How to get an
explanation of
benefits or other
documentation

When you need a medical explanation of benefits
(EOB) document for yourself and those covered by
an Anthem health plan to substantiate or verify
an expense claim, you can get them online at
anthem.com. If you used your spending account
for the healthcare expenses of a family member
who is not covered by Anthem medical benefits,
log in to that health plan’s website, and get the
EOB for the timeframe you need.

If you used your spending account for dental or vision expenses, log in to Aetna Dental or EyeMed.

To access a medical EOB at anthem.com:

Log in to the site.

For Employers ~ For Producers ~ For Providers ~ Medicaid Renewal

Anthem @ @ Insurance Plans - Member Support - Health & Wellness Resources -

Losing Your Medicaid
Coverage? We Can Help.

If you no longer qualify for Medicaid, we can help you find the right health coverage.
Anthem Individual and Family plans can be an affordable option for you and your family.

Explore Your Options

Talk to a health plan consultant: 833-828-6962 (TTY: 711) Mon-Fri,8amto 8
p.m.ET,8am.to 7 pm.CT,7a.m.to 6 p.m.MT,7 a.m.to 5 p.m. PT

%

New member? Register now, or download Understand your care options ahead of Make your mental health a priority.

E the Sydney Health app to access your L time so you can save time and money. Explore our resources.
benefits, ID card, pharmacy info, and

more.
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Log in to the site, continued.
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claims, pay bills benefits your business submit claims, and access

training

Please select your account type.

(® Medicare, Individual & Family, and Employer Group Plans O Medicaid

Forgot Username or Password? >

Not signed up? Register now. >

Enter your username and password.
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Log in to your member account

Not signed up? Register now

Email Address or Username

Password
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Forgot Username or Password?

Are you trying to shop for plans? You need to log in to shop.anthem.com
Are you eligible for Medicare? Shop for Medicare plans today at shop.anthem.com/medicare




If you haven't logged in before, select Register now to create a username and password.
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Log in to your member account

Not signed up? Register now

Email Address or Username

Password

| =]

Forgot Username or Password?

Are you trying to shop for plans? You need to log in to shop.anthem.com

Are you eligible for Medicare? Shop for Medicare plans today at shop.anthem.com/medicare

Member ID
.

If we sent you a member ID card, enter that ID number so we can find you
in our system.

[+s++] Activation Code

v
Activation codes only apply to a very small percentage of our >
membership. If you have received one by email, use it to register.

@ Student ID
>

For students at participating colleges, enter your student ID number
exactly as it appears on your school ID card.

,(/(%{ Employee ID

Employee ID applies to a very small percentage of our membership. If >
your employer requires you to use your employee ID number to register,
enter that number exactly as provided by your employer.




Select Claims & Payments, and then Explanation of Benefits Center.
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Claims

Explanation O

Submit A Claim

P &s

Payments & Reimbursements Find Care & Costs

Pharmacy
Pay with Spending Accounts

& Get the most value out of your plan. Complete these recommended actions today. | @ View All

Select Filter EOBs and enter the timeframe you need to include the unsubstantiated transactions listed in the
pending/processing transactions.
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My Plans Claims & Payments Care Prescriptions My Health Dashboard Support @Messages Profile Log Out

Explanation Of Benefits Center Tired of opening all that maif?

Manage paperless EOBs

&— Backto EOB Center

Medical Explanation Of Benefits

You are viewing medical Explanation of Benefits (EOBs) for the last 24 months. Use more filters to customize your experience. Some EOBs may include multiple claims in the same
statement. These EOBs will appear as a separate document for each dlaim number.

Note: If there are multiple members on your plan, and a member has not given you permission to view their health information, you won't see that member’s EOBs listed.

Filter EOBs v Claim Number jo
Filter EOBs - Claim Number 0
By Service Date Range By Member Name
3m ém 12m 24m Select 2 Member v
By Provider
6/17/2022 to | 4/17/2024 Select a Provider v

G Reset All Filters Cancel Apply Filter




The Explanation of Benefits you selected will show on screen. Select the EOB that matches the unsubstantiated claim
and download it to your device.
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Explanation Of Benefits Center e ()

Manage paperless EOBs

&— BacktoEOB Center

Medical Explanation Of Benefits

You are viewing medical Explanation of Benefits (EOBs) for the last 24 months. Use more filters to customize your experience. Some EOBs may include multiple claims in the same
statement. These EOBs will appear as a separate document for each claim number.

Note: If there are multiple members on your plan, and a member has not given you permission to view their health information, you won't see that member’s EOBs listed.

Filter EOBs v Claim Number 0
You have 12 EOBs found.
EOB Statement Date Service Date Range Claim Number EOB
09/27/2023 09/11/2023 - 09/11/2023 4 EoB
08/16/2023 08/02/2023 - 08/02/2023 4 EOB
08/16/2023 07/27/2023-07/27/2023 4 eoe
08/16/2023 07/27/2023-07/27/2023 4 EOB
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Claims summary
Doctor/faciity charges $861.28
Your discounts -804.39
Due t0 your doctor/faciity (manx $56.89
allowed)
Anthem paid 0.00

What you pay : $56.89

Use Sydney Health, the Anthern member moblle apg
or anthem.com to check on claims, review your
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Don't worry, this is not a bill.

Hi - Here's your

Health Care Summary
September 27, 2023,

Also called an Explanation of Benetits (EQB),
it shows you the care you received and who
paid for it. Your EOB also includes
information about saving money on heaith
care and tips for staying heatthy

Need help in a different language? Call us
{Necesita ayuda en espanol? Lidmenos.
18778751223

Helpful resources

Call
1-877-875-1223 TTY/TDO: 711

¢

Preventive care reminders

1 looks ke you're up 1o date on your well visits and
preventive care. Go to anthem comy/ preventive-care to leam
more about what™s recommended for you
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You will not be able to view your accounts online if you have terminated your account or employment with CarMax more
than 2 years ago. Please call Support at 833-290-2480 for further assistance.

For assistance with your spending accounts, Contact Anthem Health Guides at 833-290-2480.

See Health Care Flexible Spendin

Account Claims resources on the benefits

website for details on how to upload EOBs and other substantiating documents.
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1them Blue Cross and Blue Shield is the trade name of Anthem Insurance Companies, Inc. Inde

Association. Anthem is a registere;

CARMax
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https://learn.bswift.com/carmax/health-care-flexible-spending-account

