
 

Happy Tails Insurance 
 

Eligibility
 

 
i. You are the policyholder and is also the owner of the pet. 

ii. You hold a valid Singapore identification document such as a Singapore national registration 
identification card, employment pass, work permit, long-term visit pass or student pass. 

iii. Your pet must 

▪ be at least 16 weeks old and below 9 years old at the start date of insurance 

▪ be micro-chipped 

▪ live with the policyholder in Singapore 

▪ undergo an enrolment clinical examination before or within 30 days from start date of policy 
and the examination result is submitted to Income 

▪ complete all required vaccinations 

iv. Your pet is not a working pet or a racing dog 

  

 


