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INTRODUCTION

Kintetsu World Express Sales, Inc. (KSI), which is representative of Kintetsu World
Express, Inc. (KWE) is appointed as an Official International Freight Forwarder for
the GOOD DESIGN AWARD 2024 organized by Japan Institute of Design Promotion
(JDP).

KSI will be acting as not only offers freight forwarding but also coordinating the products
displays and its supplemental task as well.

1. Planning and supervising for in-bound and out-bound arrangement to and from
the screening site.

Storage before and after the screening (limited period).
Special arrangement for loading, storage and installation to the venue.

Arrangement for returning to originated country.

o M w DN

Transport arrangement for local delivery upon request and disposing of wastes
of inner and outer packages.

Please Contact for further details,
KINTETSU WORLD EXPRESS SALES, INC.
Exclusive Logistics Sales Dept.
Contact: KSI G Mark 2024 Team
Email: gmark2024_ksi@kwe.com
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OUTLINE

DISPLAY
INSTRUCTION

QUOTATION
REQUEST

QUOTATION

PAYMENT
CONFIRMATIO
N

«Fill in the Display Instruction (Page 8)
« Attach your product display picture

* Fill-in our “Quotation Request (Page 12)” form with your shipment descriptions.
« Email to KSI with your Display Instruction

Quotation Acceptance Period: Aug 26th (Mon) — Sep 13th (Fri), 2024

*KSI provide you our quotation and the Service Order Form (Page 13) according to your request
Quotation sending Period: Aug 27th (Tue) — Sep 20th (Fri), 2024

+Fill in the Service Order Form
« Put your signature on it and Email to KSI.

Service Order Form Acceptance Period: Aug 27th (Tue) — Sep 23rd (Mon), 2024

*We will email you a PayPal online payment link.
* Please make your payment through PayPal within 3 days from the date you receive the PayPal link.
What is PayPal? ( Page 14)

Payment Acceptance Period: Aug 29th (Thu) — Sep 27th (Fri), 2024

* Once your payment confirmed, KSI advise you to ship your packages to our warehouse

* Ship out the products to Japan!
*Remember! Email the tracking number and the shipping documents to KSI

CARGO
ARRIVAL

+KSI will receive and store your packages between Sep 2nd (Mon) and Oct 4th (Fri), 2024

\

* KSI will move-in your product to the venue on Oct 31st (Thu), 2024
+ KSI will assist displaying your products as per the request

Cargo Arrival Deadline to KSI warehouse: Oct 4th (Fri), 2024/

RETURN
SHIPMENT

N
* Move-out Operation : Nov 6th (Wed) after the GOOD DESIGN EXHIBITION

J
*We will start return shipment operation from Nov 22nd (Fri),2024

J
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GOOD DESIGN EXHIBITION request flow

New Applicants

You
(Exhibitors)

Delivery company
(FedEx, DHL, UPS etc...)

G Mark 2024 Team

Passed the Second

screening

Document download

!

Filling out the quote
and Display
instructions

y

From website of
JAPAN INSTITUTE OF |
DESIGN PROMOTION

Request for
quotation

Quotation
Request

Display
Instruction

*Shipping manual pages 8 and 12

v

Create Quote,Invoice,
Order fom

v

Send Quotes,
Invoices, and Order

Application

No

y

form

1.Quotatio—|

2.Invoice

Submit signed Order |

.

Payment processing

form Order
form
L \_/_
Payment <

*Shipping manual page 14 to 15

|

Apply for the second
screening using a

service other than
KSI

Payment
confirmation

Payment request

l Yes

Cargo shipping

l

Packing

*Shipping manual pages 16 to 18
4

Please instruct your
carrier to ship under
DDP (full shipper's
payment) terms.

Cargo booking

'

Tracking number
notification

[

> Cargo pick up

request

—i‘ Reception completed

*Track your shipment from the carrier's

website

Our warehouse

*We will contact you only if
there is severe damage to
the cargo exterior.

Cargo receipt

Delivered to Tokyo Midtown Roppongi on Oct 31st (Thu)
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IMPORTANT NOTICE

Warehouse availability
Our warehouse can receive your package between Sep 2nd (Mon) and Oct 4th (Fri), 2024.
Our warehouse will be closed on Saturday, Sunday and Japanese public holiday (Sep 16th,
23rd, Oct 14th, 2024).

Unaccepted items
Live animals, animal products, especially which is relevant to the CITES (the
Washington Convention). Alcohol products, tobacco, food, beverage, plants, seed, medicals,
cosmetics, pharmaceuticals, drugs, chemicals, human remains, arms and explosives are
subject to Japan import restrictions.

