatically 
each month. You can change the 
amount or cancel any time.

Impact all year long 
Monthly donors make a difference 
every day with reliable, ongoing 
donations.

To become a monthly donor, please 
visit https://bit.ly/OnLokdonation 
and choose "Monthly’" under the 
Contribution Frequency. 

For additional information, please 
contact Karen Gordon, Philanthropy 
Officer, at 628-208-8425 or  
karen.gordon@onlok.org.
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Thank you for your support.
On Lok gratefully acknowledges the significant contributions of our 2024 donors.

Long before fitness became mainstream 
and research confirmed its role in longevity, 

Tanako Hagiwara was already teaching older 
adults the power of movement. Her Body 
Dynamics class originally started as a popular 
senior course at City College of San Francisco 
(CCSF). When CCSF discontinued its older adult 
program, On Lok 30th Street Senior Center began 
to offer Tanako’s class as part of its activities, 
and today it is still a big hit with seniors.

A lifelong advocate for physical activity, Tanako 
started teaching at CCSF in 1967 and earned her 
PhD in Exercise Physiology, Kinesiology, Motor 
Learning and Higher Education from UC Berkeley 
in 1973. Now at 86, she remains a dedicated 
instructor, leading seniors in movement and 
exercise every Tuesday, Thursday, and Saturday, 
from 10 a.m. to 12 p.m., in the senior center’s 
garden. 

Many participants joined the class after 
experiencing health setbacks and while 
recovering from surgeries, strokes or other 
conditions affecting their mobility—and they 
credit it with transforming their lives. “I could 

see my health improving after I 
started Tanako’s Body Dynamics 
class,” said Arlene Diaz. “She 
covers everything: stretching, 
weights, balance, aerobics. Her 
energy and passion inspire me, 
and I love being outdoors with 
others.”

Bari Ness said the class is more 
than just a fitness routine for her: 
“It’s really helped me get in better 
shape and heal from surgery. The 
exercise is just the right level for 
me, and the sense of community 
is incredible,” she said.

Ana Rivera and her husband, 
Irving, can personally attest to the program’s 
impact. “Tanako is more than a teacher—she’s 
our mentor and our salvation,” Ana said. “After 
a motorcycle accident left me in a wheelchair 
for a year, doctors said I’d never walk unaided 
again. Thanks to Tanako’s guidance, not only did 
I regain my mobility, but today my husband and 
I lead our own Zumba class at the senior center. 
We’ve seen so many others recover just like we 
did. The best gift we can give our bodies is to 
keep moving and stay healthy.”

Beyond physical recovery, the class is an 
opportunity to connect with others and make 
new friends. “I’ve watched participants come 
out of their shells socially, just as I have seen 
people transition from walkers to canes, and 
from canes to walking freely. The energy I 
receive from this group is incredible, and we all 
feel it," said Tanako. What is the secret of her 
own vitality? "Exercise, good nutrition, staying 
engaged, and being together. Most of all, I love 
what I do, and I guess it shows."

To learn more about Body Dynamics, contact 
415-550-2219 or kzamorahidalgo@onlok.org. n

Body Dynamics fosters healing and community On Lok 30th Street Senior 
Center expands its impact

Seniors served in 2024 
5,325 participants,  
a 38% increase from 2023

On Lok Mission Nutrition 
served 365,700 community  
and home-delivered meals.

HEALTH PROMOTION
On Lok Always Active provided 
high-quality senior fitness and 
fall prevention programming, 
with 1,781 classes serving  
900+ older adults.

Healthier Living, Diabetes Education and 
Empowerment Program, and Chronic Pain 
Management held 49 workshops with  
741 participants.

Tai Chi for Arthritis served 425 participants.

SOCIAL SERVICES
2,406 social service hours 
connecting seniors to community, 
programs, and wellness calls 

Bilingual community case management  
assisted 111 clients.

Adult & Disability Resource Center fulfilled  
5,279 requests for information, translation,  
and referrals. 

These programs for the community are  
partially funded by the San Francisco 
Department of Disability and Aging Services  
and by donors like you. Thank you!

