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Smart IP Controller is a mobile app designed for the daily control 
of zones in a Genelec Smart IP system. The app is quick to set 
up on any Apple iOS or Android phone or tablet and provides 
straightforward control of your installed loudspeakers, including 
volume adjustment, preset recall, and zone power.

Introduction

The app automatically discovers zones configured in Smart IP 
Manager. If no zones have been set up, all loudspeakers appear as 
a single Default Zone and can be controlled together.

1

Network Connection
For the app to communicate with your loudspeakers, your phone 
or tablet must be connected by Wi-Fi to the same network as the 
Smart IP system.

2

Checking your Wi-Fi connection

• Open the settings of your mobile device.
• Navigate to the Wi-Fi section and confirm Wi-Fi is enabled.
• Check the network name, it must match the network your 

loudspeakers are installed on. If you are unsure, contact your 
system installer or IT administrator.

Once connected to the correct network, return to the app.

The app free to download from:

• Apple App Store
• Google Play Store
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Adding Zones3

1. Get Started
Press the Get Started button. The app 
will discover all zones created in Smart IP 
Manager, or the Default Zone if none have 
been configured.

2. Select a Zone
Tap the zone you want to add.

After installing the app, configure it to control the zones you need. 
Zones are defined using Smart IP Manager, and the app can be 
set up to control one or several zones. Launch the app and follow 
the steps below.

3. Confirm Connection
A confirmation window appears, tap 
Connect. If the loudspeakers use non-
default login credentials, you will be 
prompted to enter them now.

4. Continue or Finish
The zone appears in the Saved Zones list. 
Add further zones, tap a saved zone to 
open it, or press Done to go to the main 
control page.
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Editing Zones4

Select any saved zone to access its 
settings. Three options are available:

4.1  Volume Limits

Set a minimum and maximum volume 
range for the zone. The range spans 
–130 dB to 0 dB, where 0 dB represents 
full output. Use this to prevent the 
volume exceeding an appropriate level 
for the space.

4.2  Zone Image

Assign an optional image to help identify 
the zone at a glance. Tap the edit button 
and choose from:

• A built-in default icon
• A photo taken with your device camera
• An image loaded from your  

device gallery

4.3  Delete Zone

View the loudspeakers assigned to 
the zone and remove it from the app if 
required. This does not affect the zone 
configuration in Smart IP Manager.
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Controlling a Zone5

To add more zones or edit existing zone settings, tap the 
Settings icon in the top right corner of the main screen.

Each zone is presented as a Zone View, displaying the zone 
name, the number of Smart IP loudspeakers in that zone, and 
all available controls. All controls act simultaneously on every 
loudspeaker within the zone.

Control Functions

Volume +  /  –	
Raises or lowers 
the volume 
level for all 
loudspeakers in 
the zone.

Volume Fader	
Slide left or right 
to adjust volume 
continuously.

Power On / Off
Switches all 

loudspeakers in 
the zone on or off.

Mute
Silences all 

loudspeakers 
without changing 

the volume setting.

Preset Recall	
Loads a preset 
created in Smart 
IP Manager.

Animated Bars
Indicates 

whether audio is  
actively playing 

in the zone.
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