Cargo Damage — Domestics Insurance
KSI will not compensate for any reasons other than damage due to the accident during
our operation. All entrants will be charged a domestic insurance fee. The
insurance doesn’t cover during the exhibition period. International transport insurance needs to
be prepared by each entrants.

Charges not include in our tariff
a. Japan Duty, Import consumption tax and other taxes.

b. Courier Company’s Storage Fee
c. Extra Packing material fee
d. Freight from origin and Return shipment freight from Tokyo, Japan
e. Any other special handling requirement by the entrant
f.  10% Japan consumption tax
Payment

We only accept all charges in Japanese Yen (JPY) with advanced payment by PayPal.
We will Email you a PayPal online payment link by Email.
What is PayPal? -->P14

Transport Terms
We only accept DDP shipment terms. Japan Duty and Import Tax must be billed to the sender
by the courier company. JDP, KS| and the warehouse DO NOT pay those charges for
entrants for any circumstance.

Cancellation

Your order will be automatically cancelled on Sep 30th (Mon), 2024, if
we don’t receive your order form and payment by that day.
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IMPORTANT NOTICE

8. SHIPPING FOR GENERAL CARGO (AIR & OCEAN SHIPMENT)

If your entry goods are overweight/size compared with the acceptable
regulation of Courier/Express Service and need to ship as GENERAL CARGO,

Please also ask the KSI G Mark 2024 team by Email.
We are going to answer individually with the best solution and quote.
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DISPLAY INSTRUCTION

Display Instruction with pictures needs to be submit to KSI G Mark 2024 team by Email
along with a Quotation Request no later than Sep 13th (Fri), 2024 and also put 1 copy

in the parcel.

Without this instruction, KSI G Mark 2024 team cannot submit a quotation.

KWE

GOOD DESIGN AWARD 2024
Display Instruction

KSI REF No.

GDA No.

G0000000

1. Retum Shipment / Disposal Instruction ( after the 2nd screening )

= Return (3Z#0)

2. Batteryinstallation (/1«5 U —/ER %

= No
3. Electric power connecting (R #E5)
O ~“ No
4. Special R if
an 5 pen.
5. Display image
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- GOOD DESIGN EXHIBITION -
FULL SERVICE COURIER HANDLING TARIFF

KSI offers FULL HANDLING SERVICE

We, KSlI, offer you FULL SERVICES for the GOOD DESIGN EXHIBITION transportation and display
who has many handling achievements.

You will be free from relevant complicated things such as your package receiving in Japan, storing,
transportation, move-in, display, empty cases storage during the screening, repacking, Move-out,
transportation and disposal/courier returning with our KSI support.

* The partial services would be more expensive than using our full service because of the
customized arrangements as per your request.

<Move-In Transfer Fee>

from the warehouse to the venue on October 31st (Thu), 2024.

: UNIT PRICE
Operation Remark 10% Taxable
Minimum 25.0kg & PCS Charge ¥5,000/ PCE
1 MOVE-IN Transfer
Thereafter over 25kg per 10kg ¥1,000/ 10kgs
2 Unpacking & Display ¥2,000 / GDA No.
¥25,000/

3 Handling Fee Consignment

MHLW License Application Fee

X Import permission for food related items ¥8,000/ Shpt

Minimum 25.0kg & PCS Charge  ¥5,000

5 Storage Fee
Thereafter over 25kg per 10kg ¥500/ 10kg

6 Multiple GDA Items in One (1) Carton ¥10,000 / GDA

Above mentioned charges except insurance are taxable. 10% Consumption tax will be added.

All charges mentioned in this tariff are in JPY.
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- GOOD DESIGN EXHIBITION -
FULL SERVICE COURIER HANDLING TARIFF

<Move-Out Transfer Fee>

from the venue to the warehouse on November 6th (Wed), 2024.

UNIT PRICE

Remark JPY10%Taxable

Operation

Minimum 25.0kg & PCS Charge ¥5,000/ PCE
7 MOVE-OUT Transfer
Thereafter over 25kg per 10kg ¥1,000/ 10kgs
8 Dismantling and Repacking ¥2,000 / GDA No.
¥25,000/

9 Handling Fee Consignment

¥3,000/

10 | Handling Fee For Return Shipment :
Consignment

Minimum 25.0kg & PCS Charge ¥3,000/ PCE
DISPOSAL FEE

(Incl. Agency Fee)

Thereafter over 25kg per 10kg ¥1,000 / 10kgs

Above mentioned charges except insurance are taxable. 10% Consumption tax will be added.