Top row: Charlie and Melody.
Middle row: Quilted gift bags created 
by Lincoln Park Quilters for On Lok. 
Bottom row: Gift bags are loaded 
on our vans for home-delivery to 
community seniors. 
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Brett Wiley
Carole Hom and Neil Willits
Nancy Wilson
Adrienne and Bert Won
Hanson and June Won
Austin Wong
Clara Wong
David Wong
Edison and Susan Wong and  
   Pod Everest Wong
Gordon and Maureen Wong
Jeannette and Warren Wong
Jessica Wong
Kenneth and Sandra Wong
Laura Wong
Michael and Patricia Wong
Patricia Wong

Peter Wong
Pui King Wong
Siu-Nga Wong
Sylvia Wong
Tiffany Huynh Wong
Valerie Wong
Wai Wong
William Wong
Da-Lih and Bih Wu
Linda Wu
Patrick Xie
Jianxiao Xie
Guang Ru and Irene Xiong
Jenny Xu and Thomas Yau
Lian Zeng and Itf Hui Xian Ye
Douglas and Elaine Yee
Alice and Bond Yee
Linda Yee
Steven Louie and Karen Yee
Sue Yee
Jarmin Yeh
Gwen and Susan Yep
Kit Yong
Christine Young
Lesley Young
Elaine Yuen
Rachel Zarb
Xiao Zhang
Hui Gao and Yao Zhou
Edmund Zhu

UNDER $100
Anonymous (18)
Robert Abra
Teodoro Agcaoili
Elizabeth Aldrich
Marlene Arndorfer
Gerald Asher
Rose Aste
Amanda and Fernando Barahona
Guadalupe Barajas
Norma Barnett
Matthew Barravecchia
Sharon Bartlett
Eloise Bates
Daniel Beery
Garry and Jane Bieringer
Blue Shield of California
Louise Bonham
John and Louise Borton
Michael Brant
Esteban Bravo
Stephen Bugayong
Mimilyn and Cenon Carolino
Odette Catalaa
Centene Corporation
Andrew and Nora Chan
Bill and Sandy Chan
Evelyn Chan
Joyce Chan
Wing Chan
Ruby Chang
Carlene Chang
Suzie and Nicholas Chang
Oliver Chavenia
Danny and Fiona Cheng
Elaine and Ken Chew
Gracie Chidmat
Holly Ching
John Cho
Alice Chow
Kathleen Clarkson
Gianni, Gilda, Palmer and  
   Sophia Colamarino
Comcast 
Azucena Coronado
Consuelo Corral
Michael and Patricia Crilly
Ann Cromey
Kimo Crossman
Lauretta Cuadra
Elizabeth Der
Dolby Laboratories
Madelaine Eaton
Andrea Echeverria
Rosalia Eder
Agustin Escamilla
Matthew and Nancy Zinn
Kathleen and Phillip Fix
Darlene Franke
Marilyn Fung
Carmelita and Larry Gallagher
Antonio Garcia
Albert and Sharon Gee
Sandra and Yuen Gin
Givinga Foundation
Marsha and Dr. Stanton Glantz
Meryl Glass
Allen Go
Leslie Gon

