
Genelec’s in-house 
solution provides 
practicality for 
L’Oréal Academy 

LISBON BECOMES THE 
GROUP’S FIRST DIGITAL 
ACADEMY AND THE FIRST 
TO DEPLOY GENELEC



Beauty and cosmet ics g iant , 
L’Oréal, has established L’Oréal 
Academies across the world to 
train hairdressers in the latest 
techniques and trends, and on 
how to utilise the latest L’Oréal  

products. One of the most recent academies 
is situated in the vibrant Portuguese capital 
of Lisbon. Thanks to integration specialists, 
Garrett Audiovisuais, the L’Oréal Academy, 

Lisbon, has become the group’s first digital 
academy, and the first to deploy high quality 
Genelec loudspeakers throughout their 
training rooms.

Garrett was initially contacted to provide an 
ambient sound solution for the entrance hall 
area. However, once the discussions started 
in earnest, Garrett saw an opportunity to 
create something unique. 

L’ORÉAL ACADEMY, LISBON, BRIGHTENS UP 
TRAINING WITH GENELEC
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We recommended Genelec as it delivers 
everything they required: excellent intelligibility 
when using microphones, extremely high 
quality low level ambient sound, and can still 
blow people away when the DJ comes in!”

There are four rooms in total over two floors 
which are used largely for training but also 
for par t ies and other events. They can 
operate independently or combined in any 
configuration. The ground floor and first floor 
control rooms communicate so that L’Oréal 
can even host a single event across the two 
floors if necessary – since all audio and video 
can be streamed live across all four spaces, 
making the system extremely flexible.

For the audio system, Garrett specif ied 
two Genelec 8050B loudspeakers and one 
7070A subwoofer per room. The 8050B was 
designed as a studio monitoring loudspeaker, 

The Lisbon headquarters wanted to be the 
first digital Academy – and offer a full media 
experience including 3D goggles for virtual 
salons, QR codes for product searching and 
other digital media. It was also an opportunity 
to install a proper, high quality audio system 
throughout the venue, not just in the foyer. 
Garrett recommended Genelec as the best 
solution for their needs, particularly for the 
four training rooms.

“Previously L’Oréal used to rent in equipment 
for al l of their events,” explains Garrett’s 
Carlos Melo who was closely involved in the 
project. “However, after discussions with 
us, they decided that it would be better to 
have their own in-house solution rather than 
having to rely on external AV companies, as it 
would be cheaper in the long term and more 
convenient. They also knew that they could 
rely on us for support whenever necessary. 

thus guaranteeing absolutely pristine audio 
quality at any playback level and at any 
listening position in the room. The 7070A 
subwoofer offers extremely clean and precise 
low frequency performance, combining both 
low distor tion and impressively high SPL 
capabil ity. The speakers and subwoofers 
are a l l  act ive, making insta l la t ion very 
straightforward with no amp racks or long 
cable runs to worry about. Additionally, a 
number of AIC25 ceiling speakers have been 
instal led throughout the lobby and other 
public areas.

According to the Academy supervisor, Sofia 
Fernandes, the new audio system has made 
a huge difference, both in operational terms 
as well as quality. “These rooms are in use 
every day in a variety of combinations,” she 
explains. “Set up is now a piece of cake: all 
I have to do is plug in the microphone and 

THE SOUND IS AMAZING, WHETHER IT’S SPEECH OR MUSIC, 
AT HIGH LEVEL OR LOW LEVELS.

we’re essentially ready to go. On/off and level 
can all be controlled remotely via a tablet, or 
if we have a DJ in, they just run it all from 
the desk. The sound is amazing, whether it’s 
speech or music, at high level or low levels. In 
fact, now the system is in, I simply never have 
to worry about it – I just turn it on and it works. 
Room combining is also very straightforward, 
so there’s no doubt that it has helped me in 
my job. We no longer have to deal with the 
disruption of external AV companies coming 
in and out – even if they did a good job, it’s 
still one more thing to deal with. Now we just 
manage it all ourselves, and probably with even 
better results. It all looks and feels extremely 
professional and is perfectly integrated with 
the rest of our systems. Garrett has done a 
wonderful job, so yes, we’re very pleased.”

“From an integrator’s point of view, we believe 
that Genelec offers a number of advantages 
for projects like these,” reveals Carlos Melo. 
“Firstly, we know that the sound quality is truly 
second to none; secondly, because most of 
their models are active, it’s very easy to install 
– and the new networked Smart IP models will 
be easier still – and finally, we know that once 
they go in, the equipment is so reliable that, 
unless the client wants to upgrade or change 
anything, we probably won’t hear from them 
again for the next twenty years!”

SET UP IS NOW A PIECE OF CAKE: ALL I HAVE TO DO IS PLUG IN 
THE MICROPHONE AND WE’RE ESSENTIALLY READY TO GO.

THE KIT
• Genelec 8430B 18pcs
• Genelec 4040A
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THE KIT
• 8 x 8050B
• 4 x 7070A
• 5 x AIC25
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