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1. Supplier Portal Login 
 
Registrations submitted by the Suppliers will be validated and confirmed, Once Supplier Registration is approved all the respective Suppliers will get a e-mail 
confirmation with their Log-in Credentials. 
 
*Suppliers are requested to log-in to the Supplier Portal using their Credentials, in case of password reset, kindly click on Forgot Password and proceed to reset the 
New Password. 
 
Please follow the below link to log-in to your account. 
 

 
Oracle Fusion Cloud Applications (oraclecloud.com) 
 

 

https://login-eukl-saasfaprod1.fa.ocs.oraclecloud.com/oam/server/obrareq.cgi?encquery%3DJZu7jCaiHR4VXzHt24Spco6qc4lTKNbqLpk5eK3lXzS4U1FjE0d%2FuoXjnwQsPb1Wu4cE3a%2B0dGZNyqywgbRSnQam10SkxgwvKqzrQtfpYjXtPdloVlMLCz9IhV%2BnKfn9vs%2BfqD0s4NeLKXNAkh%2FQ99HnnqPYNoGXI8cOLQhYIK1HoBE%2FOuJFwsU6WvOd40QCQwtL9L%2BHNVBd1R2l5dpUvQwDTIiwaA%2FZG5RLebFgzWdClphwhYQXNFv%2FBYEFgdgHKcvyvixb%2B643k3f7L6JcKSOJ%2Fcv4lr5oOfEaVQ40xVYEXIFqtrg0B50UERbmmWmxfjEZXdqFm0uvob4WU7vfdEIOBj8xwn26D8la%2B7SW3xZVtZ4CuuHh5U8wnnc5pFmxsV0SzLm0e3Sj4nl3srP7vkhfLGCwFiVMJaJ%2Bhgakfj4tVmie4UzQ%2FgqG3yEkY3ufIc5ipCeHo2qaazBALWJJ1FsVx3NMHjvzqo5fcmZH3mMna2rMKrWiyY6x8L7JcHDsvUdIk3Q8Y%2FApzmfqDN9KuQjyVhZmCZB2eDF%2Bj6UlEnK7LH62sFbIraJy2QhvR2en67HiJL7iZRZLdPwjbcl8IJQEHNcbT20%2BH2S5%2F%2F1XnZqUW%2BS7s7gOyTbDr5y8S6fUVnJgSYg1N6jfHtPtRB7xwItHAVqLWADIIogvTLjgEFHZhXJCllJMfkxEmpIHFBeZy4sp88S7w2yZQOZf9gPp10aGprEMOPl5hawwdd7iZ7td0g2Al9yNBRYEUtOdIbVTgHObU87MBH4Q2v2wCPS272uCu%2Fcj%2FP7RAcQWLuKdTuwz2BA84Cz1iEzQFL0AWHSB5XvGJZ7uQh5rtELuUS0r5u70VHC3cMr%2F60FSm9bIVKzx%2BtveNa0Ej%2Fq0GGzggfIvSNofAL73XudP5fO8rnfyK1QjMy8ipBdeSo1UWF%2BYAhxZ%2BFXuipyrRQhsAp82WNGXhnv6PTQkp7XMgm9VFXTLWkeERxDtszH%2BMqhWUCdUMoTjlEIeByw79P0YE92kSGDempz5mslTMFY6VfIG0gJK9FSJdHNQSpAOhZWiib8oW123mrzpVHhc%2BLRnUr1jAwgT4%2F8ss%2BM0%2BESny%2FKKgeiuNflPGa52JEOQ6PZDzYFh4f99ip2L3v%2Bdql%2Fpgnw58x3L7Vg17oFnwFz8IkIVBL7lvndYPkEz%2FksNPkzqwrlylzrFIZ3%2BwXg8e2AkrXP%2B3nZ3mCYcQSy2WPNyXDda0GjLaMYN8rq8ddG71S%2BGZ9dzrGua7QHWHWQW6cx9FIk22r5pTkmR89rjgGeYb2cilPak4D4fpZmqUJR75ownm8XlBz%2BjQfHtptMFxZAxD2cGTj9YbSy3DIa7CRbfuY%2Fq0Ddl2ImwcoIFqCp3liaBMp2tpALgnDgAYb4ZHPr1uS0u%2Bb6LIba3GkKao5xj6SNfWIQFnZwC4YY%2BkuoI2W5Bqkvja8y6T%2F9uO4Efcp83gX9zDjm4abUQRrYy7f60%2B6H7TaCnbeyEqKAmzd%2Fhgua1xP%2Fkapac4ufKwfjiCegjwFIg7JspeyGd7UO92y7niuqV3nxU4aUYVzjZsztMf0mCZv5iJ60lyvwTk5Uup7rC2K1Y4MAy%2Fgvv3WX83%2B%2FMODAEY1BBemg547PlDL1oWngjR9cEBPMSvr9V18n3kK9Zfln2RCtv%20agentid%3DOraFusionApp_11AG%20ver%3D1%20crmethod%3D2%26cksum%3D67500b58d75b02045db69d41baceb3eaccb2029b&ECID-Context=1.005wv75HOJx23VhpL85Eie0006kP0001bp%3BkXjE
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Once Supplier log-in to his user account, Screen will appear as below. Kindly click on Supplier Portal as mentioned below to proceed with transactions like 

Submission of Response to RFPs, View Purchase Orders, Creating ASN (Advance Shipment Notification), Creating Invoices. 
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If you are already registered as a Supplier in such case, kindly navigate to Manage Profile and edit the required details. 

