GRIEVANCE TRACKER

P&G is committed to the responsible sourcing of palm from suppliers and via supply chains that protect eco-systems from
conversion and deforestation, respect human and labor rights and respect land tenure rights.

As such, our direct suppliers are expected to be RSPO Members and have the necessary policies and procedures in place
to follow P&G's Responsible Sourcing Guidelines for External Business Partners, P&G Human Rights Policy Statement

and the 2024 RSPO Principles and Criteria, which include the following standards:

e High-conservation-value (HCV") areas and high-carbon-stock* ("HCS") forests are protected**

e No new development of peat lands regardless of depth

e No burning to clear land for new developments or replanting

e Respect for human and labor rights

e Protect and support human rights, land rights and environmental defenders

e Respect for land tenure rights, including rights of indigenous and local communities to give or withhold their free, prior and
informed consent (FPIC) for development of land they own legally, communally or by custom.

*The High Carbon Stock Approach ("HCSA") Toolkit should be applied to identify and conserve HCS forest.
** These provisions prohibit the conversion of Intact Forest Landscapes defined by the IFL Mapping Team) for Oil Palm Production

In line, with our Palm Responsible Sourcing Policy we expect our suppliers to have a public grievance policy and to maintain a
public dashboard to share any allegations received and actions being taken to investigate and, when relevant, mitigate concerns.

P&G PALM GRIEVANCE TRACKER

From January 2021, in the interest of driving even greater transparency, we will publish our own P&G Palm Grievance Tracker. The
tracker will cover any palm related grievances which are brought to our attention directly by third parties or which we identify
through our on-going supply chain monitoring. The report will be structured by date and provide information on the grievance and
any identified actions taken. It will include both environmental and social issues organized against 3 categories as per the
published P&G Forest Grievance Process.

e Phase 1 - Receive and Evaluate (Investigate / No Action)
e Phase 2 - Investigate (Investigate Grievance)
e Phase 3 - Remediate (Analyze + Develop / Action / Monitor + Report)

P&G Palm Grievance Tracker: will be available on-line at the P&G ESG Portal. On-going we will revise and update on-line 3 times
ayear.
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https://s204.q4cdn.com/332108499/files/doc_downloads/esg/Forestry-Grievance-Process.pdf
https://www.pginvestor.com/esg/environmental/forestry/palm-overview/compliance-monitoring/#grievance
https://pgsupplier.com/assets/content/Documents/Supplier%20Sustainability/P&G%20Responsible%20Sourcing%20Static%20Document.pdf?v=20240619
https://s204.q4cdn.com/332108499/files/doc_downloads/esg/PG-Forest-Commodities-Policy.pdf
https://assets.ctfassets.net/oggad6svuzkv/4S9jPT1twnzRUYeJzyMnl6/4e98b8dc8f7bfc77aab11ce7f6bb34ea/1231_Human_Rights_Policy_Statement_2Jul.pdf
https://rspo.org/resource/2024-rspo-principles-and-criteria-version-4-2/

Business Use

Date L. P&G External
. Stakeholder(s) Parent . Description of .
Grievance o X Subsidiary . Business Partner Current Status
) Raising Grievance Company/Owner Grievance/Concerns ) . )
Received (i.e., Tier 1 Supplier)
PT Prima Mas Phase 2 - Investigate
Jun-26 Individual X Human rights issues P&G is investigating the case with our Tier 1 suppliers. . e
Lestari Grievance
P&G Int | Envi tal d Ph 2-1 tigat
May-26 n erna PT Musim Mas PT Musim Mas i nV|r9nm§n a~ amage PT Musim Mas P&G is investigating the case with our Tier 1 suppliers. .ase nvestigate
Monitoring involving riparian areas Grievance
Ph 1 - Recei
Mav26 socol Soraswanti Grou PT SARASWANTI Deforestation There is no known supply chain links to PT SARASWANTI SAWIT Ev:Isueate g (?VCCTIX:::::dNot
v P SAWIT MAKMUR MAKMUR. P&G continues to monitor. .
Linked)
PT SAWIT JAYA PT SAWIT JAYA . Following further investigations with our Tier 1 suppliers, the incident  Phase 1 - Received and
May-26 Sasol Deforestation . > . . .
MAKMUR SENTOSA  MAKMUR SENTOSA is found to be a false positive. P&G continues to monitor. Evaluated (No Action)
Phase 1 - Received and
P | | PTE Th i k ly chain link: PTE Rezeki. P
Mar-26 &G ‘nterna First Borneo quator §umber Deforestation er'e isno nowr.\ supply chain links to quator Sumber Rezeki. P&G Evaluated (No Action - Not
Monitoring Rezeki continues to monitor. R
Linked)
PT Sumatera P&G investigated the case with our Tier 1 suppliers and representatives
. Makmur Lestari of the affected stakeholders. Prior to reaching a determination on .
Gunas Group/ Incasi . . i K ) ) Phase 3 - Remediate
Mar-26 Oleon Rava (SML), Labour rights violations whether the allegations were substantiated, the parties separately (Monitor + Report)
v PT. Sumatera Jaya reached a mutually satisfactory compensation and remedy agreement P
Agro Lestari (SJAL) through a formal, multi-party mediated process.
Phase 1 - Received and
P&G Internal . PT Loka Indah . There is no known supply chain links to PT Loka Indah Lestari. P&G ase ecelve K an
Jan-26 L Kencana Agri R Deforestation X X Evaluated (No Action - Not
Monitoring Lestari continues to monitor. R
Linked)
PT Sepalar Yasa Phase 1 - Received and
P&G Internal Citra Borneo Indah . P There is no known supply chain links to PT Sepalar Yasa Kartika & PT X
Dec-25 . Kartika, PT Borneo Peat Clearance ) X . . Evaluated (No Action - Not
Monitoring (CBI) ) . Borneo Sawit Gemilang. P&G continues to monitor. R
Sawit Gemilang Linked)
. . . ) - . . Phase 1 - Received and
P&G Internal Sin Tek Huat (STH PT Wira Usahatama Deforestation/Peat There is no known supply chain links to PT Wira Usahatama Lestari. K
Dec-25 L . R X Evaluated (No Action - Not
Monitoring Group) Lestari Clearance P&G continues to monitor. Linked)
HK Longjin Phase 1 - Received and
P&G Internal _gJ PT Antang Sawit Deforestation/Peat There is no known supply chain links to PT Antang Sawit Perkasa. P&G K
Dec-25 . International X R Evaluated (No Action - Not
Monitoring L Perkasa Clearance continues to monitor. R
Investment Limited Linked)
Th ki t ly chain links, followi i f
ere are no' nown curren stﬂppyc ain links, following susplen5|lon o Phase 1 - Received and
P&G Internal X . Urun Plantations by our suppliers in October 25. Urun Plantation issued X
Oct-25 . Urun Plantations Deforestation : E . . . Evaluated (No Action - Not
Monitoring a Stop Work order in August ‘25 and is developing remediation plans. Linked)
P&G continues to monitor.
. . - . Phase 1 - Received and
P&G Internal PT Munte Waniq . There is no known supply chain links to PT Munte Waniq Jaya Perkasa. R
Aug-25 . TSH Resources Berhad Deforestation R i Evaluated (No Action - Not
Monitoring Jaya Perkasa P&G continues to monitor. .
Linked)
Phase 1 - Received and
Pasifik Agro Sentosa i . Following further investigations with our Tier 1 suppliers, the incident Vv X
Aug-25 BASF PT Jalin Vaneo Deforestation . . Evaluated (No Action
(PAS) is a false positive and not found to be a case of Peat development.

required)
Deforestation/Peat P&G has required our Tier 1 suppliers to suspend from our supply chain

Phase 3 - Remediate
May-25 BASF Panca Eka Group PT Uniseraya GAR/ Sinar Mas PT. Uniseraya as remediation, correction actions and plans were not

cl Monitor + R t
earance resolved within expected timelines. (Monitor + Report)
Phase 1 - Received and
- ARJUNA UTAMA . There is no known supply chain link to ARIUNA UTAMA SAWIT. Further, Vv X
May-25 Oleon Borneo Pacific Group Deforestation ) X . ) Evaluated (No Action - Not
SAWIT our Tier 1 suppliers have been informed not to permit supply to P&G.

