7 on LoK’

ST oI G T

On Lok PACE
frorar Sa<h yEfadi &1 Fife (NOTICE OF PRIVACY PRACTICES)

AR BN &I IRRE: 1 A, 2023

39 Aifew A Ieera fpar mar 7 6 smudt wafta Rfecftaamea
PRI BT B IUART 3R THE1H-0T fhaT ST Wevdl & aUT STy HH
9 SFPRI 7% Ugd U B gd g

$UAT T WP Ug |

DI & ded, §H 3HTUD! WY Yt THBR] Dt (STl ol 3a=y &l D! AgT | §H 3!
WY Yde SHaR! Bl wﬁ%ﬁmﬂmﬁaﬁﬁma@gﬁmw
3R AT AU Ig :ﬁﬁiﬂr Ol B JUI-THTGRT GWRE Heth HRIGH (Program of All-
Inclusive Care for the Elderly - PACE) % Sfaiid THi%+, Tl 3R YTaH & fore smaet
Wy Yadt STHHRT &b TR ST sﬁT TTHRUT o FTY-T1Y 3MTTh! FAR PACE FHTHH,
On Lok PACE & 3fdifd SUAR & & o 3Tueh! Wy et STMeRT & gHR STANT 3R

T H- R AN BT 8
I SUER, YIdH, 3R WY A $1 P oI IUART 3R 9t B0

I3 37 faftm it @t Gt <€t 1S 8 o9 89 STER, YT SR Wl 3 i & g
31! TRIET TRy Fath SHbRY (protected health information, PHI) BT IUANT R T
g 973 U 9ba B

SUIR & {1 - 1 3T9®! PHI &7 ITANT 3R YTt 3D SUAR SR TaTd A, TUT ST
é@%@ﬁﬁ%ﬁﬁ%%ﬂﬁﬁ@ﬂ%PHlﬂﬂﬁﬁﬂTW%iﬂmﬁw
PR Tbhd & o 3AUBT ST BT HAT &1 3MMUST PHI BT ITTANT AMUDT <@ H dTdl
%Wamﬁﬁqgwwmﬁ%wuwuww JaTSl Afad, fFeft
TG TgTaD, mﬁﬁ&m@ﬁmmww%@&mmww%m
& foIT, 3T W B 1A g b T, O MUt RS 3/ YT, Hig Usiipd
T, PIE JHS A4, ARG 3R ARG WU TUT 3 T@IGHd! AT &, U]
ST P Al & IR T Sl BT qUT D! Uy BRI TS ST & IR o bl
IRl & Yuds B3|

Y 3D 37 aTel SUTScHEY IT 3= W Taedt ardf ofik Jare & IR § MUy Yudh
B P I 3MUDT THHRY BT IYTNT T I R Tobd & | H 3MH dR W MY B Hid
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ERT U B, A afe MU= g 3MMueh! TRe AJ 1 SHA WM B AR <t 8, @l g4
3TV 39 TRE q YUS HR Ihd & | HUAT Yiad IR b AR 3R S0 GRT IHI90r gR1 =t
e T QIerd (3FURpPs) T 8 Jovdl @ 3R 39 o SIfaH T §1 310 39 Aifeq &
& 772 Gudh THER IR g Gfad SR a1 31U ATl Bridhd! ° T B ot o T
JHEIYUT I P T SHA 3R e AARTY & TN & forw 3o+ ggAfd & g & Ihd gl

YT & 1T - 59 3MU®H! PHI &1 ITART 3R &t e SfiR YfTaH & SR & &R
ToHd &1 B 3MUe! Wd Wy Jeeh TSR (PHI) 3 s ufafaf: fedt star o
TSI STT HU; I AfShIR, AfS-d, 1 Hiwpif-ar Wy @@ JdT faHTT, PACE
BIHH BT T B b YHRY I T3 B Y Fobd &1 380 & fag, g1 ug Aoy
A & o f 3 31 +ft PACE i Ta13ii & U € I1 gl ¥Had: AfShar a1 hierwpi-ar
TR TG T fTIHTT & T1Y PHI IT R IHhd ¢

