Thank you for joining! The event will start soon.  Ereeethewindo

The recordings will be sent by email to all participants. &

Media Player

If you have any questions, please use |f you have any technical issues, use the HELP
the Q&A widget. widget or write your question in the Q&A box.
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Use the RELATED CONTENT widget to We would like to hear
download the presentation and other from you. Contact us!
resources.

Emoji widget: Like,
love, clap... your

choice! Enable the Closed Captions &

Select the language
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What is an Attended robot? UilPath mefemnaten

Robots emulate people

See =
Al / Computer Vision gt 2 Does this
Reads the screen _ — look familiar? Process discovery, task mining
Gamification
Think
Al / Machine Learning
Decides what to do
Build, manage, and run robots
Do
RPA

Citizen and professional development studios
Drag-and-drop Al capabilities
Orchestration

B Automation layer _ Multi-cloud operations
Engage, measure, and govern users

Human in the loop
Apps and analytics

Interacts with
applications

NETSUITE

DocuSign

M smartsheet v Symantec.  CITRIX

Broad set of capabilities, highly differentiated




How do Attended robots enhance the UilPath ermicer
agent experience

Attended robots help...

i l .
w\ RESEARCH &@ MANAGE DATA { ‘QTAKE ACTION
* ...help agents with order, shipping, + ...eliminate in-call & after-call data entry  « ...agents authenticate the caller
payment, claim, and other status tasks

lookups and inquiries ...agents answer customer inquiries
* ...update customer information across
 ...agents get a 360-degree view of systems after each call

customer

...provide agents with a contextual script to
reduce training time
 ...iIncrease compliance and data security
 ...agents understand a customer’s by protecting sensitive data
sentiment

...reduce supervisor escalations

« _customers transfer between self- ...Alrecommends next best actions for

- ...agents find knowledge faster to service channels and agents agents to provide to customers
resolve customer issues

...agents with Al detect and manage fraud

* ...automate routine, high-volume
customer requests

...supervisors manage onboarding,
scheduling, and offboarding

* ...guide agents through infrequent
customer inquiries




Attended robots and generative Al use

cases overview

Virtual Assistant

Start of Interaction

End of Interaction

Boost Upsell

Knowledge
Management

Quality Assurance
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UiPath Autopilot™ UilPath Hudzmieer

Developers Testers Business Analysts Everyone
Build automation solutions Ensure your automations are Discover more automations Complete everyday,
in a breeze production-ready everywhere time-consuming tasks
Create automations, apps, and Generate endless test cases Find automation potential in Be more productive at work
expressions in for your automations in UiPath Process Mining & with
UiPath Studio and Apps UiPath Test Suite Communications Mining UiPath Assistant

Automations
Product & Model Enhancement

Supercharge Productivity ey A B




Autopilot in action...
For UiPath Assistant

Autopilot for Assistant is
an Al companion that
helps with daily tasks—
across business apps and
systems

« Contextual guidance
* Interactive chat, powered by Generative Al

» Access to Ul or APl automations built by
your CoE/employees and UiPath

» Access to UiPath specialized Al models
* One-click export to Studio Web

%= [Uilpath Autopilot

The Foundation
of Innovation”

i|Pat
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[Uilpath Autopilot

Make every user a power user with an Al assistant for work. A

trustworthy assistant that knows you and your business

Complete tasks with your data

'Plan a business trip to New York to meet my custome

Run automations in context
"Set out of office for Outlook and Slack’

U Process digital paperwork

"Check my email for receipts and create an expense en

& Automate anything
"Follow the founder of UiPath on LinkedIn"

Build your own
"Create an Automation and Open in Studio”

-

try'

o Autopilot
Path Autopilot

—

” Analyzed file: ANA Invoice.pdf type :application/pdf

J @@ Graham Sheldon 4:28 PM
I success!




Trust, Transparency and Control

UiPath Al Trust Layer

for Responsible Al

Vv

Customer
data & apps

UiPath Products

Gen Al
feature governance

LLM

Usage auditing gateway

Pll &
Sensitive data filtering

Buiure) Jo uonualal elep oN

Ui

The Foundation
Pqth of Innovation™

Third party
LLMs
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Learn more about UiPath Contact U
Center solutions

See the dedicated Contact Center solution page on the UiPath

website.
https://www.uipath.com/solutions/department/contact-center-

automation

Q9

;2 UiPath Contact Center solutions



https://www.uipath.com/solutions/department/contact-center-automation
https://www.uipath.com/solutions/department/contact-center-automation
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