<Other Charges>

UNIT PRICE
10% Taxable

Operation Remark

12 | STICKING GDA No. ¥500 / GDA No.
Stickers to each item

PURCHASING HANDLING FEE
13 | (Shopping necessary item for the display along with the entry item ¥1,000 / Entry
in Japan)

14 SPECIAL REQUIREMENT (IF ANY) As per outlay

Above mentioned charges except insurance are taxable. 10% Consumption tax will be added.

All charges mentioned in this tariff are in JPY.

Back to Contents
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FULL SERVICE COURIER HANDLING TARIFF

<INSURANCE AND RETURN SHIPPING>

. UNIT PRICE
Operation Remark Non-Taxable
Minimum ¥3,000
DOMESTIC INSURANCE
15 FEE
Thereafter Exhibit value x 0.5% as per outlay
16 | INT'L COURIER FEE Depends on the Destination as per outlay
% including Fuel / Security charge
DOMESTIC o
17 COURIER FEE Depends on the Destination as per outlay
% including Fuel / Security charge

All charges mentioned in this tariff are in JPY.

As total measurement should be under 1 cbm / Total Gross Weight 100kg.

The chargeable weight will be calculated as the actual weight (Gross Weight) or the
Volumetric weight (5,000 cubic centimeters per kilogram) of the shipment, whichever is the
greater. (5,000 cni/kg)

For example: 50(L) x 50(W) x 50(H)cm =+ 5,000¢ni = Volumetric Weight 25.0kgs

Dimensional weight _ LxWxH

(kg) 305

L : Length in inches
W : Width in inches
H : Height in inches

Dimensional weight _ LxWxH

(kg) 5,000
L : Length in centimeters
YV : Width in centimeters
H : Height in centimeters

Back to Contents
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QUOTATION REQUEST

For your product shipment, please ask KSI G Mark 2024 team to send Quotation
Request form along with your Display Instruction. Fill in the following form and Email

us no later than September 13th (Fri), 2024.
KSI will Email you our quotation within 3 business days.

* Exhibit value you write on the Quotation Request will be used for the return shipping

invoice value.

GOOD DESIGN AWARD 2024
Tokyo Midtown Roppongi

Birkatsy Wiordd Express Sales ind

Quotation Request

e udd Bha axire cages if e ia not sncugh for your mguinemank

1-1._Applicant’s Infermation

Mindy ploase sond this Ouotalion Reyssct by omail - omak 2024 ksiflkwe.com

KWE

13thiSep, 2024

Crarguany P

Ak Lin Cay
S v Cruniry

o Lt rrsari

Comisd Paran Turm rumise
™ Eeread

1-1. Billing information

Cargmary Moars Cgaarirrean

Camiad Paran Exipi

2. Exhibit’s Infermation [ Please send the invoice if you already can fill the form. )

it | ks

[ S Erary W o Draa.c.ripion ¥
et

w3

ot i e

g

“T 0 e TR O P A Volsed A DS Lo (LT WG, -0 CLOALITEE ChSas AR M-l (o s
e, pes (0 G e comed Gdmsian

"2 Pesgss (0 B Plum Shprmsan Informmsdin, 1 o sekad s hing uher an Ubgussy

"4 Pisgss 18 i s Corion P of b =L Shipping acksgs Inf s

"3 Mescms comisect s o o resad skl s

Back to Contents

12



SERVICE ORDER FORM

Once you confirm our quotation, please fill in, out your signature on it and Email to KSI

G Mark 2024 team by September 23rd (Mon) , 2024.
We will send you PayPal payment notice shortly.

Earvics Drder Form

GOOD DESIGN EXHIBITION 2024

Mowambar [aE (P - 36 (Tual S0 @ [okops Madiown Moppong

& Shippineg Informmatican for Gebrehnsd ©anga

oo N P - e Workd Evpreds. ks

i o AR L (e oo, Oalalch) it scioar] B rasncha B rasnch o, 0o
A chciraaa. of Bebresfic ki Busie 1 -1 -1 Shinree, © haso-io, Tokoya, Jagsn
i e by Acccant | avving) R, 1 45TT3

ol Baanie ok - BOOTRPIT

A by Finrso Wiorkd Express Sk inc

o il a5 g .

