
Terms and conditions: Purchase of a Play Passes allows use of the swimming pool, leisure and entertainment facilities. Some facilities and activities on park do carry an additional charge 
which is not included in the purchase of your Play Passes. Passes can be collected from Reception on arrival and should be kept safe. If passes are lost, you’ll need to purchase new ones. All 
payments made in respect of key and Play Passes are non-refundable. Bourne Leisure Limited is registered in England and Wales, no 04011660. Registered Office: 1 Park Lane, Hemel Hempstead, 
Hertfordshire HP2 4YL.

For park use only
Have all health and safety requirements been met and checked by park? Yes/No
Play passes will not be released unless the holiday home has up-to-date gas, flue and vent, electricity and PAT test certificates.

 Form completed by (team member name):  Date:

Total cost £:    Total paid £:     Date: 

Play passes purchase form
for Private Letting Guests

Please complete this form if you have booked a holiday home with an owner 
or with a letting agent to buy Play passes at this Haven park. This form will 
authorise the Reception team to confirm your booking and issue passes to you.

Guest name Date of birth

Guest details
Guest name Date of birth

Your details
Lead name Contact no.

Home address Pets: Y/N

Feb21 H151_V1 Band A+

Your holiday details
Arrival date Departure date

Registration code (available from the 
owner or letting agent you booked with) Pitch you’re staying on

Owner or letting agent you 
booked with

Play passes required 
Break (3 or 4 nights) Week (7 nights)

Off-peak Peak Off-peak Peak

Price No. of passes Price No. of passes Price No. of passes Price No. of passes

Adult
(16+) £30.00 £44.00 £51.00 £72.00

Child 
(aged 4-15) £15.00 £21.00 £25.00 £38.00

2-bed passes 
(up to 6 people) £120.00 £155.00 £189.00 £248.00

3-bed cap 
(up to 8 people) £151.00 £200.00 £243.00 £337.00

Peak dates are defined as: 2–15 April, 28 May–3 June, 19 July–29 August, 25–28 October.
Off-peak is all other times. 

What to do next
Take this form to the park reception, where you can purchase your passes and book on to activities. 