Karen Gordon
Margaret Grant
Jessica Chang-Greenman and 
   Kyle Greenman
Cynthia Gregory
Esther Hurtado Gutierrez
Tiffany Hanchett
Valerie Harris
Anne-Marie Henkes
George Hernandez
Ana de Hidalgo and Eduardo Hidalgo
Beatriz de Hidalgo
Beverly Hines
James Holloway
John and Sylvia Hom
Judy Hom
Ying Hong
John and Marilee Hoskins
Nicole and Wing Hui
Florence Jang
Ann Carpio and Ana and  
   Vincent Jaramillo
Carole Jeung
Jonathan and Rhonda Jew
Louisa Johannessen
Marcus Jung
Roberta and Theodore Kahan
Kiyomi Kaneda
Amit Khanna
Valerie Konkle
Manling Koo
Joe and Ruby Koppel
Francisca Gutierrez and  
   Maria Krtizman
Dr. Winifred Kum
Tat and Wai Kwan
Susan Kwock
Betty Lam
Roland Lam
Mary Lao
Amy Chang and Denise Lau
Karen Lau
Sally and Henry Lau
Ann Lawrence
Burton and Lorena Lee
Cheuk and Polly Lee
Chinh and Jin Lee
Cynthia Lee
Douglas and Ruth Lee
Juliana Yee and Cy and May Lee
Mammie Lee
Myra Lee
Richard Lee
Rosemarie Lee
Sam and Yuen Lee
Clifford and Linda Leong
Isabell and Wieland Leong
Robin Leong
Anna and Walter Lew
Kathy Lim
Kathleen Lipscomb
Wanda Liu
Grant Loey
Carlos Longa
Gary Loo
Magdalena Lopez
Betty Louie
Rick Louie
Sally, William and Darrell Louie
Norman Low
Wesley Low
Jennifer Lowe
Julia Lui
Loretta and Yee-Hung Lum
Macy’s
Cora and Karen Mccoy
Laura Miller
Alexander Mitchell
Dora Ng
Elaine Ng
Nielsen Cares
Dr. Charles and Patsy Nip
John Nockels
Nancy Okano
Eileen and Norman Ong
Lilliam and Raul Ortega
Angelina Osorio
Nancy Ozsogomonyan
Daniel Park
Alejandrina and Josepha Paz
Carlos and Bonnie Perez
Deloris Perlmutter
Linda Petrini
James Lett and Cheryl Phillips
L. Baldiner and Janice Polizzi
Alexandra Porshnikoff
PricewaterhouseCoopers LLP
Lucinda Puicon
Christina and Sonny Quock
Rakuten Americas

Zarin Randeria
Christian Kraker and  
   Angelito Reyes
Eyra Reyes
Peter Riopelle
Mariaelena Rios
Frances Roberts
Felipe Rodriguez
Graciela Rodriguez
Ana Roman
Linda Rothfield
Susan Russo
Joel Rutledge
Marie Samson
Luisa Sanmartin
Juliette Schlesinger
Carlene Schmidt
Joseph Schmidt
Gladys Schwalm
Amy Reynolds and David Shore
Rose Snell
Kenneth Solak
Candida Solis
Lynne Sonenberg
Patricia and Dr. E. Martin Spencer
Thomas Sponsler
Dennis Stewart
Rosalind Stewart
Rosario Suarez
Synopsys, Inc.
Susana Szeto
Judy and Nielsen Tam
May Tam
Peter Tardos
Jane Taylor
Donna and Robert Theisen
Tracy Thompson
Thrivent
Joseph Titi
Frank Tom
Ana and Jose Trejo
Nancy Trogman
Muoi Au and Anna Tsang
Richard and Sherry Tsang
Stacey Fung and Ben Tsutaoka
United Way of Orange County
Akiko Ushijima
Veeva Systems, Inc.
Maria Ventura
William Viray
Lucille Walker
Eileen Wampole
John and Yuk Wan
Nancy Ware
Baki Wharton
Ralph Whittington
Leta Fong and Lisa Wolfl
Gloria and John Won
Alan and Debbie Wong
Bik Yue and Navin Wong
Hoy and Susan Wong
Jones and Michele Wong
Karen Hamai and Bruce Wong
Kathy and Steve Wong
Kevin Liu and Ivy Wong
Lisa Wong
Merilyn and Dr. Warren Wong
Joseph and Anita Wu
Julie Yap
Ellen and Robert Yee
Shirley Lee and Victor Yee
John Yerman
Sharon York
Dr. Daniel and Margie Young
Esther Young
Ivy Young
Jeffrey Young
Marina Yu
Beatriz Zambrano
Yan Zhang



On Lok PACEpartners empowers PACE growth across the nation

Whether they are exploring the feasibility 
of a PACE program in their community, 

preparing their PACE provider application, 
or facing a Centers for Medicare & Medicaid 
Services audit, PACE organizations have the On 
Lok PACEpartners team in their corner.