Linked)
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Date
Grievance
Received

Stakeholder(s)

Parent

Raising Grievance Company/Owner

Subsidiary

MEDCO PAPUA

P&G External
Business Partner
(i.e., Tier 1 Supplier)

Description of
Grievance/Concerns

Current Status

There is no known supply chain link to MEDCO PAPUA HIJAU SELARAS.

Business Use

Phase 1 - Received and

Mar-25 The Guardian West Papua Group Deforestation Further, our Tier 1 suppliers have been informed not to permit supply  Evaluated (No Action - Not
HIJAU SELARAS R
to P&G. Linked)
Phase 1 - Received and
Central Cipta Murdaya Hardaya Inti . Following further investigations with our Tier 1 suppliers, the incident K
Feb-25 101 Oleo GmbH R Deforestation . . . . . Evaluated (No Action - Not
(CCM) Group Plantation (HIP) is found to occur outside concession of Hardaya Inti Plantation. Linked)
Palmgroup Palm Qil
Innospec Phase 1 - Received and
Rimb Hijau (RH Mill Sdn Bhd There i ki ly chain links to Pelita S Oya Plantation Sd
Dec-24 Performance imbunan Hijau (RH) ‘I n Deforestation ere s no n(?wn supply ¢ ~a|n Inks to Felita spapa Uya Flantation >an Evaluated (No Action - Not
) group Pelita Spapa Oya Bhd. P&G continues to monitor. R
Chemicals . Linked)
Plantation Sdn Bhd
Oct-24 Rainforest Action PT. Global Sawit Deforestation P&G has requir.ed our Tier 1 suppliers to suspend from our supply chain Phase. 3 - Remediate
Network (RAN) Semesta (PT GSS) PT. Global Sawit Semesta (PT GSS). (Monitor + Report)
Phase 1 - Received and
Industrial Quimica Nusantara Sawit PT Nusantara Sawit . There is no current supply chain links to PT Nusantara Sawit Persada. R
Aug-24 . Deforestation R R Evaluated (No Action - Not
Lasem Sejahtera (NSS) Group Persada (NSP) P&G continues to monitor. Linked)
PT Agro Nusa Abadi P&G has. requested our Tier 1 suppliers to tak.e steps to suspend .
(ANA), PT purchasing of all palm oils from PT AAL effective December 2024. This
Mamuar’1 PT Community Land Rights is an extension of our previous suspension of five PT AAL subsidiaries:
Friends of the X & and Intimidation of Musim Mas/ ICOF, KLK, PT Mamuang, PT Agro Nusa Abadi (ANA), PT Lestari Tani Telada (PT Phase 3 - Remediate
Jun-24 PT Astra Agro Lestari Letawa (PT LLT), PT i . . .
Earth (FOE) Sawit Java Abadi Rights Holders, Human GAR/ Sinar Mas LTT), PT Pasangkayu and PT Letawa in 2022-2023. (Monitor + Report)
Y Rights Defenders
and PT Rimbunan , . .
Alam Sentosa Sep'25 update: Completed suspension of supply from Palm Oil and
Palm Kernel Oil suppliers with known supply chain linkages.
Phase 1 - Received and
PT Banyan Tumbuh Community Land Rights Wilmar, Musim Mas, There is no known s ly chain links to PT Banyan Tumbuh Lestari .
Jun-24 Mighty Earth  Abdi Budi Mulia (ABM) yan umou unity tand Rig : ust / ' \Wn supply chain van Tumbu ' Evaluated (No Action - Not
Lestari (BTL) and Deforestation ICOF, KLK (BTL). P&G continues to monitor. Linked)
PT Kalimantan P&G has required our Tier 1 suppliers to suspend from our supply chain
Mighty Earth . ) ) ) Community Land Rights Wilmar, Musim Mas/ ) 'q‘ ) .pp ) P pRly i Phase 3 - Remediate
Jun-24 Abdi Budi Mulia (ABM)  Hamparan Sawit . the subsidiaries of ABM, specifically PT Kalimantan Hamparan Sawit .
BASF and Deforestation ICOF, KLK (Monitor + Report)
(KHS) (KHS).
In March 2024, P&G determined there was no known supply chain links
to PT Aceh Trumon Anugerah Kita (PT ATAK).
We continued to monitor and during our Mill List review process for
Rainforest Action . PT Aceh TrEJmon . Jan-June 2024 identified potential materials entering our supply chain. Phase 3 - Remediate
Mar-24 Brastagi Anugerah Kita (PT Deforestation .
Network (RAN) . . L . (Monitor + Report)
ATAK) Following further investigation by P&G and concerns raised by RAN
(Oct-24), we have required our Tier 1 suppliers to suspend from our
supply chain PT Aceh Trumon Anugerah Kita (PT ATAK). [Grievance
Location: Leuser Ecosystem]
Rainforest Action PT Aceh Bakongan There is no known supply chain links to PT Aceh Bakongan Eka Nabati  Phase 1 - Received and
Mar-24 Network (RAN) Eka Nabati (PT Deforestation (PT ABEN). P&G continues to monitor. [Grievance Location: Leuser Evaluated (No Action - Not
ABEN) Ecosystem] Linked)
. . . . L . Phase 1 - Received and
Rainforest Action . PT Sawit Panen . There is no known supply chain links to Mr. Rico Putranto. P&G R
Mar-24 Mr. Rico Putranto Deforestation . 3 X X Evaluated (No Action - Not
Network (RAN) Terus (PT SPT) continues to monitor. [Grievance Location: Leuser Ecosystem] Linked)
Rainforest Action Mr Bukhary, Mr ' Ther'e is no knowr? supply .chain links to Mr Burkahm, Mr Juman'dy. P&G Phase 1 - Receiveq and
Mar-24 Deforestation continues to monitor. [Grievance Location: Gunung Leuser National Evaluated (No Action - Not

Network (RAN) Jumandy

Linked)
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Business Use

Date P&G External
Stakeholder(s) Parent

Description of

Current Status
Grievance/Concerns

Business Partner
(i.e., Tier 1 Supplier)

Grievance Subsidiary

Received Company/Owner

Raising Grievance

PT Ceria Palma / PT There is no known supply chain links to Darmex Agro. P&G continues to Phase 1 - Received and
Ledo Lestari (Damex Community Land Rights monitor PRl gro. Evaluated (No Action - Not

Agro — Duta Palma) Linked)

F t Peopl
Dec-23 orestreopies Darmex Agro
Programme

P&G T1 suppliers provided the latest update from PT PLD, the case has

been resolved, demonstrated by a Certificate of Merit from the Regent

Forest Peoples Karunia Prima Nastari PT Putra Lirik Domas Wilmar, Musim Mas/ Phase 3 - Remediate

Dec-23 Community Land rights of Sambas to PT PLD for releasing part of its Cultivation Rights to the .

P KPN Ci PT PLD ICOF, KLK K . X _— Monitor + R t

rogramme ( Tz ( ) community of Balai Gemuruh Village, Subah Subdistrict, Sambas s ioiEer < Epets)
Regency.
Phase 1 - Received and
Forest Peoples . . PT Mitra Austral . . There is no known supply chain links to PT Mitra Austral Sejahtera (PT ase ecelve R an

Dec-23 Moi Sakti Perkasa . Community Land Rights . . Evaluated (No Action - Not

Programme Sejahtera (PT MAS) MAS). P&G continues to monitor. Linked)

. . P&G T1 suppliers provided the latest update in RSPO complaint portal, .

Dec-23 PO EETAES (e AT SO PT Ramajaya Community Land Rights ~ GAR/ Sinar Mas, KLK  the Complaint is formally closed. Please refer to the CP’s decision letter: Phase. &Rt kil

Programme Ltd Pramukti P&G continues to monitor. — (Monitor + Report)

FAP Agri and

Phase 1 - Received and

Wilmar, KLK, Musi P&G d t f Ciliandry Anky Abadi (CAA), Sulaidy G _
ilmar, usim oes not source from Ciliandry Anky Abadi (CAA), Sulaidy Group Evaluated (No Action - Not

Ciliandry Anky Abadi Community Land Rights

Oct-23 The Gecko Project First Resources

(CAA), Sulaidy and Deforestation Mas/ ICOF or New Borneo Agri. Linked)
Group
PT Pasangkayu, PT P&G has required Tier 1 suppliers to suspend from our supply chain the Phase 3 - Remediate
Aug-23 Peoples Letter PT Astra Agro Lestari  Mamuang and PT  Community Land Rights KLK subsidiaries of PT AAL, specifically PT Pasangkayu, and PT Letawa. (Monitor + Report)
Letawa P&G's suspension of PT Mamuang remain in place. 2

There is no known supply chain links to Golden Veroleum Liberia (GVL)
in Liberia.