TR SR YT & [T - §H 3HTUH! PHI &1 WY ¢@¥d YTeH! & ol Ta=adhdl
& TR SUTNT 3R GYeTh R Ahd ¢ | 39 B U TeeH, HHART o1 Hedidh, e, ufRiemor,
3R /R B! TUIGHT Bt TR A 81 I<TER0 & oY, 86 ITAR § Taiferd SRt &1
SUIART B dlfds §H ST DI UG BT ATGA DR & [T B B T | §H 3HUDT PHI
T ol 3T e & 1Y T3 R Yahd & o1 I YT i Ja 8 138 gHh1 81 afe
Ig T MU fohell Wy Gurd TETaH! & g, Wy SRy URaTdS! 3fiR goudT &1
Tdl T & g, a1 a8 gRfdd oA & o i ot &1 ugt adie & urerd foan o @1 8
3! PHI BT SRIY HAT & |

I 3UP! WA et THeRI & IRy ST iR 53 |18 o1

%Bgﬂﬁﬁﬁﬁ@ﬁﬂﬂé%ﬁﬂﬁsn&mﬁpmwwqhmm%msﬁwm
|

TP S T TYDB! ST & YA W A R - TF dP (b 31T 3IgHT 7 8,
d9 d% &9 3TUH! PHI 3TUP URAR & Haw, 9y Hoh {73, I1 3! Ugd o [ 3=
T, S Ured, S 3Mueh] 3G & HINGRY T 2, & 1Y Tl HR Jobd ol

ATUTARATAAT - §H UMD IUAR Bt IR T STTHT PHI BT HTIRIHAT B TR
SN IR FHhd & IR U IS IR IHhd g |

BT GRT UTEA 811 W - T AUSB! PHI BT 79 STIRT 3R TS IR Ghd & od BII
1 3(0ef B fb g 33 A HA Q)

I & TARN - AR I & GgdNi AT a1 T3 I § o 1 §H HTH Hd
21 9 U afeT a1 G176 Bld & O 89 FaTU S € IT ST UseH Hd & | 37 JBieR] & Iy
BT B B HH-HHW T8 31U B Thdl g 1 81 3w Wy Al Widd TR siawd
TS BT 81T BH 3MMUD! PHI fhl) T8 TSGR & 1Y TS B Tbd & ford On Lok PACE
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& e JaTg <3 F RN THGRY 3T 3TazaehdT 811 §9R WRIER! &1 I8 SHER] 3a<g Ta
pecEikeiy

WY ISR P 3TEH-USH _(Health Information Exchange) — 8H 3TU® (BRI
ﬁdumo&lomdlﬂobd%sﬁ?&rrméalnaﬁ JUR & T 3= erarsft iR a1 § 3t
STHR UTd R Tohd & | U1 B3 & fT, On Lok PACE OCHIN & 1Y T Tifed WA
ST AR (organized health care arrangement) &I fgg1 81 OCHIN U BCHTNTW
TNt & TU H On Lok PACE 3R 319 Tia+1 B! Ja-T Wi 3R aifdd Jard ueH
BT ¢ | Td W ST IR & feifehed TR I1 WA U TeaTa Il &
o 3aRg® BH R 9 3MUs! Afeaid W SHGRI 39 OCHIN YRR e a1
WY SMBRT BT HEGH-UGH (health information exchange) & Iy A FR THd ¢
OCHIN & 1Y HFTER HRA aTel TS BT Gt www.ochin.org TR ST § | TR SGHTA
e |, 3T d1d1 & 37a1d], 3 gRI UK T o d GaHTd Pl ggde -1 & o8 3Mddh
U BIe BT STATT BT WM BT bl & | TGN WY FHHRI | 3fdld, IaHM 3R
Hiqw &1 fafde STeR! M 8 avd! § 3R S8 AN 81 ad B & 3=y Uahe fhar
SITET |

OCHIN TUraRTT Hedidh 3R GUR fafafir # off Aeg FHRar g1 IR0l & o1y, OCHIN
JafaH SNag AHS! &) fasRId H 3R Sadei-e Wl Reie Red & STt § 3
A FAIHT AU BT BT B P T ST TR ST B 3R Y Flifia guen
WWWW%OCHWWWW@@BWW%WWW
TS ! TiceR B B3 H Wt Hee ST 81 31U AR Mu=iadT f[AHTT ¥ Hudh s Tl
DI O aTel F& THBR] B A BT I Thd & | MU fGHTT B THHRT 39 Gl
& WS VIH UM P TS B