“As the consulting arm of On Lok, we focus 
on supporting PACE organizations in areas 
where low-income seniors have few options 
for care and ensure that they are aligned with 
the PACE mission to empower the dignity and 
independence of older adults,” On 
Lok PACEpartners Director Sandy 
Rodgers said.

Since pioneering the PACE model 
in the early 70s, On Lok has been 
championing PACE expansion 
nationwide. Today, there are 180 
PACE programs serving more than 
80,700 participants in 33 states 
and the District of Columbia, and the number of 
programs continues to grow. 

To help prospective and established PACE 
organizations achieve their goals, in 2006 On 
Lok launched On Lok PACEpartners, offering 
customized consulting services backed by its 
unique experience operating multiple PACE 
centers. Over the past year alone, On Lok 
PACEpartners has supported the growth and 
success of over a dozen organizations located 

IN HONOR OF: 
Jim Bridgman
Karen Chan
Pearl and Joe Chen
Joan Comendant
Jimmy Doon
Joseph Eshabarr
Alfred D. Fregosi
Glenn Gee
Our Grandparents
Bernice Green
Gale Hom
Christina Wong and Darren Hom
Lora Hu
Warren Hu
Benjamin and Mayon Ichinose
Elisha Jang
Chih-Yen Koo
Isacc Kwok
Lai Shiang Lee
Yee Kit Lee
Yee Sen Lee
George S. and Lily G. Lee
Mei Kuen Lee Leung
Grace Li
Louise Louie
Jeanie Low
Mr. Luciano and all of the transport
   drivers at On Lok 30th Street Senior 
   Center in San Francisco
Margarita and David, HDM Program
Pat McMillan
Elana Shpall, M.D.
Sue Mittelman
My Mom
Camille Moran
Elizabeth Moy
Joanie and Guido Van Rijn
Linda Rothfield
Rowena
Shari Shryock
Manuel Michael Sierra
Mo-Shuet Tam and Anthony Skittone
Mr. and Mrs. SooHoo
Susan Sullivan
Ravi Thakur
Kwan Ying Tse
Valorie Villela
Simone Parker Walters
Mrs. Roberta D. Wong
Pao Ying Wong
Kai Ling Wong
Peter Wong
Kai Ling Wong

Randy Hicks
Mr. and Mrs. Cheng Kwan Ho
Yuet Kai Hom
Doo Ngen Hom and Sun Lan Hom
Jennie Chin and Gale Wong Hom
Lillian Hong
Ancock and Anna Hsiao
Elaine Jang
Stanley Jee
Warren Jee
Steve Jizmagian
John and Norma Joe
Yeung Ho Ju
Tony Ju
Yeung Ho Ju
Joseph Git Jue
Paul Q. Wong and Big Jean  
   Jeu Jung
Josephine Babuska Koppel
Betty Kwok
Ching Cheung Kwong
Jenny Lai
Hilda and Ho Chang Lam
Mr. and Mrs. H.C. Lam
Madelyn Langhorst
Stan Lee
Edgar K.M. Lee
Edmond Y. Lee
Soo Wan Lee
Chester B. Lee
Betty Lan Yuen Lee
Rose Lee
Hank Lee
Mrs. Soo Wan Lee
Chester Lee
Nellie M Lee
Camille Leong
Harding and Dorothy Leong
Camille Leong
So Mui Ng Leung
Lonie Shee Lew
Willie L Lew
Chiang-Kwang Li
Chu-Pei Lin
Chan, Ha Lin
Suyun Liu
Chan Shong Ying (Mr. Loh)
Connie M. Louie
Arnold Low
Chase and Rose Low
Ann Lum
Mr. and Mrs. Shun Ma
Mrs. Tsang Chan Wai Man
Molly Man
Mrs. Lottie Margraf