Mongabay, Friends  Golden Veroleum

Community Land Rights

Phase 1 - Received and

Mar-23 L i GAR/ Sinar Mas Evaluated (No Action - Not
of the Earth U.S. Liberia (GVL) and Deforestation GAR has indicated publicly that they remain committed to ensuring Linked)
GVL fulfills the requirements of the grievance process.
There is no known link to PT. Rodamas Tbr Kalimantan (PT RTK) or PT. .
Rainforest Action Kemakmuran Berkah Timber (PT KBT). e
Jan-23 Bumitama Group Roda Mas Community Land Rights Evaluated (No Action - Not

Network (RAN)
Linked
Please see the attached letter from P&G to RAN for more details. inked)

P&G has required our Tier 1 suppliers to initiate a stop sourcing from

- . . . ) . First Resources and FAP Agri until further notice.
Forest Peoples FAP Agri / First PT Karangjuang ~ Community Land Rights Wilmar, KLK, Musim

Jan-23 We are also monitoring progress of the active RSPO Complaint Phase 3 - Remediate

Programme Resources Hijau Lestari and Deforestation Mas/ ICOF . . ; - (Action)
currently being progressed pending the selection of an independent
investigator.
Rainforest Action PT. Surya Panen Subur Phase 3 - Remediate
Sep-22 v Deforestation GAR/ Sinar Mas Tier 1 supplier GAR has suspended PT Kharisma Alam Persada (KAP).

Network (RAN) I (Monitor + Report)

P3G PALM GRIEVANCE
TRACKER JUL 2026


https://rspo.my.site.com/Complaint/s/case/5000o00003CLXepAAH/detail
https://www.goldenagri.com.sg/company-statement-on-recent-hcsa-report/
https://rspo.my.site.com/Complaint/s/case/5000o00003Ms43tAAB/detail

Date
Grievance
Received

Sep-22

Sep-22

Sep-22

Aug-22

Aug-22

Jul-22

Jul-22

Jul-22

Feb-22

Jan-22

Nov-21

Stakeholder(s)

Raising Grievance

Rainforest Action
Network (RAN)

Rainforest Action
Network (RAN)

Rainforest Action
Network (RAN)

P&G Internal
Monitoring

P&G Internal
Monitoring

P&G Internal
Monitoring

P&G Internal

Monitoring

Mighty Earth

Mighty Earth

Mongabay

Rainforest Action
Network (RAN)

Parent
Company/Owner

PT Cemerlang Abadi
(CA)

Gagah Putra Satria
(GPS Group)

WITA Group

Mentari Group

Pipit Group

Sumber Tani Agung
(STA) / Jalan Abesin
Limited
D.Y.M.M. Sultan
Ibrahim Johor, Mr.
Chow Chuin Hai

PT Dewa Rencana
Perangin Angin (DRPA)

Royal Golden Eagle
(RGE), PT Toba Pulp
Lestari (PT TPL)

Subsidiary

Ibu Nasti

Mr Mahmudin

PT Kumai Sentosa

PT Umag Tukung
Mandiri Utama (PT
UTMU)

PT Alamsari Lestari

PT Pipit Citra
Perdana

PT Sawit Sukses
Sejati (PT SSS)

AA Sawit Sdn Bhd

Apical/AAA

Description of
Grievance/Concerns

Deforestation linked to
Land Seizure

Deforestation linked to
Land Seizure

Land Seizure

Deforestation

Deforestation

Deforestation

Deforestation

Deforestation

Deforestation

Forced Labor

Various Allegations. Click
here for more.

P&G External
Business Partner
(i.e., Tier 1 Supplier)

Apical/ AAA, GAR/ Sinar
Mas, Musim Mas/ ICOF

Apical/ AAA, GAR/ Sinar
Mas, Musim Mas/ ICOF

Apical/ AAA

Apical/ AAA, Wilmar

KLK, Apical/ AAA, Wilmar

Wilmar

Wilmar, KLK, Musim
Mas/ ICOF

Sime Darby

Wilmar

Apical/ AAA

Current Status

Due to lack of engagement from bu Nasti P&G has worked with Tier 1
Suppliers to exclude her from P&G's supply chain (effective Dec 2022).
[Grievance Location: Rawa Singkil Wildlife Reserve]

Following initial willingness to engage Mr Mahmudin has shown
insufficient progress to meet his commitment to return encroached
land to Rawa Singkil Wildlife Reserve. Our Tier 1 Supplier has excluded
Mr Mahmudin from P&G supply chain. We have issued this
requirement to our other direct suppliers effective immediately (Aug-
23). [Grievance Location: Rawa Singkil Wildlife Reserve]

There is no known supply chain links to PT Cemerlang Abadi. P&G
continues to monitor.

Tier 1 supplier Apical has suspended GPS at P&G's request.

P&G has required our Tier 1 suppliers to have their suppliers stop
sourcing from PT UTMU until further notice.

P&G has required our Tier 1 suppliers to exclude Mentari Group from
P&G's supply chain until further notice.

Following investigation we have confirmed P&G does not currently
source from Pipit Group. The conerns have been shared with our Tier 1
Supplier Wilmar who is actively engaged with Pipit to assess progress.

Tier 1 suppliers have stopped sourcing from PT SSS at P&G's request.

There is no known supply chain links to P&G as Sime Darby has
confirmed that their last purchase from Mentari Group was in March
2021.

P&G has reviewed the case with our Tier 1 supplier and they have
stopped purchase from this supplier.

P&G does not use materials or services from PT TPL. Apical is an
independently managed company part of RGE. However, we are
concerned by the issues raised by RAN in this case. Using our leverage,
P&G has met with TPL and RGE and raised our concerns regarding the
case and the need to find a path to resolution. PT TPL has since
appointed an independent third party, Earthworm Foundation, to
assess current practices, and formulate targeted recommendations
and action planning. See Earthworm Foundation's public statement
here. For more details please see the letter from P&G to RAN attached.

Business Use

Phase 3 - Remediate
(Action)

Phase 3 - Remediate
(Action)

Phase 1 - Received and

Evaluated (No Action - Not

Linked)
Phase 3 - Remediate
(Monitor + Report)

Phase 3 - Remediate
(Action)

Phase 3 - Remediate
(Action)

Phase 1 - Received and

Evaluated (No Action - Not

Linked)

Phase 3 - Remediate
(Monitor + Report)

Phase 3 - Remediate
(Monitor + Report)

Phase 3 - Remediate
(Action)

Phase 3 - Remediate
(Analyze + Develop)

P3G PALM GRIEVANCE
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https://www.ran.org/the-understory/brands-and-banks-continue-to-fuel-fires-despite-the-climate-crisis/
https://www.earthworm.org/pages/statement-toba-pulp-lestari-tpl

Business Use

Date L. P&G External
. Stakeholder(s) Parent . Description of .
Grievance .. X Subsidiary . Business Partner Current Status
) Raising Grievance Company/Owner Grievance/Concerns ) . .
Received (i.e., Tier 1 Supplier)
PT Ciliandra
Perkasa, PT Tasma . .
Tempo, Mongabay Puja (Batan Wilmar. KLK. Musim No deforestation and liabilities past our cut off date of 31st Dec 2015.
Indonesia, : = . L . P&G will work with Tier 1 suppliers to close out any remaining Phase 3 - Remediate
Oct-21 . Cenaku), PT Padasa Deforestation Mas/ ICOF, GAR/ Sinar . o o K K i
Betahita, and . administrative issues within the 3 year grace period as stipulated by the (Action)
Enam Utama (Koto Mas, Sime Darby

Auriga Nusantar Omnibus Law.