O WA HRIB A - §H 3MMUD PHI THI: S WY SRS & oI 13 R Gbdl
g1 3 prieardl § Ay e 81 Ted §, I & forg, S\, e, ar ST &Y - AT
fafd S & U o1 Wy e &1 RUiE &1 T o gHAER HA a1 3D ST
B DI RUIE ST, A1 g o1 KU B

goiaerR, Iuerm, a1 N v & fifsat 9t Rt wean - afe 9 oy 81 & s R o
goiagR, JUef T1 e & RISR I8 8, O g7 BT B A 81 W, 1S 31y R s
o foru Tgua g, dl fordll TRBRY 16 D1 Jferd H & AT 3MUDT PHI BT ITINT B Tl
g 3R = 9y gha B

WA R RIS - 59 S §RI 3Hd HRIGAT! o [o1T 3HTUHT PHI fard! W@rea
TR 13 & 1Y I $R Gebd 81 39 Dribadl H oal-uemy, §id, e ok
ATSaY UaM &R B dRaRdl, a1 U8 HrGd M 6T off Ihd § S8 Wed ey
TR &1 WRBR gRT FARE 20fie g

T T GRET Dt THR TR B AHUTH B & 1T - 310 TR 1 R, 314aTl Sl
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m%@mwﬁr%wm%&n%%nﬂkﬁﬁ%wmﬁ%ﬁww
USH WX, BH 3MUD! PHI I ST 3R 13T B Jobd ©, 39 fordll T8 =ufaa 1 Ireh oA
% T TR TH § o NHIATHRY TR B! i 33 a1 A & T&g B

SETECt AT BT BIRATSAT - H 3MUH! PHI TS T B BI HTIIHdT TS Fabell § Al
T ST T BT ST el 81 86 UG PHI 79 +f W= 9% 9ahd & afe o8 9w,
@I 3R, T 3 BTG ST el 81 od $& @I 2 G2 1 78 | 3 uRiufeay
T PHI &1 QRET B BT SRIY B YT THDT MG T HRR U B o IR T 310"
U B P T BT A 3|

B AN AT - §H DI AN B & $S SUAN & [T TGHT PHI FIRT R THd &
SR, IRl & forg, RUIE B 1 Savuedisi § Fga B 3METed & 3T, aRE Bl
W@?&WWW%W 1 SRTE & TR T THBR] & o1 $& SrRIe
CARSEIE |

YU - §H 3MUS! PHI SHYH & 32301 & 1T a9 IUANT 3R e o b § afg
ST Haiel 3 fopd1 ST gdh1 3, foaT S g1 81, 3R SHTUe! SHeRI & I
TG4 & gy gl T g Afe S ST P TSI TR FRA | THABR! THT IR
Wﬂs?ﬁg%&@mw%%awmm g1 af¢ 1Y Ggad gl fob THBRT A1 Dl
Ell |

qg-aters, fafera Stawal, @Y fR=e, $RT WIS WS - 89 SMUS!T PHI 9 -
Tuiter, Fafder S, A e 1, afe s o3 SiTerdr €, af 3T 3iR Sded & e
P THR frt T1e P 9y Jobd

3ITYST I8 - §H 3ATUH! PHI fHt MU 8d TS & 1Y 157 B Ibhd o

=, Ydyd |f e, iR =1 fafRy IRerR SuahT - afe 31y Ierd ¥1 & I& §, dl g4

d 3MTUeh! PHI BT YA R Adhd § IR 59 I B Tdhd g alG -1 DI SUPH] ATl

s‘rmnﬂgﬁgv&n%?,%m‘r@r a1 gfe; SARGT o Ul AT ot o=y W SHfYeRT 1 gReT

% & AU SMTawa® 1, A1 $S [aRY YHR P Sid B & [ AUDT PHI Y& HR Favd
|

PIIR &Y - 89 I ST BT UIAH B o (01T 3T PHI BT TN HR Thd g 3R
<0 T P Tbd ¢ [T Jae HIFRTRT 1 afagfed a1 T8 GH Srisa! 4 21

