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vién man tudi cao nién
Khang Cao Yéu Cau Tai Xét Quyét Pinh tir Choi

Hwéng dan: Xin hoan tat mau nay dé yéu cau mét khang céo doi voi viéc chiing toi quyét dinh
tor chdi, tri hoan, hay thay dbi mot dich vu hay viéc thanh toan cho mét dich vu ma quy vi hay
nguoi dai dién cla quy vi yéu cau. Hay guu mau duwoc hoan tat dén dia chi & dudi. Ban Dich
vu Chuong trinh Bdo Hiém Strc sé& chuyén mau nay cho Giam dbc Phu trach Y té hay Giam déc
Dich vu Chwong trinh Bao Hiém Sirc Khée. Vi Giam Dbéc dé sé bao ddm mau nay duoc chuyén
tiép dén cho bén thir ba khach quan dé duyét xét.

Ngay:

Ngu&i nhan: On Lok PACE
Health Plan Services Department
1333 Bush Street
San Francisco, CA 94109

Nguoi guri: i
Tén Nguwoi Tham Gia/ Nguwdi Dai Dién cia Ngwoi Tham Gia/Nha Cung Cap
Dia chi va sb dién thoai clia ngudi duwoc xac dinh & trén
On Lok PACE Sé # Trung Tam
T6i, , ngwdi tham gia/ngwdi dai dién/nha cung cép (xin khoanh
Tén

tron mot chon Iwa), bang cach nay, khang céo viéc tir chdi, tri hoan, hay thay déi (cac) dich vu
hoac viéc thanh toan dich vu sau day:

déi voi:

Tén ngwdi nhan (cac) dich vu
V@i (cac) ly do duwdi day:

Vui long duyét xét yéu cau cia t6i va théng bao cho t6i vé quyét dinh clia quy vi trong thoi gian
s&m nhét co thé.

Ch ky Ngay
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S& Phu trach cac Chwong trinh Bao hiém Stc khée Quan ly cla California c6 trong trach dat
quy ché va kiém soat cac chwong trinh bdo hiém y té. Néu quy vi cé khiéu nai déi véi chwong
trinh bao hiém cta quy vi, truéc hét quy vi nén lién lac véi chwong trinh bdo hiém cla quy vi tai
s6 415-292-8895 hoadc 1-888-996-6565 (TTY: 711) va lap tha tuc khiéu nai véi chwong trinh bao
hiém ctia quy vi trwéc khi quy vi lién lac dén S& Phu trach cac Chuong trinh Bao hiém Sirc
khoe Quan Iy ctia California. Tién hanh thu tuc khiéu nai nay sé khong lam quy vi bi thiét thoi ve
bat ctr quyen loi luat phap nao, hay lam cho quy vi bi mat di nhirng quyet dinh hay giai phap
thuan loi vé phuc loi y té danh cho quy Vi. Néu quy vi can duwoc giup d& dé khiéu nai vé phuc loi
ctia mét tredng hop chadm séc khan cép, hodc quy vi can duoc gilp d& dé khiéu nai cla quy Vi
da khong dugc chwong trinh bao hiém strc khde gidi quyet mot cach théa dang hodc quy vi can
dwoc gilp d& vé khiéu nai clia quy vi da qua 30 ngay ma van chwa duoc giai quyét, quy vi cé thé
lién lac v&i S& Phu trach cac Chwong trinh Bao hiém Strc khde Quan ly ctia California d& duoc
gilp d&. Ngoai ra, quy vi co6 thé hoi du diéu kién dé lap tha tuc Tai xét Y khoa Doc lap
(Independent Medical Review, IMR). Néu quy vi hoi di diéu kién d& dwoc tai xét qua tha tuc
IMR, thi tuc IMR nay sé& tai xét mét cach khach quan nhirng quyét dinh y khoa do chwong trinh
béo hiém strc khde dua ra, va nhivng quyét dinh nay hodc lién quan dén nhu cau can thiét vé mat
y té cia mét dich vu y té hay phwong phap tri liéu dwoc dé nghi, hodc lién quan dén viéc dai tho
cho nhitng phuong phap diéu tri co tinh cach thi nghiém hodc diéu tra, hodc quyét dinh vé nhirng
tranh chép vé tién thanh toan cho nhirng dich vu cham séc cap clru hay cham séc khan cap. S&
Phu trach cac Chuong trinh Bao hiém Strc khde Quan ly cta California cé thiét 1ap mét duwong
day dién thoai mién phi (1-888-466-2219) va mét dwong day dién thoai TDD (1-877-688-9891)
danh cho ngwdi khiém thinh. Trang mang cua B Phu trach cac Chuong trinh Bao hiém Stc
khoe tai http://www.dmhc.ca.gov cung cap tryc tuyén mau don khiéu nai va ban chi dan dién
don, mau don lap tha tuc IMR va ban chi dan.
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O On Lok PACE staff member who received the appeal:
_____ Health Plan Services Department

_____ Social Worker
_____ Other, specify:
Request received by the On Lok PACE staff member identified above: Date Time
Health Plan Services Department notified of the appeal by telephone or e-mail:

Date Time

Health Plan Services Department sent a written acknowledgment to the participant: Date
Health Plan Services Department telephoned acknowledgement of receipt to the participant:
Date Time

Health Plan Services Department sent a written notification of the decision to the participant:
Date Time

Health Plan Services Department telephoned notification of the decision to the participant:
Date Time
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