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Summary
COVID-19 has revolutionized the way we work across a large variety of 
industries, including the printing industry. While many businesses were faced 
with the obligation to go remote, some did it voluntarily to increase profits 
by reducing operational costs. This was the case for Munster Business 
Equipment who turned to Splashtop SOS to remotely support its users. 

Challenge: Reducing operational costs while ensuring 
customer satisfaction
While looking at ways to reduce operational costs, Munster Business 
Equipment Sales Manager Darach Meade, noticed an increase in operational 
costs caused by a surge in on-site customer visits for printing and scanning 
issues. 

These were unnecessary visits because a lot of the issues could be resolved 
without traveling to the customer. “Unlike hardware repairs which have to be 
done onsite, printing and scanning related issues can be handled remotely,” 
said Meade.

Since these site visits were unnecessary, they resulted in unnecessary costs. 
So, Darach started looking at remote support software solutions to reduce this 
cost, while ensuring Munster Business Equipment continued to provide great 
tech support to customers.

Munster Business Equipment 

Munster Business Equipment is a 
leading supplier of Managed Print 
Services, interactive and audio-visual 
solutions for both the commercial 
and education sectors in Ireland. 

Learn more about Munster Business 
Equipment.

https://www.splashtop.com/
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About Splashtop SOS

Splashtop SOS is an 
attended, on-demand remote 
support solution with optional 
unattended anytime computer 
access. 

With SOS, IT support 
professionals can instantly 
connect to their users’ devices 
with a simple session code. 

Designed for helpdesk and 
support professionals, SOS 
allows to perform ad-hoc remote 
support to an unlimited number 
of devices. 

No matter where the user is 
or when their problem arises, 
SOS users can easily remote 
into their users’ Windows, 
Mac, iOS, Android device, or 
Chromebooks, take control, and 
fix the issue quickly. 

SOS reduces the time it takes to 
support users, keeps customer 
satisfaction high, and reduces 
costs for remote support teams. 

Learn more about Splashtop SOS.

“Splashtop allows us to 
remotely support hundreds 
of customers, and in doing 
so cuts down unnecessary 
site visits, which in 
turns reduces travelling 
costs and increases our 
efficiency. I would highly 
recommend Splashtop for 
ease of use and price!”

Darach Meade,  
Sales Manager at Munster 
Business Equipment

The Solution: Splashtop SOS - A reliable and affordable remote 
support solution to deliver quick, attended support
Darach started exploring remote support tools like TeamViewer and LogMein at first 
but decided to continue looking. “We found these far too expensive and not user-
friendly” said Meade. 

Darach continued his search until a company similar to Munster Business Equipment 
highly recommended Splashtop SOS. He tried Splashtop SOS, and was pleasantly 
surprised with its ease of use, features, and low cost compared to TeamViewer, 
LogMein, and other similar tools: 

Features and  
Price Comparison

Splashtop 
SOS

LogMeIn  
Resue

TeamViewer Single 
User Plan

Starting price $199 (per 
user/year)

$1,299(user/
year)*

$588 (per user/year)*

Access and control computers 
remotely.  
Includes Unlimited Endpoints

✅ ✅ ✅

On-demand Support (QuickSup-
port)

✅ ✅ ✅

Support iOs and Android devices ✅ $37.50/month 
extra

$394.80/year  
extra

Multiple concurrent sessions ✅ ✅ ❌

Cross-Platform File Transfer 
(Drag-and-Drop)

✅ ❌ ❌

Chat ✅ ✅ ✅

Session recording ✅ ✅ ✅

Two users can remote into the 
same computer concurrently 
(requires two licenses)

✅ ✅ ✅

Multi-monitor support (multi-to-
multi)

✅ ✅ ✅

Remote print and remote print ✅ ✅ ✅

User management ✅ ✅ ❌

256-bit AES encryption ✅ ✅ ✅
 
*TeamViewer and LogMeIn US Dollar and Euro prices from their website November 2020. Prices may vary by country.

The Result: reduced costs and an increased capacity to support 
more customers 
Implementing Splashtop SOS was effortless. “The onboarding was very simple after 
the Splashtop app was downloaded on our engineers’ laptops, and we are now able 
to manage 500 machines remotely,” said Darach. While these machines are mainly 
windows machines, Splashtop SOS also allows Darach and his team of 6 support 
technicians to support iOS devices. 

“Splashtop allows us to remotely support hundreds of customers, and without it, 
we would have continued to do on site visits for calls that could be done remotely, 
resulting in a less profitable service department,” said Meade. He adds: “I am very 
happy, and I would highly recommend Splashtop for ease of use and price” said 
Darach.

https://www.splashtop.com/
https://www.splashtop.com/sos

