
Questionnaire regarding the GOOD DESIGN AWARD

Respondent ：Awarded companies of the GOOD DESIGN AWARD 2014
Investigation Period ：Jan, 2015
Quantity of Responses ：104
Method for Investigation ：Internet Survey

【Basic Parameter 】
Company Scale

41.3%
48.1%

3.8%
6.7%

0% 10% 20% 30% 40% 50% 60%

Large-scale Company
Small and Medium-size Company

Sole Proprietor
Governmental od Non-profitable Organization

60.6%
4.8%
4.8%

1.9%
5.8%

0.0%
2.9%
1.0%
0.0%

7.7%
1.0%
0.0%
1.0%
2.9%
5.8%
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Manufacturing
Information and Communication

Construction Industry
Transport

Wholesale, Retail
Finance, Insurance

Real Estate
Medical Care
Education
Design

Advertising
Broadcasting, Publishing

Public Service
Other Service Industry

Others

Business Category

35.6%
9.6%

24.0%
2.9%
4.8%

0.0%
10.6%
12.5%

0% 5% 10% 15% 20% 25% 30% 35% 40%

Design section
Engineering section
Planning section

Public relations or Publicity section
Sales section

Corporate strategy section
Officer
Others

Department

89.4%
1.9%
1.0%
1.0%
1.0%
3.8%
1.0%
1.0%
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Japan
Germany
LAOS

P.R.China
Taiwan
thailand

United States
USA

Country



Q. How many times have you applied the Good Design Award ?

34.6%
26.0%

12.5%
26.9%

0% 5% 10% 15% 20% 25% 30% 35% 40%

First time
2 - 4 times
5 - 9 times

Over 10 times

Q. Please tell us why did you apply the Good Design Award ? (Check all that apply.)

70.2%
66.3%

59.6%
35.6%

53.8%
21.2%

3.8%
2.9%

0% 10% 20% 30% 40% 50% 60% 70% 80%

To enrich the value of your company

To promote your product with G-mark

To get a third-party accreditation

To appeal your effort to your company

To motivate the persons concerned

To cooperate the activity of design promotion

To put up your product at the Good Design Exhibition

Others

Q. Did you join the interactive hearing?

59.6% 40.4%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Yes No

82.3% 12.9%
4.8%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Agree Neither Disagree

Q. Please let us know your preference regarding the interactive hearing?

Q. We hold the screening at various area in the country and overseas to improve convenience for applicant. 
What do you think it?

67.3% 7.7%
2.9%

14.4% 7.7%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

It is acceptable because it became more convenient. It is acceptable but it didn’t became more convenient.

It is unacceptable because it didn’t became more convenient. It is unacceptable but it became more convenient.

Others



Q. Please tell us your promotional activities after you won the Good Design Award. (Check all that apply.)

74.0%
61.5%

56.7%
2.9%
7.7%

51.9%
31.7%

1.0%
9.6%

0% 10% 20% 30% 40% 50% 60% 70% 80%

You launched the News Release.

You displayed G-mark on your official website.

You display G-mark on the product’s brochure.

You placed TV commercial.

You held award events.

You published news on your in-house magazine.

You held a brief session in your company.

You didn’t anything.

Others

Q. What outcome did you get after your promotion ? (Check all that apply.)

8.7%
9.6%
12.5%

23.1%
25.0%

37.5%
29.8%
36.5%
38.5%

58.7%
3.8%
4.8%

0% 10% 20% 30% 40% 50% 60% 70%

You got increased sales.

It let to get new client.

It attracted guests of website, store and so on.

You received inquiries from various media.

You got a lot of visibility.

You got a credibility of customer or client.

It enhanced your presence in your company.

It enhanced your personnel evaluation in your company.

It enhanced the understanding of design in you company.

It enhanced the motivation of the persons concerned.

You didn’t get a desired effect.

Others

Q. Please check all that you think effective promotions that the Good Design Award Office did in this year.

84.6%

28.8%

26.9%

35.6%

28.8%

26.0%

3.8%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%

Good Design Exhibition at the Tokyo Midtown

Exhibition Event in various Exposition (e.g. Building Exhibition etc)

Exhibition Event on abroad (e.g. Korea, Taiwan, Hong Kong etc)

Sales Event in department (e.g. Shibuya Hikarie, Shibuya Loft,…

Joint advertising on Newspaper (e.g. Yomiuri newspaper, Nikkei…

Feature article on overseas magazine

Others



Q. Did you come the Good Design Exhibition 2014 ?

79.8% 7.7% 11.5%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Yes I came only when I carried in or out. No

Q. Please tell us your impression of the Good Design Exhibition 2014.

56.0% 22.6% 11.9%
7.1%

2.4%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Good Slightly good Neither Slightly bad Bad

Q. The Good Design Exhibition have changed the venue from Tokyo Bigsight to Tokyo Midtown to achieve 
increasing the number of various visitor. What do you think about it ?

66.3% 10.6% 10.6%
5.8%

3.8%

2.9%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

I think it is good. I think it is slightly good. Neither.
I think it is slightly bad. I think it is bad. No Answer

Q. Do you know the official store of the Good Design Award is named “GOOD DESIGN STORE” in Hong Kong ?

45.2% 52.9%

1.9%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Yes No No Answer

Q. What do you think about that the Good Design Award Office organize a store which sell awarded iems?

70.2% 7.7% 11.5%
3.8%

1.9%

4.8%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

I think it is good. I think it is slightly good. Neither.
I think it is slightly bad. I think it is bad. No Answer



Q. Do you want to deal your awarded items at the GOOD DESIGN STORE ?

60.6% 30.8% 8.7%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Yes No No Answer

Q. Which region are you interested in if we expand the GOOD DESIGN STORE to other region?

36.5%
8.7%
8.7%

20.2%
9.6%

2.9%
13.5%

0% 5% 10% 15% 20% 25% 30% 35% 40%

Japan

East Asia

Southeast Asia

Europe

North America

Others

No Answer


