
Why enterprise automation 
struggles with integration today
Fragmented integration work 
Building and maintaining integrations requires manual authentication
management, payload construction, API calls, and ongoing maintenance
as systems evolve.

Coverage gaps
Enterprise processes span SaaS, cloud, on-prem, partner, and 
custom systems. Pre-built connectors cannot always keep pace.

Integration complexity stalls automation
Developer time spent on integration overhead means less time 
building automation.

Fragmented governance
Credentials and connection access are managed inconsistently across
teams and environments, increasing security and compliance risk.

 

Key benefits

UiPath Integration Service
Integration Service provides a real-time, governed connectivity backbone
for automation and AI.

Coding agent-driven integrations
Teams use their coding agent of choice to build and configure
integrations end-to-end—guided by integration skills exposed by 
each connector.

Visual and pre-built connectors
Pre-built connectors, reusable connections, and Connector Builder—
guided UX for teams who prefer visual, low-code configuration.

Event-driven automation
Workflows and agents fire from real-time system events, webhooks, and
notifications—act the moment business events happen.

Enterprise governance
Centralized RBAC, credential vaulting, folder-aligned access, and audit
trails—same controls for humans, workflows, and agents.

Trusted, governed connectivity 
at scale
Centralize credentials, lifecycle controls,
and access policies across every
integration actor
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UiPath Integration Service is the agent-ready connectivity layer for enterprise automation and AI. It connects
enterprise systems, applications, and APIs to automation—enabling teams to use their coding agent of choice to
build, configure, and run integrations on UiPath without manual API work. 

No coverage gaps. No credential sprawl. No integration bottlenecks.

Faster integration delivery
Teams can use their coding agent of
choice to build and configure 
integrations in a fraction of the time

One integration layer for the 
whole platform
Integrations are available across
Agents, Maestro, Studio, Robots, 
Apps, and Orchestrator

UiPath
Integration
Service
Connected systems. 
Governed access. 
Agent-ready integrations.

Real-time responsiveness
Event-driven triggers let automations
respond instantly to business events
across connected systems

Broader system coverage
Build integrations from connector 
skills, API documentation, OpenAPI /
Swagger specs—not just pre-built
connectors

Less manual integration work
Reduce hand-coded authentication,
payload construction, API handling, 
and maintenance overhead



How Integration Service works
Teams can configure the core building blocks—activities, triggers, and connections—with coding agents or visually.

Activities and triggers—Pre-built read/write actions and event listeners for supported enterprise systems—the building blocks every

workflow is composed of

Connections—Reusable, governed authentication to each external system—created once and shared across activities and triggers

Extensibility—For systems without pre-built support, Connector Builder can be used to create reusable custom connectors, the HTTP

connector to call any REST API, and the webhook connector to receive real-time events 

Hybrid connectivity—Relay establishes secure cloud-to-ground HTTP connections, reaching private and on-premises systems from the

cloud
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The agent-ready connectivity layer for enterprise automation and AI
Integration Service eliminates the integration bottleneck so automation and AI can operate across enterprise systems in real time.

Use your coding agent of choice to build integrations on UiPath from connector skills, API documentation, or OpenAPI / Swagger specs

Connect enterprise systems with pre-built connectors, or build your own with Connector Builder

Trigger automations from real-time system events, webhooks, and notifications

Govern access, credentials, and lifecycle from a single platform layer

Configured through:

Coding agents—Teams use their coding agent of choice to configure activities, triggers, and connections 

UI configuration—Builders configure activities, triggers, and connections visually in Studio
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