Kampar), and PT
Rezeki Kencana

PT SS has suspended sourcing from PT TR. PT SS has agreed to develop

. . PT Syaukath Sejahtera an NDPE policy, submit traceability information, and conduct .
Rainforest Action . . K . o . Phase 3 - Remediate
Oct-21 Network (RAN) (PT SS) / PT Tualang Deforestation Apical/ AAA assessment to identify deforestation in the Leuser Ecosystem. Apical (Action)
Raya (PT TR) will support PT SS to map out and monitor its supply chain to ensure it
eliminates and avoids any suppliers linked to deforestation.
KLK has been checking with Sarawak Oil Palms Bhd and Sarawak Oil
P&G Internal . X ' . . .
o X Shin Yang (Sarawak Oil . Palms Group. They have confirmed that there is no palm planting Phase 3 - Remediate
Aug-21 Monitoring/Mighty Deforestation KLK . . )
Palms) within the LPF area as per Sarawak State requirement, hence no palm  (Monitor + Report)
Earth Response 35 . X
will enter the P&G supply chain.
Achmea
Investment
Management,
Actiam, A ,
ca|:rrn A:i\g/:n Yayasan Sabah
T (formerly: Innoprise . . P&G has reviewed the current case and as a result required all Tier 1 Phase 3 - Remediate
Jul-21 Investors, ING, . Deforestation Wilmar R .
Plantations, Sabah suppliers to suspend purchases from Yayasan Sabah. (Action)
Nomura Asset .
Malaysia)
Management,
PGGM, Resona
Asset Management
and Robeco
' ' ' nvestlgat'lon with our Tier 1 Suppliers have |dent|f|ed.no link t.o supply phase 1 - Received and
P&G Internal Jaya Tiasa/Rimbunan Deforestation/Peat . of palm oils to P&G. The conerns have been shared with our Tier 1 K
Jan-21 . o Poh Zen Sdn Bhd Wilmar, KLK X R i X Evaluated (No Action - Not
Monitoring Hijau Clearance Suppliers (KLK, Wilmar) and they are assessing required next steps and Linked)
potential remediation.
Jan-21: This grievance is not linked to P&G supply chain. Wilmar has
investigated and are taking action, click here for update.
PT Medco Papua Phase 3 - Remediate
Jan-21 HCSA Capitol Group Huau,;ilsgz;s (PT Deforestation Wilmar Due diligence in Mar 2025 confirms no known link to P&G supply (Action)
chains. However, due to lack of progress on remediation since 2022
we have formalised a suspension.
P&G Internal United Malacca PT Lifere Agro Phase 3 - Remediate
Jan-21 L g Peat Clearance KLK United Malace confirmed that the area in question is not peat. A
Monitoring Berhad Kapuas (Monitor + Report)

P3G PALM GRIEVANCE
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https://www.wilmar-international.com/sustainability/grievance-procedure

Business Use

Date P&G External
Stakeholder(s) Parent Description of

Business Partner Current Status
(i.e., Tier 1 Supplier)

Grievance Subsidiary

) Grievance/Concerns
Received

Raising Grievance Company/Owner

PT Mulia Inti Perkasa has completed HCV assessment and the final
P&G Internal PT Mulia Inti iew i i . i i Phase 3 - Remediate
Jan-21 . Widya Corporation Deforestation Wilmar, GAR/ Sinar Mas reV|ew. is deemed satlsfac.tory PT Mulia Inti Perl.<asa has also i ]
Monitoring Perkasa committed to compensation for any non-compliance found during (Monitor + Report)

the review process. Click here for Wilmar report.

Wilmar has suspended the supplier in Nov 2020. The supplier has
Jan-21 P&G I.nte!'nal PKPP Estate Cherating Deforestation/Peat KLK, Wilmar conﬁrmec! a Stop Work Order for ft{rther clearance from Jan 2021 .and Phase. 3 - Remediate
Monitoring Clearance has set aside land banks for replanting and recovery and plan publish ~ (Monitor + Report)
and implement NDPE policy.

P&G has reviewed the current case and as a result required all Tier 1
suppliers to suspend purchases from PT Laot Banko for P&G.

P&G Internal Bima Golden Phase 3 - Remediate
Dec-20 o . PT Laot Bangko Deforestation Apical/ AAA . . o ]
Monitoring Powerindo Apical have implemented an on-ground monitoring system for the (Monitor + Report)
Leuser Ecosystem to ensure FFB entering their supply chain meets their
NDPE policy.

P&G appointed an independent third party, EcoNusantara, to conduct a
field assessment which was completed in June 2022. P&G has now

PTM , PT . . . N
amuiang required our Tier 1 suppliers to Suspend from our Supply Chain with

WALHI & Friends of PT Astra Agro Lestari  Lestari Tani Telada  Land Seizure, Wages & Phase 3 - Remediate

Oct-20 Wilmar, KLK, Apical/ AAA i diate effect the subsidiaries of PT AAL, specifically PT M ; i
¢ the Earth (PT AAL) (LTT/TTL), PT Agro Benefits HUET; Bt immedia .e © .ec © subsidiaries o spe.c1 e EIIEENT (Monitor + Report)
Nusa Abadi (ANA) PT Lestari Tani Telada (LTT), PT Agro Nusa Abadi.
For P&G Executive Summary please see attachment to this document
(on Grievance Tracker).
PT Indo Alam P&G has reviewed the current case and as a result required all Tier 1
Aug-20 Rainforest Action Peunaron, PT Deforestation Wilmar, Musim Mas/  suppliers to suspend purchases from PT Indo Alam, PT Kallista Alam, PT Phase 3 - Remediate
g Network (RAN) Kallista Alam, PT Click here for more. ICOF Surya Panen Subur for P&G. Confirmation that Tier 1 have (Monitor + Report)
Surya Panen Subur implemented suspension as of Sept 2020.
Ae20 iberty Shared Sime Darby Plantation Forced Labor, Child Sime Darb SDP has developed and implemented a remedlatlo_n plan for current Phase 3 - Remediate
g y (SDP) Labor \ .and.pas.t workfers. US Customs and Border Protection (USCBP) lifted (Monitor + Report)
its Findings. Click here for more.
P&G reviewed the current case and as a result required immediate
P&G Int | i f hasing fi DTK O tunity at level f Phase 3 - R diat
Jul-20 n e!'na DTK Opportunity PT Aditya Agroindo Deforestation Wilmar, KLK suspension o pf"c asing .rom . ppor unfty a .a group e\./e or ase. emediate
Monitoring P&G from our Tier 1 Suppliers. Confirmation that Tier 1 suppliers have (Monitor + Report)
implemented suspension as of Sept 2020.
P&G reviewed the current case and as a result required immediate
Jul-20 P&G I.nte!'nal Ciliandry Angky Abadi PT Citra Agro Abadi Deforestation/Peat KLK suspension of pu.rchasing frf)m Cilianfiry A|.1gky Abad'i (CAA) gr{)up Phase. 3 - Remediate
Monitoring (CAA) Clearance for P&G by our Tier 1 Suppliers. Confirmation that Tier 1 suppliers (Monitor + Report)

have implemented suspension as of Sept 2020.
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https://www.cbp.gov/newsroom/national-media-release/cbp-modifies-finding-sime-darby-plantation-berhad-malaysia
https://www.ran.org/leuser-watch/fresh-evidence-major-brands-sourcing-fire-fueled-conflict-palm-oil/
https://www.wilmar-international.com/sustainability/grievance-procedure

Date
Grievance
Received

Jun-20

May-20

May-20

May-20

Apr-20

Apr-20

Apr-20

Apr-20

Apr-20

Stakeholder(s)

Parent

Company/Owner Subsidiary

Raising Grievance

P&G Internal . PT Saraswanti Agro
. Saraswanti
Monitoring Estate
Rainforest Action
Indo Food

Network (RAN)

Rainforest Action
PT. Indo Sawit Perkasa

Network (RAN)
P&G Internal PT Gerbang Benua
Monitoring Raya

Mighty Earth’s
Rapid Response 24

Jelalong and Lana

Samling Group Concessions

P&G Internal Tabung Haji

Reporting Plantations Bhd (THP)
P&G Internal PT Multidaya
Monitoring Fortuna
P&G Internal Everbright and PT Buana Tunas
Monitoring Evershine Sejahtera
P&G Internal Andika Permata Sawit  PT Perintis Sawit
Monitoring Lestari Andalan

P&G External
Business Partner
(i.e., Tier 1 Supplier)

Description of
Grievance/Concerns

Peat Clearance Wilmar

Grievance related to
allegations of labour
rights violations,
intimidation, antiunion
action, and erroneous
collective bargaining
processes reported by
independent union
SERBUNDO to the
Indonesian District and
Provincial Manpower
Agency throughout
2019. Click here for
more.