Tl Ttk

it i
LERSE SEND THS SEMCE OFOER FOMM UNTIL THE DEROLINE DATE AS0WE MENTICMED
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PayPal Payment ’ PayPal

Visit your country PayPal website

PayPal is trusted by over 400 million users worldwide as the simpler and
safer way to shop. Shoppers enjoy Buyer Protection on eligible
purchases.You can send payments through their payment link issued by
KSI Email without sharing your financial info.

Upon receipt of the Service Order Form, KSI will Email you a link to pay via
PayPal within one business day.

X Please check your junk mail folder as well.

*  The Email will be sent to the Billing Information contact you indicated in your
Quotation Request.

*  No need to register your information with PayPal, just click on the link and
proceed with the payment.

* Acredit card is required to execute PayPal online payments.

+  Payment must be made within 3 business days of receipt of the link.

When making payment, please enter your invoice number issued by KSI.

If you do not receive the link after two business days of sending the Service Order Form,
please contact us.

Back to Contents
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PayPal Payment '
PayPal

*  When KSI send you payment link, you will receive an email like the one
in the image.

'S
[ﬁﬁ%ﬁﬁﬁiozjuzm%ﬁ$o\§ﬂ]

Email subject : X#hLVEERZEZITEYELS

In English Payment request received

WARA BB = F e =E LIz

SHERAIEOHE

wrE In English

¥121,036 JPY

AR XL R S0y e A payment request has been sent
Invoice Me. H-000-101 Good Design Award 2nd screening 2024 Gourier Handling X

“*Please write the invoice no. when you setfle the payment. ** to you by KlntetSU World Express
zzlalsnsasazzmeesm Sales’ InC'

msle

2024528158

Click here to proceed with payment

FRTICELSEOF
EELTEESELT
EAECETBEEE.

RADTHVETNEVT (EEL, PayPalfiESk
TERBOERA. —BERCFIUFOBRETOE

P PayPal

* Once the payment is completed, you will receive an email like the one
in the image.

P

You've sent ¥ 67,226 JPY to #etattimsk In English
T9ATL ARG You've sent ¥67,226 JPY to

 OURNOTE TO LB s AT L A Kintetsu World Express Sales, Inc.

{f 'nvoice no.H-000-101 Good Design Award 2nd JJ
screening 2024 Courier Handling **Please write
the invoice no. when you settle the payment. **

Transaction details

Transaction ID Transaction date
AT
¥ 67,226 JPY
Money sent
Paid with:
ANZ
You've paid ¥ 67,226 JPY
Conversion rate Back to CO ntents
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PACKING INSTRUCTION - 1

GDA ENTRY No.

G0000000

[Stick the own GDA ENTRY No. bottom or back side of your product.]

Do Not forget to put your GDA entry number to each products not only the
product itself, but also its cases, accessory and outer package to avoid any
missing items.

Back to Contents

16



PACKING INSTRUCTION - 2

Packing

Put cushioning material
to avoid product damage.

Pack the product inside

Use cushioning material
on top of it.

Wooden case must use
bolts. Do not use nails.

Markin

Kwe
lsued by K| H-001 Write the total number of packages per GDA entry
GDA ENTRY NUMBER G0000000 in the denominator.
APPLICANT'S NAVE ABC Company If there are 2 boxes in 1 entry, create 4 labels in total,
s | oMY 1/2 and 2/2.

1. Putacase label on 2 |lateral Sides of the carton.
2.  We Do Not receive a parcel without Case Mark Label for security
reasons.

Back to Contents
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PACKING INSTRUCTION - 3

I DO NOT PACK plural GDAITEM in 1 package !!

1 Pack the one (1) GDA Number item into one (1) case.

@ Put CASE LABEL on each case.
* REF#
*+ GDA ENTRY Number
+ APPLICANT'S NAME

* Number of boxes

@ DO NOT PACK plural GDA ITEMS in 1 package!

Back to Contents
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JAPAN DUTY & IMPORT TAX

Shipping Terms

All parcels must be sent with DDP* term.

* DDP (Bill sender): The Sender is responsible for delivering the goods to our
designated warehouse in Japan, including all costs and risks in bringing the goods
to import destination. This includes all export and import duties, taxes and customs
formalities. Duty and Import tax must pay by the Sender through your courier
company.

Neither JDP nor KSI pay Japan DUTY and Import tax for any shipment.

KSI only receive DDP terms shipments otherwise all parcels will be returned to
origin with the original Sender’s responsible and expence.

We strongly recommend using major courier/express parcel service such as DHL,
FedEx, UPS, OCS and TNT to ship your entry goods to Japan.