/B A FA W BRIE - afe e B S A wRa g e a

GURTEHD TR P! e § 8, dl 81 3MUP 3R 31 & Wrey iR TRa Ifed 5o I
& forT Tt a1 SR & 1Y 3MUDT PHI 13T R Johd & |

Hal Je & HRIBAY - §H dal JeH & Ie=4! & U $B WiHd Judh a1 B STAnT
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maﬁ%@vs@rwmﬁ%w@w%@wﬁéﬂﬁ%ﬁm
PACE SRI%GH & T HTH FRl §, 5§ b & dal JeM & farat off Je=r & da1 Jem &
Yiq™T o TSR Pt I8! B b 3T RBR & IR § G IR THSET 1§11 §H 3Mads
TS & SRIY &1 WIDHR HRAT GRTT

ATTATRAPB TSR - §F AUDT PHI HT ITTNT B IT 58 10 B H1 AT 781 ¢ afe
SOH ST 3ich IR P AT AR SHeR) & 78 81|

N. 3MUP! YgHfd & 1Y STANT 3R Yh1HIul

g1 fFufaiad & fou emuet weafa Al (1) FAffeen Al & s IuahT 3R
NIEIERUI (@wﬁ?waﬁm IdTeIdl GﬁT\ﬂdldasnl gy (Health Insurance Portability
and Accountability Act - HIPAA) GRT GRHIRG 8); (2) fIuur Il & foru siust w@red
Tath SR & IUTNT 3R 1S HIAT; TUT (3) TIT Ireh BT forgepT 3 3uent ey
Jath TAHR! &1 fown! g1 39 Aifey ¥ ft U Iccia o Riard, 89 3BT PHI 6T S0
fofad Tgafa T 8 ST BT 3R 1S B | Y JgAfd o foedlt ot g faffa A g v
I g1 Tfe MY gAfd Bl I€ Hd §, o 1 MUP! JgHfd H 3MUb gRT AT TN HRUY &
%gﬁﬁ PHI &1 3T ST I 137 718t B3, fyary 58T g4 Ugd 8 ggafd R ARk 8
|
IV. SUP! WA Gt IHER! & Jae J s fUar

A omuet PHI & Ty 7 oMU SRGR_ YElvs 71§ ¥ ude sfuer ffd
A arsf, s, 3R uaral W el g1 37 USRI BT IUTRT B4 & AT, 3mge!
T& fARad U= On Lok PACE &1 TiU &t SHTaRIddl 81 Al g1 AfG 3T 3FRIY Hd g,
dl On Lok PACE 31T0&h! Y & forg wgt uus &

Hr3fi & IR H YSdrs BT - 3UH! SUAR, YT, A7 WA <@y 1 & o8 !
PHl%Bﬁmﬂsﬁ?wmﬁwsﬁxﬂmsh$aﬁﬁwmﬁwmwuﬁ%|
3T I Wy et SaRt St Warst & IR T q&ars w1 &1 SR ft ura g St
B9 3Udb IR H 3Udb URAR & U vaw, {7, a1 foodft o= afad, St st qer, a1
SIS /G & YA BT U 81, T T HA & | H On Lok PACE & HiaR 3udh ey
Y T TABRT & 30 ITART & dRIb W 3D GRT SRIY B T3 W13 F Tg9d 54
& fore a1 =16t § 1 Afe 3y el warea Sena a1 & ol IRT YITd™ & 6, 3R 39 g9
a1 § Y&fSd THGRY, YT I WY G/ SUIART &b HRUT I fodl W W o 1l
T B BT RIY B ¢, Al 89 SMUHT IRIY AR | Al 3T g TRerd Wy TSR]
BT IUGNT A B BT SRIY B &, 1 g9 3HUD! FHBRT BT IUIRT AfFd H 471 g
YT AT YU 811 i g0 WH13il & T 3ty 3R1Y B WIbR H3A & ol Jgad gl S
g, I §H 3MUD! ATUTABTAH SUAR IUASS B B IRIHdl TS+ & (4a1g 1 afe Tg 9y
81, 3TUHT SFRIY G |
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foroft TaTea IR a® Ugd - U 39 FiHHd 3R fafeit & Reref ¢k o= fafad
STHHRI 3 3R 30! UfAfeit U $RA &1 SMABR U § oHd! TR, $ 3Uare) &
1Y, 3MTUH! S & aR | (g (3 Ay Rere &1 Je) o= & e fovar o a1 3|
g 3110 I8 a18d §, dl 3! 39 ford fafad & SRy =1 81| Sifdar Al #, g1
3{TAd GRT AN T8 SFBRI, 51§ 0 g Y 81, DI Uidied a9 3R 9 S1H J HoH J §T
Wt & o Ifad Yoob aYa T B