Deforestation

Peat Clearance Wilmar

Deforestation (within

X Wilmar, KLK
Pulp operation)

Development of HCS

i . Wilmar, KLK
without prior assessment

Deforestation/Peat

Wilmar
Clearance

Deforestation/Peat

KLK
Clearance

Deforestation Wilmar

Current Status

P&G reviewed the current case and as a result required immediate
suspension of purchasing from The Saraswanti Group for P&G by our
Tier 1 Suppliers. Confirmation that Tier 1 suppliers have implemented
suspension as of Sept 2020.

P&G does not source any materials from Salim Group or the Indo Food
mill. We identified an error in our 2019 mill list. This has been
corrected.

Further, in this case, P&G has proactively decided to require all
suppliers to suspend purchase from Salim Group as of June 2018 on the
basis of allegations of discrimination, not respecting freedom of
association and wages/benefits issues.

P&G reviewed the current case and as a result required immediate
suspension of any potential purchasing from PT. Indo Sawit Perkasa for
P&G by our Tier 1 Suppliers. Confirmation that Tier 1 suppliers have
implemented suspension as of June 2020.

P&G reviewed the current case and as a result required immediate
suspension of purchasing from PT Gerbang Benua Raya for P&G by our
Tier 1 Suppliers. Confirmation that Tier 1 suppliers have implemented
suspension as of Sept 2020.

P&G reviewed the current case and as a result required immediate
suspension of purchasing from Samling for P&G by our Tier 1 Suppliers.
Confirmation that Tier 1 suppliers have implemented suspension as of
May 2020.

Sep'25 update: P&G have assessed the agreed remediation is complete.
Our Tier 1 suppliers continue to work with THP to monitor.

P&G reviewed the current case and as a result required immediate
suspension of purchasing from PT Multidaya Fortuna for P&G by our
Tier 1 Suppliers. Confirmation that Tier 1 suppliers have implemented

suspension as of May 2020.

P&G reviewed the current case and as a result required immediate
suspension of purchasing from PT Buana Tunas Sejahtera for P&G by
our Tier 1 Suppliers. Confirmation that Tier 1 suppliers have
implemented suspension as of May 2020.

P&G has investigated the case and Wilmar our Tier 1 has activated
"suspend first approach" as of August 2020.

Business Use

Phase 3 - Remediate
(Monitor + Report)

Phase 3 - Remediate
(Monitor + Report)

Phase 3 - Remediate
(Monitor + Report)

Phase 3 - Remediate
(Monitor + Report)

Phase 3 - Remediate
(Monitor + Report)

Phase 3 - Remediate
(Monitor + Report)

Phase 3 - Remediate
(Monitor + Report)

Phase 3 - Remediate
(Monitor + Report)

Phase 3 - Remediate
(Monitor + Report)
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https://www.ran.org/the-understory/indofood-takes-advantage-of-pandemic-to-lay-off-workers/

Business Use

Date P&G External

Stakeholder(s Parent Description of
Grievance (s) Subsidiary . Pt Business Partner Current Status
Grievance/Concerns

Raising Grievance Company/Owner
Received B TS (i.e., Tier 1 Supplier)

PT Pradiksi P&G reviewed the current case and as a result required immediate
P&G Internal . . suspension of purchasing from Jhonlin Group for P&G by our Tier 1 Phase 3 - Remediate
Jan-20 L Jhonlin Group Gunatama / PT Deforestation KLK X ) R . X . .
Monitoring ¥ Suppliers. Confirmation that Tier 1 suppliers have implemented (Monitor + Report)
Kodeco Timber X
suspension as of Sept 2020.

P&G has used our leverage through engagement, support and funding
to help support, drive progress and remedy for workers at FGV. FGV has
developed a social remediation program with ELEVATE, an independent
sustainability and supply chain service provider with vast experience in
advancing social compliance and addressing forced labor risks, where
funding and accountability is with FGV. FGV is rolling out remediation
efforts across their 189 plantations and ELEVATE will conduct a
verification assessment of these efforts.

FGV announced in February 2023 that they have set aside funding to
compensate foreign workers who paid recruitment fees. Further
information can be found here.

Forced Labor, Health &

FGV Holding Berhad safety, Wages & FGV Holding Berhad
Benefits, Working

Schedule & Conditions

Including RSPO
Complaint

Phase 3 - Remediate
(Monitor + Report)

Jun-16

On 15th January 2026, US CBP announced the modification and lifting
of the WRO (implemented September 2020) stating “ Since
implementing the WRO, FGV has taken actions to identify, correct and
prevent forced labor using the established process that allows
interested parties to request that CBP modify a WRO or Finding”. Full
details can be found: US CBP - FGV WRO Press Release 2026.

P&G PALM GRIEVANCE
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https://rspo.my.site.com/Complaint/s/case/50090000028Es0aAAC/detail
https://www.fgvholdings.com/press_release/fgvs-fy2022-financial-performance-charts-new-record-since-listing/
https://www.fgvholdings.com/press_release/fgvs-fy2022-financial-performance-charts-new-record-since-listing/?pagen=1
https://www.cbp.gov/newsroom/national-media-release/cbp-modifies-withhold-release-order-fgv-holdings-berhad-malaysia
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Cincinnati, OH 45201

USA
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27™ February 2023
Re: RAN Grievance Against Harita Group for Violation of Indigenous Rights (Long Isun)
Dear Mr. Daniel Carrillo, Ms. Ginger Cassidy

Thank you for bringing to our attention your concerns linked to potential violations of the indigenous land rights of the Long Isun.
Specifically, by companies within the Harita Group - PT. Rodamas Tbhr Kalimantan (RTK) and PT, Kemakmuran Berkah Timber (KBT).

On receipt of your email and Keep Borneo’s Forest Standing (23" January 2023) we conducted and shared with you the outcome of
our initial investigation. On receipt of your further email and Keep Forests Standing: How community resistance is saving the last
rainforests of Borneo (14 February 2023) we have reviewed these and carried out additional engagement with our suppliers.

| can confirm the following regarding PT. Rodamas Thr Kalimantan (PT RTK) and PT. Kemakmuran Berkah Timber (PT KBT)

e P&G does not source or use any materials, products or services from either PT RTK or PT KBT.

e Both companies operate in the timber sector. | would like to take this opportunity once again to clarify that we do not source or
use wood pulp from tropical rainforests, including Indonesia. Our wood pulp sourcing geographies are shared transparently at
P&G ESG Investor Portal: Wood Pulp Data & Metrics

e  When investigating human rights grievances our approach is informed by the internationally accepted norms laid out in the
United Nations Guiding Principles on Business and Human Rights (UNGPs). The first step in our analysis of any grievance is to
understand whether there is a connection between an impact and our operations, products or services. This allows us to
determine whether we have responsibility under the UNGPs to take action and address the impact. In this case, we have not
been able to identify a connection between P&G products and PT. Rodamas Tbr Kalimantan (PT RTK) and PT. Kemakmuran
Berkah Timber (PT KBT).

You also asked us to investigate Bumitama Agri Ltd, an independently operated Harita Group operation. | can confirm:

e P&G does indirectly source palm oils from Bumitama Agri Ltd (BAL).

e Bumitama Agri are part of the Harita group but are managed as a wholly independent company with a separate management
structure. Unlike PT. Rodamas Tbr Kalimantan or PT. Kemakmuran Berkah Timber they operate in the palm commodity sector.

e We have been unable to identify any specific concerns linked to this grievance and Bumitama Agri’s operations or the products,
materials or services they provide indirectly to P&G. We have not identified any direct links between their operations and the
Long Isun case. Should you have any additional information we would welcome receiving it for further review.

