Aetna — Dental

Log into L’-\etna Member Site|

From the landing page, hover over the Claims tab and from the drop-down box select Explanation of
Benefits (EOB) Statements.

The EOB page can then be filtered by statement type, date range, patient name, and date.
The member site only stores the previous 2 years of statements. For EOBs prior to that, the member

would need to contact Aetna member services. The member services team would submit a request to
have the EOB pulled from archive and mailed to the member.

EyeMed — Vision

Loginto |EyeMed Member Web|

From the landing page, click on Claims, then My Claims and scroll down to where the EOBs are located.
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All EOBs since the member was effective with EyeMed are available.

Internal Use Only


https://www.aetna.com/about-us/login.html
https://member.eyemedvisioncare.com/member/en