B9 AR R 3Ma% Ay RepTs & U a1 39 34f¥e Je aaei-eg U & §91d 3, 3afed
3! Y TG B T Soide - Tfaferd AT 3R U B &1 i 3R e B
319 99 T wfafafy WY 3 gRT A1fHd fordll dRR-U&HR &1 Uo & U 3Ry R
T & | §H U SFRIY DI HRI ¢4 | §T 39+ Tl & foTE Yo, Ifg 94 B, T Ihd gl

gitads & 1T SRIY ST - 3MUSD! 3T 39 PHI T GRadH! 1 SRIY HRA BT HABR
UT & S On Lok PACE §RT W1 SITcil @ Wid ddb fob I8 SHRT On Lok PACE gRT U7 $9&
forg <&t el g1 At sima uRad =i & forg srRiy o3 §, df 3! 4 fafad o siaxa ¢ @nfee
3R 3THI(h) BRI Wt @AY 1) TMRT [ M7 gRad i HRaMT I8 |

fe amg uRadHl & 1T SFRIY B &, O H a8 S9! Al T8l & T § It SHeRY
(a) On Lok PACE gRI 4R 7181 %1 71§ &, SIdl b fob SHBRI daR - arell GHTfad Uk
HRA & ol 319 TETHINE ©; (b) AfS T8 On Lok PACE §RT 4T 3H% forg W 718 PHI T U
TEI §; (c) Tl T8 I THBRI BT U gl ¢ For Ut & Bt 3T SITAM §; 314aT (d) TS
Tg On Lok PACE gRT &t 71U fAufg & 3aR ugd & I ofR Ui 3|

e 3y gRacdHl o1 3FRIY B & 3R 89 YRG! BI 3MUD! 3T B SRATBR PR &d 8, Y
T ! fifad Srdipfa &7 Forad s9% SRU et 81 b g1 39d uRads &af a1
B Y 3AUD] SRGHId F 3HYP JeHd 7 8 & HRUI & TR § 3RIY A 3R ferfaa
I Qo= & 3! eradr Ht &)

YUl &Y Gt WHET - 30! 3O PHI &1 $& JYeR1al &1 &t A &1 SHfIHR U
&1 g8 PACE BTishH U1 3, Sl GHR WY PTH P 8, GR1 BI T8 JUGr1dl &1 Il g, Afcp
$HH IUER, YIAH, 3R WY 3@E IuaN & o ot 78 gYaial, Ul dgafd &
TR & T3 YUSAIAT aU $§ 39 3udle M ! 8|

UGl DI Gl BT SIRIY B & [T, SMUDH! U RIY B aRIG § 8 (6) T & HR
3RY B aTcl YHI-3afY ¢d §U fafad o SrRIY =1 BTN 12-T81 &1 3afd o viar &t
T Ugal gt -3 gRT; Sifdis SrRiel o fofg, 89 3ues! 3o Wdf &1 fad 3ol dhd & |

Y Aifew &t SRl yfafafy AT - st 39 Aifey ot srTslt ufafaft e &3 @1
SHfRIBR I B, TR S0 37 A &t 3ader=e ufafafd o H= ! weafa § < 81 ey
g Aifeq &I ufafaft fedt it Tvg A Ied € | 39& 3rardT, 317U 39 Tifeq ot ufafefy garst
aWTngww.onlok.org/PACE R lﬂWWW%I
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T SR BT SRY HRAT - TD! T HRY HRA BT HABR U § [ §H 3T W
Emﬁ%aﬁﬁ&mmﬂﬁwm R Y HaTG B | §H 3M0ch Ifad SRIe ol WihR
|