As previously shared with RAN, we do not condone the action of any company that violates human rights. We encourage all
companies, and expect our suppliers, to respect human rights. Where concerns arise, we expect our suppliers to seek resolution,
including where applicable, taking remediating action. Although the impacts raised in RAN’s reports fall outside the scope of the
UNGPs, we have chosen to engage with our supplier Bumitama Agri, in response to your report and:

e Clarify our expectations that land rights and right to Free Prior and Informed Consent (FPIC) should be respected

e Reaffirm our requirement that all materials, products and services provided to P&G our suppliers comply with our
P&G Responsible Sourcing Palm Policy. Our policy directly addresses our expectation of respect for human rights, land and
resource rights, FPIC and to respect and support human rights, land rights and environmental defenders.

e We also asked Bumitama to express our concerns related to this case to the Harita Group and share our encouragement to seek
resolution. Following these conversations, we understand that PT RTK and PT KBT ceased logging operations in the disputed
lands in 2015-2016. We were also informed that Harita state they have implemented actions to remove the contested Long Isun
community lands from long-term work programs, discontinued existing activities and have the intention to support Long Isun
community in their on-going efforts to achieve recognitions of their lands as customary forests. We would encourage them to
ensure that progress is made.

In conclusion, despite the impression provided by your report we have been unable to identify a link between this grievance and any
products, materials and services used by P&G. However, we would encourage you to share with us any new or relevant information
for our review and investigation.

Sincerely
Dr Sién Morris, Responsible Sourcing Senior Director Communications



https://urldefense.com/v3/__https:/www.ran.org/publications/borneo-forest-footprint/__;!!NgSi4SaN6ydtRVQ-!zYkM8IhTIvf_nFZ3kbrbe8IwEqD86LzKYYvHplW49KYy3o-xw5DcTHrj8aDh6bXlIG3-G3nRbxs$
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24% October 2022
Re: Procter & Gamble's formal response to Royal Golden Eagle Group Grievance and PT Toba Pulp Lestari (PT TPL)

Dear Mr. Daniel Carrillo, Ms. Gemma Tillack

Following our meeting (September 27t 20222) and subsequent email exchange | wanted to provide you as requested with our
conclusions in the case of the grievance your raised in relation to PT Toba Pulp Lestari (PT TPL) (November 2021).

We take these allegations extremely seriously and have conducted a detailed investigation following the P&G Forestry Grievance
Process . We have now completed our assessment, drawn the following conclusions and actioned the steps indicated below.

P&G Supply Chain: Sourcing or Use of Materials or Services from PT Toba Pulp Lestari and Royal Golden Eagle companies
e P&G does not source or use any materials, products, or services from PT Toba Pulp Lestari (PT TPL).

e PT Toba Pulp Lestari (PT TPL) operates in the timber commodity sector, based in Indonesia. | can confirm the following:

o We do not source or use any timber or wood pulp materials or services from PT TPL.

o We_do not source wood pulp from tropical rainforests anywhere across the globe. This means we do not source wood
pulp from Indonesia or Sumatra where PT TPL is in operation. Our wood pulp sourcing geographies are transparently
shared at our ESG Investor Portal: P&G ESG Investor Portal: Wood Pulp Data & Metrics

o We do not purchase or use palm oils or services from PT TPL. PT TPL does not produce or supply palm oils.

e Royal Golden Eagle (RGE) - you also asked us to investigate the supply or use of materials from RGE. | can confirm:

o We have not purchased or used wood pulp from Royal Golden Eagle, its affiliates, or subsidiaries since 2008.

o We do purchase palm oils from a separate and independently operating company APICAL part of the Royal Golden Eagle
group. We have found no evidence to suggest that APICAL has played a role in the specific case of the grievance raised by
RAN on behalf of the Pargamanan-Bingtang Maria community.

P&G Engagement with PT Toba Pulp Lestari on this Grievance

Since PT TPL is not a P&G supplier, we do not have any direct commercial relationship to engage on this case. However, we do
feel strongly that a path to resolution needs to be found between PT TPL and for the local communities involved. We felt it was
important to express our concerns directly to RGE and PT TPL. We were able to leverage our business relationship with APICAL to
secure their help in facilitating a meeting between P&G, PT TPL and RGE. This meeting (held Spring 2022) was free, frank but
constructive. We expressed our concerns, our belief in the need for progress and recommended transparency and further
dialogue between PT TPL and RAN. This led PT TPL to commit to further dialogue on this case with RAN, an offer | recognise you
previously declined. Whilst we respect the decision and choice of any party not to engage, we believe that dialogue can unlock
the path to progress and would urge all parties to consider further engagement.

In Summary — we have now completed our current investigation of this case and concluded our assessment of action steps:

e PT Toba Pulp Lestari — we do not source or use any products or materials from PT TPL and have no plans to do so. We have
assessed the case with reference to the internationally accepted norms laid out in the UN Guiding Principles on Business and
Human Rights. This asks us to determine connection between impacts and use of products materials and services and if they
exist to engage in action for change. In this case we have not been able to identify a connection between P&G and PT TPL
materials or services and thus there is no further indicated action to take. Of course, this does not mean we condone the
action of any company that violates human rights and this is why we choose to go further, engaging directly with PT TPL and
RGE. We use this opportunity to express our encouragement for and belief in the need for progress in addressing this
grievance.

e APICAL — we have been unable to determine a link between the materials and services provided to us by APICAL and the
impacts in this case. Again, using UNGP’s as our basis for assessment we have determined there is no specific action to take.
We do not have plans to make changes to our current palm oils supply from APICAL. We will, however, look to use our
leverage with them to help us speak up on cases of concerns where needed.

Finally, | wanted to confirm, that separate to this communication, our next planned update of our P&G Palm Grievance Tracker
will occur in Nov-Dec. An update on this case -this investigation and its conclusions — will be included in the updated tracker.

Sincerely

Dr Sién Morris, Responsible Sourcing Senior Director Communications



https://s1.q4cdn.com/695946674/files/doc_downloads/esg/Forestry-Grievance-Process.pdf
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7" December 2022

Re: Procter & Gamble's formal response to RAN’s Grievance Linked to RAWA SINGKIL

Dear Mr. Daniel Carrillo,

Following your email (13.9.22) and the subsequent publication of RAN’s ‘Carbon Bomb Scandals: Big Brands Driving Climate Disaster for
Palm 0il’ (19.9.22) report we have been investigating the concerns you raised with us linked to potentially illegal oil palm sourcing from
within the Rawa Singkil Wildlife Reserve in Sumatra, Indonesia.

P&G shares your belief in the importance of respecting and protecting environmentally important landscapes, including the Leuser
Ecosystem. Our P&G Palm Qil Policy includes a requirement that high-conservation value (HCV) and high-carbon-stock (HCS), Intact Forest
Landscapes and peatlands are protected. Our Responsible Sourcing Expectations of External Business Partners shares with our suppliers
our expectations that they operate in compliance with all legal requirements.

Following your initial email (13.9.22) we engaged with our direct suppliers in Sumatra and required them to investigate. At this initial
stage we were unable to confirm an immediately identifiable or suspected sourcing link from within the protected Rawa Singkil Wildlife
Reserve. We have not identified any large or industrial scale plantations that are currently operating within the Wildlife Reserve.

Following RAN’s report released shortly after (19.9.22) you further drew our attention to the possibility that illegally produced palm
fresh fruit bunches might be entering our supply chain via some smallholder farmers. We, like you | am sure, are committed to
smallholder inclusion in our supply chains. It plays an important role in improving livelihoods for individuals, families, and communities.
When concerns arise related to smallholdings it does require a deep and focused investigation which we have now completed. This has
included a review of the information supplied in your report, discussions with our direct suppliers and engagement with our independent
monitoring experts at Earthqualizer. In summary:

e  Rawa Singkil Wildlife Reserve covers approx. 80,000 Hectares with potentially some very small level of land use by smallholder
farmers. We believe that some of this land is being operating with valid a Sertifikat Hak Milki (SHM) or Certificate of Ownership status
from the ministry of Agrarian and Spatial Planning/National Land Agency (ATR/BPN).

e Approximately 20,000+ smallholders have land parcels with SHM status within 5 km of the wildlife reserve, some but by no means all
are cultivating oil palm. We know that there may often be challenges on the ground linked to demarcation between land use and
protected areas. For smallholders this may lead to either intentional or unintentional encroachment at the edges of the reserve. It
certainly appears to be the case that some additional work and support for smallholders could have a beneficial impact both on
protected lands and smallholder themselves. This could include support in driving clear understanding and identification of land
boundaries or through best sustainable practices, including options like intercropping. We would welcome any thoughts you may
have on this topic.

