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How AI-powered automation 

is changing the insurance 

operating model
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Training AI models 

for IDP

AI-powered 

Discovery
UiPath Autopilot

AI-powered Document 

Processing

Integration Service 

& AI Activities

How AI-powered 

automation is changing the 

insurance operating model

Next-level operations: 
Why financial services are 

banking on AI & automation

AI behind the wheel of 
public sector innovation

Keynote
30-mins

Industry 

Highlights
30-mins

Product 

Deep Dives
45-mins

Innovating through 
disruption: The new AI 

paradigm in manufacturing

Roadmap & 

Closing
45-mins

Next-gen AI accelerating 
intelligent document 

processing (IDP)

AI-powered Continuous 
Discovery: Finding ‘eureka’ 

insights with AI

Autopilot in action: Five use 
cases that supercharge 

productivity

Building a successful IDP 
solution: Best practices 

from seasoned AI experts

Putting AI to work in 
healthcare

Integration Service: Using 
connectors and context to 

power intelligent robots for 

business

Public SectorInsurance
Banking & 

Financial Services
Manufacturing Healthcare

Closing Session: From R&D to Execution – The Future of AI at Work

Keynote Session: Transforming Workspaces with AI-powered Automation

All sessions will be recorded and made available on-demand and emailed post-event.

UiPath AI Summit: 2024 Edition

Kickoff the AI Summit discussing the latest trends across the AI ecosystem 
and highlighting the newest AI-powered capabilities from UiPath.

The UiPath AI roadmap and our on-going research and innovation 
across Generative and Specialized AI.

Guest Speaker 
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Guilherme Batista

Operations & Process 

Manager, Hiscox

Eric Streem

AMER Insurance 

Industry Lead, UiPath

Meet the presenters



Automation at Hiscox
How has automation impacted the business?
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Hiscox Europe use case

Obtain policy 

information
Business rules Create taskInbox

• Receive e-mail 

requests from 
brokers

• Interpret type of 

request

• Obtain policy 
number

• Core system API

• Obtain product, 
premium, broker 
data, etc.

• Determine team to 

allocate task to

• Task created in 

core system

• Allocated to the 
right team

E-mail triage automation

Long term goal 

Task executionInbox



Challenges
And how they've been addressed



Next steps
Where will automation progress within Hiscox?



Thank you!
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