V. w Tefid-uerd #t @d, ik HIv-Tesh SHeR Ft gudht F IR & Ay
SR I | U TR USRI ! WY @G e SHBRI gidl & foTg IRy a-iep!
J T 3R FEfAd forar a1 8 1 59 YR &1 MR H I8 & W9 IR AFRI% WY IR,
fapraTae® uTar ITER, T Ued/2R1E $t dd BT IUIR, IUT HIV/AIDS IUER Teeh
BRI T § | IS WY, ATRI% WA, T Ui & ofd, THiawT, Raié o amg
T, TATPR, TT A gHA & foTd arait & oI Tgad g1 arat 12 9 I 34l & Ararfer
@ & ITAR ¥ T STHBRI BTt YR BT A1t §1 §H AT & 37 DI & St
AT & 3 3IfYBRI BT UTa- Hd g |

vl. 3if¥r SR & fore a1 Rierad auf w1 & fore

g 9 e & IR F SUS DI UY & a1 31T FoTdT & 30 ISR & IR T 3R 4w
STHHR W H3AT1 918 6, df UAT 84 8 IR i B a1 forg:

On Lok PACE
erTef: Privacy Officer
1333 Bush Street
San Francisco, CA 94109-5611
1-628-345-3426 (TTY: 711)
compliance@onlok.org

FicTpIfTar TR T'T a1 faHnT § fRierad oot HA & fog, dudh &

Privacy Officer
California Department of Health Care Services
P.O. Box 997413, MS 0010
Sacramento, CA 95899-7413

1-916-445-4646 4l 1-877-735-2929 (TTY/TDD)

g S A € fob 3Ues Forar & SR &1 g4 g3 €, df 3T On Lok PACE H &1
3AR®! Wy 3R A 3371|TQ faumT (Department of Health and Human Services) |
RS ISR By (Office for Civil Rights in the U.S. Department of Health and

Human Services - OCR) # faifad Rierad oo &1 Ihd 81 89 RIsrd o oM & forw
3TTeh! &fUsd ol Bl
OCR & T8l RRIerad ool axM & forg, 1ot forfad Risraa Office for Civil Rights, U.S.
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mailto:compliance@onlok.org

Department of Health and Human Services, 200 Indepen.dence Avenue, S.W., Room
509F HHH Bldg., Washington, D.C. 20201 &I ST& gRT Hdf a1 OCRComplaint@hhs.gov

R AT gRI ISt |
vil. 39 9ife ® ulRad=

1 3T e B 3T (3UST) B 3R 5TH URad= B T ISR U g1 59 Afeqg o
fpu U 1S +ff uRad On Lok PACE ERT Ugd 81 U i 718 3R It 175 Gyt PHI & I1Y-
1Y AR gRT Hiasy & o g1 aret 9t PHI R 4 AR 81d €1 3 3 39 fag SrRiY
&, Y gH MUt ufkafdd Afey ot ufafefd 3|

ViIl. $9 e § i mnfie @

(%?n Lok PACE & Tt HHart, fafdre werw, ufRiey, SR Waddad 39 e &1 Ul &d
|

Y 3 WY STT UeTdm Ht 39 e & grR # 311d & o A} ot 32k o & forg
On Lok & gfaer-d=i # 3f1d § o fafdhcrs, RURe, 3R T 3 W ¢ud Yardl St
On Lok gRT AR 981 8), 51a dep fob T 30 TRy 3ag USTdT 3! fAordr &t Ugfadl
BT 3T U e gl < & R 39T Seaia fovan Tar 81 7o 3 eiues! ffp i,/ marey
e STFHRT Bt YR&f Y Bl |

On Lok PACE, g ¥®IM (Institute on Aging - “IOA”) & 1Y T&h TTfSd WA T
GdRYTY- (Organized Health Care Arrangement) T UrfieRt ol %’ quT gfe 39 10A T
T4 U HRd €, df 39 HIRIT & ded SUDR, YdH, 3R WA @y Jae! & fag
3D TSGR ) ITINT 3R T B Fbal ¢ |
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