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UiPath Sub-processors 

 
 

Subject to customer’s instructions or, where available, customer’s choice in the relevant component, UiPath will host the customer 

instance(s) in the locations mentioned below. UiPath engages third-party sub-processors to carry out its business operations. 

UiPath requires all such sub-processors to abide by confidentiality and security obligations, and comply with applicable data 

protection laws, including without limitation, the GDPR. Some of the sub-processors may be affiliates of UiPath that are employed 

to provide services or perform general business activities. The list of UiPath affiliates can be found here. 

 
The list below is a list of the sub-processors used in connection with UiPath’s cloud products and support services and will be 
updated from time to time. UiPath will notify you of the changes if you use cloud products. 

Automation Cloud  

Name Processing activity Other relevant information Hosting location 
 

Microsoft Holds cloud portal 
data 

https://privacy.microsoft.com/en-US/privacystatement 
https://www.microsoft.com/en-
us/legal/intellectualproperty/copyright/default.aspx 

Microsoft Azure: AUS, CA, 
EU, JP, US, ASIA PACIFIC 
(SINGAPORE & HONG 
KONG) depending on the 
customer choice 

Holds orchestrator 
data 

Microsoft Azure: AUS, CA, 
EU, JP, US, ASIA PACIFIC 
(SINGAPORE & HONG 
KONG) depending on the 
customer choice 

AI Center 

Name Processing activity Other relevant information 
 
 

Hosting location 

Azure  
Kubernetes  

Host AI Center 
cluster 

https://privacy.microsoft.com/en-US/privacystatement Microsoft Azure: AUS, CA, 
EU, JP, US, ASIA PACIFIC 

https://www.uipath.com/hubfs/legalspot/UiPath_Group_Entities.pdf
https://privacy.microsoft.com/en-US/privacystatement
https://www.microsoft.com/en-us/legal/intellectualproperty/copyright/default.aspx
https://www.microsoft.com/en-us/legal/intellectualproperty/copyright/default.aspx
https://privacy.microsoft.com/en-US/privacystatement
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Service 
 

https://www.microsoft.com/en-
us/legal/intellectualproperty/copyright/default.aspx 

(SINGAPORE & HONG 
KONG) depending on the 
customer choice 

Azure Storage 
 

Holds Machine 
Learning Packages 

https://privacy.microsoft.com/en-US/privacystatement 
https://www.microsoft.com/en-
us/legal/intellectualproperty/copyright/default.aspx 

Microsoft Azure: AUS, CA, 
EU, JP, US, ASIA PACIFIC 
(SINGAPORE & HONG 
KONG) depending on the 
customer choice 

Computer Vision 

Name Processing activity Other relevant information 
 
 

Hosting location 

Microsoft Holds Cloud Portal 
data  

https://privacy.microsoft.com/en-US/privacystatement 
https://www.microsoft.com/en-
us/legal/intellectualproperty/copyright/default.aspx 

Microsoft Azure: EU 

Automation Hub 

Name Processing activity Other relevant information 
 
 

Hosting location 

Azure Blob 
Storage 

Storing static data https://privacy.microsoft.com/en-US/privacystatement 
https://www.microsoft.com/en-
us/legal/intellectualproperty/copyright/default.aspx 

Microsoft Azure: AUS, CA, 
EU, JP, US, ASIA PACIFIC 
(SINGAPORE & HONG 
KONG) depending on the 
customer choice 

Azure MySQL 
DB 

Storage https://privacy.microsoft.com/en-US/privacystatement 
https://www.microsoft.com/en-
us/legal/intellectualproperty/copyright/default.aspx 

Microsoft Azure: AUS, CA, 
EU, JP, US, ASIA PACIFIC 
(SINGAPORE & HONG 
KONG) depending on the 
customer choice 

 

https://www.microsoft.com/en-us/legal/intellectualproperty/copyright/default.aspx
https://www.microsoft.com/en-us/legal/intellectualproperty/copyright/default.aspx
https://privacy.microsoft.com/en-US/privacystatement
https://www.microsoft.com/en-us/legal/intellectualproperty/copyright/default.aspx
https://www.microsoft.com/en-us/legal/intellectualproperty/copyright/default.aspx
https://privacy.microsoft.com/en-US/privacystatement
https://www.microsoft.com/en-us/legal/intellectualproperty/copyright/default.aspx
https://www.microsoft.com/en-us/legal/intellectualproperty/copyright/default.aspx
https://privacy.microsoft.com/en-US/privacystatement
https://www.microsoft.com/en-us/legal/intellectualproperty/copyright/default.aspx
https://www.microsoft.com/en-us/legal/intellectualproperty/copyright/default.aspx
https://privacy.microsoft.com/en-US/privacystatement
https://www.microsoft.com/en-us/legal/intellectualproperty/copyright/default.aspx
https://www.microsoft.com/en-us/legal/intellectualproperty/copyright/default.aspx
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UiPath Task Mining 

