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FOR IMMEDIATE RELEASE 

 
Genelec Commissions New Experience Center at U.S. Headquarters 

 

— Designed by the late world-renowned studio architect and designer Fran Manzella, this new 

Experience Center serves as a mix room, a theater and a research and test center for new 

software and other Genelec products — 

 

NATICK, MA, October 12, 2020 — Genelec, the world leader in active monitoring technology, 

has completed a new demonstration facility at the company’s U.S. headquarters in Natick, 

Massachusetts, where visitors can experience the full range of Genelec professional audio 

products in configurations from stereo through immersive 9.1.6. The new Genelec Experience 

Center, the first in the United States, joins existing Genelec demonstration facilities in the U.K., 

Germany, China and India. 

 

This latest Experience Center is a total rebuild of a former surround sound demo studio 

designed in-house in 2004, with Will Eggleston, Genelec Inc. U.S. Marketing Director, 

providing the acoustical design. Earlier this year, Eggleston called on world-renowned studio 

architect and designer Francis Manzella, President and Principal Designer at Francis Manzella 

Design Ltd., to create a new aesthetic and acoustical treatments for the renovated space, 

which serves as a mix room, a theater and a research and test center for new software and 

other products.  

http://www.genelecusa.com/
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“Sadly, we lost Fran the day before we broke ground,” says Paul Stewart, Genelec Inc. Senior 

Technical Sales Manager, who devised the room’s wiring scheme. “It was tragic losing such a 

talented and great guy, but I have to say that we really did consider him every step of the way 

as we worked on the finishing touches to this room and kept his spirit in it.” 

 

He continues, “Once we received the plans from Fran in April, the next challenge was finding a 

contractor that we could work with during the coronavirus pandemic that was familiar with 

working on his projects. Fran had suggested that we reach out to Ken Capton at Solar 2 

Studios in Michigan. The results speak for themselves. They did a fantastic job.” In addition to 

integrating new lighting and overhead trussing, fabric treatment and cable management, a 

significant part of Solar 2’s work was their construction of an encapsulated and heavily 

damped ceiling. 

 

The Solar 2 Studios team worked almost around the clock for 17 days straight to complete the 

room’s custom fabrication, says Eggleston. “But the biggest hurdle was demolition of the old 

floor and hanging ceiling traps, which was done by Paul Stewart and Andrew Eggleston,” he 

says. “They busted their butts for four days, filling a dumpster five times.”  

 

The new space is configured to handle formats from stereo through surround to immersive 

9.1.6 through a range of Genelec’s Smart Active Monitors (SAM). The installed speakers 

demonstrate the breadth of Genelec’s product line, which offers solutions suitable for any size 

of critical listening space. Three 8351Bs are installed for L-C-R, four 8341As support the left 

and right side and rear channels and six more 8341As are located overhead for the front, mid 

and rear height channels. A 7370 subwoofer handles low-end extension for the overhead 

speakers, while a 7380 sub supports the LFE channel and manages extension of the center, 

side and rear channels. Two W371A Smart Active Woofer Systems are located left and right 

and are paired with the main left and right 8351B monitors.  
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More and more content companies now specify immersive audio deliverables, says Stewart, 

so the time was right to build this new Genelec Experience Center. “Immersive content is 

obviously on the rise. Our customer base needs instruction and guidance on going beyond 

stereo or 5.1, and we need to be able to work with the same tools our customers are using. So 

the main purpose for this studio, first and foremost, is as a place for people to experience what 

an immersive room feels like,” he says.  

 

In addition to the broad range of hardware, Genelec’s software technology is also available for 

demonstration in the new room. “Whether you're building an immersive or a stereo system, the 

Genelec Smart Active Monitoring system is a very practical, intuitive way to build your room. 

And one of the keys to a Genelec system is GLM, the Genelec Loudspeaker Manager. That's 

what brings this room together really tightly. If you’re looking for a fully calibrated system, this 

is the way to do it,” says Stewart. 

 

The room is wired with multiple AES/EBU and IP runs to every speaker position. “If we were to 

use our new PoE speakers at every location, we could run a separate, independent 9.1.6 

system in the room over IP. We also have an Avid Pro Tools system, so it's a pretty flexible 

room,” he says. 

 

“This will be a venue for also creating in-house content, including webinars, and for software 

and hardware testing,” says Eggleston. “Once COVID-19 is under control, we look forward to 

welcoming professionals in all aspects of audio to use the space to experience our products, 

and even mix here in an exceptional immersive environment.” 

 

Stewart provides some final thoughts: “There's a lot of technology in this room. There's also a 

lot to feel, and it's easier to articulate it when you've actually sat in this room and experienced it 

yourself. And so, this is our new domain, and I intend to sit in here a lot. This room is designed 

to look forward and move into the future with Genelec.” 

 

To watch an in-depth video on the new U.S. Genelec Experience Center, click HERE.  

https://youtu.be/O1J42jKFyxA
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Photo file 1: Genelec_DemoRoom_Photo1.JPG 

Photo caption 1: The Genelec U.S. Experience Center, where visitors can experience the full 

range of Genelec professional audio products in configurations from stereo through immersive 

9.1.6.  

 

Photo file 2: Genelec_DemoRoom_Photo2.JPG 

Photo caption 2: The Genelec U.S. Experience Center, where visitors can experience the full 

range of Genelec professional audio products in configurations from stereo through immersive 

9.1.6. Studio architect and designer Francis Manzella created new aesthetics and acoustical 

treatments for the room. 

  

Genelec, the pioneer in Active Monitoring technology, is celebrating over 40 years of designing 

and manufacturing active loudspeakers for true and accurate sound reproduction. Genelec is 

credited with promoting the concept of active transducer technology. Since its inception in 

1978, Genelec has concentrated its efforts and resources into creating active monitors with 

unparalleled sonic integrity. The result is an active speaker system that has earned global 

acclaim for its accurate imaging, extremely high acoustic output from small enclosures, true 

high-fidelity with low distortion, and deep, rich bass.  

 

Genelec is also celebrating over 10 years of its Smart Active Monitoring™ technology, which 

allows studio monitors to be networked, configured and calibrated for the user’s specific 

acoustic environment. Each Smart Active Monitor or subwoofer is equipped with advanced 

internal DSP circuitry, which tightly integrates with the GLM (Genelec Loudspeaker Manager) 

software application, running on Mac or PC. GLM’s reference microphone kit allows the user’s 

acoustic environment to be analyzed, after which GLM’s AutoCal feature optimizes each Smart 
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Active Monitor for level, distance delay, subwoofer crossover phase and room response 

equalization, with the option of further fine tuning by the user. By minimizing the room’s 

influence on the sound, Smart Active Monitors deliver an unrivalled reference, with excellent 

translation between rooms. 

 
Other brand and product names may be trademarks of the respective companies with which they are associated. 

 

—For more information on the complete range of Genelec Active Monitoring Systems, contact: 

Genelec Inc., 7 Tech Circle, Natick, MA 01760. Tel: (508) 652-0900; Fax: (508) 652-0909;  

Web: http://www.genelecusa.com/. 

 

 

http://www.genelecusa.com/