TRIBUTE AND MEMORIAL GIFTS

Mimi Wong
AK and Nelson Wong
Juliana Wong
Jonathan and Joanne Wong
Virginia Yee
Bob Yee
Sue Yee
Virginia Yee
Chi Yung Yeung

IN MEMORY OF:
Marie-Louise Ansak
Romer D. Balugut
Beso
Ellen Biberfeld
Victoria Bugayong
Mr. and Mrs. Candelaria
Connie Chan
Jimmy Chan
Shu Lab Chan
Fu Yun Chang
Wing Lee Chew
Mr. and Mrs.  Wilson Chew, Donald Chew,  
   Frank Chew, Katherine Chew,  
   Rose May Chew, Wilson Chew, Jr.
George and Gladys Chew
K. Chin
Leon and Lily Wong Chooey
Mdm Tong Goh Choong
Karen Chow
Lincoln Chu
May Yoke Chu
Henry and May Oy Chu
Don Chu, May Yoke Chu, and  
   Raymond Chu
Young Kam Chung
Jane Dahlgren
May Ding
Tony and Kim Eng
Don and Tuey H Fong
Don and Tuey Fong
Alfred and Blanche Fregosi
Marilyn Fung
Barbara Furusho
Bernardina J. Garcia
William Gee
Mrs. Victoria C. Gee
Lai Ching Gin
Herb Golenpaul
Kuulei Goo
Don Green
Hadley Hall
Wilfred and Violet Hall

My Mom
Your Mother
Clara Munoz
Eng Ng
Helen Ong
James Ong
Adelaida Padrones
Krishna Pai
Peter
Roger Quan
Mrs. Lui Sheung Ming Quan
Henry Quock
Sheu Ping Low Quock
Auntie Rose
Amelia diCristofaro Russo
Donald Seid
Martin Selim
Karen Sudural
Shau-Ping Sung
Dr. Calvin Taam
Yuet Sun Tam
Virginia Shock Yin Tam
Yuet Sun Tam
Angelina Teh
Sam Tom
Emily “Sue” Tom
Daniel Tom
Bow Gee Tom
James Tong
Stanton H Tong
Siu Kim Huey Toy
Carmen Trasvina
Elsa Vides
Thomas Vigo
Yee Kam Wan
Eileen Wang
Patricia Whittington
Peter Wong
Nancy Jane Wong
Weia Wong
Zee Wong
Nora Wong
Chiu Chun and Tom Wong
Annie and Henry Wong
Jeannie Beverly Wong
Joseph K and Sue Ying Wong
Joseph K and Ping Sue Wong
Vincent Woo
Kiu Yau
Mrs. Shui Woo Wong Yee
Eva J.Young
Mr. and Mrs. Paul Young
Sit and Wai-Ying Yu
Rosa Zamora

Alzheimer’s Association
Art with Elders
Care One Medical Corporation
May Chin
Costco #144  (San Francisco)
Flowercraft Garden Center
Garden 2 Table Silicon Valley
Trudy Gee
Jessica Chang-Greenman and Kyle Greenman
Alina and Jorge Laguna
Ryan LaLonde
Grace Li
Jiewen Li
Will Low
McGrail Vineyards
Nothing Bundt Cakes
The Q Corner at ColleQTive
Linda Rothfield
Fimy Sahaida
UCSF Diabetes Clinic at Mount Zion
Melody Doss-Wambeke and Charlie Wambeke
Yan Can Cook

GRANTS IN-KIND SUPPORTERS

Foundations
Joseph L. Barbonchielli Foundation
Ray and Dagmar Dolby Family Fund
Gilead Foundation
Inner Sunset Community Advocates 
Kaiser Permanente 
Metta Fund 
Navigage Foundation 
SCAN Health Plan 
May and Stanley Smith Charitable Trust
Stupski Foundation
Sunset Heights Association for Responsible People (SHARP)
TouchPoint Foundation
Windy Bay Foundation 

Government
Bay Area Air Quality Management 
CalTrans 
San Francisco Department of Disability and Aging Services

across the country seeking to explore, 
start, or operate a program. Building 

on On Lok’s experience in the PACE environment, 
the On Lok PACEpartners team brings its own 
real-world insights to their clients with over 
95 years of combined expertise in the areas 
of leadership, facility and clinical operations, 
training, regulatory and compliance, finance, 
census development, and more.  