e Specifically: Assessment of the concerns linked to the smallholder farmland parcel operated by Ms. Nasti
It is our assessment that Ms. Nasti’'s may have a land parcel covering approx. 8 Ha within the wildlife reserve. We verified a potential
link between the FFB sold by Ms. Nasti and a mill operated by PT Bangun Sempurna Lestari which is part of P&G’s palm oils supply
chain. | can confirm that we have required all our suppliers to suspend any future purchases from Ms. Nasti.

e Specifically: Assessment of the concerns linked to the smallholder farmland parcel operated by Mr. Mahmudin
Investigations have confirmed the Mr. Mahmudin farms oil palm fresh fruit bunches (FFB) on more than one land area. This includes
compliant cultivation, at a location well outside the Rawa Singkil Wildlife Reserve. This material, not directly linked to the concerns
you raise to us, has historically entered our supply chain via PT Global Sawit Semestra Mill.
Further to the publication of your report, we required our suppliers to conduct a field investigation into land held by Mr. Mahmudin
bordering on the wildlife reserve. This confirmed that he held the required legal certification for this land. Given the proximity of the
land to the Rawa Singkil boundary and knowing that demarcation of boundaries between farmland and protected areas may not
always be easily recognised by smallholders we required further investigation. Our supplier (Musim Mas) has now completed the
additional on-the-ground evaluation. This determined that some encroachment across the boundary has occurred. They are working
with the smallholder on a plan to halt cultivation and implement remediation steps, including return and rewilding of this land. As
discussed with your colleagues Gemma Tillack and Robin Averbeck in Kuala Lumpur - we have concluded, that with this smallholder
progress is more likely to be made by using our leverage in conjunction with continued engagement. We will continue to closely
monitor progress with Musim Mas and we will both report via our respective grievance trackers. At this point we have therefore
decided not to suspend Mr. Mahmudin, pending further progress, but this remains a potential future option.

I can confirm we will be including this grievance and the attached update in our P&G Palm Qil Grievance Tracker update December 2022.
Sincerely
Dr Sién Morris, Responsible Sourcing and P&G Chemicals Senior Director
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@ PT AAL Grievance Case — Field Verification Executive Summary

Assessment by EcoNusantara (ENS) of Wahana Lingkungan Hidup Indonesia (WALHI) grievances against subsidiary
operations of PT Astra Agro Lestari (PT AAL) — Summary provided by P&G

19" August 2022

Background

In October 2020 WALHI, an Indonesian NGO network, submitted to us grievances linked to three PT AAL subsidiary
operations specifically, PT Mamuang, PT Lestari Tani Teladan (LTT) and PT Agro Nusa Abadi (ANA). The grievances
were reported via the P&G Palm Grievance Tracker. Pursuant to Phase 1 (Receive + Evaluate) of the P&G Forestry
Grievance Process, we evaluated the grievances and determined that PT ALL was linked to our supply chain via our
Tier 1 Supplier, Wilmar, and there were sufficient details to move to Phase Il (Investigate). We shared the grievances
with Wilmar and required them to submit the grievances through their Grievance Procedure and commit to engage in
discussions with WALHI. In order to accelerate progress, Landesa recommended an independent field verification, to
establish the facts on the ground. In March 2022 we commissioned and funded EcoNusantara (ENS), an independent
advisory and consultancy expert to conduct field verification of the grievances submitted. The selection of ENS was
made in consultation with and alignment of WALHI with local communities, PT AAL and Wilmar.

Verification Process (April-June 2022 with reporting July 2022)

ENS conducted the verification using an “open investigation” approach where each relevant party was informed in
advance about the purpose of these activities. In addition to reviewing documents, in-depth interviews were
conducted with key stakeholders, such as, WALHI National Executive and Sulawesi Central Regional Office, TUK
Indonesia, PT AAL, the Sulawesi Plantation Department and Land Agency, Donggala District of Central Sulawesi
Plantation Department and Land Agency and North Morowali District of Central Sulawesi Plantation Department.
Direct face to face discussions were also held with community representative at 6 villages, including the Panca Mukti,
Tawiora, Bunta, Bungintimbe, Tompira, and Molino villages. All discussions were held in appropriate relevant local
languages. ENS confirmed that all the stakeholders demonstrated goodwill, acted collaboratively during the
interviews, and shared the key information transparently in a way that is vital for the assessment and ultimate
grievance resolution. ENS have shared their findings in unilateral meetings with P&G, WALHI (held in Bahasa), Wilmar
and PT AAL.

Summary of Findings
PT Mamuang:
Issue #1: Company and communities, each claiming the same land areas of 50 Ha.

There are overlapping land claims. For a portion of the land, Panca Mukti has obtained a Certification of Ownership
(SHM). The remaining area is still in the process of obtaining a SHM at Badan Pertanashan Nasional — National Land
Agency (BPN). A meeting of all the parties, including, BPN, WALHI (and local community) and PT Mamuang is required
to ensure the existence and exact location of the claimed land in the field and then agree on a conflict resolution
process.

Issue #2: Farmers have been criminalized

Mr. Hemsi, a farmer at Bonemarawa has been arrested and detained 3 times due to reports from employees of PT.
Mamuang. In March 21, 2022, Mr. Hemsi has submitted a letter requesting a judicial review (Peninjauan Kembali) at
supreme court of the criminal cases filed against him, on December 12, 2019.

PT. Lestari Tani Teladan (PT LTT):

Issue #1: Company claimed approximately 100 Ha of land from farmers

The company is claiming 100 hectares of land in the PT LTT concession for two reasons. First, the land is included in
the village administration area which already has a school building, housing and community land. Second, there is the
threat of Lariang river abrasion due to oil palm planting along riparian areas. According to the village council, the local
community has requested about 60-100 hectares of land be enclaved from the HGU (Hak Guna Usaha = rights to
conduct a business on a land with other purposes status). PT LTT should have a further discussion with the village
head and the village customary council in order to come to a mutual arrangement and resolve the conflict, which could
for example be carried out as a company CSR initiative.



https://s1.q4cdn.com/695946674/files/doc_downloads/esg/PG_ESG_Palm_Oils_Grievance_Tracker.pdf

https://s1.q4cdn.com/695946674/files/doc_downloads/esg/Forestry-Grievance-Process.pdf

https://s1.q4cdn.com/695946674/files/doc_downloads/esg/Forestry-Grievance-Process.pdf

https://www.wilmar-international.com/docs/default-source/default-document-library/sustainability/grievance/grievance-case-report/surat-untuk-pg-letter_walhi_public.pdf?sfvrsn=fc262385_2

https://econusantara.org/



Issue #2: The price of fresh fruit bunches produced by farmers is determined by the company itself

PT LTT has never formed a partnership with farmers, such as Plasma, thus PT LTT has no legal obligation to follow the
prices benchmark regulation in the PERGUB (Governor Decree). However, PT LTT could consider working with the
smallholders in the local communities to create better transparent processes on pricing.

PT. Agro Nusa Abadi (ANA):

Issue #1: The company has claimed farmers' land in four Villages covering an area of approximately 5000 hectares

After verification, there is approximately 1,140 hectare of land that is being claimed by local farmers across 4 villages,
including the Bungintimbe, Bunta, Tompira and Molino villages, which overlap with PT ANA concessions. PT ANA have
provided data that over 2,167 hectares has been allocated to a plasma scheme covering 7 villages including the 4
above mentioned. In addition, PT ANA have clarified that 3,680 hectares of land has already been compensated for
(i.e. purchased from the communities) across those same 7 villages including the 4 above mentioned, with another
730 hectares in the process of completion for compensation (i.e. land purchased from the community). The next step
will require carrying out an overlay of the lands that have been compensated for on the 1,140 hectares of disputed
lands to fully confirm the extent of the actual land claim from the communities.

Issue #2: Company has been operating without HGU

The HGU for PT ANA has not yet been awarded, despite PT ANA being able to show that they have pursued the HGU
application process since 2006. PT ANA has been able to show that they are actively pursuing the legal process. The
clarification of the disputed lands as indicated above will help to contribute to the HGU process.

Next Steps

We have requested Wilmar to work with PT AAL on remediation of these grievances. We will continue to closely
monitor developments and continue to report via P&G Palm Grievance Tracker.