Do not use SF Express, EMS which can’t be used DDP terms.

Back to Contents
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DOCUMENT INSTRUCTION

Documents for Japan Customs Formalities

The following shipping documents are required by the Japanese Government for
import / re-export customs clearance.

All the documents need to be clearly stated followings in English and should be sent
accompanied with Courier waybill.
Shipping Invoice (Following items must be written)
(A) All export items description.
(B) Each item’s country of origin, quantity, unit price, total value and its material.
(C) Please write “Exhibition Goods / No Commercial Value” in the invoice.
(D) Unit price and Total Value’s Currency : (JPY, USS$, €, etc.)
(E) INCOTERMS: “DDP” or Choose “Japan Duty and Tax Bill sender” *'
(F) IMPORTER*2
JAPAN INSTITUTE OF DESIGN PROMOTION
5th FI, Midtown Tower, 9-7-1 Akasaka, Minato-ku,
Tokyo 107-6205 Japan
TEL : + 81-36743-3777
CORPORATE ID 9010405009619
(G) NOTIFY:
Kintetsu World Express Sales, Inc.
Attn: G Mark 2024 Team
Email gmark2024_ksi@kwe.com
(H) Deliver To:
KITAZAWA HIKKOSHI CENTER CO., LTD.
C/O Fukuyama Transport
1-13-6 Shinsuna, Koto-Ku, Tokyo 136-0075 JAPAN
Phone: +81-80-6618-7352
Attn: Kudo / Yano

*1 Neither KSI nor warehouse will be an importer for your shipment.

*2 Must write the importer on the shipping invoice.

Back to Contents
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DOCUMENT INSTRUCTION

Sample Shipping Invoice

You need to issue an shipping invoice as same as below for the JAPAN customs
formalities.

Profarma Invoice
P

SHEFEO NFCORTER"
W JAFAN NETITUTE OF DESHEN FROMOTION
S F, Mo Tossear, SuT-1 Akasaka, Min
Toiyn 1075205 Japan
TEL - = E1-36T43-377T
CORFORATE I 5010405009619
N ORTER 1D 10001070000

SHIF TO
FLECLM Al TRAMEFORTING OO, LTI
3 ik, Mook Fikiagawa Branch
1-135 Ehi i, BooboRi, Tokyo 13540075 JAFAM

Froora: +51-3-5506-3625
ST Boornan f e

morn | Do pdon aTy et Goss Caariry of Uik P 4Tkl
Wigiahe | Weight odgin Valua Walus
1 oo
z oo
= oo
4 oo
5 o
= oo
T oo
= oo
a oo
L] oo
Tkl o0 oo oo
Tarm of Traca - DOF
Do e Ataones Shippear will pay
By o] i twidd Lagr. Thed vl Lok Mo Hred o s only
G Diessiign fuward 023 Znd Screaning at Makuhan Mosse Lse only
" ey Coartlfy ik | MACTall On Conk mead [ el [Med o 5 ILalr 2med CoNMect andl thal B conbants of Bhis Shipmeant ang &5 Shabed b
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DOCUMENT INSTRUCTION

Courier Waybill Instruction

All parcels must be sent with DDP* term.

KSI only receive DDP terms shipments otherwise all parcels will be returned to
origin with the original shipper’s responsible.

Shipping Address: (on the Waybill of Express service)
KITAZAWA HIKKOSHI CENTER CO., LTD.
C/O Fukuyama Transport
1-13-6 Shinsuna, Koto-Ku, Tokyo 136-0075 JAPAN
Phone: +81-80-6618-7352
Attn: Kudo / Yano

Please see below SAMPLE DHL Waybill Label |

* *

il VP X [T
Mot to be attached 1o package

From : \Wayne Enlerprises Crigin:

Bruce Wayna
1007 Mountain Drive, LDN
WCAETHU London LO

Lnited Kingdom (LK ] Conlacl: 2005200812

To:KITAZAWA HIKKOSHI CENTER CO., LTD.

C/O Fukuyama Transport . .. .
Write the shipping address in red square.

1-13-6 Shinsuna, Koto-Ku, Tokyo 136-0075 JAPAN
Phone: Tel : +81-80-6618-7352

Product: Fealures | Services:

[P] EXPRESS WORLDWIDE (48) PAPERLESS TRACE (W)

DUTES & TARES Pails Ol

Paymen code: S £ i}
Terms of Trade: DDP
Rel: 12842 Shpt Wght: .1 -5 I h 5 ol of Piecas

Custam Val: 80.00 USD Shipmenl Date: 2097-10-28 2
Insured Amount: 5000 USD

Conlenls:
Fackaged shippe
d by Wayne Ente
prises
WAYBILL 61 B&TS 6730

License Plales of pieces in shipment Back to Contents
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Frequently Asked Questions

Quotation | plan to exhibit in the 1.The following items cannot be imported into Japan

GOOD DESIGN and should not be sent.

