
1071660VAMENABS 06/24 

How to get an  
explanation of  
benefits or other 
documentation

If you used your spending account for dental or vision expenses, log in to Aetna Dental or EyeMed.

To access a medical EOB at anthem.com: 

Log in to the site.

When you need a medical explanation of benefits 
(EOB) document for yourself and those covered by  
an Anthem health plan to substantiate or verify  
an expense claim, you can get them online at  
anthem.com. If you used your spending account  
for the healthcare expenses of a family member  
who is not covered by Anthem medical benefits,  
log in to that health plan’s website, and get the  
EOB for the timeframe you need. 
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[H1] How to get an explanation of benefits or other documentation 
 
When you need a medical explanations of benefits (EOB) document for yourself and those covered by an Anthem health 
plan to substantiate or verify an expense claim, you can get them online at anthem.com. If you used your spending 
account for the healthcare expenses of a family member who is not covered by Anthem medical benefits, log in to that 
health plan’s website, get the Explanation of Benefit for the timeframe you need.  

If you used your spending account for dental or vision expenses, log in to Aetna Dental or EyeMed. 

To access a medical EOB at anthem.com:  

Log in to the site. 

 

 

 

http://anthem.com
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Log in to the site, continued.

Enter your username and password. 

Enter your username and password. 

Enter your username and password. 
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If you haven’t logged in before, select Register now to create a username and password.
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 Select Claims & Payments, and then Explanation of Benefits Center. 

Select Filter EOBs and enter the timeframe you need to include the unsubstantiated transactions listed in the  
pending/processing transactions.
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The Explanation of Benefits you selected will show on screen. Select the EOB that matches the unsubstantiated claim  
and download it to your device. 



Anthem Blue Cross and Blue Shield is the trade name of Anthem Insurance Companies, Inc. Independent licensee of the Blue Cross and Blue Shield Association. Anthem is a registered trademark of Anthem Insurance Companies, Inc.

See Health Care Flexible Spending Account Claims resources on the benefits 
website for details on how to upload EOBs and other substantiating documents.

You will not be able to view your accounts online if you have terminated your account or employment with CarMax more 
than 2 years ago. Please call Support at 833-290-2480 for further assistance.

For assistance with your spending accounts, Contact Anthem Health Guides at 833-290-2480.

https://learn.bswift.com/carmax/health-care-flexible-spending-account