“We have assisted prospective and existing PACE 
organizations across the nation understand 
the complexities of the PACE model and what 

is needed to develop a high-performing PACE 
program. Our experts have helped build PACE 
presence in rural communities in dire need 
of services and supported teams to ensure 
the delivery of exceptional high-touch care 
to PACE participants,” Sandy said. In addition 
to tailored strategic and technical guidance, 
On Lok PACEpartners offers medical records 
review, interdisciplinary team workshops, and 
Centers for Medicare & Medicaid Services Audit 
Responsiveness workshops. 

“The feedback we are receiving from 
organizations across the country is that PACE is 
allowing them to expand their mission to serve 
the frail and elderly in a way they have previously 
not had the opportunity to do. Our work deepens 
their understanding of the technical complexities 
of PACE and supports their journey toward 
operational excellence and successful growth,” 
Sandy said.  

“This work really gets to the core of our  
mission as a part of On Lok, to relentlessly  
pursue quality of life and quality of care for 
older adults and their families.” n

In the main photo, the On Lok PACEpartners 
team at the 2024 NPA Conference.  
L-R: Project Manager Melanie Coppel;  
Director Sandy Rodgers; Executive Assistant 
Peter La; and Director of Operational Excellence 
Lori Frank.

An important component of the On Lok model 
is to encourage participants in its programs 

to actively engage with their community as their 
authentic selves, sharing their talents, skills, and 
experiences with their own peers and across 
generations.

On Lok PACE participant Don Knipschield, a 
former reporter and editor, recently presented 
“Sign Language,” a collection of surprising 
insights about living with hearing loss, inspired 
by the signage that most of us come across 
every day, but may not normally stop and really 
think about. 

Writing has always been an important creative 
outlet for Don, who has sensorineural hearing 
loss in both ears and wears bilateral hearing 
aids. He previously authored a blog, Don’s Café, 
a trove of poems and thoughtful observations 
about life, composed in his unique voice. 

Building community through shared experiences 

On Lok PACE can support individuals age 55+ who:

 • Have difficulty getting to medical appointments or managing medications

 • Have limited or stressed family support

 • Need ongoing, coordinated medical care

 • Need more social interaction

 • Are eligible for Medicare and/or Medi-Cal

Wanting to share his work with others, he 
approached Activity Therapy staff with his 
idea for a presentation. Activity Leader Jane 
Wong played a key role in the project, helping 
him adapt the work, originally on paper, 
into PowerPoint slides that could be more 
accessible and visually engaging to other 
participants. 

“What you learn about yourself can be shared 
with others. People can make use of it by 
sharing their experience and articulating it,” 
said Don. 

Supporting Don and other participants’ self-
expression is all about creating a place where 
people feel they can show up as their authentic 
selves and do what brings them joy. The goal 
is to foster relationships and engagement in 
ways that honor each person’s life story and 
their unique contributions to the world. n

Do you know someone in need of senior services?  
Tell them about On Lok PACE. 
On Lok PACE is a full-service healthcare program for low-income older adults that includes medical, home care, transportation, and other 
supportive services. On Lok PACE services are available in San Francisco County, Santa Clara County, or the cities of Fremont, Newark, 
or Union City in Alameda County. To refer someone to On Lok PACE, contact us at 1-888-667-3455 or have them call us directly.

To learn more about On Lok PACE, join us for our monthly virtual Open House. 
Every 2nd Wednesday of the month @ 10 a.m. Everyone is welcome!  
To access an On Lok PACE virtual Open House, visit onlokpacevirtualopenhouse25.eventbrite.com.

Every effort has been made to present an accurate listing of donors. If an error or omission has occurred, please accept our apologies and ask that you 
bring it to our attention by contacting Linda Rothfield at Linda.Rothfield@onlok.org or (628) 208-8473.
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