EXHIBITION. Are there Alcohol products, tobacco, foodstuff, beverage,

any items that cannot be  plants, seeds, animals, or any item containing

shipped to Japan? leather, animal parts, animal products, pet
medicines, pet cosmetics, pharmaceuticals,
cosmetics, chemicals, or arms are subject to Japan
import restrictions.
In any case before shipping the goods you will need
to send us well in advance a detailed invoice
showing.

2.Empty boxes and empty bottles of food,
beverages, medicines, and cosmetics can be
imported to Japan. Please contact us if you have
any questions.

3.In addition to food itself, utensils for the mouth
such as cups and chopsticks, toys and baby items
such as strollers may be treated the same as food
and subject to quarantine.

Please ask us before you ship.

Quotation Could you send me a The rights to the exhibited products are reserved by
photo of our exhibit after  the Japan Institute of Design Promotion. Please ask
it was displayed in the the organizer if necessary.

GOOD DESIGN
EXHIBITION?

Quotation Is there a problem if Please unify one type of currency for Quotation

there are two different Requests.

currencies for the price
of the product?

Back to Contents
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Frequently Asked Questions

Payment Please tell me about 1.0ne business day after receiving your Service
PayPal. Order Form, KSI will send an Email with a link for
Web payment to the Email address of the contact
person indicated in the Billing Information. When
you proceed to the link in the Email, you will be
taken to a screen where you can enter your credit
card information for payment.

2.Please enter your credit card information and click
the payment button. We do not provide our PayPal
ID information. Also, please do not send payment
to KSI G Mark 2024 Team Email address.

3.Please see page 14 of the shipping manual for

details.
Payment Will you, KSI, contact 1.0nce the payment with PayPal is completed, you
me after confirming the will receive a payment completion email from
payment? PayPal, so please check there.

After confirming your payment, KSI will contact you
to request shipping of the cargo.

2.Please see page 15 of the shipping manual
for details.

Payment Is there a problem if the No problem. When making payment, please enter
credit card holder name  the invoice number issued by us.
and exhibitor name are
different?

Back to Contents
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Frequently Asked Questions

Ship to Japan  Are you, KSlI, going to 1.We, KSI, do not pay import duties and
pay Japan duty and consumption taxes in Japan on behalf of you.
import tax for us? Please instruct your carrier to ship under DDP (full
shipper's payment) terms.

2.The package will be returned to the origin of
shipment if a package is sent under conditions other
than DDP. We will not be held responsible if this
prevents you from submitting your entry to the
screening in time.

3.For example, if you ship a package using the
transport terms "DAP", our warehouse will not be
able to pay the customs duties and consumption
tax, so we will refuse to receive the cargo.

Ship to Japan  Can | ship my cargo to In principle, please use courier to ship your cargo to
Japan by a method other Japan. If you prefer other method, please contact
than courier? us, KSI, in advance.

Cargo Will you, KSI, inform me  Please track the delivery progress of your cargo by

tracking of the delivery progress yourself on the courier website with your tracking
and receipt status of my  number. We, KSI, will not contact you unless there
cargo? are irregularities, such as when damage is detected

upon receipt, when the package does not arrive by
the deadline and so on.

Back to Contents
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Frequently Asked Questions

Return
shipment

Return
shipment

Return
shipment

Return
shipment

Who is the exporter
when returning the
product after the GOOD
DESIGN EXHIBITION?

After the GOOD
DESIGN EXHIBITION,
when will the items be
returned from Japan?

Are you, KSI, going to
inform us return
shipment tracking
number?

The exhibit item which
includes batteries, can
you ship those batteries
too from Japan?

The re-exporter will be the Japan Institute of Design
Promotion, which will not export or import under the
name of KSI.

We will start returning your products

around November 15th (Fri) after the
announcement of the results of the GOOD DESIGN
EXHIBITION. You will probably be able to receive it
in about a week or so.

We will inform you the tracking number based on
your request.

As stated in the Service Order Form, batteries will
be disposed of in Japan due to the difficulty in
handling hazardous materials. We can ship to your
suppliers in Japan based on your request.

Back to Contents
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