Dr Sian Morris
Senior Director — P&G Responsible Sourcing Communications



https://s1.q4cdn.com/695946674/files/doc_downloads/esg/PG_ESG_Palm_Oils_Grievance_Tracker.pdf




Penilaian oleh EcoNusantara (ENS) atas pengaduan Wahana
Lingkungan Hidup Indonesia (WALHI) terhadap operasi anak
perusahaan PT Astra Agro Lestari (PT AAL) - Ringkasan vyang

disediakan oleh P&G

Latar Belakang

Pada bulan Oktober 2020 WALHI, suatu jaringan LSM Indonesia,
menyampaikan kepada kami pengaduan terkait dengan tiga operasi
anak perusahaan PT AAL khususnya, PT Mamuang, PT Lestari Tani
Teladan (LTT), dan PT Agro Nusa Abadi (ANA). Pengaduan

dilaporkan melalui P&G Palm Grievance Tracker. Berdasarkan

Tahap 1 (Terima + Evaluasi) dari P&G Forestry Grievance

Process, kami mengevaluasi pengaduan tersebut dan menetapkan
bahwa PT ALL terkait dengan rantai pasokan kami melalui
Pemasok Tahap 1 kami, Wilmar, dan ada cukup rincian untuk
beralih ke Tahap II (Selidiki). Kami menyampaikan pengaduan
tersebut kepada Wilmar dan meminta Wilmar untuk menyampaikan
pengaduan tersebut melalui Prosedur Pengaduan mereka dan
berkomitmen untuk terlibat dalam diskusi dengan WALHI. Untuk
mempercepat kemajuan, Landesa merekomendasikan verifikasi
lapangan independen, untuk membuktikan fakta di lapangan. Pada
bulan Maret 2022 kami menugaskan dan mendanai EcoNusantara
(ENS), pakar penasihat dan konsultan independen untuk
melakukan wverifikasi lapangan atas pengaduan yang diajukan.
Pemilihan ENS dilakukan melalui konsultasi dan penyelarasan

WALHI dengan masyarakat lokal, PT AAL dan Wilmar.





Proses Verifikasi (April-Juni 2022 dengan pelaporan Juli 2022)

ENS melakukan verifikasi dengan menggunakan pendekatan
“investigasi terbuka” di mana masing-masing pihak terkait
diberitahu terlebih dahulu tentang tujuan dari kegiatan
tersebut. Selain menelaah dokumen, wawancara mendalam juga
dilakukan dengan para pemangku kepentingan utama, seperti
Pimpinan Nasional WALHI dan Kanwil Sulawesi Tengah, TUK
Indonesia, PT AAL, Dinas Perkebunan dan Badan Pertanahan
Sulawesi, Dinas Perkebunan dan Badan Pertanahan Kabupaten
Donggala Sulawesi Tengah, dan Dinas Perkebunan Kabupaten
Morowali Utara Sulawesi Tengah. Diskusi tatap muka langsung
juga dilakukan dengan perwakilan masyarakat di 6 desa, antara
lain Desa Panca Mukti, Tawiora, Bunta, Bungintimbe, Tompira,
dan Molino. Semua diskusi diadakan dalam bahasa 1lokal vyang
relevan dan sesuai. ENS menegaskan bahwa semua pemangku
kepentingan menunjukkan niat baik, bertindak secara
kolaboratif selama wawancara, dan berbagi informasi utama
secara transparan dengan cara yang sangat penting untuk
penilaian dan penyelesaian  pengaduan akhir. ENS telah
membagikan temuan mereka dalam pertemuan-pertemuan sepihak
dengan P&G, WALHI (yang diselenggarakan dalam Bahasa

Indonesia), Wilmar, dan PT AAL.

Ringkasan Temuan

PT Mamuang:






Masalah #1: Perusahaan dan masyarakat, masing-masing mengklaim
lahan yang sama seluas 50 Ha.

Ada klaim lahan yang tumpang tindih. Untuk sebagian lahan,
Panca Mukti telah memperoleh Sertifikat Hak Milik (SHM).
Sisanya masih dalam proses pengurusan SHM di Badan Pertanahan
Nasional (BPN). Pertemuan semua pihak, termasuk, BPN, WALHI
(dan masyarakat 1lokal), dan PT Mamuang diperlukan untuk
memastikan keberadaan dan lokasi yang tepat dari lahan vyang
diklaim di lapangan dan kemudian menyepakati proses
penyelesaian konflik.

Masalah #2: Petani telah dikriminalisasi

Sdr. Hemsi, seorang petani di Bonemarawa telah ditangkap dan
ditahan sebanyak 3 kali karena laporan dari karyawan PT
Mamuang. Pada tanggal 21 Maret 2022, Sdr. Hemsi telah
mengajukan surat permohonan Peninjauan Kembali ke Mahkamah
Agung atas perkara pidana vyang diajukan terhadapnya, pada

tanggal 12 Desember 2019.

PT Lestari Tani Teladan (PT LTT):

Masalah #1: Perusahaan mengklaim sekitar 100 Ha lahan dari
petani

Perusahaan mengklaim lahan seluas 100 hektar dalam
konsesi/pengusahaan PT LTT karena dua alasan. Pertama, lahan
tersebut termasuk dalam wilayah pemerintahan desa yang telah
memiliki gedung sekolah, perumahan, dan tanah masyarakat.

Kedua, ancaman abrasi sungai Lariang akibat penanaman kelapa





sawit di sepanjang sempadan sungai. Menurut dewan desa,
masyarakat setempat telah meminta sekitar 60-100 hektar tanah
di daerah kantong/enklave dari HGU (Hak Guna Usaha = hak untuk
melakukan usaha di atas tanah dengan status penggunaan lain).
Sebaiknya PT LTT berdiskusi lebih lanjut dengan kepala desa
dan dewan adat desa untuk mencapai kesepakatan bersama dan
menyelesaikan konflik, vyang misalnya dapat dilakukan sebagai
inisiatif CSR perusahaan.

Masalah #2: Harga tandan buah segar vyang diproduksi oleh
petani ditentukan oleh perusahaan itu sendiri

PT LTT tidak pernah menjalin kemitraan dengan petani, seperti
Plasma, sehingga PT LTT tidak memiliki kewajiban hukum untuk
mengikuti ketentuan patokan harga dalam PERGUB (Peraturan
Gubernur). Namun, PT LTT dapat mempertimbangkan untuk bekerja
sama dengan petani kecil di masyarakat setempat untuk

menciptakan proses penetapan harga yang lebih transparan.

PT Agro Nusa Abadi (ANA) :

Masalah #1: Perusahaan telah mengklaim lahan petani di empat
Desa seluas kurang lebih 5000 hektar

Setelah verifikasi, ada sekitar 1.140 hektar lahan vyang
diklaim oleh petani lokal di 4 desa, termasuk desa
Bungintimbe, Bunta, Tompira, dan Molino, vyang tumpang tindih
dengan konsesi PT ANA. PT ANA telah memberikan data bahwa
lebih dari 2.167 hektar telah dialokasikan untuk skema plasma

yang mencakup 7 desa termasuk 4 vyang disebutkan di atas.





Selain itu, PT ANA telah mengklarifikasi bahwa 3.680 hektar
tanah telah diberikan kompensasinya (yaitu dibeli dari
masyarakat) di 7 desa yang sama termasuk 4 yang disebutkan di
atas, dengan 730 hektar lainnya dalam proses penyelesaian
kompensasi (yaitu tanah yang dibeli dari masyarakat). Langkah
selanjutnya adalah melakukan overlay atas tanah vyang telah
diberikan kompensasinya di atas 1.140 hektar tanah vyang
disengketakan untuk mengonfirmasikan sepenuhnya tingkat klaim
tanah yang sebenarnya dari masyarakat.

Masalah #2: Perusahaan telah beroperasi tanpa HGU

HGU wuntuk PT ANA Dbelum diberikan, meskipun PT ANA dapat
menunjukkan bahwa mereka telah menempuh proses permohonan HGU
sejak tahun 2006. PT ANA sudah dapat menunjukkan bahwa mereka
secara aktif mengupayakan proses hukum. Klarifikasi tanah yang
disengketakan seperti vyang ditunjukkan di atas akan membantu

berkontribusi pada proses HGU.

Langkah selanjutnya
Kami telah meminta Wilmar untuk bekerja sama dengan PT AAL
guna mengatasi pengaduan 1ini. Kami akan terus memantau

perkembangan dan terus melaporkan melalui P&G Palm Grievance

Tracker.