 

 
 

 

Once you click on Manager Profile, it will be navigating to below page, click on edit and kindly provide the necessary details for all the below sections: 

 Organization Details 

 Addresses 

 Contacts 

 Payments (Bank account details) 

 Business Classification (Upload all applicable documents and add expiry dates to receive automatic notification before document expiry) 

 Products and Services (Select all applicable categories and subcategories according to your registered company activities) 

 

 

 

 

 

 

 

 



SMC - SUPPLIER PORTAL USER MANUAL 

 

 

 

Organization Details provide all the necessary information. 
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In the Address tab, click on  to edit the current address details provided for your company. 
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In the contact tab click on  to create new contact or click on  to edit existing contact details of your company. 

 

 



SMC - SUPPLIER PORTAL USER MANUAL 

 

 

 

In the Payments Tab, select Bank Accounts and click on  to create new Bank Accounts details or click on  to edit existing bank account details 

of your company. 

 

 
 

In the Business Classification, provide all the necessary documents details along with expiry for notification purpose. 
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In the Products and Services tab click on  to choose the appropriate product and services applicable for your company. 

 

 
 

You can edit the required fields, and proceed with save and close. 
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Once you update your details and upload the documents, click on “Review Changes” in the top right corner as in the below screen shot highlighted in 
yellow. 
 
 

 
 
 
 
Click on “Submit” in the top right corner as in the below screen shot highlighted in yellow. 
 

 
 
 
 
You will receive a change request number as in the below screen shot highlighted in yellow. 
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2. Notifications for RFP 
 

If Supplier is invited to any RFPs, you will be receiving notifications to your registered e-mail, as well as notifications can be viewed in the supplier portal 

by clicking on the bell icon as below: 

 

 

You can navigate to RFP by clicking on the notification. 
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3. Acknowledge and Create Response for RFP 
 

You can acknowledge and navigate to RFP either using the notification received or you can also click on Supplier Portal as below and navigate to View 

Negotiations in the left side task list. 
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You can also search the existing negotiations using the search filter available at the top of the page as below: 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Once negotiation is opened, below screen will appear and you can view all the active RFPs.  

 You can Acknowledge Your Participation by clicking on Acknowledge Participation – SMC will receive notification about your participation. 

 You can Create your Response to the RFP by clicking on the Create Response. 

 

6 



SMC - SUPPLIER PORTAL USER MANUAL 

 

 

 

 

Once You click on Create Response, below Screen opens: 
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4. Clarifications/Messages during RFP Process 
 

During the Process of RFP response submission, in case of any clarifications or messages to be communicated with SMC. 

 

kindly click on Messages tab on the top right corner to submit your clarification. Respective authority will respond back using the same and email notification, 

notification in supplier portal will be received once you Buyer submits answer to your clarification, all these communications can be held through the messages tab 

with in the Supplier Portal itself. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



SMC - SUPPLIER PORTAL USER MANUAL 

 

 

1. Click on “+” symbol as shown in below image 

2. Provide the subject for your clarification 

3. Provide the message for which you are seeking clarification 

4. Attach any documents under Attachments 

5. Send the message. 

6. Response to these clarifications can be viewed at this location  
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5. Submitting Responses 
 

Overview 
 

Kindly submit your responses by filling all the appropriate data under Overview Page. 

 

1. Response Valid until date 

2. Reference Number 

3. Note to Buyer if any 

4. Attachments if any, (Buyer attached Scope of Work in the attachments and same can be viewed here and in return you can attach the documents) 

 

Requirements 
 

Navigate to step-2 Requirements, and kindly submit responses to Buyer questions and attachments can be attached against each section as below: 
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Lines 
 

Navigate to Lines to view the list of BOQ Lines, and provide the price response to the respective lines. Target Price represents the Buyer’s expected budget, you 

can submit your price under Response Price, this price can be either greater than Target Price or less than Target Price. 
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Review 
 

Once all the details are filled, Kindly review all the details and Submit your response to RFP. 
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6. Notification for Negotiation Award 
 

If you are awarded with Negotiation, you will receive notification as below. 
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7. Manage received Purchase Orders 
 

You can view all the existing Purchase orders received by navigating to Manage Orders on the Left side task button and you can view existing orders with status. 
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8. Create ASN (Advance Shipment Notification) 
 

If in Case of Goods, you can create ASN by clicking on Create ASN on the left side tasks 

 

   

 

 

 

 

 

 

 

 

 

 

 

 

Select the Purchase Order for which you want to create ASN and click Create ASN, buyer will get notification to receive the Shipment. 
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Buyer will receive the shipment, and where in case of Services it is not required to create ASN, buyer will directly perform receipt upon delivering the Services. 

Once receipt is done, you can create Invoice using the Supplier Portal. 

 

9. Creation of Invoice 
 

Invoice can be created for the POs for which receipt is done, if services/goods are not received by buyer in such case invoice cannot be created. Before proceeding 

with Invoice, take confirmation from the buyer that PO receipt is done (buyer will share the receipt number), or else you can view the receipt details under View 

receipts on left side task details, in case receipt is not done, same will be reflected. 

 

Navigate to Create Invoice on left side task details and select the PO for which you want to create invoice, select and add the Purchase Order lines, and provide all 

the required details like tax, amount will be automatically picked from PO. 
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Once will be submitted and SMC Finance team will receive the Invoice automatically to proceed further. 