Name Processing activity Other relevant information 
 
 

Hosting location 

Azure Blob 
storage 

Receives data from 
customer, sends it to 
analysis 

https://privacy.microsoft.com/en-US/privacystatement 
https://www.microsoft.com/en-
us/legal/intellectualproperty/copyright/default.aspx 

Microsoft Azure: AUS, CA, 
EU, JP, US, ASIA PACIFIC 
(SINGAPORE & HONG 
KONG) depending on the 
customer choice 

 

Document Understanding 

Name Processing activity Other relevant information 
 
 

Hosting location 

Azure Blob 
Storage 

Storing static data https://privacy.microsoft.com/en-US/privacystatement 
https://www.microsoft.com/en-
us/legal/intellectualproperty/copyright/default.aspx 

Microsoft Azure: AUS, CA, 
EU, JP, US, ASIA PACIFIC 
(SINGAPORE & HONG 
KONG) depending on the 
customer choice 

Azure App 
Services 

Application 
Deployment 

https://privacy.microsoft.com/en-US/privacystatement 
https://www.microsoft.com/en-
us/legal/intellectualproperty/copyright/default.aspx 

Microsoft Azure: AUS, CA, 
EU, JP, US, ASIA PACIFIC 
(SINGAPORE & HONG 
KONG) depending on the 
customer choice 

Azure MySQL 
DB 

Storage https://privacy.microsoft.com/en-US/privacystatement 
https://www.microsoft.com/en-
us/legal/intellectualproperty/copyright/default.aspx 

Microsoft Azure: AUS, CA, 
EU, JP, US, ASIA PACIFIC 
(SINGAPORE & HONG 
KONG) depending on the 
customer choice 

https://privacy.microsoft.com/en-US/privacystatement
https://www.microsoft.com/en-us/legal/intellectualproperty/copyright/default.aspx
https://www.microsoft.com/en-us/legal/intellectualproperty/copyright/default.aspx
https://privacy.microsoft.com/en-US/privacystatement
https://www.microsoft.com/en-us/legal/intellectualproperty/copyright/default.aspx
https://www.microsoft.com/en-us/legal/intellectualproperty/copyright/default.aspx
https://privacy.microsoft.com/en-US/privacystatement
https://www.microsoft.com/en-us/legal/intellectualproperty/copyright/default.aspx
https://www.microsoft.com/en-us/legal/intellectualproperty/copyright/default.aspx
https://privacy.microsoft.com/en-US/privacystatement
https://www.microsoft.com/en-us/legal/intellectualproperty/copyright/default.aspx
https://www.microsoft.com/en-us/legal/intellectualproperty/copyright/default.aspx
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Integration Service 

Name Processing activity Other relevant information 
 
 

Hosting location 

AWS Storage https://aws.amazon.com/privacy/?nc1=f_pr  AWS: EU, US depending on 
the customer choice 

Zendesk Storage https://www.zendesk.com/company/privacy-and-data-
protection/  

EU, US, India, depending 
on the teams handling the 
support case 

Re:infer 

Name Processing activity Other relevant information 
 
 

Hosting location 

Google Cloud  Storage https://policies.google.com/privacy  Netherlands 

Freshworks Managing customer 

support cases 

https://www.freshworks.com/privacy/  US 

Sub-processors for Support 

Name Processing activity Other relevant information 
 
 

Hosting location 

Salesforce 
Service Cloud  

Managing customer 
support cases and 
responding to 
customers about 
raised issues. 

https://www.salesforce.com/company/privacy/  US 

Atlassian 
Service Desk  

Managing tasks for 
solving product 
issues or bugs 
reported by 
customers 

https://www.atlassian.com/legal/privacy-policy  US 

 

https://aws.amazon.com/privacy/?nc1=f_pr
https://www.zendesk.com/company/privacy-and-data-protection/
https://www.zendesk.com/company/privacy-and-data-protection/
https://policies.google.com/privacy
https://www.freshworks.com/privacy/
https://www.salesforce.com/company/privacy/
https://www.atlassian.com/legal/privacy-policy

