
COVID-19 impacted the 

staffing of nurses to help care 

for residents.  The needs were 

constantly changing, and 

last-minute schedule changes 

became extremely difficult for 

the Director of Nursing to 

manage. Keeping track of the 

shifts was an unattainable task

125+ Shifts filled in 2 months

28 Nurses Introduced 

100% Shifts Confirmed in Portal

 The Outcome 
Testimonial

“I LOVE the portal…I’ve got a few nurses that regularly 
pick up which is awesome because they’re part of our 
family now. Tremendous support for us during crazy 
times, much appreciated!”

LITTLE VILLAGE’S ADMINISTRATOR

ShiftMed works for Little Village

ShiftMed's client portal simplifies staffing.

Whether you have open shifts in the next week or in the next hour - Let ShiftMed Work For You.

www.shiftmed.com   866-892-6221

ShiftMed partnered with Little 

Village to fulfill last minute 

requests with an external pool 

of vetted and skilled local 

nurses and aides via the 

on-demand staffing platform.  

By using the ShiftMed Client 

Portal, Little Village could easily 

confirm and keep track of who 

was coming in to provide the 

shift coverage they needed.

Little Village now has the 

coverage they need for all 

shifts. Also, they can easily 

confirm shifts, download 

credentials, and track nurses’ 

arrival through the ShiftMed 

Portal.
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