
Give your 

Customer Experience 

a Boost with AI and 

Automation
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CX leaders are using AI and automation to 
balance two competing priorities

Lower 

costs

Improve 

customer 

experience

AI and 

Automation
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How do CX leaders leverage AI and automation?
Make every interaction a magical moment for your customers

Expand 

self-service

Divert calls, emails, web forms, 

tickets, and other interactions to AI 
and automation.

Boost agent 

productivity

AI and automation support agents 

from the time they sit down, until 
they go home.

Streamline 

processes

Eliminate after-call work and gain 

actionable insights from 
interactions.

Improve NPS and customer satisfaction by over 10 points
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UiPath orchestrates the end-to-end customer experience
Do more, faster with AI and automation

IVR Platform
boost.ai

Conversational IVR

Desktop PC

Integration & 

Automation
UiPath

Robots and Integration 
Service 

Phone

Agent Desktop

UiPath
Task Mining and 

low-code Robots

Email, Web Forms, 

Documents, Cases, 

Tickets, etc.

Chat

Email and Form 

Automation
UiPath

Communications Mining

Conversational AI
boost.ai

Chat

Contact center 

applications

Expand Self-service

Boost contact center agent 

productivity

Streamline processes 

with generative AI
Expand Self-service 

options Gen AI
Expand self-service 

options

…any existing 

business app

Real-time Assist

UiPath
Autopilot for 

Everyone*



Conversational AI 
& 
Automation

Henry Vaage 
Iversen  
Co-Founder & 
CCO Boost.ai

Source: DALL-E (ChatGPT)Source: DALL-E (ChatGPT)



Chat Voice

What do we do



Automation, CX and Generative AI is high 
on the agenda for organizations globally

6% 

YoY growth in 
contact volumes

97% 

of adaption of RPA in 
the Enterprise 

segment at Boost.ai 

Source: McKinsey State of Customer Care survey, 2023, Boost.ai Customer Survey 2023 

52% 
of Boost.ai customer 

base, who are either in 
production or doing a 

PoC with GenAI



CX: Importance of combining bots with 
RPA - Customer Survey

Correct answer, no escalation

Failed answer, no escalation 1.9

7.2

Correct answer, escalation offered

Failed answer, escalation offered 7.5

7.8

Virtual agent + RPA

Asked directly for human escalation 8.0

1 10

9.7
CSAT score

Data from boost.ai clients, 2022



Effort and time to ROI
before LLMs

Months

ROIDecision Launch

Risk of fail



Effort and time to ROI
LLM empowered

Weeks

ROIDecision Launch Grow & maintain

Risk of fail



User enters request 

in chat window on the 

website GenAI NLU

Identifies intentTriggers 

response

Virtual agent can be 

trained and updated 

by staff

boost.ai Platform

User input is sent for 
processing

UiPath Platform

Staff can easily  add 

and edit RPA 

processes in the 

UiPath platform

The virtual agent sees that the response is 

attached to an RPA process and walks the 

user through a conversation flow to get the 

needed info

Sends info to UiPath that is 

needed for that RPA 

process

Sure! What is the 
make/model of 
your old car?

Honda Accord

And when should 
be the last day of 
coverage?

Honda 
Accord Today

automates the processes 
needed to complete that action

Ok I can confirm 
that your policy 
has been canceled.

Great thanks!

UiPath sends confirmation of completed process, 

which is relayed in the chat

Hello! How can I 
help you with 
insurance today?

I recently bought   
a car, and I want     
to cancel the 
insurance on      my 
old car.

Driving self-service with Boost.ai and 
UiPath
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Reducing unknownsHuman agent efficiencyAI/bot trainer productivity

20-30%
time saved

implementing

10-20%
lower workload
for maintenance

15-20%
increase in 

efficiency KPIs

>50%
reduction of unknowns 

(bad responses)

The Impact of Generative AI

Early findings from a selection of boost.ai clients using different parts of LLM empowered features
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Learn more about UiPath 
contact center solutions

UiPath Contact Center solutions

See the dedicated Contact Center solution page on the UiPath 

website.
https://www.uipath.com/solutions/department/contact-center-
automation

Boost your customer experience

Learn how boost.ai uses AI-powered chat and voice bots to deliver 

outstanding customer experiences
https://boost.ai

https://www.uipath.com/solutions/department/contact-center-automation
https://www.uipath.com/solutions/department/contact-center-automation
https://boost.ai/
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